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EXHIBIT 1



Date
4/23/2021

4/26/2021

4/28/2021

4/30/2021

5/3/2021
5/4/2021
5/5/2021
5/12/2021
5/14/2021
5/20/2021
5/25/2021

6/14/2021
6/16/2021
6/21/2021
6/22/2021
7/1/2021

7/2/2021
7/6/2021
7/6/2021
7/6/2021

7/7/2021
7/7/2021
7/8/2021
7/9/2021
7/11/2021

Timekeeper
Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ari Brown
Ari Brown

Eva Thomas
Carly Zipper
Carly Zipper
Carly Zipper
Carly Zipper

Carly Zipper
Ari Brown
Carly Zipper
Eva Thomas

Ari Brown
Carly Zipper
Carly Zipper

Ari Brown

Ari Brown
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Narrative
Review of draft complaint [.3]; research into Oregon UTP law [2.3]
Research on Oregon law of restitution [2.2]; legal research [.8]; review of Oregon
AG regulations on unfair and deceptive trade practices [1.5]
Call with co-counsel about complaint [.9]; research on illegal charge claims [1.5];
drafted breach of contract sections [1.8]
Drafted UTP section of complaint [2.2]; drafted restitution section of complaint
[.8]; revised complaint [1.5]
Revised complaint [.7]; research on pleading damages under Oregon contract law
[1.3]; research on pleading UTP damages under Oregon law [.5]; research on
availability of nominal damages [.5]
Revised complaint [1.3]
Revised complaint [.6]
Finalizing representation documents [.4]
Finalizing pre-filing documents [.9]
Review complaint; research regarding claims.
Research regarding claims.

Reviewed account records relating to disputes and entered data about same.
Strategy discussion [0.3].

Read pleadings [0.5]; legal research [1.5].

Legal research [2]; read pleadings [0.7].

Discovery strategy call [0.8]; drafting discovery requests [1.0].

Read pleadings and correspondence [1.8]; drafted discovery requests [5].
Investigation regarding defendant's documents and disclosures.

Drafted discovery requests [5.8].

Researched previous member agreements.

Review historical agreements; correspondence with co counsel; conference with
summer associate.

Drafted discovery requests [6].

Edited discovery requests [0.5].

Review draft discovery requests.

Revise and edit draft discovery requests.
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Units
2.6

4.5

4.2

4.5

1.3
0.6
0.4
0.9
2.3
2.3

5.1
0.3

2.7
1.8

6.8

5.8

0.5

2.5
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Rate
683.00

683.00

683.00

683.00

683.00
683.00
683.00
683.00
683.00
697.00
697.00

125.00
200.00
200.00
200.00
200.00

200.00
697.00
200.00
125.00

697.00
200.00
200.00
697.00
697.00

v N n n v nnnmn RV 30V L VS Vo SR Vo SR Vo SR Vo 4

v »nun v on

Value
1,775.80

3,073.50

2,868.60

3,073.50

2,049.00
887.90
409.80
273.20
614.70

1,603.10

1,603.10

637.50

60.00
400.00
540.00
360.00

1,360.00
697.00
1,160.00
125.00

697.00
1,200.00
100.00
697.00
1,742.50



Date

7/12/2021
7/12/2021

7/13/2021
7/13/2021
7/14/2021

7/14/2021

7/15/2021
7/15/2021
7/22/2021

7/26/2021

8/10/2021

8/12/2021
8/12/2021
8/16/2021
8/17/2021
8/18/2021
8/26/2021
8/30/2021

8/31/2021
9/1/2021
9/3/2021
9/7/2021
9/7/2021

9/10/2021

9/14/2021

Timekeeper

Ari Brown
Carly Zipper

Ari Brown
Carly Zipper
Ari Brown

Carly Zipper

Ari Brown
Jodi Nuss
Ari Brown

Ari Brown

Ari Brown

Ari Brown
Heather Brown
Ari Brown
Ari Brown
Ari Brown
Ari Brown
Ari Brown

Ari Brown

Ari Brown

Ari Brown

Beth Terrell
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
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Narrative
Revise discovery requests; work on ESI materials; review correspondence from
defense counsel.
Discussed discovery strategy [0.5]; edited discovery requests [1.4].

Review revise and edit discovery requests; protective order; ESI materials.

Drafted ESI outline [0.5]; researched ESI protocol requirements [1.0].

Revise and edit discovery materials.

Discussed plan for ESI protocol and protected order [0.5]; Drafted ESI protocol and
Protected Order [5]; Revised ESI protocol and outline [3.7].

Revise discovery requests; conference regarding same; review ESI protocol.
Reviewed 26(f) outline and prepared email regarding same [.2];

Finalize discovery documents.

Review arbitration clause; research regarding same; correspondence with co
counsel.

Review discovery status (.2); correspondences with co counsel regarding 26f
conference (.4).

Prepare draft CR26f report (1.0); CR 26 conference (.5); conference with co counsel
(.5).

Worked on creating shell joint 26(f) report [.6].

Analysis regarding immediate materials needed and discovery requests.
Work on letter itemizing immediate discovery.

Revise and edit letter regarding discovery and dual track.

Review correspondence from counsel, analysis regarding same.

Review correspondence and discovery status for ER 408 agreement.

Analysis regarding response and agreements as to discovery prioritization (1.2);
work on ER408 agreement (1.0); team correspondences (.3).

Correspondence with defense counsel, retrieve documents.

Case summary memo.

Telephone call with co-counsel regarding discovery and mediation process

Call w/ co-counsel re: discovery and mediation process [.4]

Response letter re: discovery [1.5]

Revised ESI agreement [.4]
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Units

3.2
1.9

1.5

9.2

0.2
1.5

0.7

0.6

0.6
1.7

3.5
0.6
1.2

2.5
0.4
0.5
0.4
0.4
1.5
0.4

Rate

S 697.00
$ 200.00

S 697.00
$ 200.00
S 697.00

$ 200.00

S 697.00
$ 195.00
S 697.00

$ 697.00

S 697.00

697.00
150.00
697.00
697.00
697.00
697.00
697.00

wvrnunu;mu:on o, n

697.00
697.00
697.00
$697.00
S 683.00
S 683.00
S 683.00

v N n

v N

W

wvnumtkros;oon oo n

v N

s

S
s
S

Value

2,230.40
380.00

2,091.00
300.00
1,394.00

1,840.00

697.00
39.00
1,045.50

487.90

418.20

1,394.00
90.00
1,184.90
2,091.00
2,439.50
418.20
836.40

1,742.50
278.80
348.50

$278.80
273.20

1,024.50

273.20



Date

9/16/2021
9/20/2021

9/27/2021

9/30/2021

10/1/2021

10/6/2021

10/13/2021

10/18/2021
10/19/2021

10/19/2021
10/21/2021
10/25/2021

10/26/2021
11/5/2021
11/8/2021
12/8/2021

12/13/2021

12/13/2021

Timekeeper

Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Heather Brown

Heather Brown

Ryan Tack-Hooper
Heather Brown

Ryan Tack-Hooper
Eden Nordby
Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper
Heather Brown

Heather Brown

Ryan Tack-Hooper
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Narrative Units
Review of correspondence re: discovery requests [.2]; research on statutory term
of art [.5] 0.7
Emails with co-counsel re: discovery [.3] 0.3
Finalized and filed protective order [.8]; review of written discovery responses [1.5] 2.3
Correspondence w/ opposing counsel re: case timing [.2]; call w/ co-counsel re:
extensions [.2] 04
Conferred on motion to extend [.4]; review of local rules on motions to extend
case deadlines [.4]; drafted motion to extend [1.2]; revised motion to extend [.4];
supervised filing of motion [.3] 2.7
Downloaded defendant's document production [.2]. 0.2
Emailed case caption to mediator [.2]; Created new IPro database [.1]; Loaded
document production into IPro [.2]. 0.5
Review of proposed search terms and ESI protocol [.4]; review of production
related to where and how dispute documents kept and categorized [.8] 1.2
Reviewed production for production log [.3]. 0.3
Drafted response to proposed ESI search protocol and terms [1.5]; call w/ co-
counsel re: search of ESI [.8]; review of materials produced in discovery [1.7];
investigation into metadata for discovery with apparent missing portion [.7] 4.7
Reviewed and analyzed complaint. 0.6
Emails regarding search terms and ESI [.2] 0.2
Call w/ opposing counsel re: search terms [.5]; prep for call re: search terms [.5];
summarized search terms call for co-counsel [.2]; investigation into public sources
of frequency of various fraud schemes as relevant to expected proportion of
disputes relevant to case [1.4] 2.6
Review of report on search hits [.4] 04
Response to opposing counsel re: search terms [1.5] 1.5
Process productions into IPro, update production log [1.3]. 1.3
Reviewed complaint and discovery correspondence [.4]; Worked on document
review project and summary of findings [2.0]. 2.4
Review of dispute documents [2.8]; drafted letter to defendant regarding discovery
[.8] 3.6
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v n unn

Rate

683.00
683.00

683.00

683.00

683.00

150.00

150.00

683.00
150.00

683.00
325.00
683.00

683.00
683.00
683.00
150.00

150.00

683.00

v n

wn N

wr n

W

v N n n

Value

478.10
204.90

1,570.90

273.20

1,844.10

30.00

75.00

819.60
45.00

3,210.10
195.00
136.60

1,775.80
273.20
1,024.50
195.00

360.00

2,458.80



Date
12/14/2021

12/14/2021

12/14/2021

12/14/2021
12/15/2021
12/15/2021

12/16/2021

12/16/2021
12/17/2021
12/17/2021
12/17/2021
12/19/2021
12/20/2021
12/20/2021
12/21/2021

12/21/2021
12/22/2021

Timekeeper
Beth Terrell

Eden Nordby

Heather Brown

Ryan Tack-Hooper

Eden Nordby

Heather Brown

Heather Brown

Ryan Tack-Hooper

Eden Nordby

Heather Brown

Ryan Tack-Hooper
Heather Brown

Eden Nordby

Heather Brown

Eden Nordby

Heather Brown

Eden Nordby
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Narrative Units
Call with co-counsel re: discovery [.6]; pre-mediation call [1.1] 1.7

Personal conference regarding strategy for document review project [.5]; email
correspondence regarding document production issues [.3]; reviewed discovery
correspondence regarding defendant's document production; reviewed operative
pleadings [2].

Teleconference regarding account document review in preparation for mediation
[.5]; Worked on account document review in preparation for mediation [1.7].

Call with co-counsel re: discovery [.6]; pre-mediation call [1.1]; prep for pre-
mediation call [.5]; search and review of EFTA settlements and damages awards
[2.5]

Email correspondence regarding document review project.

Worked on account document review in preparation for mediation [4.4].

Worked on account document review in preparation for mediation [5.1];
Teleconference with opposing counsel regarding document production [1.5]; Email
with opposing counsel regarding document production [.2].

Prep for call with opposing counsel re: discovery [.5]; call with opposing counsel re:
discovery [1.3]; summary of call and remaining issues for absent co-counsel [1]; call
with co-counsel on discovery disputes [.3]; review of dispute documents [2.1]
Personal conference with counsel regarding document review strategy [.7]; worked
on document review project [3.5].

Teleconference with document review team [.7]; Worked on account document
review in preparation for mediation [4.9].

Call w/ co-counsel re: discovery issues [.7]; review and analysis of precedent on
UTPA and COVID extension [2.3]

Worked on account document review in preparation for mediation [3.0].

Worked on document review.

Worked on account document review in preparation for mediation [5.1]; Loaded
additional document production [.2].

Worked on document review [6]; telephone conference with Ms. Brown regarding
status of document review and related issues [.5].

Worked on account document review in preparation for mediation [3.2].

