IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF NORTH CAROLINA
EASTERN DIVISION
CASE No.: 4:22-CV-33-BO

HANK BLAND, KENDELL
JACKSON, LUETTA INNISS, for
themselves and all others similarly
situated, PLAINTIFFS UNOPPOSED
MOTION FOR ORDER
GRANTING PRELIMINARY
APPROVAL OF CLASS
ACTION SETTLEMENT,
CERTIFYING THE CLASS
FOR PURPOSES OF
SETTLEMENT, AND
DIRECTING NOTICE TO
CLASS

Plaintiffs,
V.

CAROLINA LEASE MANAGEMENT
GROUP, LLC, CTH RENTALS, LLC,
and OLD HICKORY BUILDINGS,
LLC,

Defendants.

N N N N N N N N N N N N N N N N

Plaintiffs Hank Bland, Kendell Jackson, Luetta Inniss (collectively
“Plaintiffs”), on behalf of themselves and all others similarly situated, respectfully
submit this Unopposed Motion for Order Granting Preliminary Approval of Class
Action Settlement, Certifying the Class for Purposes of Settlement, and Directing
Notice to Class (“Motion”), pursuant to the Settlement Agreement executed by
Plaintiffs and Defendants Carolina Lease Management Group, LL.C and CTH
Rentals, LLC (collectively “Defendants”). Plaintiffs further submit a Memorandum
of Law in Support of the Motion For Preliminary Approval contemporaneously with

this Motion.
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Plaintiffs’ counsel has consulted with Defendants’ counsel with regards to
this Motion and supporting Memorandum of Law and Defendants' counsel has
indicated their approval of the contents and do not oppose the Motion.

In support of the Motion, Plaintiffs attach the following Exhibits:

Exhibit 1 Settlement Agreement and Release

Exhibit 2 Declarations of Counsel in support of their
Appointment as Class Counsel

WHEREFORE, Plaintiffs respectfully pray this Court for the following relief:

1. That this Court grant Plaintiffs’ Unopposed Motion and enter an Order
granting Preliminary Approval of Class Action Settlement, Certifying the Class for
Purposes of Settlement, and Directing Notice to the Class; and

2. For such other and further relief as this Court deems just and proper.

This the 18th day of July, 2025.

LAPAS LAW OFFICES, PLLC

By: _ s/Adrian M. Lapas
Adrian M. Lapas
Attorney for Plaintiffs
Post Office Box 10688
Goldsboro, NC 27532
Telephone: (919) 583-5400
Facsimile: (919) 882-1777
N.C. State Bar No.: 20022
Email: adrian@lapaslaw.com
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NATIONAL CONSUMER LAW CENTER

By: _ s/Jennifer S. Wagner
Jennifer S. Wagner
W.V. Bar No. 10639

By: __s. Charles M. Delbaum
Charles M. Delbaum
Mass. Bar No. 543225
7 Winthrop Square
Boston, MA 02110
Telephone: (617) 226 0313
Facsimile: (617) 542-8028
Email: jwagner@nclc.org

CERTIFICATE OF SERVICE

The undersigned does hereby certify that the foregoing PLAINTIFFS’
UNOPPOSED MOTION FOR ORDER CERTIFYING PRELIMINARY APPROVAL
OF CLASS ACTION SETTLEMENT, CERTIFYING THE CLASS FOR PURPOSES
OF SETTLEMENT AND DIRECTING NOTICE TO CLASS was served via the
CM/ECF system on the attorneys listed below:

Mr. Jonathan Williams
Mr. Craig Martin

Cedar Grove Law

Post Office Box 1389
Hillsborough, NC 27278

This the 18th day of July, 2025.

LAPAS LAW OFFICES, PLLC

By: _ s/Adrian M. Lapas
Adrian M. Lapas
Attorney for Plaintiffs
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EXHIBIT A

Settlement Agreement Between
Settling Parties
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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF NORTH CAROLINA
EASTERN DIVISION
CASE No.: 4:22-CV-33-BO

HANK BLAND, KENDELL
JACKSON, LUETTA INNISS, for
themselves and all others similarly
situated,

Plaintiffs,
V.

CAROLINA LEASE MANAGEMENT
GROUP, LLC, CTH RENTALS, LLC,
and OLD HICKORY BUILDINGS,

N N N N N N N N N N N N N N N N

LLC,
Defendants.
STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE
SUPERIOR COURT DIVISION
COUNTY OF JONES FILE No.: 21 CvS 134-510
CAROLINA LEASE

MANAGEMENT GROUP, LLC,
Plaintiff,
V.
CHARLES GREENE,

Defendant.

CHARLES D. GREENE, on behalf
of himself and all others
similarly situated,

Counterclaimant,

N’ N N N N N N N N N N N N N N N N N

1
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V.

CAROLINA LEASE
MANAGEMENT GROUP, LLC,

Counterclaim Defendant.

N N N N N N N

CLASS ACTION SETTLEMENT AGREEMENT

This Settlement Agreement is entered into as of the last date of the
signatures below, by and between Hank Bland, Kendell Jackson, Luetta Inniss and
Charles Greene (collectively “Plaintiffs”) and Carolina Lease Management Group,
LLC, and CTH Rentals, LLC (collectively “Settling Defendants”). The parties to this
Settlement Agreement (the “Agreement”) shall be collectively referred to as the
“Parties.” This Agreement is intended by the Parties to fully, finally, and forever
resolve, discharge, and settle the Released Claims (as defined below), upon and
subject to the terms and conditions herein, and subject to the approval of the Courts

in which the above-captioned Lawsuits are pending.

ARTICLE I
RECITALS

WHEREAS, Charles Greene, Hank Bland, Kendell Jackson, and Luetta
Inniss each entered into a “Rental Purchase Agreement and Disclosure Statement”
or a “rent-to-own” agreement to purchase personal property, to wit, a portable
storage shed, with Carolina Lease Management Group, LLC, and

WHEREAS, Carolina Lease Management Group, LLC, filed an action against
Charles Greene; on April 8, 2021, Charles Greene filed a class counterclaim against

Carolina Lease Management Group, LL.C, and the action was later transferred to

2
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the Superior Court for Jones County, North Carolina, where it was captioned
Carolina Lease Management Group, LLC v. Charles Greene v. Carolina Lease
Management Group, LLC,' case number 21 CvS 134-510 (the “Greene Action”); and

WHEREAS, on March 10, 2022, Hank Bland and Kendell Jackson filed a
lawsuit individually and on behalf of a proposed class in the Superior Court for
Craven County, North Carolina. The action was removed to the United States
District Court for the Eastern District of North Carolina and Mr. Bland and Mr.
Jackson filed an amended complaint in which Luetta Inniss joined as an additional
plaintiff for herself and on behalf of a proposed class, captioned Hank Bland,
Kendell Jackson and Luetta Inniss, on behalf of themselves and all others similarly
situated, v. Carolina Lease Management Group, LLC, CTH Rentals, LLC, and Old
Hickory Buildings, LLC, Case No. 4:22-CV-33-BO (the “Bland Action”);

WHEREAS Plaintiffs in both the Greene Action and the Bland Action
(collectively, the “Lawsuits”) asserted claims for relief against Carolina Lease
Management Group, LLC based on alleged violations of North Carolina’s Retail
Installment Sales Act, Chapter 25A of the General Statutes (“RISA”), North
Carolina's Unfair Trade Practices Act, Chapter 75 of the General Statutes
(“UTPA”), and North Carolina’s Debt Collection Act, Chapter 75, Article Two of the
General Statutes, (“DCA”). The Bland Plaintiffs also sought relief for their alleged

RISA and UTPA claims against the additional defendants CTH Rentals, LL.C, and

1 This case will be referred to as Charles Greene v. Carolina Lease Management Group, LLC, 21
CvS 134-510, Jones County Superior Court. Charles Greene is actually the Defendant and
Counterclaim Plaintiff, but he is referred to as a "Plaintiff" to align all of the complaining parties in
their typical roles of Plaintiffs.

3
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Old Hickory Buildings, LLC. The Bland Plaintiffs’ claims for relief based on alleged
violations of the DCA were asserted against Carolina Lease Management Group,
LLC, only; and

WHEREAS the defendants in the Bland Action filed a Motion to Dismiss all
of the Bland Plaintiffs’ claims based on the statute of limitations. ECF No. 19. On
October 28, 2022, the Honorable Terrence W. Boyle granted Defendants’ Motion to
Dismiss for Failure to State a Claim and dismissed all of the Bland Plaintiffs’
claims based on the statute of limitations. ECF No. 39. On March 30, 2023, the
Court denied the Bland Plaintiffs’ Rule 59/60 motions to alter or amend its prior
decision dismissing the Bland Action. ECF No. 44. The Bland Plaintiffs appealed
the dismissal to the United States Court of Appeals for the Fourth Circuit; and

WHEREAS, on May 7, 2024, the United States Court of Appeals for the
Fourth Circuit in an unpublished per curiam opinion reversed the Bland district
court’s order and judgment of dismissal and remanded the Bland Action to reinstate
all of the Bland Plaintiffs’ claims with the exception of the claim based on violations
of North Carolina's Retail Installment Sales Act as barred by the statute of
limitations, which the Bland Plaintiffs had not appealed. Bland v. Carolina Lease
Mgt Grp, LLC et al., 23-1367 (4th Cir. May 7, 2024); and

WHEREAS, after remand of the Bland Action, the Bland defendants filed
Answers generally denying that the Bland Plaintiffs are entitled to any relief on

any claim from any defendant either as an individual or on behalf of a class.

4
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Defendant Old Hickory Buildings, LLC, filed another Motion to Dismiss for failure
to state a claim which was denied by Order on December 10, 2024. ECF No. 74; and

WHEREAS, in both Lawsuits, the Parties engaged in lengthy and extensive
discovery including the exchange of written interrogatories, requests for document
production, requests for admission and, in the Bland Action, depositions of the
Bland Plaintiffs and corporate designees of the defendants along with individuals
employed and/or associated with the defendants. Additionally, discovery disputes
arose prompting Plaintiffs to file motions to compel discovery in both Lawsuits and,
in the Bland Action, attend hearings on such motion.

WHEREAS, in the Bland Action, the defendants submitted a Motion for
Judgment on the Pleadings contending that the Bland Plaintiffs’ claims did not
state a claim for relief, which motion was pending at the time the parties reached
an agreement. KCF No. 83.

WHEREAS, in the Greene Action, various motions remained pending without
written order at the time the parties reached an agreement, including Mr. Greene’s
motion for class certification; Mr. Greene’s motion for partial summary judgment;
Mr. Greene’s motion to compel discovery; and Carolina Lease Management Group,
LLC’s motion for summary judgment.

WHEREAS, during the exchange of discovery and depositions, the Parties
were able to effectively evaluate their respective chances of prevailing in the
Lawsuits while also considering the uncertainties of litigation and that the issues in

the Lawsuits have been subject to little consideration by either the North Carolina

5
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state courts or federal courts. Counsel for Plaintiffs have thoroughly analyzed the
applicable law and all of the facts of this case and have concluded that the proposed
settlement herein is fair and reasonable and in the best interest of the proposed
Classes (as defined below) because it provides substantial and immediate relief
while also avoiding the considerable risks and delays of further litigation.

WHEREAS, while Settling Defendants maintain that the complained of
conduct did not violate North Carolina’s Retail Installment Sales Act, North
Carolina’s Unfair Trade Practices Act, or North Carolina's Debt Collection Act,
Settling Defendants believe the proposed settlement herein is desirable in order to
avoid the significant burden, expense, and inconvenience of protracted litigation
including the distraction and diversion of their personnel and resources and taking
into account the uncertainties of litigation. This Agreement, and all related
documents, shall not be construed as or deemed to be evidence of or an admission or
concession on the part of any Settling Defendant herein, or any of the proposed
Class Members, with respect to any claim of any fault or liability or wrongdoing or
damage whatsoever. Settling Defendants deny any wrongdoing and enter into this
Agreement to fully resolve this matter.

WHEREAS, the Parties submit and agree that the Released Claims are
resolved in good faith following arms’ length bargaining and negotiation including a
mediation session with an independent mediator approved by the Bland Court on

February 12, 2025; that the settlement reflected herein confers substantial benefits

6
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upon the Parties and Class Members; and that, based upon the Parties’ evaluation,
achieves a result that is fair, reasonable, and adequate;

The Parties intend this Agreement to bind Carolina Lease Management,
LLC, CTH Rentals, LLC, Greene, Bland, Jackson, Inniss (as Class Representatives
and as individuals) and all Class Members in both the Bland Litigation and the
Greene Litigation who do not request exclusion from the Classes.

ARTICLE IT
TERMS AND DEFINITIONS

As used in this Agreement and its incorporated exhibits, the following terms
have the meanings specified herein:

1. “Agreement” means this Settlement Agreement and Release entered
into between Carolina Lease Management Group, LL.C, and CTH Rentals, LLC,
(collectively and as individual entities) on the one hand, and the Class
Representatives, individually and on behalf of the Verified Settlement Class
Members, on the other hand, in the Lawsuits, including all terms and conditions set
forth herein.

2. “Bland Action” means the lawsuit captioned as Hank Bland, Kendell
Jackson and Luetta Inniss, on behalf of themselves and all others similarly
situated, v. Carolina Lease Management Group, LLC, CTH Rentals, LLC, and Old
Hickory Buildings, LLC, Case No. 4:22-CV-33-BO (E.D.N.C.);

3. “Bland Class Definition” means:

All persons residing in North Carolina who entered into a “Rental

Purchase and Disclosure Statement” with Carolina Lease
Management Group, LL.C, for personal property in a form

7
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substantially similar to the form contracts that Carolina Lease
Management Group, LL.C entered into with Hank Bland, Kendell
Jackson, and Luetta Inniss (exemplar attached as Exhibit A), and
from whom Carolina Lease Management Group, LL.C sought to collect
payments on such an Agreement on or after March 10, 2018.

