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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

DUANE E. NORMAN, SR.,
on behalf of himself and all others
similarly situated,

Plaintiff, :
V. : CIVIL ACTION NO. 18-5225
TRANS UNION, LLC,
Defendant.

ORDER APPROVING CLASS NOTICE PLAN
This 21* day of January, 2021, following review and consideration of Plaintiff’s Motion
to Approve Plan for Class Notice (ECF 58), with no objection to the Plan having been raised, it
is hereby ORDERED that the Motion is GRANTED as follows:
1. The Notice attached to Plaintiff’s Motion as Exhibit “A” satisfies the requirements of
Federal Rule of Civil Procedure 23(c)(2), and is approved as to content and form;
2. American Legal Claims Services, LLC is approved as Class Administrator;
3. The Notice program proposed by Plaintiff is approved, and the timing of notice shall
be as follows:
1. Within four weeks of the date of this order, the Class Administrator shall
make publicly available the website

www.TransUnionDisputeClassAction.com, which shall contain the Class

Notice, the Class Complaint, the Answer, the Order Granting Class
Certification and supporting Opinion, deadline(s) to act, and the language of

the 502 Letter;
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il. Within four weeks of the date of this order, the Class Administrator shall
establish and maintain a toll-free telephone number for Class Member
inquiries;

1ii. Within four weeks of the date of this order, the Class Administrator shall send
Notice via email to class members for whom a valid email address has been
located;

iv. Within six weeks of the date of this order, the Class Administrator shall send a
second round of Notice via email; and,

V. Within eight weeks of the date of this order, the Class Administrator shall
send Notice by U.S. Mail to any Class Member for whom no valid email
address has been located or whose email notice has been returned as

undeliverable.

BY THE COURT:

/s/ Gerald Austin McHugh
United States District Judge