Worked on document review.
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2.8

2.2

4.7
0.2
4.4

6.8

5.2

4.2

5.6

53

6.5
3.2
6.5

wn

Rate
$697.00

325.00

150.00

683.00
325.00
150.00

150.00

683.00
325.00
150.00
683.00
150.00
325.00
150.00
325.00

150.00
325.00

W

Value
$1,184.90

910.00

330.00

3,210.10
65.00
660.00

1,020.00

3,551.60
1,365.00
840.00
2,049.00
450.00
2,275.00
795.00
2,112.50

480.00
2,112.50



Date
12/22/2021

12/23/2021
12/23/2021
12/27/2021

12/27/2021

12/27/2021

12/28/2021
12/29/2021

12/29/2021
12/30/2021

12/30/2021
12/31/2021
1/2/2022
1/3/2022
1/3/2022

1/3/2022

1/4/2022

1/4/2022
1/4/2022

1/4/2022

Timekeeper
Heather Brown

Eden Nordby
Ryan Tack-Hooper
Beth Terrell

Heather Brown

Ryan Tack-Hooper

Heather Brown
Heather Brown

Ryan Tack-Hooper
Eden Nordby

Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Beth Terrell
Heather Brown

Ryan Tack-Hooper

Beth Terrell

Eden Nordby
Heather Brown

Ryan Tack-Hooper

Case 3:21-cv-00847-S1  Document 94-1  Filed 02/18/25  Page 6 of 47
Terrell Marshall Law Group PLLC
Granados v. OnPoint
Narrative Units
Worked on account document review in preparation for mediation [1.7]. 1.7
Worked on document review; worked on summary of document review status and
issues. 6
Prep and call with co-counsel re: mediation prep [1.2] 1.2
Call with co-counsel re: mediation prep [.5] 0.5
Updated chart with damages amounts for Excess Liability class [.5]; Identified
examples of documents produced from each dispute category [1.5]. 2
Call with co-counsel re: mediation prep [.5]; Created damages model for mediation
[2.5]; review and analysis of staff discovery summaries [1.1] 41
Worked on identifying and gathering examples of various dispute categories, sent
same to team [1.3]. 1.3
Produced dispute documents to co-counsel [1.7]. 1.7
Review and analysis of insurance coverage [1.5]; review and analysis of precedent
on EFTA injunctive relief [1.8]; review and analysis of precedent on EFTA 500k
damages limit [2.1]; review and analysis of precedent on EFTA willfulness standard
[1.5]; review of release language [.5] 7.4
Reviewed memorandum regarding damages estimates for mediation. 0.3
Review and analysis of precedent in support of mediation brief [3.5]; drafted legal
analysis and exposure analysis for mediation brief [2.9] 6.4
Completed draft mediation brief [5.5] 5.5
Analysis of OnPoint's insurance coverage [.9] 0.9
Analyzed and revised mediation brief 1
Sent remaining document production to cocounsel [.6]. 0.6
Revised mediation brief [2.5]; call with co-counsel re: mediation [.8]; review and
analysis of precedent on class certification issues relevant to mediation [2.5] 5.8
Call with co-counsel re: mediation [.7] 0.7
Worked on legal research regarding motion for leave to amend complaint; worked
on motion for leave to amend complaint. 4
Worked on formatting mediation brief [.3]. 0.3
Call with co-counsel re: mediation [.7]; revised mediation brief [.7]; discussion of
motion to amend with co-counsel [.3] 1.7

5of 46

Rate
S 150.00

$ 325.00
S 683.00
$697.00

$ 150.00

S 683.00

$ 150.00
$ 150.00

S 683.00
$ 300.00

S 683.00
683.00
S 683.00

$697.00
$ 150.00

-

S 683.00
$697.00

$ 300.00
$ 150.00

S 683.00

wn

v N

wnr N

Value
255.00

1,950.00
819.60
$348.50

300.00

2,800.30

195.00
255.00

5,054.20
90.00

4,371.20
3,756.50
614.70
$697.00
90.00

3,961.40

$487.90

1,200.00
45.00

1,161.10



Date
1/5/2022

1/5/2022
1/6/2022
1/6/2022
1/7/2022
1/10/2022

1/10/2022
1/12/2022
1/12/2022
1/18/2022
1/20/2022
1/21/2022

1/21/2022
1/25/2022
1/31/2022
2/1/2022

2/9/2022
2/15/2022

2/22/2022

2/24/2022

2/24/2022

2/25/2022
2/28/2022

3/1/2022

Timekeeper
Eden Nordby

Ryan Tack-Hooper
Beth Terrell
Ryan Tack-Hooper
Ryan Tack-Hooper
Beth Terrell

Ryan Tack-Hooper
Beth Terrell
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Beth Terrell

Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper

Heather Brown

Ryan Tack-Hooper

Heather Brown
Ryan Tack-Hooper

Heather Brown
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Narrative Units
Worked on motion for leave to amend complaint. 4
Review and revision of draft motion to amend [.3]; prep for mediation [2.5];
identification of improper denial examples [1.3] 4.1
Mediation 10.2
Mediation and related tasks [10.2] 10.2
Draft of term sheet from mediation [3.8]; revised term sheet [.5] 4.3
Call with co-counsel re: term sheet [1.1] 1.1
Call with co-counsel re: term sheet [1.1]; revisions to term sheet [.8]; email to
OnPoint re: term sheet revisions [.4] 2.3
Worked on revisions to term sheet 04
Review of revisions to term sheet [.5] 0.5
Revised term sheet [.5] 0.5
Revised term sheet [.6]; call with co-counsel re: term sheet [.7] 1.3
Call with opposing counsel re: term sheet [1] 1
Call with opposing counsel re: term sheet [1]; email to absent co-counsel
summarizing status and call [.6]; prep for call with opposing counsel [1.1] 2.7
Letter to opposing counsel re: term sheet and path forward [.7] 0.7
Drafted status report [.4] 04
Review of current account agreements re: injunction issues [2.2] 2.2
Revised term sheet [.7]; drafted cover email explaining term sheet issues [.3] 1
Prep and call with co-counsel re: term sheet [.5] 0.5
Letter to opposing counsel re: lost or stolen access devices [2.5]; prep and call with
co-counsel re: dispute over lost access devices [.8] 3.3
Teleconferences regarding upcoming review of supplemental account record
production and data entry project [.8]. 0.8
Prep and call with staff re: preparation for review of additional production [.6] 0.6
Gathered examples in preparation of supplemental account record production
review project [.8]. 0.8
Revised letter on remaining term sheet issues [.7] 0.7
Emailed regarding upcoming document review project [.3]; Prepared draft
spreadsheet for upcoming document review project [.2]. 0.5
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Rate
S 300.00

S 683.00
$697.00
S 683.00
S 683.00
$697.00

S 683.00
$697.00
S 683.00
S 683.00
S 683.00
$697.00

683.00
683.00
683.00
683.00

v n unun

683.00
S 683.00

S 683.00

$ 150.00

S 683.00

$ 150.00
S 683.00

$ 150.00

$

$

s
S

v N n

v n n n

W

Value
1,200.00

2,800.30
$7,109.40
6,966.60
2,936.90
$766.70

1,570.90
$278.80
341.50
341.50
887.90
$697.00

1,844.10
478.10
273.20

1,502.60

683.00
341.50

2,253.90
120.00
409.80

120.00
478.10

75.00



Date
3/2/2022
3/4/2022

3/11/2022
3/14/2022

3/18/2022

3/18/2022
3/18/2022

3/21/2022

3/21/2022

3/22/2022

3/22/2022

3/23/2022
3/23/2022

3/23/2022

3/24/2022
3/28/2022
3/28/2022
3/29/2022

3/30/2022
3/30/2022

Timekeeper
Heather Brown
Ryan Tack-Hooper

Ryan Tack-Hooper
Ryan Tack-Hooper

Heather Brown

Jennifer Boschen
Ryan Tack-Hooper

Heather Brown

Jennifer Boschen

Heather Brown

Jennifer Boschen

Heather Brown
Jennifer Boschen

Ryan Tack-Hooper

Ryan Tack-Hooper
Heather Brown
Ryan Tack-Hooper
Heather Brown

Christine Vu
Eva Thomas
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Narrative Units
Worked on prep for upcoming document review and data entry project [2.3]. 2.3
Review and revision of term sheet [.7]; revised tolling agreement [.9] 1.6
Revised term sheet [.5] 0.5
Finalized tolling agreement [.2]; review of revised term sheet [.5] 0.7

Teleconferences regarding upcoming document review/data entry project [.8];
Worked on updating document review data gathering spreadsheet [1.1].

Reviewed defendant's production; reviewed related correspondence; telephone
conference with opposing counsel regarding supplemental production; telephone
conference regarding document review, data entry, and data analysis.

Prep and call with opposing counsel re: data production [.9]

Worked on preparations for upcoming account record review and data entry
project [2.4].

Telephone conferences regarding dispute database; reviewed case documents;
converted fields for dispute database; created test dispute database.
Sent emails regarding account record review and data entry project [.3].

Reviewed case documents; finalized database; correspondence regarding same.
Teleconference regarding account record review and data entry project [.7]; Email
team regarding same [.2].

Made changes to dispute database; correspondence regarding same.

Prep and call w/ co-counsel re: review of incoming dispute documentation [1.3]

Call with opposing counsel [.5]; review of issues in current account agreement [.5]
Worked on scheduling training session for document review project [.2].

Review and approval of term sheet [.3]

Created examples for data entry training [1.4].

OnPoint disputed transactions review project training and summary notes [2.0]
Attended training for account record data entry project.
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1.9

24
0.9

2.4

3.7

0.3

3.1

0.9
0.1

13

0.2
0.3
14

1.2

v n unun

v n unun

Rate
150.00
683.00

683.00
683.00

150.00

195.00
683.00

150.00

195.00

150.00

195.00

150.00
195.00

683.00

683.00
150.00
683.00
150.00

125.00
125.00

w n nn

v N nn

v N

Value
345.00
1,092.80

341.50
478.10

285.00

468.00
614.70

360.00

721.50

45.00

604.50

135.00
19.50

887.90

683.00

30.00
204.90
210.00

250.00
150.00



Date
3/30/2022

3/30/2022
3/30/2022

3/30/2022
3/31/2022

4/1/2022
4/1/2022

4/4/2022

4/4/2022

4/4/2022
4/4/2022
4/4/2022
4/5/2022

4/5/2022
4/5/2022
4/5/2022
4/6/2022

4/6/2022

4/6/2022
4/6/2022
4/6/2022
4/6/2022
4/7/2022
4/7/2022

Timekeeper
Heather Brown

Jessica Langsted
Jennifer Boschen

Ryan Tack-Hooper
Ryan Tack-Hooper

Heather Brown
Jennifer Boschen

Christine Vu

Eva Thomas

Heather Brown
Jessica Langsted
Ryan Tack-Hooper
Christine Vu

Eva Thomas
Heather Brown
Jessica Langsted
Chantal Montanez

Christine Vu

Eva Thomas
Heather Brown
Jessica Langsted
Ryan Tack-Hooper
Chantal Montanez
Christine Vu

Case 3:21-cv-00847-S1  Document 94-1  Filed 02/18/25  Page 9 of 47
Terrell Marshall Law Group PLLC
Granados v. OnPoint
Narrative Units
Prepared for and participated in training session for data entry project [1.5]. 1.5
Attended training meeting on dispute document review and analysis [1.3]. 1.3
Database training for dispute data entry project. 1.3
Prep for and training of staff on review of large incoming data production [2.2] 2.2
Drafted status report [.3] 0.3
Downloaded and processed data for loading into IPro and worked on
troubleshooting issues with same [1.6]. 1.6
Telephone 0.8
Worked on disputed transaction review project; entered summary notes on same.
[2.0] 2
Reviewed account records relating to disputes and entered data about same. 2.2
Loaded defendant's supplemental production [.3]; Worked on data entry project
[1.3]. 1.6
Reviewed dispute documents and documented review. 2.3
Managing data review issues [.2] 0.2
Reviewed OnPoint account records and documented review. [3.0] 3
Reviewed account records relating to disputes and entered data about same.[2.3];
Coordinated with team for doc review project [0.4] 2.7
Worked on account record review and data entry project [1.3]. 1.3
Reviewed dispute documents and documented review. 3.4
Reviewed OnPoint account records and documented review. 2
Team meeting to clarify SharePoint data points; disputed transaction record review
project [2.5] 2.5
Reviewed account records relating to disputes and entered data about same. 1.5
Call regarding account record review and data entry project [.5]. 0.5
Reviewed dispute documents and documented review. 2.2
Managing data review project [.7] 0.7
Reviewed OnPoint account records and documented review. 2
Reviewed OnPoint account records and documented review.[2.5] 2.5
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v n unon
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wvrnnunmnunon

Rate

150.00

150.00
195.00

683.00
683.00

150.00
195.00

125.00

125.00

150.00
150.00
683.00
125.00

125.00
150.00
150.00
125.00

125.00

125.00
150.00
150.00
683.00
125.00
125.00

v n

wn

v N n n

v n nun

W

wvrnnunmvoum;mn

Value

225.00

195.00
253.50

1,502.60
204.90

240.00
156.00

250.00

275.00

240.00
345.00
136.60
375.00

337.50
195.00
510.00
250.00

312.50

187.50

75.00
330.00
478.10
250.00
312.50



Date
4/7/2022

4/7/2022
4/7/2022
4/7/2022
4/8/2022
4/8/2022

4/8/2022
4/11/2022

4/11/2022

4/11/2022
4/12/2022

4/12/2022
4/12/2022
4/12/2022
4/13/2022
4/13/2022
4/13/2022
4/14/2022
4/14/2022
4/14/2022
4/15/2022

4/15/2022
4/15/2022

4/15/2022
4/18/2022

Timekeeper
Eva Thomas

Heather Brown
Jessica Langsted
Ryan Tack-Hooper
Chantal Montanez
Christine Vu

Eva Thomas
Chantal Montanez

Christine Vu

Eva Thomas
Chantal Montanez

Eva Thomas
Heather Brown
Jessica Langsted
Chantal Montanez
Heather Brown
Jessica Langsted
Chantal Montanez
Heather Brown
Jessica Langsted
Chantal Montanez

Eva Thomas
Jessica Langsted

Ryan Tack-Hooper
Chantal Montanez

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative

Attended team meeting regarding account record document review project [0.5].