Any Judge or Magistrate presiding over this action and members of
their families are excluded from this definition.

4. “Bland Court” means the United States District Court for the Eastern
District of North Carolina.

5. “Bland Plaintiffs” means Luetta Innis, Kendall Jackson, and Hank
Bland.

6. “Classes” or “Class Members” refers to all individuals who meet the
Class Definitions.

7. “Class Counsel” refers to Adrian M. Lapas of Lapas Law Offices,
PLLC, Charles M. Delbaum of National Consumer Law Center, Inc., and Jennifer S.
Wagner of National Consumer Law Center, Inc.

8. “Class Definitions” refers collectively to the Bland Class Definition and
the Greene Class Definition.

9. “Class List” is the list compiled by CLMG of all persons who are within
the Class Definitions based upon a review of its business records, as further
described in Article III.

10.  “Class Notice” refers collectively to the Notice of Proposed Class Action
Settlement for the Bland Action in the form of Exhibit B, attached hereto; and the
Notice of Proposed Class Action Settlement for the Greene Action in the form of

Exhibit C, attached hereto.

8
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11.  “Class Representatives” refers collectively to Charles Greene, for the
Greene Action, and Hank Bland, Kendell Jackson, and Luetta Inniss, for the Bland
Action.

12. “CLMG” refers to Carolina Lease Management Group, LLC.

13.  “Courts” refers collectively to the Greene Court and the Bland Court.
“Court” may refer to either the Greene Court or the Bland Court.

14. “CTH” refers to CTH Rentals, LLC.

15.  “DCA” refers to North Carolina’s Debt Collection Act, Chapter 75,
Article Two of the North Carolina General Statutes.

16.  “Effective Date” of this Agreement is defined in Article VIII.A, below.

17. “Fairness Hearing” means the hearing scheduled, respectively, by the
Greene Court and Bland Court to consider final approval of the settlement,
including awards to the Class Representatives and Class Counsel.

18.  “Final Approval Order” means the final order entered by each Court.

19. “Greene Action” refers to Carolina Lease Management Group, LLC v.
Charles Greene v. Carolina Lease Management Group, LLC, No. 21 CvS 134-510,
pending in the Superior Court for Jones County, North Carolina.

20.  “Greene Class Definition” means as follows:

All persons residing in North Carolina who entered into a “Rental

Purchase and Disclosure Statement” with Carolina Lease

Management Group, LLC, for personal property in a form

substantially similar to the form contracts that Carolina Lease

Management Group, LLC entered into with Charles Greene

(exemplar attached as Exhibit D), and from whom Carolina Lease

Management Group, LL.C sought to collect payments on such an
Agreement on or after April 8, 2017, and prior to March 10, 2018.

9
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Any Judge or Magistrate presiding over this action and members of
their families are excluded from this definition.

21.  “Greene Court” refers to the Superior Court for Jones County, North
Carolina.

22. “Lawsuits” refers collectively to the Greene Action and the Bland
Action, and “each Lawsuit” refers disjunctively to the Greene Action and the Bland
Action.

23.  “Parties” refers collectively to Mr. Greene, Mr. Bland, Mr. Jackson, and
Ms. Innis, on behalf of themselves and the Settlement Class Members, Carolina
Lease Management Group, LL.C, and CTH Rentals, LL.C. “Party” may refer to any
one such individual or entity.

24.  “Plaintiffs” refers collectively to Mr. Greene, Mr. Bland, Mr. Jackson,
and Ms. Innis, on behalf of themselves and the Settlement Class Members.
“Plaintiff’” may refer to any one such individual.

25.  “Preliminary Approval Order,” for each Lawsuit, means the order
granting preliminary approval of the settlement.

26.  “Released Claims” means the claims advanced in the Lawsuits as
specifically defined in Article XI below.

27.  “Relevant Class Period” means: for the Greene Litigation, the period of
time starting on April 8, 2017, and ending on March 9, 2018; and for the Bland

Litigation the period of time starting on March 10, 2018, through the present.

10
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28.  “RISA” refers to North Carolina’s Retail Installment Sales Act,
Chapter 25A of the North Carolina General Statutes.

29. “Settlement Administrator” refers to the firm retained by Class
Counsel and responsible for the administration of this class action settlement as
more fully described herein.

30. “Settling Defendants” refers collectively to Carolina Lease
Management Group, LL.C, and CTH Rentals, LLC. “Settling Defendant” may refer
to either of the Settling Defendants.

31. “Settlement Fund” is the total financial amount of the settlement,
comprising eight million dollars ($8,000,000.00), to be paid by Settling Defendants,
and to be divided between the Classes and distributed as set forth in Article IV.

32. “Settlement Payment” is the amount distributed to each Verified
Settlement Class Member as described in Article IV.

33.  “UTPA” refers to North Carolina’s Unfair Trade Practices Act, Chapter
75, Article 1 of the North Carolina General Statutes.

34.  “Verified Settlement Class” or “Verified Settlement Class Members”
shall mean all persons falling within one or both of the Class Definitions set forth
above who (a) have not timely and validly excluded themselves (i.e., opted out) from
the Settlement and (b) who have been determined to have a valid mailing address
after the procedures set forth in Article V are followed or who have confirmed an
alternative method of contact (telephone or email) and identified a means for

provision of electronic delivery of the Settlement Payment as set forth in Article V.

11
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ARTICLE III
SETTLEMENT CLASS

A. For the purposes of settlement and the proceedings contemplated
herein, the Parties stipulate and agree that two Classes as defined above shall be
conditionally certified.

B. CLMG will provide two Excel spreadsheets (one for the Greene Action
and one for the Bland Action) that include the following data in separate columns:
(a) columns with names for each obligor; (b) email address(es); (c) mailing
address(es); (d) phone number(s); (e) other contact info; (f) the total amount paid

during the Relevant Class Period. These spreadsheets comprise the “Class List.”

ARTICLE 1V
MONETARY RELIEF AND OTHER RELIEF

A. Within seven (7) seven calendar days of entry of the Preliminary
Approval Order, Settling Defendants shall deliver to the Settlement Administrator
the combined sum of EIGHT MILLION DOLLARS and NO/CENTS
($8,000,000.00)(“Settlement Fund”), in two separate checks reflecting the amounts
for the Greene Action and the Bland Action, respectively, so that each Litigation
receives its proportionate share, based on the ratio of the total amounts paid by
Class Members in each Lawsuit during the respective Relevant Periods, as
approved by the Courts. The Settlement Administrator shall disburse funds only
pursuant to orders of each Court for each Litigation and shall not disburse funds
earlier than the Effective Date. The Settlement Fund shall be used to pay (1) Class

Members’ benefits (the “Settlement Payment”); (ii) service awards to the Class
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Representatives in amounts approved by the appropriate Court; (iii) attorneys’ fees
and costs as approved by the appropriate Court; and (iv) costs of providing Class
Notice and administration of the settlement, as approved by the appropriate Court.
B. The Settlement Administrator will make one Settlement Payment to
each Verified Settlement Class Member in each class in direct proportion to the
amount that the particular Verified Settlement Class Member paid to CLMG during
the Relevant Class Period pursuant to a Rental Purchase Agreement and Disclosure
Statement in the form addressed in the Litigation. Each Verified Settlement Class
Member will receive the same percentage of the total amount they paid during the
Relevant Period as every other Verified Settlement Class Member of that Class. As
to each Class, the percentage will be equal to the total amount available for
distribution to Class Members in that Class divided by the total amount of
payments made by that Class's Verified Class Members during the Class Period. In
the event that there is more than one obligor on an account, the Settlement
Payment will be made to both obligors jointly. In the event that any obligor on an
account with multiple obligors is deceased, the Settlement Payment will be made to
the surviving obligor(s). Settlement Payments will be made by check to each
Verified Settlement Class Member at their mailing address, unless the Verified
Settlement Class Member properly submits a request for electronic delivery of the

payment.

13
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C. Any funds remaining in the Settlement Administrator’s account as a
result of a Verified Class Member’s failure to cash or negotiate the Settlement
Payment shall be disbursed as provided in Article VIII, below.

D. As additional relief, CLMG will forever cease any and all collection
efforts on any accounts in North Carolina memorialized by a “Rental Purchase
Agreement and Disclosure Statement” for personal property substantially similar to
Plaintiffs’ agreements (exemplar attached as Exhibit A). Collection efforts as
conceived of herein include, without limitation, telephone calls, text messages,
letters, or other attempts to collect a purported amount owed, whether preceding or
post-dating any money judgments; repossessions; filings of proofs of claims in
bankruptcy courts; or any other attempts to collect amounts owed or obtain
possession of property. All collection efforts shall cease immediately upon the
execution of this Settlement Agreement. Pending cases shall be dismissed with
prejudice and judgments obtained shall be cancelled or marked “Satisfied” in the
court in which they were obtained within sixty (60) days of the Effective Date.

E. Subject to the approval of the relevant Court, Plaintiffs Hank Bland,
Kendell Jackson, Luetta Inniss, and Charles Greene will each receive the sum of
$10,000.00 in recognition of their time and efforts on behalf of their respective
Class. Such sum will be paid from the Settlement Fund. Any service award to a
Class Representative shall be in addition to the payment to which he or she is

entitled as a Class Member.

14

Case 4:22-cv-00033-BO  Document 100-1  Filed 07/18/25 Page 15 of 72



F. If one or either Court declines to award attorney fees and/or costs
and/or a service award for the Class Representatives, or awards amounts less than
the amounts requested, this Agreement will nevertheless remain in full force and
effect.

ARTICLE V
NOTICE

A. For each Class Member, the Settlement Administrator will start with
the last known mailing address set forth in the relevant Class List and update each
address through the United States Postal Service National Change of Address
database. The relevant Class Notice(s) will be mailed by U.S. Mail, first class
postage prepaid, to each Class Member at this updated address. If any Class Notice
1s returned as undeliverable but with a forwarding address, the Settlement
Administrator will re-send the Class Notice to the new address. If any Class Notice
1s returned as undeliverable with no forwarding address, the Settlement
Administrator will then perform a skip-trace using a service such as LexisNexis
Accurint to determine and obtain a valid mailing address for the Class Member at
issue and re-send the Class Notice to the new address.

B. In addition, the relevant Class Notice(s) will be emailed to each Class
Member at the last known email address(es) provided by CLMG for each Class
Member.

C. Additional efforts to provide notice to class members may be proposed

to the court by class counsel in the event that, for a particular Class Member, all
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mailed Class Notice(s) are returned as undeliverable and all emailed Class Notice(s)
bounce back.

D. The Class Notice approved by the Court will be mailed and emailed by
the Settlement Administrator to the Settlement Classes within fourteen (14) days
after the Preliminary Approval Order is entered or the final Class List is provided
by CLMG, whichever is later.

E. The Class Notice shall set forth the requirements for any Class
Member to exclude themselves from the applicable Verified Settlement Class (i.e.,
opt out) or to object to the Settlement.

F. The Class Notice will set forth a method or methods by which Class
Members may identify a means for provision of electronic delivery of the Settlement
Payment.

G. If the Settlement Administrator receives notification that a Class
Notice was undeliverable despite the efforts outlined above and/or approved by the
Court, and the Class Member has not otherwise verified any contact information
and electronic payment delivery method, then that Class Member will be excluded
from the applicable Verified Settlement Class.

H. The Settlement Administrator shall publish the Class Notice on a
settlement website for each Lawsuit and establish a toll-free interactive voice-
response telephone number for each Lawsuit with script recordings of information
about this Agreement, utilizing the relevant portions of the language contained in

the Class Notice and advising Class Members that they may receive without charge
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a copy of the operative complaint, answer, Agreement, motion for preliminary
approval, motion for attorneys’ fees, and/or court orders related to the Agreement.
The phone number shall remain open and accessible through the Effective Date.
The Settlement Administrator shall make reasonable provision for Class Counsel to
be promptly advised of recorded messages left on the phone number by Class
Members concerning the Lawsuit and/or this Settlement, so that Class Counsel may
timely and accurately respond to such inquiries; provided however, the Settlement
Administrator shall review the recorded messages before providing them to Class
Counsel, and if one or more of the messages requests only a copy of the operative
complaint, answer, Agreement, motion for preliminary approval, motion for
attorneys’ fees, and/or court orders related to the Agreement, then the
Administrator shall handle such administrative request(s).

I. For the Bland Action, within ten (10) days of filing of the motion
preliminary settlement approval, Settling Defendants shall serve (or shall cause the
Settlement Administrator to serve) upon the appropriate state officials of each state
in which a Bland Plaintiff or an individual meeting the Bland Class Definition
resides, and shall serve (or shall cause the Settlement Administrator to serve) upon
the “Appropriate State Official,” as defined in the Class Action Fairness Act of 2005
(“CAFA”), 28 U.S.C. § 1715 for each such state, a notice of this proposed Settlement,
and other filings required by said statute. Settling Defendants shall provide a copy

of this notice to Class Counsel and shall file with the Bland Court a notice of
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compliance with CAFA’s requirements. Settling Defendants shall bear the cost of
CAFA notice separate and apart from the Settlement Fund.

