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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF VIRGINIA
Richmond Division

LULA WILLIAMS, et al.,

Plaintiffs,
\2 Civil Action No. 3:17-cv-461 (REP)
BIG PICTURE LOANS, LLC, et al.,

Defendants.

ORDER GRANTING CLASS NOTICE PLAN

Having reviewed the parties’ Proposed Class Notice Plan (Dkt. 1118) and the supplement
thereto, the proposed Class Notice (Dkt. 1118-1), and the Declaration of Benny W. Davis, Jr.,
American Legal Claim Services, LLC, Regarding Class Action Notice Plan (Dkt. Nos. 1118-2 and
1120-1), this Court hereby approves the Proposed Class Notice Plan and proposed Class Notice as
follows:

1. The Notice attached to this Motion as Exhibit 1 satisfies the requirements of Federal

Rule of Civil Procedure 23(c)(2) and is approved as to content and form;

2. American Legal Claims Services, LLC is approved as Class Administrator; and

3. The Notice program proposed by Plaintiff is approved, and the timing of notice shall

be as follows:

a. Within two weeks of the date of this Order, the Class Administrator shall make
publicly available the website www.BigPictureLoansClassAction.com, which
shall contain the Class Notice, the Class Complaint, the Answer, the Order
Granting Class Certification and supporting Opinion, the Fourth Circuit
Opinion affirming the Order Granting Class Certification and relevant

deadlines;
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b. Within two weeks of the date of this order, the Class Administrator shall
establish and maintain a toll-free telephone number for Class Member inquiries;

c. Within two weeks of the date of this order, the Class Administrator shall begin
sending Notice via email to Class Members for whom an email address has been
located (“Email Initiation™);

d. Within 14 days of Email Initiation, the Class Administrator will compile the list
of Class Members to whom an email was not recorded as delivered
(“Undelivered Email List”);

e. Within 21 days of Email Initiation (i.e., five weeks after this Order), the Class
Administrator shall send Notice by U.S. Mail to any Class Member for whom
no valid email address has been located or whose email notice has been returned
as undeliverable; and

f. The deadline for Class Members to opt-out of the class administration of claims
shall be June 26, 2023, which is more 81 days of Email Initiation (i.e., 95 days
after this Order).

4. Class Counsel will bear the costs of the Class Notice Plan.

IT IS SO ORDERED.
/s/ ﬂg/
Hon. Robert E. Payne
Senior United States District Judge
Richmond, Virginia

Date: March E ,2023