Call regarding account record review and data entry project [.5]; Worked on
account record review and data entry project [.6].

Reviewed dispute documents and documented review.

Managing OnPoint data review [.7]

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [3.0]

Reviewed account records relating to disputes and entered data about same.
Reviewed OnPoint account records and documented review.
Reviewed OnPoint account records and documented review. [1.0]

Reviewed account records relating to disputes and entered data about same.
Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Worked on account record review and data entry project [.5].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Worked on account record review and data entry project [.6].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Worked on account record review and data entry project [1.0].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed dispute documents and documented review.

Review of data review status and email to opposing counsel on timelines [1.5]
Reviewed OnPoint account records and documented review.

9 of 46

Page 10 of 47

Units

0.5

3.8

0.6
0.5

0.6
14

2.4

14
3.4

v nnunmnn

B2 R Vo Vo S ¥ RV RV "2 i Vo S Vo TR Vo 8

Rate

125.00

150.00
150.00
683.00
125.00
125.00

125.00
125.00

125.00

125.00
125.00

125.00
150.00
150.00
125.00
150.00
150.00
125.00
150.00
150.00
125.00

125.00
150.00

683.00
125.00

v nnmn

v n

R2 Ve B Vo B Vo Vo B V2 T V2 B Vo B Vo T V00 v n

v N

v N

Value

62.50

165.00

90.00
478.10
250.00
375.00

350.00
250.00

125.00

475.00
250.00

75.00

75.00
300.00
250.00

90.00
210.00
250.00
150.00
360.00
250.00

175.00
510.00

1,024.50
250.00



Date

4/18/2022
4/18/2022
4/18/2022
4/19/2022
4/19/2022
4/19/2022
4/19/2022
4/20/2022

4/20/2022
4/20/2022
4/20/2022
4/21/2022
4/21/2022

4/21/2022
4/21/2022
4/22/2022
4/22/2022
4/22/2022
4/22/2022
4/25/2022
4/26/2022
4/26/2022
4/27/2022
4/27/2022
4/27/2022
4/27/2022
4/28/2022
4/28/2022
4/28/2022
4/29/2022
4/29/2022

Timekeeper

Eva Thomas
Heather Brown
Jessica Langsted
Chantal Montanez
Heather Brown
Jessica Langsted
Ryan Tack-Hooper
Chantal Montanez

Eva Thomas
Heather Brown
Jessica Langsted
Chantal Montanez
Christine Vu

Eva Thomas
Heather Brown
Chantal Montanez
Christine Vu
Eva Thomas
Heather Brown
Chantal Montanez
Chantal Montanez
Heather Brown
Chantal Montanez
Christine Vu
Heather Brown
Ryan Tack-Hooper
Chantal Montanez
Christine Vu
Ryan Tack-Hooper
Chantal Montanez
Christine Vu

Case 3:21-cv-00847-S]

Reviewed account records relating to disputes and entered data about same.
Worked on account record review and data entry project [1.5].
Reviewed dispute documents and documented review.

Document 94-1

|
Terrell Marshall Law Group PLL
Granados v. OnPoint

Narrative

Filed 02/18/25

C

Reviewed OnPoint account records and documented review.

Worked on account record review and data entry project [.8].
Reviewed dispute documents and documented review.

Data review management [1.1]

Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Worked on account record review and data entry project [2.5].
Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.
Worked on dispute assessment project [3.0]
Reviewed account records relating to disputes and entered data about same. [1.4];
Quality checked entered data [0.5].

Worked on account record review and data entry project [.5].

Reviewed OnPoint account records and documented review.
Worked on dispute assessment project [3.0]

Conferred with team about data entry conventions [0.2]
Worked on account record review and data entry project [.2].

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review.

Worked on account record review and data entry project [1.5].

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.0]
Reviewed disputes and entered data into database [1.7].

Call w/ co-counsel re: data review [.3]
Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [3.0]
Review and determination about necessity of additional discovery [2.7]

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [2.25]
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Units

2.25

R 72 0 Vo Tl Vo T Vo R Vo SRV R 2 0 Vo 0

v nunununon

R T2 Vo S Vs T ¥ g ¥ RV V0 ¥ B Vo U T ¥ o ¥ Y o ¥ RV RV R Vo RV 8

Rate

125.00
150.00
150.00
125.00
150.00
150.00
683.00
125.00

125.00
150.00
150.00
125.00
125.00

125.00
150.00
125.00
125.00
125.00
150.00
125.00
125.00
150.00
125.00
125.00
150.00
683.00
125.00
125.00
683.00
125.00
125.00

R 2 BV R Vo Tl Vo BV IRV "2 0 Vo

v nun unn

Value

225.00
225.00
225.00
250.00
120.00
540.00
751.30
250.00

225.00
375.00

75.00
250.00
375.00

237.50
75.00
250.00
375.00
25.00
30.00
250.00
250.00
225.00
250.00
125.00
255.00
204.90
250.00
375.00
1,844.10
250.00
281.25



Date
4/29/2022
5/2/2022

5/2/2022
5/2/2022

5/2/2022
5/3/2022
5/3/2022
5/4/2022
5/4/2022
5/5/2022
5/5/2022
5/5/2022
5/6/2022

5/6/2022
5/6/2022
5/6/2022
5/6/2022
5/9/2022

5/9/2022
5/10/2022
5/10/2022
5/11/2022
5/11/2022
5/11/2022
5/12/2022

5/12/2022

5/12/2022
5/12/2022

Timekeeper
Jessica Langsted
Chantal Montanez

Eva Thomas
Jessica Langsted

Ryan Tack-Hooper
Chantal Montanez
Jessica Langsted
Chantal Montanez
Jessica Langsted
Chantal Montanez
Heather Brown
Jessica Langsted
Chantal Montanez

Eva Thomas
Heather Brown
Jessica Langsted
Ryan Tack-Hooper
Chantal Montanez

Eva Thomas
Chantal Montanez
Christine Vu
Chantal Montanez
Christine Vu
Jessica Langsted
Chantal Montanez

Eva Thomas

Heather Brown
Jessica Langsted

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Reviewed dispute documents and documented review.
Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed dispute documents and documented review.

Page 12 of 47

Units
2.3

1.9

Email to opposing counsel re: confirmatory discovery [.1]; email to co-counsel re:

review [.1]

Reviewed OnPoint account records and documented review.
Reviewed dispute documents and documented review.
Reviewed OnPoint account records and documented review.
Reviewed dispute documents and documented review.
Reviewed OnPoint account records and documented review.
Reviewed disputes and entered data into database [.5].
Reviewed dispute documents and documented review.
Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed disputes and entered data into database [.5].

Reviewed dispute documents and documented review.

Contract attorney time-sheet issue [.2]

Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.0]
Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.0]
Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Conferred with account document review project coordinator regarding
consistency of review and data entry [0.2]

Emails regarding account record review and data entry project check-in [.2];
Prepared second batch of documents for reviewers [.2].

Reviewed dispute documents and documented review.
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0.2

4.1

2.2

0.5

3.6

0.5
0.5
4.5
0.2

1.5
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0.2

0.4
3.2
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Rate
150.00
125.00

125.00
150.00

683.00
125.00
150.00
125.00
150.00
125.00
150.00
150.00
125.00

125.00
150.00
150.00
683.00
125.00

125.00
125.00
125.00
125.00
125.00
150.00
125.00

125.00

150.00
150.00

R 72 0 Vo SRR 0o SR V0 S V0 S V0 SR V0 SR V0 SR V08 v n

v nunmnumn

v nunmnu;mun o, n

Value
345.00
250.00

250.00
285.00

136.60
250.00
615.00
250.00
330.00
250.00

75.00
540.00
250.00

62.50
75.00
675.00
136.60
250.00

187.50
250.00
125.00
250.00
125.00
360.00
250.00

25.00

60.00
480.00



Date

5/12/2022
5/13/2022
5/13/2022

5/13/2022

5/13/2022
5/13/2022
5/16/2022
5/16/2022
5/16/2022

5/16/2022
5/16/2022
5/16/2022
5/17/2022
5/17/2022
5/17/2022
5/18/2022
5/18/2022

5/18/2022
5/18/2022

5/18/2022
5/19/2022
5/19/2022

5/19/2022

5/19/2022

Timekeeper

Ryan Tack-Hooper
Chantal Montanez
Christine Vu

Eva Thomas

Heather Brown
Jessica Langsted
Chantal Montanez
Christine Vu
Eva Thomas

Heather Brown
Jessica Langsted
Ryan Tack-Hooper
Chantal Montanez
Christine Vu
Jessica Langsted
Chantal Montanez
Christine Vu

Heather Brown
Jessica Langsted

Ryan Tack-Hooper
Chantal Montanez

Christine Vu

Eva Thomas

Heather Brown

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint
Narrative

Document review management tasks [.2]; Auditing and review of data entry [1.5]
Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.0]

Conferred with account document review project coordinator regarding
consistency of review and data entry [0.5]

Call regarding status of account record review and data entry project [.3]; Email
reviewers regarding status and progress [.5]; Exported current database to run
potential class member numbers and emailed same [.7];

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [3.0]

Conferred with team regarding estimated time available for project [0.2]
Exchanged emails with team regarding account record review and data entry
project [.4].

Reviewed dispute documents and documented review.

Data review management [.9]

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.0]

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.0]
Teleconference regarding account record review and data entry project [.2]; Emails
to team regarding project update [.2].

Reviewed dispute documents and documented review.

Data review management [1.3]; email to opposing counsel re: review timeline [.2]
Reviewed OnPoint account records and documented review.
Reviewed OnPoint account records and documented review.t [.75]

Reviewed account records relating to disputes and entered data about same.
Reviewed disputes and entered data into database [1.3]; Teleconference with
reviewer regarding status of project [.1]; Additional communications with team
regarding project [.3].
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Units

1.7

0.5

1.5

4.3

0.2

0.4

5.3
0.9

5.1
15

0.4

2.6

1.5

0.75

2.5

1.7

v nunununon wn

“mrnnmnnmn:n;m;:nnn

Rate

683.00
125.00
125.00

125.00

150.00
150.00
125.00
125.00
125.00

150.00
150.00
683.00
125.00
125.00
150.00
125.00
125.00

150.00
150.00

683.00
125.00
125.00

125.00

150.00

v N n

wv nununn
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wn n n

Value

1,161.10
250.00
125.00

62.50

225.00
645.00
250.00
375.00

25.00

60.00
795.00
614.70
250.00
125.00
765.00
187.50
125.00

60.00
390.00

1,024.50
250.00
93.75

312.50

255.00



Date
5/19/2022
5/19/2022
5/20/2022

5/20/2022

5/20/2022
5/20/2022
5/21/2022
5/21/2022

5/21/2022
5/22/2022

5/22/2022
5/22/2022
5/23/2022
5/23/2022

5/23/2022

5/23/2022
5/23/2022
5/24/2022
5/24/2022
5/24/2022
5/25/2022
5/25/2022
5/25/2022
5/25/2022
5/26/2022
5/26/2022

Timekeeper
Jessica Langsted
Ryan Tack-Hooper
Chantal Montanez

Eva Thomas

Heather Brown
Jessica Langsted
Chantal Montanez
Christine Vu

Eva Thomas
Chantal Montanez

Eva Thomas
Heather Brown
Chantal Montanez
Christine Vu

Eva Thomas

Heather Brown
Jessica Langsted
Chantal Montanez
Heather Brown
Jessica Langsted
Chantal Montanez
Christine Vu
Heather Brown
Jessica Langsted
Chantal Montanez
Christine Vu

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Reviewed dispute documents and documented review.
Data review management [1.2]
Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed disputes and entered data into database [.5]; Prepared new batches of
documents for temps to review, loaded same into SharePoint [.3]; Emails to
reviewing team regarding project .[.5].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review.[.5]

Reviewed account records relating to disputes and entered data about same.
Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed disputes and entered data into database [1.9].

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review.[.75]

Reviewed account records relating to disputes and entered data about same.
Email team regarding time entries [.1]; Assigned new batch of documents to
reviewer [.1]; Calculate progress of project [.5]; Reviewed disputes and entered
data [1.3].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed disputes and entered data [4.0].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [1.3]

Reviewed disputes and entered data [4.6].