ARTICLE VI
SUBMISSION OF AGREEMENT FOR PRELIMINARY APPROVAL

Upon execution of this Agreement, the Parties shall submit this Agreement
and the form of Class Notice referenced in Article V, and attached as Exhibits B and
C, to each Court along with joint motions for preliminary approval. Class Counsel
will submit a separate memorandum of law in support of preliminary approval and
conditional class certification to each Court. The Parties expect that each Court’s
Preliminary Approval Order shall:

1. Preliminarily approve this Agreement;

2. Find that final approval of the proposed settlement under Rule 23 and
certification of the Class for purposes of judgment on the proposed settlement
1s likely;

3. Approve the form and method of Class Notice as fair, adequate, reasonable
and consistent with due process;

4. Approve that Class Notice may be sent via Unites States mail, first-class
postage pre-paid to each Class Member once their addresses have been
verified as set forth herein; and that the Class Notice may be sent by e-mail
to each Class Member.

5. Find that the Class Notice procedure is sufficient to protect the interests of
the Parties and to satisfy the requirements of Rule 23 of the applicable Rules
of Civil Procedure and due process;

6. Schedule a hearing to review the response of the Class Members to the
reasonableness, adequacy, and fairness of this Agreement, and whether this
Agreement should be finally approved by the Court (the “Fairness Hearing”);

7. Provide that any member of a Verified Settlement Class who objects to the
approval of the Agreement may appear at the appropriate Fairness Hearing
and show cause why all terms of the proposed settlement called for by this

18
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Agreement should not be approved as fair, reasonable and adequate and why
a judgment should not be entered thereon; and further providing that any
such objection or any petition to intervene in the relevant Lawsuit by a
Verified Settlement Class Member must be in writing, and must include (i) a
statement of each objection being made; (ii) a detailed description of the facts
underlying each objection; (iii) a detailed description of the legal authorities
underlying each such objection, if any; (iv) a list of witnesses who may be
called to testify at the Fairness Hearing, either live or by deposition or by
affidavit, if any; and (v) a list of exhibits, along with copies of the exhibits
that the objector may offer during the Fairness Hearing, if any. All of these
documents must be filed with the Court no later than twenty-one (21) days
before the date scheduled for the Fairness Hearing;

. Provide that no person shall be entitled in any way to contest the approval of
the terms and conditions of this Agreement or the judgment to be entered
thereon, except by filing and serving written objection in accordance with the
provisions set forth above, and that any members of a Verified Class who fail
to opt out or object in the manner prescribed in this Agreement shall be
deemed to have waived, and shall be foreclosed forever from raising any
objections to this Agreement (whether by appeal or otherwise), or asserting
claims arising out of, relating to, or based in whole or in part on the claims
advanced in the relevant Lawsuit; and

. Provide that as specified in the Class Notice, Class Members who timely
exclude themselves from the class(es) will be excluded from the relevant
class(es). Class Members can opt out of this Agreement by mailing a written
request for exclusion or to opt out to the Settlement Administrator. The
request for exclusion shall include the Class Member’s name and address and
shall be postmarked no later than fifteen (15) days before the Fairness
Hearing.

ARTICLE VII
FAIRNESS HEARING AND FINAL APPROVAL OF
THE SETTLEMENT AGREEMENT

A. On or before the date set by each Court for its Fairness Hearing, the

relevant Parties shall file in such Court a Joint Motion for Final Approval, which

will review any petitions to intervene or any objections to the Agreement which

have been timely filed. Class Counsel shall also file a memorandum of law in

support of final approval in each such Court.
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B.

At the Fairness Hearing in each such Court, the relevant Parties shall

jointly request that the Court enter a Final Approval Order which:

1.

Approves, without material alteration, the proposed settlement
pursuant to the terms of this Agreement;

Finds that the terms of this Agreement are fair, reasonable and
adequate to the Verified Class in such Court;

Provides that each Verified Settlement Class Member in such Court
shall be bound by this Agreement, including the Release contained in
Article XTI herein;

Recognizes all timely and complete elections to opt out;

Finds that the mailing of the Class Notice satisfies the requirements of
Rule 23 of the applicable Rules of Civil Procedure and the
requirements of due process;

Approves a service award to each of the Class Representatives in that
Litigation;

Approves an amount of attorney’s fees and costs to be paid out of the
that Litigation’s portion of the Settlement Fund to Class Counsel;

Releases and discharges CLMG and CTH from all Released Claims;

In the Bland Action, dismisses all remaining claims by the Verified
Settlement Class in that Litigation on the merits and with prejudice,
and enters final judgment thereon, contingent upon a like Order being
entered in the Greene Action; and in the Greene Action, dismisses all
remaining claims in the Greene Action by the Verified Settlement
Class in that Litigation on the merits and with prejudice, and enters
final judgment thereon, contingent upon a like Order being entered in
the Bland Action.

10. Retains jurisdiction of all matters relating to the interpretation,

administration, implementation, effectuation, and enforcement of this
Agreement as relates to the Litigation before that Court.
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ARTICLE VIII
EFFECTIVE DATE OF SETTLEMENT AND
PAYMENT OF SETTLEMENT AMOUNTS

A. This Settlement shall become final and effective (the “Effective Date”)
when the last of the following events occur with respect to both Final Approval
Orders:

@) the expiration of three business days after the time to file a
motion to alter or amend the Final Approval Order has passed without any such
motion having been filed;

(i)  the expiration of three business days after the time in which to
appeal the Final Approval Order has passed without any appeal having been filed
(which date shall be deemed to be 33 days following the entry of the Final Approval
Order, unless the date to take such appeal has been extended, or unless the 33rd
day falls on a weekend or a court holiday, in which case the date for purposes of this
Agreement shall be deemed to be the next business day after such 33rd day); and

(i)  if any motion to alter or amend is filed, or if an appeal is taken,
three business days after a determination of any such motion or appeal that permits
the consummation of the settlement in accordance with the terms and conditions
contained within this Agreement.

B. The Settlement Administrator shall have thirty (30) days after the
Effective Date within which to remit the Settlement Payments to Verified
Settlement Class Members, the incentive awards to the Class Representatives, and

attorneys’ fees and expenses awarded to Class Counsel.
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C. Settlement Payments that are issued in connection with this
Agreement which remain unclaimed or uncashed by a Class Member after ninety
(90) days of issuance shall become void; each Settlement Payment shall include a
statement to inform the payee of this validity period; and CLMG, CTH and/or the
Settlement Administrator shall have no further payment obligation to any such
Class Members.

D. If funds remain from such unclaimed or uncashed checks are sufficient
to make it economically reasonable, the Settlement Administrator will make a
second round of distributions to those Class Members who cashed their initial
checks. If the funds are insufficient for this purpose, or if any funds are uncashed
after a second distribution, then the Settlement Administrator shall disburse the
remaining funds as follows:

@ For the Greene Action, the funds will be divided and paid
equally to the Indigent Person's Attorney Fund and to the North Carolina State Bar
for the provision of civil legal services for indigents in accordance with N.C. Gen.
Stat. § 1-267.10 (2025).

(1)  For the Bland Action, the funds will be paid to the non-profit
organization North Carolina Justice Center, 224 S. Dawson Street, Raleigh, North
Carolina 27601, if approved by the Court.

ARTICLE IX
ATTORNEY FEES AND COSTS

A. The amount of attorneys’ fees and expenses, as approved by the Court,

shall be paid from the Settlement Fund, and will not affect the total amount to be
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paid by Settling Defendants. Class Counsel intend to file a motion for an award of
attorneys’ fees in each Lawsuit, in the total amount of 33% of the Settlement Fund
plus expenses incurred over the course of the representation, in accordance with
Class Counsel’s fee agreement. The Settlement Administrator will pay the amount
of the award to Lapas Law Offices, PLLC, for distribution to Class Counsel within
thirty (30) days the Effective Date. Class Counsel shall have the responsibility of
apportioning the attorneys’ fees and costs among themselves.

B. Any Verified Settlement Class Member may be represented by counsel
of their choice at either or both Fairness Hearings, but all fees and expenses of and
for such counsel shall be paid by that Verified Settlement Class Member.

ARTICLE X
NOTICE AND SETTLEMENT ADMINISTRATION EXPENSE

A. The costs incurred by the Settlement Administrator in connection with
properly performing its obligations and duties hereunder shall be paid out of the
Settlement Fund. The obligations and duties for the Settlement Administrator
include identifying and updating the addresses of members of the Classes,
preparing and sending Class Notice, printing and distributing checks to the
members of the Verified Settlement Classes, and paying costs and attorneys’ fees to
Class Counsel and to a ¢y pres recipient, if any, as ordered by the Courts.

B. Class Counsel will exercise due diligence in selecting a Settlement
Administrator to perform the obligations and duties ascribed in this Agreement
with the view to preserving funds for ultimate distribution to the Verified

Settlement Class Members. Class Counsel’s selection of the Settlement
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Administrator will involve consideration of a variety of factors including cost,
efficiency, effectiveness, past dealings with Class Counsel, and general reputation.

Such selection is made in the discretion of Class Counsel.

ARTICLE XI
RELEASE OF CLAIMS

A. If this Settlement Agreement is finally approved by both Courts, then
as of the date of the Effective Date, each member of the Verified Settlement Class
who has not timely and properly opted out agrees to forever release CLMG and
CTH from any and all claims that were raised in the Lawsuit in which the Verified
Settlement Class Member is a member. By executing this Agreement, the Class
Representatives are executing this release in favor of CLMG and CTH for
themselves individually and on behalf of the Verified Settlement Classes subject to
Court approval.

B. The obligations incurred by CLMG and CTH pursuant to this
Agreement, and performance of the same, shall constitute a full and final
disposition and settlement of all claims, actions, suits, obligations, debts, demands,
rights, causes of action, damages, statutory or common law bad faith claims, or
liabilities of any nature, arising out of the claims asserted in the Lawsuit, including
costs, court costs, expenses, pre-judgment and post-judgment interest, and
attorneys’ fees.

C. Nothing in this Agreement shall be construed to limit or restrict
CLMG or CTH's right to assert and maintain defenses of res judicata, collateral

estoppel, payment, compromise and settlement, accord and satisfaction, or any
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other legal or equitable defense in response to any North Carolina RISA, UTPA, or
DCA claim released as part of this Agreement.

ARTICLE XII
CONDITIONS OF SETTLEMENT, EFFECT OF
DISAPPROVAL, CANCELLATION OR TERMINATION

A. This Agreement shall be considered fulfilled on the occurrence of all of
the following events:
1. The Courts have each entered Preliminary Approval Orders:;

2. The Courts have each entered the Final Approval Orders as to
the Verified Settlement Class before that Court;

3. The Final Approval Orders have become final as to the Verified
Settlement Classes; and

4. The Settlement Fund has been paid and all distributions made
to Verified Settlement Class members, Class Counsel, and to
any cy pres recipient of remaining funds.

B. This Agreement is conditioned upon and the Parties expect that the
United States District Court for the Eastern District of North Carolina and the
Jones County Superior Court will both approve this Agreement and the procedures
for finalizing the settlement. In the event that this Agreement is not approved by
either Court, or is approved by the Courts but is reversed on appeal of either Court
order, the Parties shall be restored to their respective positions in the Lawsuits as
of the February 29, 2025, with two exceptions. First, CLMG and CTH consent that
Bland Plaintiffs may have twenty-four (24) days from the date of disapproval of this

Agreement to file a response to the defendants’ motion for judgment on the

pleadings in the Bland Action [ECF No. 83]. Second, any funds expended on Class
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Notices and administration in furtherance of the Settlement Administrator’s duties
hereunder will not be refunded to CLMG and CTH.

In the event that this Agreement is not approved by either Court, or is
approved by the Courts but either approval order is reversed on appeal, this
Agreement and all negotiations, proceedings, documents prepared and statements
made in connection with the Lawsuits shall be without prejudice to any Party; shall
not be admissible into evidence; shall not be deemed or construed to be an
admission or confession by any party of any fact, matter or proposition of law; shall
not be used in any manner for any purpose; and all Parties shall stand in the same
position as if this Agreement had not been negotiated, made or filed with the Court,
and any judgment or order entered by the Court in accordance with the terms of

this Agreement shall be treated as vacated nunc pro tunc.

ARTICLE XIII
OTHER PROVISIONS

A. By this Agreement, CLMG and CTH do not waive defenses that
persons are not part of the Verified Settlement Class or other defenses made to
separate claims regarding the Rental Purchase Agreements that are the subject of
the Lawsuit and claims arising thereunder as asserted in the Lawsuits. Likewise,
Plaintiffs and the Verified Settlement Class do not waive or release any claims or
defenses that are unrelated to the claims asserted in the Lawsuits including

warranty and contract claims involving the property, if any.
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B. All matters not specifically covered by the provisions of this Agreement
shall be resolved by agreement of Class Counsel and counsel for CLMG and CTH or,
if counsel for the respective parties cannot agree, by the Court.

C. All proceedings with respect to the settlement described by this
Agreement and the determination of controversies relating thereto, including
interpretation of this Agreement, shall be subject to the continuing jurisdiction of
the Courts.

D. This Agreement represents a negotiated agreement between Plaintiffs
on behalf of the Verified Settlement Class and CLMG and CTH, and shall not be
amended, modified, or supplemented (except as provided herein), nor shall any of its
provisions be deemed waived, unless by written agreement signed by the respective
attorneys for Plaintiffs and CLMG and CTH, and/or in accordance with the
provisions of this Agreement. This document has been jointly drafted and is not to
be construed against any Party.

E. Each and every term of this Agreement shall be binding upon and
inure to the benefit of the Class Representatives, the Verified Settlement Class
Members, CLMG, and CTH, and any and all of their successors, assigns, and
personal representatives, which are all intended to be the beneficiaries of this
Agreement.