Reviewed dispute documents and documented review.

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [3.0]
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Units
4.7
1.2

2.1

1.3
3.9
1.5
0.5

3.7
2.5

1.7
1.9

0.75

2.8

1.2

1.3
4.6
3.8

v n unun -

v n unun

wn
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Rate

150.00
683.00
125.00

125.00

150.00
150.00
125.00
125.00

125.00
125.00

125.00
150.00
125.00
125.00

125.00

150.00
150.00
125.00
150.00
150.00
125.00
125.00
150.00
150.00
125.00
125.00

W

wn v n n un

W

v n n un

R V2 Vo S Vo L V0 Vo I V0 B V0 S 72 B V0 SR Vo T W

Value
705.00
819.60
250.00

262.50

195.00
585.00
187.50

62.50

462.50
312.50

212.50
285.00
125.00

93.75

125.00

300.00
420.00
125.00
600.00
180.00
375.00
162.50
690.00
570.00
625.00
375.00



Date

5/26/2022
5/26/2022
5/26/2022
5/26/2022

5/26/2022

5/27/2022
5/27/2022

5/27/2022
5/27/2022
5/27/2022
5/29/2022
5/30/2022
5/30/2022
5/30/2022

5/31/2022
5/31/2022

5/31/2022

5/31/2022

Timekeeper

Heather Brown
Jessica Langsted
Sarah Smith
Sarah Smith

Sarah Smith

Chantal Montanez
Christine Vu

Heather Brown
Jessica Langsted
Sarah Smith
Heather Brown
Eva Thomas
Heather Brown
Sarah Smith

Chantal Montanez
Christine Vu

Eva Thomas

Heather Brown

Case 3:21-cv-00847-S]  Document 94-1  Filed 02/18/25  Page 15 of 47
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Granados v. OnPoint

Narrative

Reviewed disputes and entered data [3.9]; Emailed team regarding project [.3];
Prepared for training on project [.3]; Trained new reviewer on data project [.7].
Reviewed dispute documents and documented review.

Videoconference re intro to OnPoint data project.

Reviewed complaint.

Training on OnPoint review and data entry [.8]; telephone call re inclusion and
exclusion categories [.2].

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review.t [2.0]

Reviewed disputes and entered data [.3]; Call regarding data project [.2]; Processed
batches and loaded into SharePoint for non- TMLG reviewers [.8]; Emailed team
regarding data project [.5].

Reviewed dispute documents and documented review.

Class member data entry.

Reviewed disputes and entered data [2.2]; Trained new reviewer on data project
[.8]; Emailed team regarding data project [.2].

Reviewed account records relating to disputes and entered data about same.
Calculated progress of data project and emailed team regarding same [.3];
Reviewed new reviewer's entries for accuracy and feedback [.3]; Reviewed
disputes and entered data [3.0].

Data review and entry.

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review.[4.0]

Met with team to discuss consistent data entry relating to account record review
[0.5]. Reviewed account records relating to disputes and entered data about same.

[1].

Reviewed disputes and entered data [3.9]; Corresponded with team regarding data
project [1.0]; Team Meeting regarding progress of project [.5]; Prepared for new
outside reviewers [1.1]; Calculated progress over last week [.5]; Batched out
remaining documents to be reviewed in1,000 page chunks [.5].
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Units

5.2
2.9
0.2
0.5

1.8

2.7

1.8

3.2

2.2

3.6
2.5

1.5

7.5

v n un un

w n

v n nun

Rate

150.00
150.00
300.00
300.00

300.00

125.00
125.00

150.00

150.00

300.00

150.00

125.00

150.00

300.00

125.00
125.00

125.00

150.00

wvrn nn

v n

v n nun

Value

780.00
435.00

60.00
150.00

300.00

500.00
250.00

270.00
405.00
540.00
480.00
275.00
540.00
750.00

750.00
500.00

187.50

1,125.00



Date

5/31/2022
5/31/2022
5/31/2022
5/31/2022
6/1/2022
6/1/2022

6/1/2022
6/1/2022

6/1/2022
6/1/2022
6/1/2022
6/1/2022
6/2/2022
6/2/2022
6/2/2022
6/2/2022

6/2/2022

6/2/2022

Timekeeper

Jessica Langsted
Ryan Tack-Hooper
Sarah Smith
Sarah Smith
Benjamin Drachler
Chantal Montanez

Christine Vu
Eva Thomas

Heather Brown
Jessica Langsted
Sarah Smith
Sarah Smith
Benjamin Drachler
Chantal Montanez
Christine Vu
Eva Thomas

Heather Brown

Jessica Langsted
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Granados v. OnPoint

Narrative
Reviewed supplemental production of account records to identify potential class
members; data analysis related to same. [4.9]; attended meeting regarding
document review [0.5].
Data review management [.8]; call w/ co-counsel re: data review [.5]
Team videoconference re data review and entry.
Reviewed account records to identify potential class members; data entry relating
to same.
Meeting with account record review team regarding project guidelines; reviewed
account records to identify class members; tagged documents and entered data
related to same. [5.1].
Reviewed OnPoint account records and documented review.
Reviewed OnPoint account records and documented review.t [4.0]
Reviewed documents and entered data [2]

Reviewed disputes and entered data [2.3]; Prepared for training session with new
reviewers and trained new reviews [1.5]; Communicated with review team
regarding various issues [.9]; Worked with new reviewers regarding various
troubleshooting issues, questions, and corrections to entries [2.3]; Performed IPro
search for resolved disputes and emailed regarding same [.5].

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify class members; tagged documents and
entered data related to same. [3.9].

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review. [3.0]

Reviewed documents and entered data [0.5]

Reviewed new reviewer entries for accuracy [.3]; Corresponded with team
regarding project [.2].

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.
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Units

54
1.3
0.5

7.5

8.4

2.7

3.9

0.5

0.5

5.7

wn

v n unun

v n unn

Rate

150.00
683.00
300.00
300.00
567.00
125.00

125.00
125.00

150.00

150.00

300.00

300.00

567.00

125.00

125.00

125.00

150.00

150.00

W

v n n n

Value

810.00
887.90
150.00
300.00
2,891.70
750.00

500.00
250.00

1,125.00
1,260.00
810.00
600.00
2,211.30
500.00
375.00
62.50

75.00

855.00



Date
6/2/2022
6/3/2022
6/3/2022

6/3/2022

6/3/2022
6/3/2022
6/3/2022
6/3/2022
6/3/2022
6/4/2022

6/4/2022

6/4/2022
6/5/2022

6/5/2022
6/5/2022

6/6/2022
6/6/2022
6/6/2022

6/6/2022

6/6/2022

Timekeeper
Sarah Smith
Chantal Montanez

Christine Vu

Eva Thomas

Heather Brown
Jessica Langsted
Sarah Smith
Sarah Smith
Sarah Smith
Christine Vu

Heather Brown

Jessica Langsted
Chantal Montanez

Eva Thomas
Heather Brown

Benjamin Drachler
Chantal Montanez

Christine Vu

Eva Thomas

Heather Brown
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Narrative
Reviewed account records to identify potential class members; data entry relating
to same.
Reviewed OnPoint account records and documented review.
Reviewed OnPoint account records and documented review. [3.0]

Reviewed account records relating to disputes and entered data about same.
Communicated with team regarding data project [.6]; Worked on calculating
review progress [.4]; Reviewed new reviewers entries for accuracy and sent
feedback regarding same [1.0].

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed OnPoint account records and documented review. [1.5]

Reviewed disputes and entered data [4.2].

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.

Reviewed OnPoint account records and documented review.

Reviewed account records relating to disputes and entered data about same.
Reviewed disputes and entered data [3.3].

Reviewed transaction dispute documents to identify potential class members; data
entry related to same. [.5].

Reviewed OnPoint account records and documented review.

Reviewed OnPoint account records and documented review.[3.5]

Reviewed account records relating to disputes and entered data about same.

Teleconference regarding data project [.2]; Emailed team regarding data project
[.5]; Reviewed database and calculated progress of data project [.4].
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Units

3.3

7.7

2.5

1.3

1.7

1.5

4.2

1.9
15

2.7
3.3

0.5
3.5
3.5

1.9

1.1

wn

Rate

300.00
125.00
125.00

125.00

150.00

150.00

300.00

300.00

300.00

125.00

150.00

150.00
125.00

125.00
150.00

567.00
125.00
125.00

125.00

150.00

W

Value
990.00
375.00
375.00

500.00

300.00
1,155.00
750.00
390.00
510.00
187.50

630.00

285.00
187.50

337.50
495.00

283.50
437.50
437.50

237.50

165.00



Date

6/6/2022
6/6/2022

6/6/2022
6/6/2022
6/6/2022
6/7/2022
6/7/2022
6/7/2022
6/7/2022
6/7/2022
6/7/2022
6/7/2022
6/8/2022
6/8/2022

6/8/2022

6/8/2022

6/8/2022

6/8/2022

Timekeeper

Jessica Langsted
Ryan Tack-Hooper

Sarah Smith
Sarah Smith
Sarah Smith
Benjamin Drachler
Chantal Montanez
Christine Vu
Heather Brown
Jessica Langsted
Sarah Smith
Sarah Smith
Benjamin Drachler
Chantal Montanez

Christine Vu

Eva Thomas

Heather Brown

Jessica Langsted
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Narrative
Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.
Prep and call re: data review [.5]
Reviewed account records to identify potential class members; data entry relating
to same.
Reviewed account records to identify potential class members; data entry relating
to same.
Reviewed account records to identify potential class members; data entry relating
to same.
Reviewed transaction dispute documents to identify potential class members; data
entry related to same. [2].
Reviewed OnPoint account records and documented review.
Reviewed OnPoint account records and documented review. [4.0]
Reviewed disputes and entered data [4.5]; Prepared batch for outside reviewer
[.4].
Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.
Reviewed account records to identify potential class members; data entry relating
to same.
Reviewed account records to identify potential class members; data entry relating
to same.
Reviewed transaction dispute documents to identify potential class members; data
entry related to same. [3].
Reviewed OnPoint account records and documented review.
Reviewed OnPoint account records and documented review. [4.0]

Reviewed account records relating to disputes and entered data about same.
Investigated and reviewed outside reviewer access and progress on project,
emailed team regarding same [.5]; Performed quality control on database, edited
entries accordingly, provided feedback re same [1.1]; Reviewed disputes and
entered data [4.8].

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.
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Units

3.9
0.5

1.5

0.7

3.8

35

4.9

2.6

0.9

2.4

35

6.4

6.6

Rate

150.00
683.00

300.00

300.00

300.00

567.00

125.00

125.00

150.00

150.00

300.00

300.00

567.00

125.00

125.00

125.00

150.00

150.00

wn N

wn N

Value

585.00
341.50

450.00
210.00
1,140.00
1,134.00
437.50
500.00
735.00
390.00
270.00
720.00
1,701.00
437.50

500.00

125.00

960.00

990.00
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Date Timekeeper Narrative Units Rate Value

Personal conference regarding data analysis; exported class data from database;

6/8/2022 Jennifer Boschen worked on data analysis. 3.8 S 195.00 S 741.00

6/8/2022  Ryan Tack-Hooper Work on preparation of class list [2.5] 2.5 S 683.00 $ 1,707.50
Reviewed account records to identify potential class members; data entry relating

6/8/2022 Sarah Smith to same. 2.2 $ 300.00 S 660.00
Reviewed account records to identify potential class members; data entry relating

6/8/2022 Sarah Smith to same. 2.3 $ 300.00 S 690.00
Reviewed account records to identify potential class members; data entry relating

6/8/2022 Sarah Smith to same. 1.1 $ 300.00 S 330.00
Reviewed transaction dispute documents to identify potential class members; data

6/9/2022  Benjamin Drachler entry related to same. [6.1]. 6.1 S 567.00 $ 3,458.70

6/9/2022 Chantal Montanez Reviewed OnPoint account records and documented review. 3 S 125.00 S 375.00

6/9/2022 Christine Vu Reviewed OnPoint account records and documented review. [3.0] 3 S 125.00 $ 375.00

Calculated progress, worked on troubleshooting progress spreadsheet [1.5];
Reviewed data and worked on troubleshooting data findings [1.4]; Reviewed

6/9/2022 Heather Brown  disputes and entered data [5.4]; Processed new batch for outside reviewer [.3]. 8.6 $ 150.00 S 1,290.00
Reviewed supplemental production of account records to identify potential class

6/9/2022 Jessica Langsted  members; data analysis related to same. 2.4 S 150.00 $ 360.00

6/9/2022 Jennifer Boschen Reviewed class data; correspondence regarding class size. 0.2 S 195.00 S 39.00

6/9/2022  Ryan Tack-Hooper Preparing for production of class list [1.9] 1.9 S 683.00 $ 1,297.70
Reviewed account records to identify potential class members; data entry relating

6/9/2022 Sarah Smith to same. 1.3 $ 300.00 S 390.00
Reviewed account records to identify potential class members; data entry relating

6/9/2022 Sarah Smith to same. 0.9 $ 300.00 S 270.00
Reviewed account records to identify potential class members; data entry relating

6/9/2022 Sarah Smith to same. 1.6 $ 300.00 S 480.00
Reviewed account records to identify potential class members; data entry relating

6/9/2022 Sarah Smith to same. 0.4 $ 300.00 S 120.00
Reviewed transaction dispute documents to identify potential class members; data

6/10/2022 Benjamin Drachler entry related to same. [3.5]. 3.5 S 567.00 $ 1,984.50

6/10/2022 Chantal Montanez Reviewed OnPoint account records and documented review. 3 S 125.00 S 375.00

6/10/2022 Christine Vu Reviewed OnPoint account records and documented review. [3.5] 3.5 S 125.00 $ 437.50
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Date Timekeeper Narrative Units Rate Value
6/10/2022 Eva Thomas Reviewed account records relating to disputes and entered data about same. 1.3 S 125.00 S 162.50
6/10/2022 Heather Brown Reviewed disputes and entered data [5.1]. 5.1 S 150.00 $ 765.00

Reviewed supplemental production of account records to identify potential class
6/10/2022 Jessica Langsted  members; data analysis related to same. 4.6 S 150.00 $ 690.00
6/10/2022 Ryan Tack-Hooper Review and decision-making about non-standard class list data [2.3] 2.3 S 683.00 $ 1,570.90
Reviewed account records to identify potential class members; data entry relating
6/10/2022 Sarah Smith to same. 4.5 S 300.00 $ 1,350.00
6/11/2022 Heather Brown Reviewed disputes and entered data [3.0]. 3 $ 150.00 $ 450.00
Reviewed account records to identify potential class members; data entry relating
6/11/2022 Sarah Smith to same. 3.5 $ 300.00 S 1,050.00
6/12/2022 Heather Brown Reviewed disputes and entered data [2.3]. 2.3 S 150.00 S 345.00
Reviewed transaction dispute documents to identify potential class members; data
6/13/2022 Benjamin Drachler entry related to same. [3]. 3 S 567.00 $ 1,701.00
6/13/2022 Chantal Montanez Reviewed OnPoint account records and documented review. 4.5 S 125.00 $ 562.50
6/13/2022 Christine Vu Reviewed OnPoint account records and documented review. [5.0] 5 S 125.00 S 625.00
6/13/2022 Eva Thomas Reviewed account records relating to disputes and entered data about same. 4 S 125.00 S 500.00

Calculated progress of document review and data entry project [.5];
Communicated with team regarding planning and next steps for project [.7];

6/13/2022 Heather Brown Reviewed disputes and entered data [6.4]. 7.6 S 150.00 $ 1,140.00
Reviewed supplemental production of account records to identify potential class

6/13/2022 Jessica Langsted  members; data analysis related to same. 5.6 S 150.00 $ 840.00
Call w/ staff re: data review and finalization [.6]; supervisory review and quality

6/13/2022 Ryan Tack-Hooper control of class data [3.8] 4.4 S 683.00 $ 3,005.20
Reviewed account records to identify potential class members; data entry relating

6/13/2022 Sarah Smith to same. 0.6 $ 300.00 S 180.00
Reviewed account records to identify potential class members; data entry relating

6/13/2022 Sarah Smith to same. 1 $ 300.00 S 300.00
Reviewed account records to identify potential class members; data entry relating

6/13/2022 Sarah Smith to same. 3 $ 300.00 S 900.00

6/14/2022 Beth Kidd OnPoint training [1], OnPoint document review [6] 7 S 200.00 $ 1,400.00
Reviewed transaction dispute documents to identify potential class members; data

6/14/2022 Benjamin Drachler entry related to same. [6.3]. 6.3 S 567.00 $§ 3,572.10
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Date Timekeeper Narrative Units Rate Value
6/14/2022 Charity Chen Worked on review of account records and data entry related to same. [4.4] 4.4 S 200.00 S 880.00
6/14/2022 Chantal Montanez Reviewed OnPoint account records and documented review. 7 S 125.00 $ 875.00
6/14/2022 Christine Vu Reviewed OnPoint account records and documented review. [7.5] 7.5 S 125.00 S 937.50
6/14/2022 Eva Thomas Reviewed account records relating to disputes and entered data about same. 8.1 S 125.00 $ 1,012.50

Calculated progress on data review project [.5]; Prepare review batches for
reviewers [1.2]; Trained new reviewers for data project [1.3]; Reviewed disputes
6/14/2022 Heather Brown  and entered data [9.3]. 12.3 $ 150.00 S 1,845.00

Training on dispute record review [1.3]. Reviewed dispute documents [5.2].

6/14/2022 Hannah Fitzmorris 6.5 S 200.00 $ 1,300.00
Reviewed supplemental production of account records to identify potential class

6/14/2022 Jessica Langsted members; data analysis related to same. 7.4 S 150.00 $ 1,110.00

6/14/2022 Jennifer Boschen Analyzed class data; telephone conference and correspondence regarding same. 0.4 S 195.00 S 78.00

6/14/2022 James Stafford Trained on IPro and OnPoint database [1.0]; worked on database entries [6.5]. 7.5 S 200.00 $ 1,500.00
Prep and training of additional reviewers [1.5]; supervisory review and quality

6/14/2022 Ryan Tack-Hooper control of final class list data [7.9] 9.4 S 683.00 $ 6,420.20
Reviewed account records to identify potential class members; data entry relating

6/14/2022 Sarah Smith to same. 2 S 300.00 S 600.00
Reviewed account records to identify potential class members; data entry relating

6/14/2022 Sarah Smith to same. 2 S 300.00 S 600.00
Reviewed account records to identify potential class members; data entry relating

6/14/2022 Sarah Smith to same. 1.7 S 300.00 S 510.00
Document review [7.5]

6/15/2022 Beth Kidd 7.5 S 200.00 S 1,500.00
Reviewed transaction dispute documents to identify potential class members; data

6/15/2022 Benjamin Drachler entry related to same. [1.5]. 1.5 S 567.00 S 850.50

6/15/2022 Charity Chen Worked on review of account records and data entry related to same. [7.4]. 7.4 S 200.00 $ 1,480.00

6/15/2022 Chantal Montanez Reviewed OnPoint account records and documented review. 6.5 S 125.00 $ 812.50

6/15/2022 Christine Vu Reviewed OnPoint account records and documented review. [7.0] 7 S 125.00 S 875.00
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Date

6/15/2022
6/15/2022
6/15/2022
6/15/2022
6/15/2022
6/15/2022
6/15/2022
6/15/2022
6/15/2022

6/15/2022
6/22/2022

6/22/2022

6/22/2022

6/23/2022

6/23/2022
6/23/2022

6/23/2022

6/23/2022

Timekeeper

Eva Thomas
Heather Brown
Hannah Fitzmorris
Jessica Langsted
Jennifer Boschen
James Stafford
Ryan Tack-Hooper
Sarah Smith
Sarah Smith

Sarah Smith
Elizabeth Adams

Heather Brown

Ryan Tack-Hooper

Beth Kidd

Charity Chen
Elizabeth Adams

Eva Thomas

Heather Brown
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Narrative

Reviewed account records relating to disputes and entered data about same. [3.2].

Did quality control on previously-entered data [0.8]. Coordinated with other staff
on data entry project [0.2]

Worked on document review and data entry project [9.7].

Reviewed dispute documents and documented review.

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.

Worked on data analysis.

Reviewed documents [7.0].

Review and finalization of class list information [10.5]

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Personal conference regarding class certification orders research.

Prepared for and had teleconference regarding continued document review project

[.6]; Emailed team regarding continued project and scheduled Teams meeting [.3];
Reviewed class list for typos and corrected same [1.0]; Reviewed class list to
prepare for continued review [.3].

Prep and meeting with staff re: next steps on data review [.4]; prep and call with co-

counsel re: class list and response [.6]
Instructions for new OnPoint research project [.5], research [4], meeting re
instructions new document review project, [1.5]

Database training relating to review of transaction dispute account records [1.1].
Personal conference regarding class certification research project.

Met with team regarding continuing account record review and data entry project
and discussion of how to categorize disputes [1]

Prepared for meeting regarding continued document review, attended meeting,
emailed team with details regarding same [2.7]
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Units

4.2
9.7
7.8

6.7

10.5

13

1.8

1.4
0.2

2.2

11
0.5

2.7

v n

v n unon

Rate

125.00
150.00
200.00
150.00
195.00
200.00
683.00
300.00
300.00

300.00
625.00

150.00

683.00

200.00

200.00
625.00

125.00

150.00

v N n

v N nn

W

Value

525.00
1,455.00
1,560.00
1,005.00

195.00
1,400.00
7,171.50

390.00

540.00

420.00
125.00

330.00

683.00

1,200.00

220.00
312.50

125.00

405.00
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Date Timekeeper Narrative Units Rate Value
Met on continued training and case strategy updates [1]. Reviewed meeting notes
[.1]. Reviewed dispute documents [1.2].

6/23/2022 Hannah Fitzmorris 2.3 S 200.00 S 460.00
Attended document review meeting [1.1]; reviewed document review spreadsheet

6/23/2022 Jessica Langsted  [0.2]. 1.3 S 150.00 $ 195.00

6/23/2022 James Stafford Evaluated and analyzed document review [1.0]. 1 S 200.00 S 200.00

6/23/2022 Ryan Tack-Hooper Prep for training on processing of new style of dispute documents [1.5] 1.5 $ 683.00 S 1,024.50

6/23/2022 Sarah Smith Meeting with all account record reviewers regarding project management. 1 $ 300.00 S 300.00

6/27/2022 Beth Kidd Cocounsel research re potential legal theories [2.5] 2.5 S 200.00 S 500.00

6/27/2022 Eva Thomas Reviewed account records relating to disputes and entered data about same. 1.1 S 125.00 S 137.50

6/27/2022 Heather Brown  Reviewed disputes and entered data [1.8]. 1.8 S 150.00 $ 270.00
Reviewed dispute documents and documented review.

6/27/2022  Hannah Fitzmorris 2.4 S 200.00 $ 480.00

6/28/2022 Heather Brown Reviewed disputes and entered data [1.3]. 1.3 S 150.00 S 195.00
Reviewed dispute documents and documented review.

6/28/2022 Hannah Fitzmorris 2.2 S 200.00 S 440.00
Reviewed account records to identify potential class members; data entry relating

6/28/2022 Sarah Smith to same. 1.3 S 300.00 S 390.00

6/29/2022 Charity Chen Worked on review of account records and data entry related to same. [.8]. 0.8 S 200.00 S 160.00

6/29/2022 Heather Brown  Responded to document review project questions [.2]. 0.2 $ 150.00 $ 30.00
Reviewed account records to identify potential class members; data entry relating

6/29/2022 Sarah Smith to same. 1 $ 300.00 S 300.00

6/30/2022 Charity Chen Worked on review of account records and data entry related to same. [2.5]. 2.5 S 200.00 $ 500.00

6/30/2022 Eva Thomas Reviewed account records relating to disputes and entered data about same. 0.5 S 125.00 S 62.50
Reviewed disputes and entered data [.7]; Responded to document review

6/30/2022 Heather Brown  questions [.2]. 0.9 $ 150.00 S 135.00
Reviewed dispute documents and documented review.

6/30/2022 Hannah Fitzmorris 2.5 S 200.00 $ 500.00
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Date
6/30/2022

7/1/2022
7/1/2022

7/1/2022

7/1/2022

7/5/2022

7/5/2022

7/5/2022

7/6/2022
7/6/2022

7/6/2022

7/7/2022

7/7/2022

7/7/2022

7/7/2022

7/7/2022

7/8/2022

Timekeeper
Sarah Smith

Charity Chen
Heather Brown

Hannah Fitzmorris

Sarah Smith

Jessica Langsted

Sarah Smith

Sarah Smith

Charity Chen
Heather Brown

Sarah Smith

Charity Chen

Heather Brown

Hannah Fitzmorris

Jessica Langsted

Sarah Smith

Charity Chen
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Narrative
Reviewed account records to identify potential class members; data entry relating
to same.

Worked on review of account records and data entry related to same. [3.5].
Reviewed disputes and entered data [.6].
Reviewed dispute documents and documented review.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Worked on review of account records and data entry related to same. [2.5].
Reviewed disputes and entered data [2.0].

Reviewed account records to identify potential class members; data entry relating
to same.