F. The service of papers and notices (other than Class Notice) under this
Agreement shall be made upon Plaintiffs and the members of the Verified

Settlement Class by serving such papers on:
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Mr. Adrian M. Lapas
Lapas Law Offices, PLLC
Post Office Box 10688
Goldsboro, NC 27532
and upon CLMG and/or CTH by serving such papers on:
Mr. Jonathan Williams
Cedar Grove Law
Post Office Box 1389
Hillsborough, NC 27278
G. North Carolina law shall govern this Agreement and any documents
prepared or executed pursuant to this Agreement.
H. Any and all actions, suits, or proceedings arising out of or relating to

this Agreement shall be brought in and submitted to the exclusive jurisdiction of

the Court that approved the Agreement that is the subject of the action, suit, or

proceeding.

I. As set forth above, this Agreement is contingent upon approval by both
Courts.

J. Time is of the essence as to each provision of this Agreement and each

Party agrees to take all actions necessary to timely and appropriately effectuate
this Agreement, including seeking and obtaining all necessary Court approvals and

payment and distribution of all funds.

ARTICLE XIV
EXECUTION

This Agreement may be executed in one or more counterparts. All executed
counterparts and each of them shall be deemed to be one and the same Agreement.

This Agreement may be executed by signature delivered by facsimile, PDF, text, or
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Jjpg and need not be the original “ink” signature. A complete zet of executed
counterparts shall be filed wath the Court. This Agreement shall become binding
upon its execution by the Class Representatives, Defendants' authorized
representative, and counsel.

The undersigned, being duly authorized, have caused this Agreement to be
executed on the dates shown below and agree that it shall take effect on that date

upon which i1t has bgen execut ¥ e undergigned.

5/21/2025
Hank Bl#d Date
Plaintiff in Bland Action
Kendell Jackson Date
Plaintiff in Bland Action
Luetta Inmiss Date
Plaintiff in Bland Action
Charles Greene Date

Plaintiff in Greene Action
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Jpg and need not be the original “ink” signature. A complete set of executed

counterparts shall be filed with the Court. This Agreement shall become binding

upon its execution by the Class Representatives, Defendants' authorized

representative, and counsel.

The undersigned, being duly authorized, have caused this Agreement to be

executed on the dates shown below and agree that it shall take effect on that date

upon which it has been executed by all the undersigned.

Hank Bland
Plaintiff in Bland Agifon

[
Kepdell Jachsqd  \\

Plaintiff in Bl/and Action

Luetta Inniss
Plaintiff in Bland Action

Charles Greene
Plaintiff in Greene Action
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jpg and need not be the original “ink” signature. A complete set of executed

counterparts shall be filed with the Court. This Agreement shall become binding

upon its execution by the Class Representatives, Defendants' authorized

representative, and counsel.

The undersigned, being duly authorized, have caused this Agreement to be

executed on the dates shown below and agree that it shall take effect on that date

upon which it has been executed by all the undersigned.

Hank Bland
Plaintiff in Bland Action

Kendell Jackson
Plaintiff in Bland Acti

Sl i

Ludtta Inniss k
Plaintiff in Bland Action

Charles Greene
Plaintiff in Greene Action
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.jpg and need not be the original “ink” signature. A complete set of executed

counterparts shall be filed with the Court. This Agreement shall become binding

upon its execution by the Class Representatives, Defendants' authorized

representative, and counsel.

The undersigned, being duly authorized, have caused this Agreement to be

executed on the dates shown below and agree that it shall take effect on that date

upon which it has been executed by all the undersigned.

Hank Bland
Plaintiff in Bland Action

Kendell Jackson
Plaintiff in Bland Action

Luetta Inniss
Plaintiff in Bland Action

rnlogy Yowns_

Charles Greene
Plaintiff in Greene Action
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CAROLINA LEASE MANAGEMENT GROUP, LLC

By:

Charles T. Hammond, Jr.
Member/Manager/Authorized Representative

CTH RENTALS, LLC

By:

Charles T. Hammond, Jr.
Member/Manager/Authorized Representative

Approving as to Form-

s/ Adrian M. Lapas

Adrian M. Lapas
Class Counsel and Counsel for Plaintiffs

s/ Charles M. Delbaum

Charles M. Delbaum
Class Counsel and Counsel for Plaintiffs

s/ Jennifer S. Wagner

Jennifer S. Wagner
Class Counsel and Counsel for Plaintiffs

Jonathan Williams
Counsel for Defendants
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CAROLINA LEASE MANAGEMENT GROUP, LLC

By: %( e S 20 [201¢
Charles T. Hammond, Jr. Date
Member/Manager/Authorized Representative

CTH RENTALS, LLC

By: V//Z/\/ 5/ 2] 202
Charles T. Hammond, Jr. Date
Member/Manager/Authorized Representative

Approving as to Form:

Adrian M. Lapas Date
Class Counsel and Counsel for Plaintiffs

Charles M. Delbaum Date
Class Counsel and Counsel for Plaintiffs

Jennifer S. Wagner Date
Class Counsel and Counsel for Plaintiffs

1o Wil 5/7 4;/70,7;

onathan Williams Date
Counsel for Defendants
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Exhibit A

Exemplar for Bland RTO Agreement
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Carolina Lease Management Group, LLC

P.0. Box 51334
LaFayette, Louistana 70505
Telephone: 855-842-9200

RENTAL PURCHASE AGREEMENT AND DISCLOSURE STATEMENT {48 MIONTH})

This agreement {pending final approval by Carolina Lease Management Group, LLC’s Home Office
located in Halls, TN, that ail prices and payments contained herein are correct) made and entered
into on this gg& day of P AR {a copy of which has been furnished to
Consumer as evidenced by Consumer’s electronic signature as it appears below), by and between
Carolina Lease Management Group, LLC, {or its successors or assigns) having its principal place of
business at 2726 Viar Rd, Halls, TN 38040 in Lauderdale County, Tennessee, hereinafter referred to
as "Lessor” and

(Name)] 250N and {Name)

whose address is {Street/Route) ZSENNE—.S-

(City) SR {County) SR {State) nc

{Zip Code) SR hereinafter referred to as “Consumer.”
Witnesseth:

1. For and in consideration of mutual covenants and agreements hereinafter set forth, Lessor
hereby leases to Consumer and Consumer hereby leases from Lessor that certain portable
warehouse and equipment described in paragraph 2{a) set out below.
2. The following information is hereby disclosed to the Consumer pursuant to state law and are
terms and conditions of this agreement.
{a)  The property to be leased, the subject of this agreement, is described as follows:
X New [ Used

= Y E=a IR — S
{b)  The total pre-tax cost of the leased propertyis S5l + Sales Tax.
{c)  The propertyis owned by Carolina Lease Management Group, LLC,
{d) The term of this agreement is for one month.
{e)  Consumer may renew this agreement for consecutive terms of one month by making rental
payments in advance for each additional month Consumer wishes to rent the property.
{fl  The rental payment is SEENEIE__ + Sales Tax {sales tax subjecttochange)=Suliime
per month and is due on the 15" day of each succeeding month. If Consumer makes 48 monthly
payments for a total of cost of $ SN and otherwise complies with this agreement,
Consumer will acquire ownership of the rented property. At any time after Consumer has mode
the first rental payment Consumer may purchase the rented property for the totol re=tax cost o

+ Sales Tax less 50% of all the rental payments Consumer has made [exclusive o

taxes, reinstatements and other charges.]
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(g) Consumer will not own the property until the Consumer has made the number of payments
and the total of payments necessary to acquire ownership.

(h)  The total of payments does not include other charges such as late payment, default, pick-up
or reinstatement fees, and Consumer should read this contract for an explanation of these charges.
(i)  Consumer is responsible for the fair market value of the property if it is lost or stolen or
damaged or destroyed.

()  Consumeris responsible for maintaining the property while it is leased.

(k}  Consumer shall not permit the leased property to be altered for the construction of shelves,
addition of equipment and accessories or the placing of signs thereon and shall not permit the
leased property to be tied to or otherwise affixed to any real estate in such a manner that the same
cannot be removed without damage to the leased property.

() Consumer agrees not to, in any way, restrict the Lessor, its agents and/or independent
contractors from access to the leased property. Consumer specifically grants to Lessor, its agents
and/or independent contractors specific right of entry onto the Consumer’s property during the
initial delivery of said rental property and during the repossession of such leased property, whether
such repossession is at the request of Consumer or caused by Consumer’s default.

3. At the time of the execution of this agreement, the Consumer shall pay to the Lessor a
security deposit in the amount of SR _ to be held by Lessor as security for the performance of
all terms of this agreement including, but not limited to past due rental payments or any redelivery
charge. Such deposit {or such part thereof as has not been applied to remedy defaults of the
Consumer) shall be refunded, without interest, only on the expiration of the term of this lease, if

Consumer has not been late on rental payments for more than 3 times, and if all obligations of
the Consumer have been performed or discharged and Consumer exercises option to purchase.

Lessor m m time to time use the proceeds of the deposits to apply towards any breach b
Consumer of the terms of this lease, and In the event of such application upon demand to the
Lessor, the Consumer shall restore the deposit to its orlginal amount.

4.  Consumer may terminate this_agreement. without..pepalty.by.vpluntarily- surrendeging -the
rented property upon expiration of any lease term. In that event, Consumer agrees to return the
rented property to Lessor in the same condition it was on this date, normal wear and tear
excepted, and all payments shall be deemed fair rental value.

5. In the event of termination by Consumer, Consumer will still owe Lessor any past-due rental
payments. If Consumer fails to make a timely rental payment, which otherwise would effectuate a
termination of this agreement, Consumer shall have the right to relnstate the agreement without
losing any rights or options by payment of all past-due rental charges, the reasonable cost of pick-
up, redelivery, and refurbishing, and any applicable late fees within five (5) days of the renewal
date. R

6. If Consumer, at the request of Lessor or its agent, has returned or voluntarily surrendered
the rented property to Lessor, the reinstatement period shall be a term for thirty (30) days after
the date of the return of the property. In the event that Consumer has paid not less than 80% of
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the amount called for under the contract to obtain ownership, the reinstatement period shall be
extended to a total of sixty (60) days after the date of the return of the property.

7. The rented property shall be kept at the address shown above. it may not be moved from
that address without the written consent of Lessor which consent shall not be unreasonably
withheld.

8. Consumer may not assign any of Consumer’s rights under this contract to any third party
without the written consent of Lessor which consent shall not be unreasonably withheld.

9. Lessor shall have the right to examine and inspect the rented property at all reasonable
times. '

10.  Notwithstanding anything contained in this agreement to the contrary, the Lessor shall not
be liable to the Consumer or ta any other person, firm or corporation by reason of loss, damage

or_destruction not due to negligence of the Lessor, its_agent, servants or emplovees. In the
event, and whether or not such loss, damage or destruction for the property kept in the leased

premises is due the negligence of the Lessor, its agents, servants or employees, or otherwise the
liability of the Lessor shall not exceed the value of the portable warehouse in question. In this
regard, the Consumer warrants and guarantees to the Lessor that no property in excess of the
said limit of liability shall be placed in or stored in the leased property other than at the sole peril
of the Consumer. The Consumer assumes full responsibility for all contents in the portable
warehouse, and agrees to not hold the Lessor, its employees or its agents liable in any way for
damages, destruction or loss of any kind to any property stored inside the portable warehouse
which is incurred during the act and/or process of repossessing the portable warehouse.

11.  Notice is hereby given to any holder of this instrument or any interest therein that to the
extent this instrument may be deemed to be a consumer credit contract, the rights of such holder,
if any, are subject to all claims and defenses which the debtor could assert against the seller of
goods and services obtained pursuant there to, but with recovery by the debtor being limited to
the amount paid by the debtor hereunder.

12. Consumer agrees to promptly remove alt of Consumer’s personal belongings and property at
the termination of this agreement, whether such termination is caused by Consumer’s default, or
by lapse of time, and Lessor may elect that any personal property not removed at such termination
by Consumer is deemed abandoned by Consumer and same shall become the property of the
Lessor without any payment or offset thereto. if Lessor shall not so elect, the Lessor may remove
such property from the leased portable warehouse and store same at Consumer’s risk and expense.
13. In the event the Lessor shall incur costs and expenses in enforcing the terms of the
agreement because of the breach thereof by the Consumer or by the agents, servants or
employees of the Consumer, the Lessor shall recover from and the Consumer shall pay to Lessor, all
of the Lessor's cost and expenses by reason thereof, including but not limited to Lessor's
reasonable attorney’s fees. In the event Consumer defaults in complying with the terms of this
lease and Lessor proceeds to repossess the portable warehouse, and Consumer pays the amount in
arrears after Lessor has made the trip to repossess same, then Consumer shall pay Lessor in
ac’dltion to payments in arrears ali expenses pertaining to said trip.
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!
14.  The parties agree that the Consumer has examined the leased property, knows the condition
thereof, and has agreed to lease the same in “as ig” condition and that the Lessor has made no
representations, warranties, or promises of any kind or nature, either expressed or implied, as to
the condition, quality, suitability, or fitness or purpose ofthe leased property.
15.  Consumer agrees that the laws of the State of Tennessee, the home state of the Lessor, shall
govern this contract in all respects, and the Consumer further agrees to submit to the jurisdiction
of the Courts of Tennessee, including but not necessarily limited to the Courts of Lauderdale
County, Tennessee, the site of the home office of the Lessor.
16. Thisagreement sets forth the parties’ entire agreement and may not be changed except in
paper writing signed by both parties.
17. By executing thisagreement, Consumer agreesthat:
(a}  Consumer hasread and understandsthis agreement.
(b}  Consumer hasbeen given a sighed and legible copy with all blanks filled in.
(]  Consumer hasreceived the rented propertyin good condition.
(d)  Consumer hereby acknowledges the Lessor maintains the right to assign this contract to a
third party and further agrees to remit rental payments to such party if so assigned.
18.  In the event of default, Consumer will be liable for a $15.00 per month late charge plus any
applicable sales tax, and all costs of collection agency fees, reasonable attorney fees and court
costs.