Worked on review of account records and data entry related to same. [5.1].
Emailed team regarding project progress [.3]; reviewed disputes and entered data
[.4].

Reviewed dispute documents and documented review. [1.3]. drafted email on
progress in dispute document review set. [.2].

Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.
Reviewed account records to identify potential class members; data entry relating

to same.

Worked on review of account records and data entry related to same. [2.8].
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3.5
0.6

3.2

1.2

0.8

1.5

2.5

1.8

51

0.7

1.5

1.6

1.8

2.8

Rate

300.00

200.00
150.00

200.00

300.00

150.00

300.00

300.00

200.00
150.00

300.00

200.00

150.00

200.00

150.00

300.00

200.00

Value

300.00

700.00
90.00

640.00

300.00

180.00

240.00

450.00

500.00
300.00

540.00

1,020.00

105.00

300.00

240.00

540.00

560.00
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Reviewed email responses and calculated project progress [.3]; Responded to data

7/8/2022 Heather Brown  entry questions [.6]; Reviewed disputes and entered data [2.7]. 3.6 S 150.00 $ 540.00
Reviewed supplemental production of account records to identify potential class

7/8/2022 Jessica Langsted  members; data analysis related to same. 1.9 S 150.00 $ 285.00

7/8/2022 James Stafford Reviewed account dispute records and completed data entry regarding same. 6 $ 200.00 S 1,200.00
Reviewed account records to identify potential class members; data entry relating

7/8/2022 Sarah Smith to same. 1.5 $ 300.00 S 450.00

7/11/2022 Charity Chen Worked on review of account records and data entry related to same. [1.5]. 1.5 S 200.00 $ 300.00

Reviewed disputes and entered data [1.7]; Teleconference regarding additional
data project [.3]; Follow up emails and strategizing regarding additional data

7/11/2022 Heather Brown  project [.6]; Answered questions regarding continued review project [.3]. 2.9 $ 150.00 S 435.00

7/11/2022 Hannah Fitzmorris Reviewed dispute documents and documented review. 1.3 S 200.00 S 260.00

7/11/2022 James Stafford Reviewed account dispute records and completed data entry regarding same. 6.8 S 200.00 S 1,360.00

7/11/2022 Ryan Tack-Hooper Prep and call with opposing counsel [2.5] 2.5 S 683.00 $ 1,707.50
Reviewed account records to identify potential class members; data entry relating

7/11/2022 Sarah Smith to same. 0.5 $ 300.00 S 150.00

7/12/2022 Charity Chen Worked on review of account records and data entry related to same. [3.4]. 34 S 200.00 $ 680.00

7/12/2022 Heather Brown Reviewed disputes and entered data [3.0]. 3 S 150.00 S 450.00
Reviewed supplemental production of account records to identify potential class

7/12/2022 Jessica Langsted members; data analysis related to same. 1.9 S 150.00 S 285.00

7/12/2022  Jennifer Boschen Worked on data analysis. 2.6 S 195.00 $ 507.00

7/13/2022 Charity Chen Worked on review of account records and data entry related to same. [1]. 1 S 200.00 $ 200.00
Teleconference regarding data issues [.7]; Reviewed disputes and entered data

7/13/2022 Heather Brown  [2.7]. 34 $ 150.00 S 510.00
Reviewed supplemental production of account records to identify potential class

7/13/2022 Jessica Langsted  members; data analysis related to same. 2.1 S 150.00 $ 315.00
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Date

7/13/2022

7/14/2022

7/14/2022

7/14/2022
7/14/2022

7/14/2022

7/14/2022

7/15/2022
7/15/2022

7/15/2022

7/18/2022

7/18/2022
7/18/2022

7/18/2022
7/18/2022
7/19/2022
7/19/2022
7/19/2022
7/19/2022

7/19/2022

Timekeeper
James Stafford
Charity Chen
Eva Thomas

Jessica Langsted
Jennifer Boschen

James Stafford

Sarah Smith

Charity Chen
Heather Brown

Sarah Smith

Charity Chen

Heather Brown
Jennifer Boschen

James Stafford
Ryan Tack-Hooper
Beth Kidd
Heather Brown
Hannah Fitzmorris

Jennifer Boschen

James Stafford

Case 3:21-cv-00847-S]  Document 94-1  Filed 02/18/25  Page 26 of 47

|
Terrell Marshall Law Group PLLC
Granados v. OnPoint

Narrative
Reviewed account dispute records and completed data entry regarding same.
Worked on review of account records and data entry related to same. [.8].

Reviewed account records relating to disputes and entered data about same.
Reviewed supplemental production of account records to identify potential class
members; data analysis related to same.

Worked on data analysis.

Reviewed account dispute records and completed data entry regarding same.
Reviewed account records to identify potential class members; data entry relating
to same.

Worked on review of account records and data entry related to same. [1].
Worked on additional data entry project [2.2].

Reviewed account records to identify potential class members; data entry relating
to same.

Worked on review of account records and data entry related to same. [1].

Reviewed updated data for accuracy and made corrections where necessary [4.3].
Worked on data analysis.

Reviewed account dispute records and completed data entry regarding same.
Prep and call w/ co-counsel re: analysis of dispute data [.8]; review of data issues
[.6]

Reviewed supplemental production of account records to identify potential class
members; data entry relating to same. [8]

Reviewed updated data for accuracy and changes where necessary [5.2].
Reviewed dispute documents and documented review.

Worked on data analysis.

Reviewed account dispute records and completed data entry regarding same.

25 of 46

Units

1.2

0.8

0.8

5.3
3.6

14

2.2

1.5

4.3
0.4

1.6

14

5.2

4.8

2.4

1.5

v n unn

Rate

200.00

200.00

125.00

150.00
195.00

200.00

300.00

200.00
150.00

300.00

200.00

150.00
195.00

200.00
683.00
200.00
150.00
200.00

195.00

200.00

v n un un

W

Value

240.00

160.00

100.00

795.00
702.00

280.00

600.00

200.00
330.00

450.00

200.00

645.00
78.00

320.00
956.20
1,600.00
780.00
960.00

468.00

300.00



Case 3:21-cv-00847-S]  Document 94-1  Filed 02/18/25  Page 27 of 47
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Date Timekeeper Narrative Units Rate Value

7/19/2022 Ryan Tack-Hooper Review of data analysis [.3]; call w/ review team re: data analysis [.3] 0.6 S 683.00 $ 409.80
Reviewed account records to identify potential class members; data entry relating

7/19/2022 Sarah Smith to same. 2.5 $ 300.00 S 750.00
Reviewed supplemental production of account records to identify potential class

7/20/2022 Beth Kidd members; data entry relating to same. [4] 4 S 200.00 $ 800.00

7/20/2022 Charity Chen Worked on review of account records and data entry related to same. [5.5]. 5.5 $ 200.00 S 1,100.00

7/20/2022 Heather Brown  Worked on additional data entry project [2.3]. 2.3 S 150.00 S 345.00
Email to opposing counsel memorializing agreement on production of

7/20/2022 Ryan Tack-Hooper supplemental data analysis [.4] 0.4 S 683.00 S 273.20

7/21/2022 Heather Brown  Worked on updated data entry project [2.3]. 2.3 S 150.00 $ 345.00

7/21/2022 Hannah Fitzmorris Reviewed dispute documents and documented review. 3.2 S 200.00 S 640.00
Reviewed account records to identify potential class members; data entry relating

7/21/2022 Sarah Smith to same. 0.7 S 300.00 S 210.00
Reviewed supplemental production of account records to identify potential class

7/22/2022 Beth Kidd members; data entry relating to same. [5] 5 S 200.00 $ 1,000.00

7/22/2022 Charity Chen Worked on review of account records and data entry related to same. [1.4]. 1.4 S 200.00 S 280.00

7/22/2022 Heather Brown  Worked on updated data entry project [4.8]. 4.8 S 150.00 $ 720.00
Reviewed supplemental production of account records to identify potential class

7/25/2022 Beth Kidd members; data entry relating to same. [7.5] 7.5 S 200.00 $ 1,500.00

7/25/2022 Charity Chen Worked on review of account records and data entry related to same. [.6]. 0.6 S 200.00 $ 120.00

7/25/2022 Heather Brown  Worked on updated data entry project [1.0]. 1 S 150.00 S 150.00
Reviewed account records to identify potential class members; data entry relating

7/25/2022 Sarah Smith to same. 2.9 S 300.00 S 870.00
Reviewed supplemental production of account records to identify potential class

7/26/2022 Beth Kidd members; data entry relating to same. [7] 7 S 200.00 $ 1,400.00
Calculated progress on continued review project [.3]; Worked on additional data

7/26/2022 Heather Brown  entry project [2.6]. 2.9 S 150.00 S 435.00

7/26/2022 Sarah Smith Email re SharePoint data entry problem. 0.1 S 300.00 S 30.00
Reviewed account records to identify potential class members; data entry relating

7/26/2022 Sarah Smith to same. 0.9 $ 300.00 S 270.00
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Date
7/27/2022

7/27/2022
7/27/2022

7/27/2022
7/28/2022

7/28/2022
7/28/2022

7/29/2022
7/29/2022

7/29/2022
7/29/2022
8/1/2022
8/2/2022
8/2/2022

8/2/2022
8/2/2022

8/3/2022
8/3/2022

8/3/2022
8/3/2022

8/4/2022
8/4/2022
8/4/2022
8/4/2022

Timekeeper

Beth Kidd

Heather Brown
Ryan Tack-Hooper

Sarah Smith
Heather Brown

James Stafford
Ryan Tack-Hooper

Charity Chen
Heather Brown

James Stafford
Ryan Tack-Hooper
Heather Brown
Heather Brown
Jennifer Boschen

James Stafford
Ryan Tack-Hooper

Charity Chen
Heather Brown

James Stafford
Ryan Tack-Hooper

Charity Chen
Heather Brown
Jennifer Boschen
Jennifer Boschen

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Reviewed supplemental production of account records to identify potential class
members; data entry relating to same. [4]

Worked on additional data entry project [4.2]; Call regarding data project [.3].
Prep and call re: status of data analysis [.5]

Reviewed account records to identify potential class members; data entry relating
to same.

Worked on additional data entry project [3.3].

Reviewed account dispute records and completed data entry regarding same.
Review of data and additional data analysis tasks [2.2]

Worked on review of account records and data entry related to same. [1.5].
Worked on additional data entry project [2.0].

Reviewed account dispute records and completed data entry regarding same.
Supplemental data analysis project [2.5]

Worked on additional data entry project [.5].

Worked on cleaning up data for additional data project [5.8].

Worked on data analysis; correspondence regarding same.

Reviewed account dispute records and completed data entry regarding same.
Drafted joint status report [.4]

Worked on review of account records and data entry related to same. [7].
Worked on cleaning up data for additional data project [2.7].

Reviewed account dispute records and completed data entry regarding same.
Supplemental data analysis project [4.5]

Worked on review of account records and data entry related to same. [6.5].
Worked on cleaning up data for additional data project [4.9].

Worked on data analysis; correspondence regarding same.

Telephone conference regarding data analysis; worked on data analysis.
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Units

4.5
0.5

3.3

15
2.2

1.5

0.7
2.5
0.5
5.8
1.3

0.4

2.7

0.8
4.5

6.5
4.9
4.6
0.3

v N

wvrnnunmnn

v n

v n unn

Rate

200.00

150.00
683.00

300.00
150.00

200.00
683.00

200.00
150.00

200.00
683.00
150.00
150.00
195.00

200.00
683.00

200.00
150.00

200.00
683.00

200.00
150.00
195.00
195.00

v N

v numn nmvon

v n

v n

v n n n

Value

800.00

675.00
341.50

300.00
495.00

300.00
1,502.60

300.00
300.00

140.00
1,707.50
75.00
870.00
253.50

400.00
273.20

1,400.00
405.00

160.00
3,073.50

1,300.00
735.00
897.00

58.50



Date

8/4/2022
8/4/2022

8/5/2022

8/5/2022

8/5/2022

8/8/2022
8/8/2022

8/8/2022
8/9/2022

8/9/2022

8/10/2022

8/10/2022

8/11/2022

8/15/2022

8/15/2022

8/16/2022

8/16/2022

8/16/2022

Timekeeper

James Stafford

Ryan Tack-Hooper

Charity Chen

James Stafford

Ryan Tack-Hooper

Charity Chen

Jennifer Boschen

James Stafford
Heather Brown

James Stafford

Charity Chen

James Stafford

James Stafford

Charity Chen

James Stafford

Beth Kidd

Charity Chen

James Stafford

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint
Narrative

Reviewed account dispute records and completed data entry regarding same.
Revised and finalized supplemental data analysis [1.2]

Worked on review of account records and data entry related to same. [8].
Reviewed account dispute records and completed data entry regarding same.
Explanatory cover letter and summary statistics for supplemental data analysis

[1.5]

Worked on review of account records and data entry related to same. [2.3]
Worked on data analysis.

Reviewed account dispute records and completed data entry regarding same.
Updated progress of continued review data entry project [.2].

Reviewed account dispute records and completed data entry regarding same.
Worked on review of account records and data entry related to same. [2.5].
Reviewed account dispute records and completed data entry regarding same.
Reviewed account dispute records and completed data entry regarding same.
Worked on review of account records and data entry related to same. [4.5].
Reviewed account dispute records and completed data entry regarding same.
Reviewed account records to identify potential class members; data entry relating
to same. [1.5]

Worked on review of account records and data entry related to same. [2.3].

Reviewed account dispute records and completed data entry regarding same.
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Units

3.2
1.2

4.9

1.5

2.3
0.8

2.7
0.2

3.7

2.5

1.3

4.5

2.5

1.5

2.3

Rate

200.00
683.00

200.00

200.00

683.00

200.00
195.00

200.00
150.00

200.00

200.00

200.00

200.00

200.00

200.00

200.00

200.00

200.00

v n

Value

640.00
819.60

1,600.00

980.00

1,024.50

460.00
156.00

540.00
30.00

740.00

500.00

260.00

200.00

900.00

500.00

300.00

460.00

1,600.00



Date
8/17/2022
8/17/2022
8/19/2022
8/22/2022
8/22/2022
8/22/2022
8/24/2022
8/24/2022
8/24/2022
8/29/2022
8/31/2022
8/31/2022
9/1/2022
9/1/2022
9/2/2022
9/2/2022
9/2/2022

9/6/2022

Timekeeper

Beth Kidd

James Stafford
Hannah Fitzmorris
Hannah Fitzmorris

Sarah Smith

Sarah Smith

Sarah Smith

Sarah Smith

Sarah Smith

Sarah Smith

Charity Chen

Sarah Smith

Beth Kidd

Charity Chen

Beth Kidd

Charity Chen

Sarah Smith

Beth Kidd

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Reviewed account records to identify potential class members; data entry relating
to same. [3]

Reviewed account dispute records and completed data entry regarding same.
Reviewed dispute documents and documented review.

Reviewed dispute documents and documented review.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same.

Worked on review of account records and data entry related to same. [1].
Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same. [6]

Worked on review of account records and data entry related to same. [1.3].
Reviewed account records to identify potential class members; data entry relating
to same. [1.5]

Worked on review of account records and data entry related to same. [3.5].
Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same. [1]
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Units

25

4.3

4.9

1.5

2.3

0.2

2.3

1.5

25

2.3

13

1.5

35

1.1

Rate

200.00

200.00

200.00

200.00

300.00

300.00

300.00

300.00

300.00

300.00

200.00

300.00

200.00

200.00

200.00

200.00

300.00

200.00

Value

600.00

500.00

860.00

980.00

450.00

690.00

60.00

690.00

450.00

750.00

200.00

690.00

1,200.00

260.00

300.00

700.00

330.00

200.00



Date

9/6/2022
9/6/2022

9/7/2022
9/7/2022
9/8/2022

9/8/2022

9/9/2022

9/9/2022
9/9/2022

9/12/2022
9/12/2022

9/12/2022
9/13/2022
9/14/2022
9/14/2022
9/15/2022
9/15/2022

9/16/2022
9/16/2022

9/19/2022
9/19/2022
9/19/2022

9/20/2022

Timekeeper

Charity Chen
Hannah Fitzmorris

Beth Kidd
Hannah Fitzmorris
Hannah Fitzmorris

Sarah Smith

Beth Kidd

Charity Chen
Hannah Fitzmorris

Beth Kidd
Hannah Fitzmorris

Ryan Tack-Hooper
Hannah Fitzmorris
Heather Brown
Hannah Fitzmorris
Heather Brown
Hannah Fitzmorris

Charity Chen
Heather Brown

Heather Brown
Jennifer Boschen

Ryan Tack-Hooper

Heather Brown

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint
Narrative

Worked on review of account records and data entry related to same. [3.5].
Reviewed dispute documents and documented review.

Reviewed account records to identify potential class members; data entry relating
to same. [2]

Reviewed dispute documents and documented review.

Reviewed dispute documents and documented review.

Reviewed account records to identify potential class members; data entry relating
to same.

Reviewed account records to identify potential class members; data entry relating
to same. [6]

Worked on review of account records and data entry related to same. [7.5].
Reviewed dispute documents and documented review.

Reviewed account records to identify potential class members; data entry relating
to same. [6]

Reviewed dispute documents and documented review.

Call w/ co-counsel re: meet and confer [.3]; prep and meet and confer with new OC
[.9]; summary of call for rest of team and plan for next steps [.5]

Reviewed dispute documents and documented review.

Worked on data entry project [.6].

Reviewed dispute documents and documented review.

Worked on data entry project [1.0].

Reviewed dispute documents and documented review.

Worked on review of account records and data entry related to same. [1.5].
Worked on data entry project [2.0].

Worked on data entry project [2.0]; Teleconference regarding status of case and
data project [.5].

Worked on cleaning up data entry.

Call w/ paralegal re: data review status and litigation path [.5]

Exchanged emails regarding data request and gathered additional data regarding
declination reasons [.7].

30 of 46

Page 31 of 47

Units

35

6.8

6.8

0.6

7.5

7.5

1.7
6.1
0.6
3.5

4.9

1.5

25

3.2

0.5

0.7

wvnunmnumvonon

Rate

200.00
200.00

200.00
200.00
200.00

300.00

200.00

200.00
200.00

200.00
200.00

683.00
200.00
150.00
200.00
150.00
200.00

200.00
150.00

150.00
195.00
683.00

150.00

W

v nunoumuunon

v N

W

Value

700.00
1,360.00

400.00
1,360.00
1,600.00

180.00

1,200.00

1,500.00
1,600.00

1,200.00
1,500.00

1,161.10
1,220.00
90.00
700.00
150.00
980.00

300.00
300.00

375.00
624.00
341.50

105.00



Date

9/20/2022
9/20/2022

9/21/2022

10/3/2022

10/13/2022

10/18/2022

10/24/2022

10/25/2022
10/26/2022

10/28/2022
10/31/2022
11/1/2022
11/2/2022
11/29/2022
11/30/2022
12/1/2022
12/9/2022

12/14/2022
12/28/2022

Timekeeper

Jennifer Boschen
Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper
Ryan Tack-Hooper

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Worked on data analysis; telephone conference and correspondence regarding
same.
Prep and call w/ data review team [.3]
Call w/ co-counsel re: amended complaint [1.1]; prep for call re: amended
complaint [1]
Call w/ co-counsel re: amended complaint [.5]; review and analysis of issues for
potential amended complaint [1.2]
Prep and call w/ co-counsel re: schedule and amended complaint [1.4]; drafted
scheduling proposal [.8]
Drafted and filed JSR [.5]; prep and call re: JSR [.4]

Review and analysis of dispute documentation in connection with amended
complaint [4.9]; research related to class certification issues [2.1]

Review and analysis of denial letters in connection with amendment of complaint
[5.3]; research on class certification issues [2]

Drafted amended class definitions [1.7]

Revised amended complaint [1.5]; prep and call w/ co-counsel re: amended
complaint [1.5]

Research re: class certification issue [2.1]

Drafted motion to amend [2.5]

Finalized and filed amended complaint [2]

Prep and meet and confer re: motion to dismiss [.7]; prep and call with co-counsel
re: MTD issues [1.5]

Review and analysis of precedent concerning pleading of UTPA claims [2.2]

Review and analysis of precedent related to motion to dismiss/strike [3.5]; analysis
of issues related to motion to dismiss/strike [1.7]

Review and analysis of Defendant's discovery requests [1.5]; review and analysis of
precedent concerning motion to strike class definitions [1.8]

Prep and call w/ co-counsel re: motion to dismiss and discovery [1.5]; review and

analysis of motions to dismiss and strike and precedent cited [2.5]
Drafting opposition to motions to dismiss and strike [7.2]
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Units

3.4
0.3

2.1

1.7

2.2
0.9

7.3
1.7

2.1

25

2.2

2.2

5.2

3.3

7.2

v n

v n n un

Rate

195.00
683.00

683.00

683.00

683.00

683.00

683.00

683.00
683.00

683.00

683.00

683.00

683.00

683.00

683.00

683.00

683.00

683.00
683.00

v n

v n

v n nun

Value

663.00
204.90

1,434.30

1,161.10

1,502.60

614.70

4,781.00

4,985.90
1,161.10

2,049.00
1,434.30
1,707.50
1,366.00
1,502.60
1,502.60
3,551.60
2,253.90

2,732.00
4,917.60



Date

1/2/2023

1/3/2023

1/4/2023
1/4/2023
1/6/2023
1/9/2023
1/9/2023

1/11/2023
1/11/2023
1/17/2023
1/18/2023

1/23/2023
1/26/2023
1/27/2023
1/30/2023

1/31/2023

1/31/2023

2/1/2023
2/2/2023

2/3/2023
2/3/2023
2/27/2023
2/28/2023

Timekeeper
Ryan Tack-Hooper
Ryan Tack-Hooper

Elizabeth Adams
Ryan Tack-Hooper
Ryan Tack-Hooper
Benjamin Drachler
Ryan Tack-Hooper

Benjamin Drachler

Ryan Tack-Hooper

Ryan Tack-Hooper
Heather Brown

Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper

Heather Brown

Ryan Tack-Hooper

Ryan Tack-Hooper
Heather Brown

Heather Brown
Ryan Tack-Hooper
Ryan Tack-Hooper

Heather Brown

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Completed draft of assigned sections of opposition to motion to strike and motions
to dismiss [7.7]
Revised and integrated sections of sections of opposition to motion to strike and
motions to dismiss [6.8]
Worked on edits to response to motion to strike class allegations [1.6]; personal
and email correspondence regarding same [0.3].
Revision of opp. to motions to strike and dismiss [1.5]
Revision and discussion with co-counsel re: filing opposition [.4]
Worked on discovery issues, analyzed requests [.9].
Drafting objections to interrogatories [1.7]
Telephone conference regarding discovery [.2]; worked on discovery responses,
objections [2.5].
Completed interrogatory objections and responses [5.9]
Document production [.8]
Downloaded, saved, and logged plaintiff's document production [.3].
Prep and call with client [1.5]; correspondence re: discovery [.6]; revised discovery
responses [.5]
Prep, internal call, and meet and confer call [1.8]; review and analysis of precedent
re: discovery issues [1.6]
Review of reply in support of motions to strike and dismiss [1.2]
Review of supplemental client documents [.5]
Downloaded client documents, created pre-production database in IPro, loaded
client documents for review [.8].
Review of supplemental client documents [.8]; prep and meeting with client and
preparation of supplemental disclosure [2.4]; email re: status to opposing counsel
[.1]
Revision and addition to supplemental RFP [2.1]; review of client materials for
production [1.8]
Reviewed client documents for personal information [1.1].
Finalized document production, served document production on counsel, created
IPro database and loaded production [1.6].
Revision and production of supplemental RFP [3.2]
Prep for argument moot [1.5]
Gathered various denial letter examples [.6].
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Units

7.7

6.8

1.9
1.5
0.4
0.9
1.7

2.7
5.9
0.8
0.3

2.6
34
1.2

0.5

0.8

3.3

3.9
11

1.6
3.2
1.5
0.6

v nnunmnn

v n unun

v n

v n unn

Rate

683.00

683.00

625.00
683.00
683.00
567.00
683.00

567.00
683.00
683.00
150.00

683.00
683.00
683.00

683.00

150.00

683.00

683.00
150.00

150.00
683.00
683.00
150.00

wvrnnumvon

w n N un

Value

5,259.10

4,644.40

1,187.50
1,024.50
273.20
510.30
1,161.10

1,530.90
4,029.70
546.40
45.00

1,775.80
2,322.20
819.60

341.50

120.00

2,253.90

2,663.70
165.00

240.00
2,185.60
1,024.50

90.00



Date
2/28/2023
3/1/2023
3/1/2023

3/6/2023

3/6/2023
3/7/2023
3/7/2023
3/8/2023
3/8/2023
3/9/2023
3/9/2023

3/13/2023
3/14/2023
3/14/2023
3/16/2023
3/16/2023
3/26/2023
3/27/2023
4/3/2023
4/6/2023
4/11/2023

4/12/2023

4/13/2023

Timekeeper
Ryan Tack-Hooper
Heather Brown
Ryan Tack-Hooper

Heather Brown

Jennifer Boschen
Heather Brown
Ryan Tack-Hooper
Heather Brown
Ryan Tack-Hooper
Heather Brown
Ryan Tack-Hooper

Heather Brown
Heather Brown
Ryan Tack-Hooper
Heather Brown
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Assist with prep for hearing [1.1]
Teleconference regarding dispute letter data [.3].
Discovery tasks [3.5]; call w/ paralegal re: discovery [.4]

Reviewed database in preparation for call regarding data [.6]; Teleconference to
discuss data [.9]; Worked on identifying denial letters in database [1.0].
Telephone conference regarding defendant's document production and denial
letters.