IN WITNESS WHEREOF, the parties have agreed to conduct this transaction by electronic means
and have hereunto affixed their electronic signatures asof the date set forth.

LESSOR;
BY: ébc&d& )A.{u-.»-

(Pending Final Approval by Home Office)

CC CO-CONSUMER
K =Zs = X

SSn Ty SSN

Driver's License Driver's License #
Home Phone Home Phone

Cell Phone Cell Phone
Emplove SR Employer

Work Phone SR~~~ Work Phone

Own or Rent Home
Name of Landlord

Phone # of Landlord L 4

Own or Rent Home

Name of Landlord

Phone # of Landlord
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Exhibit B

Bland Proposed Class Notice
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United States District Court for the Eastern District of North Carolina

Hank Bland, Kendall Jackson, and Luetta Innis, on behalf of themselves and all
others similarly situated v. Carolina Lease Management Group, LLC, and CTH
Rentals, LLC

Case No. 4:22-cv-33-BO

Class Action Notice

Authorized by the U.S. District Court for the
Eastern District of North Carolina

Did you enter a There is a [dollar If you want to be
rent-to-own amount] part of the class
agreement for a settlement of a action, you do not
storage building lawsuit. need to do

with Carolina anything.
Lease You may be

Management entitled to If not, you need to
Group & they money. opt out by [-].
tried to collect

from you on or

after March 10,

2018?

Important things to know:

« If you take no action, you will be bound by the settlement, and your rights
will be affected.

« You can learn more and find Court documents at: [website].
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About This Notice

Why did I get this notice?

A case was filed, Bland, et al. v. Carolina Lease Management Group, et al.,
that was brought on behalf of people who entered rent-to-own
contracts with Carolina Lease Management Group (CLMG) and from
whom CLMG tried to collect money. You received this notice
because you may be a member of the group of people affected,
called the “class.” This notice gives you a summary of the terms of
the proposed agreement, explains what rights class members have,
and helps class members make decisions about what action to take.

What do |1 do next?

Read this notice to understand the settlement and to determine if you
are a class member. Then, decide which of these actions you want to
take:

Do Nothing (or You will receive a check at the address where you

advise of received this notice. You will be bound by the

payment info) settlement. If you'd like payment in another form, you
can submit that information on the website.

Opt Out Get no payment. Allows you to bring another lawsuit

against Carolina Lease Management Group and/or CTH
Rentals about the same issues.
Object Tell the Court why you don't like the settlement.

Read on to understand the specifics of the settlement and what each
choice would mean for you.

What are the most important dates?

Your deadline to object or opt out: [date]
Settlement approval hearing: [date]
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Learning About the Lawsuit

What is this lawsuit about?

Hank Bland, Kendall Jackson, and Luetta
Inniss filed a lawsuit in 2022 claiming that
Carolina Lease Management Group, LLC, and
CTH Rentals, LLC, violated North Carolina
laws regarding how much they could charge
on rent-to-own agreements.

Carolina Lease Management Group and CTH
Rentals deny that they did anything wrong.

Why is there a settlement in this lawsuit?

In April 2025, the parties agreed to settle,
which means they have reached an
agreement to resolve the lawsuit. Both sides
want to avoid the cost and risk of continuing
the case in court.

The settlement is for the people who
brought the case and all members of the
settlement class. The Court has not decided
this case in favor of either side.

What happens next in this lawsuit?

Where can | learn

more?
You can get a complete
copy of the proposed

settlement and other key
documents in this lawsuit
at:

[website]

What is a class action
settlement?

A class action settlement is
an agreement between
the parties to resolve and

end the case. Settlements
can provide money to
class members and
changes to the practices
that caused the harm.

The Court will hold a Fairness Hearing to decide whether to approve
the proposed settlement. The hearing will be held at:

Where: United States Courthouse, 306 East Main Street, Elizabeth City,

NC 27909.

When: [time] on [date].

The Court has directed the parties to send you this notice about the
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proposed settlement. Because the settlement of a class action decides
the rights of all members of the proposed class, the Court must give
final approval to the settlement before it can take effect. Payments will
only be made if the Court approves the settlement.

You don't have to attend the hearing, but you may at your own
expense. You may also ask the Court for permission to speak and
express your opinion about the settlement. If the Court does not
approve the settlement, it will not take effect and the lawsuit will
continue. The date of the hearing may change without further notice
to members of the class. To learn more and confirm the hearing date,
go to [website].

Learning About the Settlement

What does the settlement provide?

Carolina Lease Management Group and CTH Rentals have agreed to
pay $[dollar amount] into a settlement fund. This money will be
divided among the class members and will also be used to pay for
costs and lawyer fees approved by the Court, and for the cost of
administering this settlement. Members of the settlement class will
“release” their claims as part of the settlement, which means they
cannot sue Carolina Lease Management Group or CTH Rentals for the
same issues and legal violations raised in this lawsuit. The full terms of
the release can be found [here].

The settlement also requires Carolina Lease Management Group to
stop all debt collection and lawsuits on class member accounts related
to this case and to cancel any judgments on these accounts.

The settlement also provides that the Court will be asked to approve
payments of $10,000 to each of the consumers who brought this
lawsuit, Hank Bland, Kendall Jackson, and Luetta Inniss, to compensate
them for their work on the case. These are called "service payments."

If there is money left over after all payments are made, it will be
donated to North Carolina Justice Center, if the Court approves.

How much will my payment be?

5
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Your payment amount will depend on the following factors:

e The amountyou paid to CLMG on or after March 10, 2018, on the
rent-to-own contract.

e The amounts that other class members paid to CLMG on or after
March 10, 2018, on their rent-to-own contracts.

e The amount of the lawyer fees, costs, and service payments
approved by the Court.

Deciding What to Do

How do | weigh my options?

You have three options. You can do nothing and stay in the settlement,
you can opt out of the settlement, or you can object to the settlement.
This chart shows how your rights are affected by each option:

Do .
nothing Optout | Object
Canl reFelve settlement VES NO VES
money ifl...
Am | bound by the terms
of this lawsuit if I ... YES NO YES
Can I.pursue my own NO VES NO
caseifl...
Will the class I-awyers VES NO NO
represent meifl...
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What is the best path for me?

Are you satisfied with the
proposed settlement?

————————

f
Yes i
1
1

——

Do nothing & receive Do you want to file

a payment your own lawsuit or
not be bound by this
lawsuit?
. J
i i
|mmm—————————1  emmmmmmmm—— 1
mTmEEEES 1
1 1
Yes i No |
1
] l"'ﬂ"'J
1 1
1 1
1 1
r D
Opt out of
the | don't like the
settlement proposed
settlement
\ J
i
1
1
( N
Object in
writing*
\ S

*You can object to the settlement AND receive payment.
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How do | get a payment if | am a class member?

If you wish to receive a check mailed to the address where you
received the postcard letting you know about this settlement, you can
do nothing. If you wish to receive a payment by some other method,
you can make that request on [website] by [date].

Do | have a lawyer in this lawsuit?

In a class action, the court appoints lawyers to work on the case and
represent the interests of all the class members. For this settlement,
the Court has appointed the following lawyers.

Your lawyers: Adrian Lapas, Lapas Offices, PLLC and Charles Delbaum
and Jennifer Wagner, National Consumer Law Center. These are the
lawyers who negotiated this settlement on your behalf.

If you want to be represented by your own lawyer, you may hire one at
your own expense.

Do | have to pay the lawyers in this lawsuit?

Lawyers' fees and costs will be paid from the Settlement Fund. You
will not have to pay the lawyers directly.

To date, your lawyers have not been paid any money for their work or
the expenses that they have paid for the case. To pay for some of their
time and risk in bringing this case without any guarantee of payment
unless they were successful, your lawyers will request, as part of the
final approval of this Settlement, that the Court approve a payment of
up to $[dollar amount] total in attorneys’ fees plus the reimbursement
of out-of-pocket expenses.

Lawyers' fees and expenses will only be awarded if approved by the
Court as a fair and reasonable amount. You have the right to object to
the lawyers' fees even if you think the settlement terms are fair.
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Opting Out

What if | don't want to be part of this settlement?

You can opt out. If you do, you will not receive payment and cannot
object to the settlement. However, you will not be bound or affected

by anything that happens in this lawsuit and may be able to file your
own case.

How do | opt out?

To opt out of the settlement, you must complete the opt-out form
available here [link to form] and mail it by [date] to the Settlement
Administrator at:

[Settlement Administrator]
[Street address]

[City, State, Zip Code]
[Phone Number]

Be sure to include your name, address, telephone number, and
signature.

Objecting

What if | disagree with the settlement?

If you disagree with any part of the settlement (including the lawyers'
fees) but don't want to opt out, you may object. You must give reasons
why you think the Court should not approve the settlement and say
whether your objection applies to just you, a part of the class, or the
entire class. The Court will consider your views. The Court can only
approve or deny the settlement — it cannot change the terms of the
settlement. You may, but don’t have to, hire your own lawyer to help
you.

To object, you must send a letter to the Court that:
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(1) is postmarked by [date];

(2) includes the case name and number: Bland v. Carolina Lease
Management Group, LLC, 4:22-cv-33-BO (E.D.N.C.)d

(3) includes your full name, address and telephone number, and email
address (if you have one);

(4) states the reasons for your objection;

(5) says whether either you or your lawyer intend to appear at the final
approval hearing and your lawyer's name;

(6) is signed by you.

Mail the letter to:

United States District Court
Eastern District of North Carolina
c/o Clerk of Court

Post Office Box 25670

Raleigh, NC 27611

Key Resources

How do | get more information?

This notice is a summary of the proposed settlement. The complete
settlement with all its terms can be found [here]. To get a copy of the
settlement agreement or get answers to your questions:

e contact the Settlement Administrator (information below)

e Vvisit the case website at [website]

Resource ‘ Contact Information ‘
Case website [website]

Settlement [Settlement Administrator]

Administrator [Street address]

[City, State, Zip Code]
[Phone Number]

Your Lawyers Adrian M. Lapas
Lapas Law Offices, PLLC

10
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P.O. Box 10688
Goldsboro, NC 27532

Charles Delbaum

Jennifer Wagner

National Consumer Law Center
7 Winthrop Square

Boston, MA 02110

11
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United States District Court for the Eastern District of North Carolina :lu-
Bland, et al. v. Carolina Lease Management Group, LLC, et al. E E
Case No. 4:22-CV-33-BO

Class Action Notice
Authorized by the U.S. District Court E

Did you enter a rent-to-
own agreement for a
storage building &
Carolina Lease

There is a $[amount]
settlement of a
lawsuit.

To be part of this
settlement, you do
not need to do

You may be entitled anything.

to money.

Management Group
tried to collect from
you on or after March
10, 2018?

You can visit
[website] to learn
more.

Key things to know:
e  Thisis an important legal document.
e Ifyoutake no action, any ruling from the court will apply to you, and you will not be able to sue
Carolina Lease Management Group, LLC, or CTH Rentals, LLC, about the same issues.
e If you have questions or need assistance, please call [phone number]
e  You can learn more at [website] or by scanning the QR code.
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Court-Approved

Legal Notice <<MAIL ID>>

<<NAME 1>>
<<NAME 2>>
<<ADDRESS LINE 1>>
<<ADDRESS LINE 2>>
<<ADDRESS LINE 3>>
<<ADDRESS LINE 4>>
<<ADDRESS LINE 5>>
<<CITY, STATE ZIP>>
<<COUNTRY>>

This is an important notice
about a class action lawsuit.
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Exhibit C

Greene Proposed Class Notice
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State of North Carolina In the General Court of Justice
Superior Court Division
County of Jones Case No: 21 CvS 134

Carolina Lease Management Group, LLC v. Charles Greene

Charles Greene, on behalf of himself and all others similarly situated,
v. Carolina Lease Management Group, LLC

Class Action Notice

Authorized by the Superior Court for Jones
County, North Carolina

Did you enter a There is a [dollar If you want to be
rent-to-own amount] part of the class
agreement for a settlement of a action, you do not
storage building lawsuit. need to do

with Carolina anything.

Lease You may be

Management entitled to If not, you need to
Group & they money. opt out by [-].
tried to collect

from you on or

after April 8,

2017, and on or

before March 9,

2018?

Important things to know:

« If you take no action, you will be bound by the settlement, and your rights
will be affected.

«  You can learn more and find Court documents at: [website].
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About This Notice

Why did I get this notice?

A class action counterclaim was filed, Greene v. Carolina Lease
Management Group, LLC., brought on behalf of people who entered
rent-to-own contracts with Carolina Lease Management Group (CLMG)
and from whom CLMG tried to collect money. You received this
notice because you may be a member of the group of people
affected, called the “class.” This notice gives you a summary of the
terms of the proposed agreement, explains what rights class members
have, and helps class members make decisions about what action to
take.

What do |1 do next?

Read this notice to understand the settlement and to determine if you
are a class member. Then, decide which of these actions you want to
take:

Do Nothing (or You will receive a check at the address where you

advise of received this notice. You will be bound by the

payment info) settlement. If you'd like payment in another form, you
can submit that information on the website.

Opt Out Get no payment. Allows you to bring another lawsuit
against Carolina Lease Management Group about the
same issues.

Object Tell the Court why you don't like the settlement.

Read on to understand the specifics of the settlement and what each
choice would mean for you.

What are the most important dates?

Your deadline to object or opt out: [date]
Settlement approval hearing: [date]
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Learning About the Lawsuit

What is this lawsuit about?

When Carolina Lease Management Group,
LLC sued Charles Greene to recover a shed
he was buying under a rent-to-own
agreement, he filed a class counterclaim
asserting that Carolina Lease Management
Group, LLC, violated North Carolina laws
regarding how much they could charge on his
and similar agreements.

Carolina Lease Management Group denies
that it did anything wrong.

Why is there a settlement in this lawsuit?

In April 2025, the parties agreed to settle,
which means they have reached an
agreement to resolve the lawsuit. Both sides
want to avoid the cost and risk of continuing
the case in court.

The settlement is for Mr. Greene and all
members of the settlement class. The Court
has not decided this case in favor of either
side.

IWhat happens next in this lawsuit?

Where can | learn

more?
You can get a complete
copy of the proposed

settlement and other key
documents in this lawsuit
at:

[website]

What is a class action

settlement?

A class action settlement is
an agreement between
the parties to resolve and

end the case. Settlements
can provide money to
class members and
changes to the practices
that caused the harm.

The Court will hold a Fairness Hearing to decide whether to approve
the proposed settlement. The hearing will be held at:

Where: Jones County Courthouse, Superior Court, at 101 Market

Street, Trenton, North Carolina, 28585.

When: [time] on [date].

The Court has directed the parties to send you this notice about the
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proposed settlement. Because the settlement of a class action decides
the rights of all members of the proposed class, the Court must give
final approval to the settlement before it can take effect. Payments will
only be made if the Court approves the settlement.

You do not have to attend the hearing, but you may at your own
expense. You may also ask the Court for permission to speak and
express your opinion about the settlement. If the Court does not
approve the settlement, it will not take effect and the lawsuit will
continue. The date of the hearing may change without further notice
to members of the class. To learn more and confirm the hearing date,
go to [website].

Learning About the Settlement

What does the settlement provide?

Carolina Lease Management Group has agreed to pay $[dollar
amount] into a settlement fund. This money will be divided among the
class members and will also be used to pay for costs and lawyer fees
approved by the Court, and for the cost of administering this
settlement. Members of the settlement class will “release” their claims
as part of the settlement, which means they cannot sue Carolina Lease
Management Group for the same issues and legal violations raised in
this lawsuit. The full terms of the release can be found [here].

The settlement also requires Carolina Lease Management Group to
stop all debt collection and lawsuits on class member accounts related
to this case and to cancel any judgments on these accounts.

The settlement also provides that the Court will be asked to approve
payments of $10,000 to Charles Greene, who brought this lawsuit, to
compensate him for his work on the case. This payment is called a
"service payment."

If there is money left over after all payments are made, it will be
distributed in accordance with G.S. 8 1-267.10.

How much will my payment be?
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Your payment amount will depend on the following factors:

e The amountyou paid to CLMG between April 8, 2017, and March 9,
2018, on the rent-to-own contract.

e The amounts that other class members paid to CLMG during those
same dates, on their rent-to-own contracts.

e The amount of the lawyer fees, costs, and service payments
approved by the Court.

Deciding What to Do

How do | weigh my options?

You have three options. You can do nothing and stay in the settlement,
you can opt out of the settlement, or you can object to the settlement.
This chart shows how your rights are affected by each option:

Do .
nothing Opt out | Object
Canl re'celve settlement VES NO VES
money ifl...
Am | bound by the terms
of this lawsuit if I ... YES NO YES
Can I.pursue my own NO VES NO
caseifl...
Will the class I.awyers VES NO NO
represent meifl...
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What is the best path for me?

Are you satisfied with the
proposed settlement?

————————

f
Yes i
]
]

——

Do nothing & receive Do you want to file

a payment your own lawsuit or
not be bound by this
lawsuit?
. J
i i
|mmm—————————1 emmemmmmmm—— 1
mTmEEEES 1
1 1
Yes i No |
1
] l"'ﬂ"'J
1 1
1 1
1 1
r D
Opt out of
the I don't like the
settlement proposed
settlement
\ J
i
1
1
4 Y
Object in
writing*
\ S

*You can object to the settlement AND receive payment.
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How do | get a payment if | am a class member?

If you wish to receive a check mailed to the address where you
received the postcard letting you know about this settlement, you can
do nothing. If you wish to receive a payment by some other method,
you can make that request on [website] by [date].

Do | have a lawyer in this lawsuit?

In a class action, the court appoints lawyers to work on the case and
represent the interests of all the class members. For this settlement,
the Court has appointed the following lawyers.

Your lawyers: Adrian Lapas, Lapas Offices, PLLC and Charles Delbaum
and Jennifer Wagner, National Consumer Law Center. These are the
lawyers who negotiated this settlement on your behalf.

If you want to be represented by your own lawyer, you may hire one at
your own expense.

Do | have to pay the lawyers in this lawsuit?

Lawyers' fees and costs will be paid from the Settlement Fund. You
will not have to pay the lawyers directly.

To date, your lawyers have not been paid any money for their work or
the expenses they have paid for the case. To pay for some of their
time and risk in bringing this case without any guarantee of payment
unless they were successful, your lawyers will request, as part of the
final approval of this Settlement, that the Court approve a payment of
up to $[dollar amount] total in attorneys’ fees plus the reimbursement
of out-of-pocket expenses.

Lawyers' fees and expenses will only be awarded if approved by the
Court as a fair and reasonable amount. You have the right to object to
the lawyers' fees even if you think the settlement terms are fair.
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Opting Out

What if | don't want to be part of this settlement?

You can opt out. If you do, you will not receive payment and cannot
object to the settlement. However, you will not be bound or affected
by anything that happens in this lawsuit and may be able to file your
own case.

How do | opt out?

To opt out of the settlement, you must complete the opt out form
available here [link to form] and mail it by [date] to the Settlement
Administrator at:

[Settlement Administrator]
[Street address]

[City, State, Zip Code]
[Phone Number]

Be sure to include your name, address, telephone number, and
signature.

Objecting

What if | disagree with the settlement?

If you disagree with any part of the settlement (including the lawyers'
fees) but don't want to opt out, you may object. You must give reasons
why you think the Court should not approve the settlement and say
whether your objection applies to just you, a part of the class, or the
entire class. The Court will consider your views. The Court can only
approve or deny the settlement — it cannot change the terms of the
settlement. You may, but don't have to, hire your own lawyer to help
you.

To object, you must mail your letter to the Clerk of Court. Your letter
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must:

Mail the letter to:

(1) be postmarked or filed by [date];

(2) include the case name and number: Greene v. Carolina Lease
Management Group, LLC, 21 CvS 134;

(3) include your full name, address and telephone number, and email
address (if you have one);

(4) state the reasons for your objection;

(5) say whether you or your lawyer intend to appear at the final
approval hearing and your lawyer's name;

(6) be signed by you.

Jones County Clerk of Superior Court
Attn: Civil Division

Post Office Box 280

Trenton, NC 28585

Key Resources

How do | get more information?

Resource

Case website

This notice is a summary of the proposed settlement. The complete
settlement with all its terms can be found [here]. To get a copy of the
settlement agreement or get answers to your questions:

e contact the Settlement Administrator (information below)

e Vvisit the case website at [website]

‘ Contact Information ‘

[website]

Settlement
Administrator

[Settlement Administrator]
[Street address]

[City, State, Zip Code]
[Phone Number]

Your Lawyers

Adrian M. Lapas

10
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Lapas Law Offices, PLLC
P.O. Box 10688
Goldsboro, NC 27532

Charles Delbaum

Jennifer Wagner

National Consumer Law Center
7 Winthrop Square

Boston, MA 02110

11
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S ior Court f County, North Caroli
uperior Court for Jones County, No arolina EHE

Greene v. Carolina Lease Management Group, LLC.
Case No. 21 CvS 134

Class Action Notice
Authorized by the Jones County (NC) Superior Court E

Did you enter a rent-to-
own agreement for a
storage building &
Carolina Lease

There is a $[amount] To be part of this
settlement of a settlement, you do
lawsuit. not need to do
anything.

Management Group You may be entitled
tried to collect from
you on or after April 8,
2017, and before March

10, 2018?

to money. You can visit
[website] to learn
more.

Key things to know:
e  Thisis animportant legal document.
e Ifyoutake no action, any ruling from the court will apply to you, and you will not be able to sue
Carolina Lease Management Group, LLC about the same issues.
e If you have questions or need assistance, please call [phone number]
e  You can learn more at [website] or by scanning the QR code.
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Court-Approved

Legal Notice <<MAIL ID>>

<<NAME 1>>
<<NAME 2>>
<<ADDRESS LINE 1>>
<<ADDRESS LINE 2>>
<<ADDRESS LINE 3>>
<<ADDRESS LINE 4>>
<<ADDRESS LINE 5>>
<<CITY, STATE ZIP>>
<<COUNTRY>>

This is an important notice
about a class action lawsuit.
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Exhibit D

Exemplar for Greene RTO Agreement
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EXHIBIT 1A

3454 |
Carolina Lease Management Group, LLC |

L s Fa| el
Renral Purchase Agreement and Disclosure Statement (48 month)

This agrecment (Pending final approval by Carolina Lease Management Graup, LLC's Home Office located in

Halls, TN, that all prices & payments contained herein are correet) made and cntered into on Lhis‘ day of
(a copy of which has been furnished 1o Consumer as evidenced by Cansumer's signature
as it appears belaw}, by and between Carolina Lease Management Group, LLC, (or it's successors or assigns) having
its principal place of business at 2726 Vior Rd, Halls, TN 38040 in Louderdale County Tennessee, hereinafler referred

{o ns “Lessor” and
whose address is (Streel/Route)
(Cnunly)_h__._{Slmc)

hereinafer refemed 1o s “Consumer.”

Witnesseth:

1. For and in consideralion of mutual covenants and agreements hereinafier set forth, Lessor hercby
leases to Consumer and Consumer hereby leases [rom Lessor that certain portable warchouse and equipment
described in paragraph 2 (a) set ot below.

2, The following information is hereby disclosed 1o the Consumer pursuant to State Laws and are
terms and conditions of this agreement.

(a)  The property to be Jeased, the subjegt of this agreement, is described as follows: @ New [ Used

(b}  Thetotal pre-tax cast of the leased property is $ + Sales Tax

(c)  The property is owned by Carolina Lease Management Group, LLC.

(d)  The term of this agreement js for one month.

{e)  Consumer may renew this agreement for consecutive terms of one month by making rental piy-

ments in advance for cach additj onth consumer wishes to rent the property.

{f)  Therental payment is Sﬁ-r Sales Tax (sakes 1 subject to change) = per
month and is due on the ___15 th day of each succeeding month. 1F Consumer makes 48 monthly pay-
ments {or a total cost of § and otherwise complies with this agreement, Consumer will acquire

ownership of the rented property. ﬁt nn§ time after Consum u; has ﬁade tHe E:E% fntnl ga%ment Cnmzﬁ-
may purchase the rented property for the tota - of 22 48 55

all the rental pavimenls Consumer hos made (exclusive of taxes, reinstatement, and ather charges.)
(g)  Consumer will nol own the property until the Consumer has made the number of payments and
the total of payments necessary to acquire ownership.
(h)  The total payments daes not include other charges such as late payment, default, pick-up ar rein-
stalement [ees, and Consumer should read this contract for an cxplanation of these charges.
n Consumer is responsible for the fair market value of the property if it is lost, or stolen or da maged
or destroyed.
()  Consumer is responsible for maintaining the property while it is leased,
(k) Consumer shall not permit the leased property to be altered for the construction of shelves, addi-
tion of equipment and accessories or the placing of signs thercon and shall not permil the leascd prop-
erty to be tied to or otherwise affixed to any real estate in such a menner that the same cannot be
removed withoul damage 10 the leased property.
() Consumer agrees not to, in any way, restrict the Lessor, its agents and/or independent contractors from
access ta the leased property. Consumer specifically grants ta Lessor, its agents and/or independent contractors
specific right of entry onto the Consumer’s property, and waives any and a1l claims of wrongful entry onto the
Consumer’s property, during the initial delivery of soid rental property and during the repossession of such
leased property, whether such repossession is at the request of Consumer or caused by Consumer’s defaull,

3. At the time of the execution of this apreement, the Consumer shall pay to the to Lessor a
security deposit in the amount of Sﬂ 10 be held by Lessor as security for the performance
téf all terms of this agreement and including, but not limited to, the payment or a redelivery charge,

o %
Revised 111001

Pink: (Custamer Copy) Page 1 of 3 Pages
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3454

Such deposit (or such part thereof as has not been applied Lo remedy defaults of the Consumer)
shall be refunded, with interest the expiralion of the term of this lease, if Consumer

has nat been late on rental payments for more than 3 times, and if all obligations of the Customer

hav i discha { and Co; rcise i irch r
ime Lo time th ds of the deposits to apply towards anv breach by Consumer of the ter
of this lease d in_the event of such application upon deman be Lessor, the co [ I
restore eposit to igina

4, Consumer may terminate this agreement without penalty by voluntacily surrendering the

rented property upon expiration of any lease term. In thal event, Consumer agrees to return the rented prop-
erty 10 Lessor in the sume condition it was on this date, normal wear and tear excepted and all payments
shall be deemed fair rental value.

5. Inthe event of termination by Consumer, Consumer will still owe Lessor any past-due rental
payments, If Consumer fuils to make a timely rental payment, which otherwise would effectuate a lermina-
tion of this agreement, Consumer shall have the right to reinstate the agreement without losing any rights or
options by pnyment of all past-due:rctal charges, the reasanable cost of pick-up, redelivery, und refurbish-
ing. and any applicable late fee within five (5) days of the renewal dale.

6.  If Consumer, af the request of Lessor or its agent, has returned or voluntarily surcendered the
rented property 1o Lessor, in the event Consumer has paid not less than 60% of the amount called for under
this cantrucl, lo obtain ownership, the reinstatement period shall be a term for thirty (30) days after the date
of the return of the property. In the event that Consumer has paid not less than 80% of the amount called far
under the contract (o obtain ownership, the reinstalement period shall be extended to a total of sixty (60}
days afier the date of the return of the property.

7. The rented property shull be kepr at the eddress shown above. It may not be maved from that
address without the written consent of Lessor which consent shall not be unreasonably withheld,

8.  Consumer may not assign any of Consumer's rights under this contract o any third party with-
out the written consent of Lessor which consent shall not be unreasonably withheld.

8. Lessor shall have the right to examine and inspect the rented property at all reasonable times.

10:  Natwithstanding anything contained in this agreement to the eontrary. the lessor shall not
be [iableto.the Consumer or (o any other pecson, firm, or corporation by reason of the loss of, damage,
or destruction is due to negligence of the Lessor, its agent, servants or employecs. In the event, and
whether or not such loss damage or destruction for the property kept in the leased premises is due the
negligence of the Lessor, its agent, servants or employees, or otherwise the liahility of the Lessor shall
not exceed the value of the portable warchovse in guestion. In this regard. the Consomer warrants and

guarantees to the Lessor that no property in_excess of the said limit of liability shall be placed in or

stored in the lensed property other than at the sole peril of the Consumer. The Consumer assumes full
responsihility for all cont in the building, snd apgrees t hold the Lessor, its employces, or its

apents, linble in any way for damages, destruction or loss of any kind to any property stored inside the
building which is incurred during the act and/or process of repossessing the building.

11.  Noticeis hereby given to any holder of this instrument or any interest therein that to the extent
this instrument may be deemed (o be a consumer credit contract, the rights of such holder, if any, are subject
lo ul claims and defenses which the debtor could assert against the scller of goods and services obtained
pursuant there to, but with recavery by the deblor being limited to the amount paid by the debtor hereunder.

12, Consumer agrees to promptly removs all of conswmer's personal belong ings and property at
the termination of this agreement, whether such termination is causcd by Consumer’s default, or by lapse of
time, and Lessor may elect that any personal property not removed ot such termination by Consumer is
deemed abandoned by Consumer and same shall become the properly of the Lessor without any payment or
affset thereto: If Lessor shall not so clect, the Lessor may remave such property from the Jeased premises
and store same at Consumer's risk and expense.,

13.  Inthe event the Lessor shall incur vosts and expenses in enforcing the terms of the agreement
becnuse of the breach thereof by the Consumer or by the agents, servants, or employees of the Consumer,
the Lessor shall recover from and the Cansumer shall pay to lessor, all of the Lessor's cost and expenses by
reason thereof, including but not limited 1o Lessor's reasonuble attorney's fees. In the event Consumer
defaults in complying with the terms of this Lease and Lessor proceeds to repossess the building, and Con-
sumer pays the amount in arrears after Lessor has made the trip lo repossess same, then Consumer shall pay
Lessor in addition to payments in arrcars all expenses perlaining Lo said trip.

14,  The partics agree that the Consumer his examined the leased property, knows the condition
thereof, and has agreed to lease the same in "as is" condition and that the Lessor has made no representa-
tions, warrantics, or promises of any kind or nature, cither expressed or implied, a5 to the condition, quality,
suitability, or fitness or purpose of the leased property. ’

C%E '. E
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15. Consumer agrees that the laws of the State of Tennessee, the home state of Lessor, shall
govern this contract in all respects, and the Consumer furiher agrees to submit (o the jurisdiction of Courts
of Tennessee, including but not necessarily limited to the Counts of Luuderdale County, Tennessee, the site
of the home office of the Lessor.

16. This agreement sets forth the partics' entire agrecment and may not be changed except
in paper writing signed by both parties.

17. By executing Lhis agreement, Consumer agrees that:
(a) Consumer has read and undersiands this agreement.
(b) Consumer has been given a signed and legible copy with all blanks filled in.
(c) Consumer has received the rented property in good condition.
(d) Consumer hereby acknowledges the Lessor maintains the right to assign this contract to a
third party and further agrees to remit rental payments Lo such party if so assigned.

18. 1In the cvent of defaull, consumer / lessee will be liable for 2 $15.00 per manth lale
charge plus any applicuble sales tax, and all costs of collection including collection agency fees,
reasonable attorney fees and court costs,

IN WITNESS WHEREOQF, the parties have hereunto affixed their signatures as of the day and date
firsl above written,

LESSOR:
BY:

(Far liome OfMice Use Only)
CONSUMER: CO-CONSUMER:
x SR x
SsN | SSN
Driver's License # Driver's License #
Home Phone Home Phone
Cell Phon Cell Phone
Employer _ Employer
Work Phone ‘Work Phone
Own or Rent Home .-— Own or Rent Home
Name /Phope#ofLandlord __ Name/ Phone # of Landlord

ASSIGNMENT (For Office Use Only)

Carclina Lease Management Graup, LLC has assigned all of it's rights, Litle and interest in this agreement
to Iberia Bank FSB and no ather assignment of this agreement will be effective without the express written
consent of [beria Bank FSB.

Seller ossigns this contract on 1o
in accordance with the scllec's assignment appearing below. Assignment is with recourse and subject 10 a
separate agreement,

By Title {Seller)

Seller sells and assigns 1o its successors and assigns, all rights, title and
interest in this retail installment contract. Seller gives assignee (ull power, either in its own or in
seller's name, ta take all legal or other actions which seller could have taken under this contract.

By

Pink: (Customer Copy) Page 3 of 3 Pages
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EXHIBIT B

Declarations of Counsel in Support of
Appointment as Class Counsel
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Exhibit 2A

IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF NORTH CAROLINA
EASTERN DIVISION
Case No.: 4:22-CV-00033-BO

HANK BLAND, KENDELL
JACKSON, and LUETTA INNISS,
on behalf of themselves and all
others similarly situated,

Plaintiffs,
DECLARATION OF
V. ADRIAN M. LAPAS
CAROLINA LEASE
MANAGEMENT GROUP, LLC,
CTH RENTALS, LLC, and

OLD HICKORY BUILDINGS, LLC,

Defendants.

N’ N N N N N N N N N N N N N N N

I, Adrian M. Lapas, do hereby make this declaration in support of appointing
me as class counsel for the above-captioned matter. This statement is made under
penalty of perjury and pursuant to 28 U.S.C. § 1746. I hereby depose and say as
follows:

1. At all times relevant herein, I am over the age of eighteen years and
that I am competent to make this declaration based on my personal knowledge.

2. I am duly licensed by the State of North Carolina as an attorney and
have been so licensed since August 20, 1993. I am an attorney in private practice
and I have been practicing law in Goldsboro, North Carolina, since that time.

3. I received my bachelor's degree from the University of North Carolina--

Chapel Hill in 1990 and I received my juris doctor degree from Wake Forest
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University School of Law in 1993. I was admitted to the practice of law in North
Carolina on August 20, 1993, and I am admitted to practice before the United
States District Court for the Eastern District of North Carolina and the United
States Court of Appeals for the Fourth Circuit.

4. I am a board-certified specialist in consumer bankruptcy law by the
North Carolina State Bar and have been so designated since 2009. I was
designated as "Legal Elite" in 2012 by Business North Carolina magazine and I
have been selected as a "Super Lawyer" for the years 2019 through 2025.

5. I have been invited to make presentations at various seminars across
the state such as the North Carolina Bar Association's Bankruptcy Institute, the
Eastern Bankruptcy Institute, North Carolina Advocates for Justice and a
statewide conference for Legal Aid Attorneys. I presented on a variety of topics as
exemptions and avoiding judgments in bankruptcy, utilizing consumer statutes to
achieve relief for debtors in bankruptcy cases; issues under the Fair Debt Collection
Practices Act, Fair Credit Reporting Act, the Truth in Lending Act, and Regulations
X and Z. I recently updated and revised a chapter on Exemptions in Bankruptcy
contained in the North Carolina Bankruptcy Manual sponsored by the North
Carolina Bar Association. I also testified before a United States House of
Representatives subcommittee on proposed changes to the United States
Bankruptcy Code in 2010.

6. I am a member of the National Association of Consumer Bankruptcy

Attorneys (NACBA) for which I received a Distinguished Service Award in 2010. I
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am also a member of the National Association of Consumer Advocates (NACA) and
participated in the creation of its debt defense training modules for attorneys and
assisted in submitting an amicus brief on NACA's behalf to the North Carolina
Supreme Court. I am also a board member of the North Carolina Consumer
Bankruptcy Rights Coalition that also monitors and assists counsel for North
Carolina consumers with amicus briefs in state appellate courts and federal courts
for issues impacting consumer cases.

7. My practice consists primarily of representing individual consumers in
bankruptcy cases. I also pursue adversary proceedings in my clients' bankruptcy
cases and I will associate with other counsel to pursue claims as adversary
proceedings in other cases. Often these adversary proceedings involve violations of
provisions of the bankruptcy code or violations of other consumer protection
statutes such as under the Fair Debt Collections Practices Act (FDCPA), North
Carolina's debt collection statutes, the Fair Credit Reporting Act (FCRA), and for
mortgage servicing abuses under Regulation X implementing the Real Estate
Settlement Procedures Act (RESPA) and under Regulation Z implementing the
Truth-in-Lending Act (TILA). I also represent individual consumers in a variety of
different contexts.

8. I have extensive experience litigating in state and federal courts as
well as in arbitration proceedings. A partial listing of cases in which I have been

lead or co-counsel is attached hereto as Exhibit A.
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9. I do not have any interest adverse against the proposed class
representatives, Hank Bland, Kendell Jackson, or Luetta Inniss, or against the
class. I have been involved with the proposed class representatives from the
beginning of this case. .

10. That I entered into a co-counseling agreement with the National
Consumer Law Center, Charles M. Delbaum, and Jennifer S. Wagner, to pursue
this case on behalf of Hank Bland, Kendell Jackson, and Luetta Inniss for the
proposed class.

This the _15th day of July, 2025.

s/ Adrian M. Lapas
Adrian M. Lapas
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Partial Listing of Cases for Adrian M. Lapas

Portfolio Recovery Associates, LLC' v. Caroline L. Houston;

Caroline L. Houston, on behalf of herself and all others

situated v. Portfolio Recovery Associates, LLC

(Iredell Superior Court,12 CvS 642)

A class counterclaim against a debt buyer for violations of North Carolina's
Consumer Economic Protection Act imposing stringent requirements on the actions
of debt buyers within the state. The case was heavily litigated and resulted in a $4
million dollar settlement to approximately 20,000 North Carolina residents. A final
settlement order was entered in July, 2018.

Iris Pounds, Carlton Miller, et al, on behalf of themselves and

all others similarly situated, v. Portfolio Recovery Associates, LLC

(Durham Superior Court, 16 CvS 5190)

A class action seeking to set aside judgments obtained by a debt buyer in violation
of the North Carolina Consumer Economic Protection Act and for damages arising
from those violations. The case settled after extensive litigation on a number of
issues which resulted in a $5.75 million settlement. The case was removed from
state court to federal court and remanded after a review by the United States
District Court judge; denial of review by the United States Court of Appeals for the
Fourth Circuit and denial of PRAs writ of cert. to the United States Supreme Court.
The case was then appealed to the North Carolina Court of Appeals after PRA's
motion to compel arbitration was denied. Pounds et al v. Portfolio Recovery
Associates, LLC, 274 N.C. App. 201, 851 S.E.2d 423 (2020), rev. den'd 379 N.C. 164,
863 S.E.2d 610 (2021).

Mattox v. Graceland Props. LLC, (In re: Mattox), 635 B.R. 444 (Bankr. E.D.N.C.
2021).

Case brought under NC's Retail Installment Sales Act and Chapter 75 arising out of
a "rent to own" contract for a portable storage building. The court granted the
consumer's partial summary judgment motion on the issue of liability. The case
was then settled confidentially.

Turner v. Atwood Rentals, Inc. (20-00145-5-SWH Bankr. E.D.N.C.)

Case brought under NC's Retail Installment Sales Act and Chapter 75 arising out of
a "rent to own" contract for a portable storage building. The case was settled upon
favorable terms for the consumer and approved by the bankruptcy court.

Jackson v. Atwood Rentals, Inc. (Greene Superior Court 21 CvS 97),

Case brought under NC's Retail Installment Sales Act and Chapter 75 arising out of
a "rent to own" contract for a portable storage building. The court granted the
consumer's partial summary judgment motion on the issue of liability on May 9,
2021. The case subsequently settled.
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Henderson v. Tracy "Pinkhammer", LLC, Fitzgerald Consulting and Services, LLC,
(Wayne Superior Court 2024), representing plaintiff Henderson in a
construction/renovation dispute whereby the mortgage obtained by creditor was
void for failing to comply with state law. Summary Judgment granted in favor of
plaintiff where the trial court held that the mortgage was void.

Moses v. Cashcall, Inc., 781 F.3d 63 (2015).

Case initially brought as an adversary proceeding in bankruptcy court against a
payday lender charging interest in excess of the allowed maximums under North
Carolina's Consumer Finance Act. Defendant moved to compel arbitration which
was denied and defendant appealed to the 4th Circuit. In a complex decision, the

4th Circuit upheld denying arbitration on the consumer's "core" claims but
requiring arbitration on the consumer's "non-core" claims.

In re: Price, 577 B.R. 643 (Bankr. E.D.N.C. 2017).

Case where creditor sought relief from the automatic stay to repossess 4 commercial
trailers leased on a "rent to own" basis. Debtor defended on grounds that the
contract is a disguised security interest under North Carolina's Uniform
Commercial Code. The bankruptcy court agreed with the debtor and denied the
creditor's motion for relief from the automatic stay.

Newton v. Ditech Financial, LLC, (arbitration proceedings; resolved in 2016).
Counterclaim asserted by consumer debtor in response to a "claim and delivery"
action for claims arising under the FDCPA, state debt collection law and "merger"
doctrine under real estate law.

Ford Motor Credit Company, LLC v. Paula Nimits (Wayne District Court 2022),
after consumer's husband received a discharge in bankruptcy, creditor brought suit
against spouse asserting liability. Spouse asserted Equal Credit Opportunity Act
(ECOA) violations and mandatory state court arbitrator agreed with consumer.

In re: Foreclosure of Tamika L. Kilpatrick, (Lenoir Superior Court, 2019), case
originally started in bankruptcy court contesting the validity of a mortgage against
debtor's home. After discharge, creditor sought to foreclosure which resulted in
creditor withdrawing the foreclosure and cancelling the deed of trust encumbering
the consumer's home.

In re: George Allen Edwards and Lynette Edwards, Bankr. E.D.N.C. 11-00025-8-
RDD), where debtors brought adversary proceeding against mortgage lender for
filing a proof of claim that was deceptive. Case settled with mortgage being reduced
from $145,000.00 to $30,000.00.

Fidelity National Title Ins. Co. v. Greg Clucas and Susan Clucas, (In re: Clucas),
(13 -00194-8-RDD)(and subsequent state court litigation).
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Case brought by title insurer against property co-owners after mortgage against
debtor's property deemed unsecured in bankruptcy court. Case settled in mediation
whereby mortgage loan reduced by over 65% of original amount.

Edmonds v. Discover Bank and Zwicker & Associates, L.P.

(Nash Superior Court 18 CvS 57)

Case brought against creditor and law firm for violations of FDCPA and state debt
collection violations where private student loan lender sought collection from
consumer debtors. Consumers received a confidential settlement on favorable
terms.

In re: Raymond L. Oates and Takiyah B. Oates, Bankr. E.D.N.C. 19-05693-5-DMW
Order Overruling Creditor's Objection to Confirmation, Nov. 6, 2020). Debtors
sought to bifurcate and "cram down" a secured claim encumbering the lot and
double wide mobile home. The creditor objected claiming that the mobile home was
permanently attached to the real estate and could not be "crammed down" pursuant
to 11 U.S.C. § 1322(b)(2)'s "anti-modification" provision. After a contested hearing,
the bankruptcy court agreed that the debtor's mortgage could be modified and
reduced the $85,000 mortgage to a secured claim of $15,000.
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Exhibit 2B

IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF NORTH CAROLINA
EASTERN DIVISION
Case No.: 4:22-CV-00033-BO

HANK BLAND, KENDELL
JACKSON, and LUETTA INNISS,
on behalf of themselves and all
others similarly situated,

Plaintiffs,
DECLARATION OF
V. CHARLES M. DELBAUM
CAROLINA LEASE
MANAGEMENT GROUP, LLC,
CTH RENTALS, LLC, and

OLD HICKORY BUILDINGS, LLC,

Defendants.

N N N N N N N N N N N N N N N N

I, Charles M. Delbaum, do hereby make this declaration in support of appointing me as
class counsel for the above-captioned matter. This statement is made under penalty of perjury
and pursuant to 28 U.S.C. § 1746. I hereby depose and say as follows:

1. I am admitted to practice in the following courts: Massachusetts Supreme Judicial
Court (1973), the Fourth, Fifth, Sixth, and Federal Circuit Court of Appeals, the U. S. District
Courts for Massachusetts, the Northern District of Ohio, Northern District of Illinois and the
Western District of New York, and have been admitted pro hac vice in the following Federal
District Courts: Central and Northern Districts of California, Northern District of Illinois,
Southern District of Indiana, Eastern District of Louisiana, New Mexico, Nebraska, Maine and

the Eastern and Southern Districts of New York.
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2. I graduated from Harvard Law School in 1971 and upon graduating, clerked for the Hon.
Malcom Muir, U.S. District Court, M.D. Pa., for two years. Thereafter, I was an associate at
Berkman, Gordon and Kancelbaum from 1973-1975, a staff attorney in the law reform unit of
Cleveland Legal Aid Society, Cleveland, Ohio from 1975 to 1979, a partner in the firm of Stege,
Delbaum & Hickman, Co. in Cleveland, Ohio from 1979 to 1992, and Director of Litigation and
Advocacy at the New Orleans Legal Assistance Corporation from1992 to 2005. During this
time, among other things, I was lead counsel on several class actions.

3. For the past 20 years, I have been a litigation attorney at the National Consumer Law Center
(“NCLC”), a not for profit organization whose mission is consumer advocacy for low-income
and elderly consumers. In that capacity, I have litigated consumer class actions in jurisdictions
around the country, presented at more than a dozen conferences, and been a contributing author
and editor of NCLC’s nationally-recognized treatises, including Consumer Class Actions and
Fair Debt Collection.

4. While at NCLC, I have been court-appointed counsel in more than thirty-five consumer
class action cases. Of these, at least twenty-one cases have been brought to a successful
conclusion, with a settlement approved by the court and final judgment entered for the certified
class of plaintiffs. These are: Mogel v. UNUM Life Insurance Company of America, Case No.
07-cv-10955-NMG, U.S. D. Ct. (D. Mass.); Blake v. Riddle and Wood, Case No. 08-12033 (D.
Mass.); Tammaro v. Direct Federal Credit Union, Case No. 08-5508-BLS2 (Ma. Superior
Court); Rodriguez v. Chase Bank USA, Case No. 09-10614 (D. Mass.); Ramirez v. Greenpoint
Mortgage Funding, Case No. 08-369 (N.D. Cal.); Puello v. Citifinancial/Citigroup, Case No. 08-
10417, U.S. D. Ct. (D. Mass.); Durmic v. J.P. Morgan Chase Bank, N.A., Civil Action No. 10-

10380, U.S. D. Ct. (D. Mass.); Otte v. Life Insurance Company of North America, Civil Action
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No. 09-11537, U.S. D. Ct. (D. Mass.); Lannan v. Levy & White, Case No. 1:14-cv-13866,
U.S.D.Ct. (D. Mass.); Chester v. Tancorde Finance, Case No. 1:14-cv-00092, U.S.D.Ct.
(D.N.M.); Charlessaint v. Persian Auto Corp., Case No. 14-11937, U.S.D.Ct. (D. Mass.); Spence
v. Cavalry Portfolio Services, LLC, Case No. 1:14-cv-12655, U.S. D. Ct. (D. Mass); Tulliev. T
& R Market, Inc., Case No. 1: 14-cv-00670, U.S.D.Ct. (D.N.M.); Bible v. United Student Aid
Funds, Case No. 1:13-cv-0575, U.S.D.Ct. (D. S.D. Ind.); Daye v. Community Financial Services,
LLC, Case No. 1:14-00759 U.S.D.Ct. (D.N.M.): Baker v. Ross, Case No. 17-4274, U.S.D.Ct.
(E.D. Pa.); Stromberg v. Ocwen, Case No. 15-cv-04719, U.S.D.Ct. (N.D. Cal.); Miller v.
Carrington Mortgage, Case No. 2:19-cv-00016-JDL, U.S.D.Ct. (D. Me.); Lamar v. IQ Data
Int’l, Case No. 1:20-cv-00377, U.S.D.Ct. (N.D. Ill.); Hood v. Santa Barbara Bank & Trust, Case
No. 1156354, Superior Court of the State of California (Santa Barbara County); Reimann v.
Brachfeld, Case No. RG10-529702, Superior Court of the State of California (Alameda County).
5. T have been actively involved at every stage of this litigation since prior to its filing. In my
opinion, the settlement being submitted to the Court herewith represents a very good outcome for
class members, taking into account the risks, delays involved in continuing the litigation, and
maximum possible recovery.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed in Brookline, Mass. on the date set forth below.

Date: July 15, 2025 /s/ Charles M. Delbaum
Charles M. Delbaum
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Exhibit 2C

IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF NORTH CAROLINA
EASTERN DIVISION
Case No.: 4:22-CV-00033-BO

HANK BLAND, KENDELL
JACKSON, and LUETTA INNISS,
on behalf of themselves and all
others similarly situated,

Plaintiffs,
DECLARATION OF
V. JENNIFER S. WAGNER
CAROLINA LEASE
MANAGEMENT GROUP, LLC,
CTH RENTALS, LLC, and

OLD HICKORY BUILDINGS, LLC,

Defendants.

N N N N N N N N N N N N N N N N

I, Jennifer S. Wagner, do hereby make this declaration in support of appointing me as
class counsel for the above-captioned matter. This statement is made under penalty of perjury
and pursuant to 28 U.S.C. § 1746. I hereby depose and say as follows:

1. I am over the age of eighteen years, and I am competent to make this declaration
based on my personal knowledge.

2. I am duly licensed by the States of West Virginia, New York, and Massachusetts.
I have been practicing law since 2008.

3. I am currently employed as a senior attorney on the litigation team at the National
Consumer Law Center, a national nonprofit organization that works for economic justice for
low-income and other disadvantaged people in the U.S. through policy analysis and advocacy,

publications, litigation, and training.
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4. I received my bachelor’s degree from Harvard College in 2001, where I graduated
with honors. I received my juris doctor degree from New York University School of Law in
2007. I was a member of the Order of the Coif and graduated Magna Cum Laude.

5. After I graduated law school, I clerked for the Honorable M. Blane Michael on
the Fourth Circuit Court of Appeals.

6. I was admitted to the practice of law in West Virginia on January 8, 2008. I was
subsequently admitted to the bars of New York and Massachusetts. I am currently admitted to
practice before the Supreme Court of the United States, the U.S. Courts of Appeals for the
Fourth and Eleventh Circuits, and the United States District Courts for Massachusetts, Colorado,
the Northern District of West Virginia, and the Southern District of West Virginia. [ have also
been admitted pro hac vice in several jurisdictions, including this one. I am a member of the
Fourth Circuit Judicial Conference.

7. I have regularly presented across the country on consumer litigation and
consumer law, including at meetings of the American Bar Association’s Consumer Financial
Services Committee, the national Consumer Rights Litigation Conference, and the national
NCLC/NACA Mortgage Conference. I have also been a guest lecturer at West Virginia
University School of Law and at Harvard College. I have also testified before the United States
House of Representatives on consumer lending issues. I have also served as an expert witness to
testify regarding consumer lending matters. I have been selected to Super Lawyers and Super
Lawyers’ Rising Stars.

8. I joined the litigation team of the National Consumer Law Center in 2023. My
current practice consists of representing consumers in class and impact litigation across the

country.
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0. Previously, from 2022 to 2023, I was the Director of the Legal Impact Network at
the Shriver Center on Poverty Law, where I coordinated a network of state-based legal advocacy
organizations as they collaborated on litigation strategies and policy advocacy.

10.  Before that, I worked at Mountain State Justice, a non-profit legal advocacy
organization that served the state of West Virginia. I was the Executive Director of Mountain
State Justice from 2020 to 2022, the Co-Executive Director from 2017 to 2020, the Managing
Attorney from 2011 to 2017, and a Skadden Fellow from 2008 to 2011. During my entire tenure
at Mountain State Justice, [ was lead attorney on individual, impact, and class cases. Throughout
my time in management, I also directly supervised attorneys on class and other litigation.

11.  Iam a contributing author for the National Consumer Law Center’s treatises,
including Consumer Class Actions, Fair Credit Reporting, and Unfair and Deceptive Act and
Practices. I currently organize sessions related to consumer litigation for NCLC’s Consumer
Rights Litigation Conference, and I co-organize NCLC’s annual Class Action Symposium.

12. I have extensive experience litigating in state and federal courts, including as
counsel in class action litigation. I have argued and briefed appeals on multiple occasions before
state and federal appellate courts, including the Fourth Circuit Court of Appeals, the Supreme
Court of the United States (briefing), and the West Virginia Supreme Court. I have served or
currently serve as class counsel in the following cases: Royal v. Judgment Acquisitions
Unlimited, et al, 1783-cv-795 (Mass. Sup. Ct.); Hodges v. NewRez LLC et al., 1:25-cv-10147 (D.
Mass.); In re California Bail Bond Antitrust Litigation, 4:19-cv-717 (N.D. Cal.); Greene adv.
Carolina Lease Management Group, 21-cv-131 (Jones Cty. N.C.); Baxley v. Jividen, 3:18-cv-

1526 (S.D.W. Va); Delebreau v. Bayview Loan Servicing, LLC, 6:09-cv-245 (S.D.W. Va.);
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Wymer v. Huntington Bank Charleston, N.A., 3:10-cv-0865 (S.D.W. Va.); Ausborne v. ABN-
AMRO Mortgage Group, Inc., 04-C-95-S (Cir. Ct. MacDowell Cty, W. Va.).

13.  Ido not have any interest adverse against the proposed class representatives,
Hank Bland, Kendell Jackson, or Luetta Inniss, or against the class. I have actively participated
in the litigation of this case, first, by consulting with Plaintiffs’ counsel regarding the appeal to
the Fourth Circuit, and then more extensively after I noticed my appearance in this matter.

This the 16th day of July, 2025.

/s/ Jennifer S. Wagner

Jennifer S. Wagner
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