Sent email regarding identifying denial letters [.3].

Discovery tasks [1.8]

Worked on isolating denial letters in database [.4].

Drafted discovery deficiency letter [1.4]

Worked on isolating denial letters in IPro [1.2].

Discovery correspondence [.2]

Processed defendant's supplemental document production [.6]; Worked on
isolating denial letters in IPro [2.2].

Worked on isolating denial letters in IPro [3.2]; Sent email regarding denial letters
[.3]; Reviewed defendant's production and emailed regarding same [.3].
Discovery issues [.4]

Worked on isolating denial letters and how to proceed regarding applying class
definition tags [3.7].

Review of amended discovery responses and email re: discovery issues [1.8]
Drafted comprehensive deficiency letter [3]

Revised and supplemented deficiency letter [2.6]

Prep and meet and confer [2.6]; Strategy call with co-counsel [.3]; discovery issues
[1.2]

Prep and continued meet and confer [1.5]; call w/ co-counsel [.6]; review and
analysis of precedent on banking privileges [.5]

Scheduling order [.8]; call re: ESI [.8]

Revised scheduling motion [.6]

Letter outlining all outstanding discovery disputes and results of meet and confer
sessions [3.1]
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Units
1.1
0.3
3.9

25

1.1

0.3

1.8

0.4

1.4

1.2

0.2

2.8

3.8

0.4

3.7

1.8

2.6

4.1

2.6

1.6

0.6

3.1

-

B2 Vo S Vo Tl Vo RV SRV R 720

Rate

683.00
150.00
683.00

150.00

195.00
150.00
683.00
150.00
683.00
150.00
683.00

150.00

150.00

683.00

150.00

683.00

683.00

683.00

683.00

683.00

683.00

683.00

683.00

v n n

W

Value
751.30
45.00
2,663.70

375.00

214.50
45.00
1,229.40
60.00
956.20
180.00
136.60

420.00
570.00
273.20
555.00
1,229.40
2,049.00
1,775.80
2,800.30
1,775.80
1,092.80

409.80

2,117.30



Date
4/14/2023
4/20/2023
4/21/2023
4/24/2023
4/26/2023
4/27/2023

5/1/2023

5/1/2023
5/3/2023
5/16/2023
5/17/2023

5/19/2023
5/23/2023

5/24/2023
5/24/2023
5/25/2023

5/31/2023
6/1/2023

6/6/2023

6/7/2023

6/9/2023
6/9/2023

6/12/2023

6/13/2023

Timekeeper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper
Ryan Tack-Hooper

Heather Brown

Ryan Tack-Hooper

Ryan Tack-Hooper

Ryan Tack-Hooper
Heather Brown

Heather Brown
Heather Brown

Heather Brown
Ryan Tack-Hooper

Heather Brown

Ryan Tack-Hooper
Heather Brown

Heather Brown

Heather Brown

Heather Brown
Krystal Brown

Heather Brown
Clara de Abreu E
Souza

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Email re: ESI liaison [.3]
Drafted initial disclosures [2.8]
Revised initial disclosures [1.5]; Began drafting discovery responses [1.9]
Review and analysis of supplemental responses [.7]
Responses to discovery [1.9]
Discovery responses [.2]
Worked on finalizing and serving discovery responses [1.1].

Call w/ client and review and revision of discovery responses [1.7]; review and
analysis of precedent re: identification of class members [1.2]

Prep and case strategy call [2.2]

Prep and call with opposing counsel [.9]

Processed defendant's document production [.5].

Teleconference regarding document review project [.2]; Reviewed denial letters
[.5].

Worked on denial letter document review [1.3].

Worked on denial letter review [2.3]; Teleconference regarding document review
[.3].

Prep and call re: class certification work [2.2]

Worked on denial letter review [2.5].

Draft proposed custodians and search terms [2.9]; call with opposing counsel [.5]
Worked on denial letter review and tag project [1.5].

Worked on reviewing and tagging denial letters with class categories [4.2].
Worked on reviewing and tagging denial letters with class categories [4.0].
Worked on reviewing and tagging denial letters with class categories [1.0].
Created response shell for motion to compel[.4].

Teleconference regarding review project [.5]; Worked on reviewing and tagging
denial letters with class categories [3.4].

Conducted research on discovery objections [3.5].
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Units
0.3
2.8
3.4
0.7
1.9
0.2
1.1

2.9
2.2
0.9
0.5

0.7
1.3

2.6
2.2
2.5

3.4
1.5

4.2

0.4

3.9

35

wvrnunumu:onm e,y n

v n unun

Rate

683.00
683.00
683.00
683.00
683.00
683.00
150.00

683.00
683.00
683.00
150.00

150.00
150.00

150.00
683.00
150.00

683.00
150.00

150.00

150.00

150.00
150.00

150.00

200.00

v numrouaoon ;o on

w n N un

W

Value
204.90
1,912.40
2,322.20
478.10
1,297.70
136.60
165.00

1,980.70
1,502.60
614.70
75.00

105.00
195.00

390.00
1,502.60
375.00

2,322.20
225.00

630.00

600.00

150.00
60.00

585.00

700.00
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Date Timekeeper Narrative Units Rate Value
Clara de Abreu E  Met to discuss research on discovery objection waiver [.5].
6/14/2023 Souza 0.5 $ 200.00 S 100.00
Clara de Abreu E  Conducted research on discovery objections [4.5].
6/14/2023 Souza 4.5 $ 200.00 S 900.00
6/14/2023 Heather Brown  Worked on reviewing and tagging denial letters with class categories [.6]. 0.6 S 150.00 S 90.00
Clara de Abreu E
6/15/2023 Souza Conducted research on waiver of discovery objections [7.0]. 7 S 200.00 $ 1,400.00
6/16/2023 Heather Brown  Worked on reviewing and tagging denial letters with class categories [1.0]. 1 S 150.00 S 150.00
6/16/2023 Ryan Tack-Hooper Response to motion to compel [7.8] 7.8 S 683.00 $ 5,327.40
6/23/2023 Heather Brown  Worked on reviewing and tagging denial letters with class categories [.5]. 0.5 $ 150.00 $ 75.00
6/23/2023 Ryan Tack-Hooper Prep and meet and confer [1.2] 1.2 S 683.00 S 819.60
6/26/2023 Heather Brown  Worked on reviewing and tagging denial letters with class categories [1.0]. 1 S 150.00 S 150.00
6/28/2023 Heather Brown  Worked on reviewing and tagging denial letters with class categories [2.0]. 2 S 150.00 S 300.00
6/29/2023 Heather Brown  Worked on reviewing and tagging denial letters with class categories [.6]. 0.6 S 150.00 S 90.00
Drafted notices of deposition for Frank Mclannet, Isabelle Celeste, and Marial
6/29/2023 Krystal Brown Sims|[.5]. 0.5 S 150.00 S 75.00
6/29/2023 Ryan Tack-Hooper Onpoint discovery issues [2.2] 2.2 S 683.00 $ 1,502.60
Worked on identifying additional potential class members with time-based denials
7/5/2023 Heather Brown  [3.0]. 3 S 150.00 $ 450.00
7/11/2023 Heather Brown  Reviewed denial letters and applied class category tags [1.0]. 1 S 150.00 S 150.00
7/12/2023 Heather Brown  Reviewed denial letters and applied class category tags [5.2]. 5.2 $ 150.00 S 780.00
7/13/2023 Heather Brown  Reviewed denial letters and applied class category tags [1.5]. 1.5 S 150.00 S 225.00
7/13/2023 Ryan Tack-Hooper Case strategy call [1.3] 1.3 S 683.00 $ 887.90
7/19/2023 Heather Brown  Reviewed denial letters and applied class category tags [3.8]. 3.8 S 150.00 S 570.00
7/22/2023 Ryan Tack-Hooper Discovery and case strategy review [3.1] 3.1 S 683.00 $ 2,117.30
7/26/2023 Heather Brown  Reviewed denial letters and applied class category tags [.7]. 0.7 S 150.00 S 105.00
7/27/2023 Heather Brown  Reviewed denial letters and applied class category tags [2.5]. 2.5 $ 150.00 S 375.00
7/28/2023 Heather Brown  Reviewed denial letters and applied class category tags [4.3]. 4.3 S 150.00 S 645.00
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Date Timekeeper Narrative Units Rate Value
8/3/2023 Heather Brown Reviewed denial letters and tagged with class categories [1.2]. 1.2 $ 150.00 $ 180.00
8/4/2023 Heather Brown Reviewed denial letters and tagged with class categories [2.5]. 2.5 S 150.00 S 375.00
8/14/2023 Ryan Tack-Hooper Prep for client deposition [2.2] 2.2 S 683.00 $ 1,502.60
8/15/2023 Ryan Tack-Hooper Prepared for and conducted client deposition prep session [3.7] 3.7 S 683.00 S 2,527.10
8/16/2023 Heather Brown  Processed productions into IPro [.5]. 0.5 S 150.00 S 75.00
8/16/2023 Ryan Tack-Hooper Production of police report [.2] 0.2 S 683.00 S 136.60
8/17/2023 Heather Brown  Processed client document for production and served same on counsel [.9]. 0.9 S 150.00 S 135.00

Reviewed status of denial letter review project in preparation for call [.3];
8/28/2023 Heather Brown  Teleconference regarding status of case and upcoming projects [.3]. 0.6 S 150.00 S 90.00
8/28/2023 Ryan Tack-Hooper Prep and strategy meeting with co-counsel [1.9] 1.9 S 683.00 $ 1,297.70
8/29/2023 Heather Brown  Worked on denial letter review [1.1]. 1.1 S 150.00 S 165.00
8/30/2023 Heather Brown  Processed defendant's production [1.3]. 1.3 S 150.00 $ 195.00
9/1/2023 Beth Terrell Video conference with Ms. Chandler regarding case management. 0.4 S 697.00 S 278.80
9/1/2023 Blythe Chandler  Video conference with Ms. Terrell regarding case management [.4]. 04 S 625.00 $ 250.00
Reviewed case file in preparation for working on depositions and class certification
9/4/2023 Blythe Chandler  [1.1]. 1.1 $ 625.00 S 687.50

Telephone call with Ms. Brown regarding document analysis in preparation for case
management conference [.2]. Video conference with co-counsel regarding case

9/5/2023 Blythe Chandler  management [.5]. Telephone call with co-counsel regarding case management [.3] 1 S 625.00 $ 625.00
Teleconference regarding status of document review [.3]; Gathered document
9/5/2023 Heather Brown  productions and transmitted to co-counsel [.6]. 0.9 S 150.00 $ 135.00
9/5/2023  Ryan Tack-Hooper Prep and call w/ co-counsel [1.7] 1.7 S 683.00 $ 1,161.10
9/7/2023 Blythe Chandler  Participated in meet and confer video conference [.3]. 0.3 S 625.00 $ 187.50
9/7/2023  Ryan Tack-Hooper Prep and meet and confer with opposing counsel [.7] 0.7 S 683.00 S 478.10
9/20/2023 Heather Brown  Reviewed class member data [3.7]. 3.7 S 150.00 $ 555.00
9/20/2023  Jennifer Boschen Worked on data analysis. 4.1 S 195.00 S 799.50
9/21/2023 Heather Brown  Reviewed class member data [1.9]. 1.9 S 150.00 $ 285.00
9/21/2023  Jennifer Boschen Worked on data analysis. 1.7 S 195.00 S 331.50
9/22/2023  lJennifer Boschen Worked on data analysis. 0.4 S 195.00 S 78.00
9/25/2023 Heather Brown  Reviewed class member data [2.0]. 2 S 150.00 S 300.00
9/26/2023 Heather Brown  Reviewed class member data [.5]. 0.5 S 150.00 S 75.00
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Date

9/27/2023
9/27/2023

9/27/2023
9/28/2023

9/28/2023

9/28/2023

9/29/2023

10/9/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023

10/15/2023

10/16/2023
10/16/2023

10/19/2023
10/19/2023

Timekeeper

Blythe Chandler
Heather Brown

Krystal Brown
Blythe Chandler

Heather Brown

Krystal Brown

Krystal Brown

Blythe Chandler
Heather Brown
Heather Brown
Heather Brown
Heather Brown
Blythe Chandler

Blythe Chandler

Blythe Chandler
Heather Brown

Blythe Chandler
Heather Brown

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Telephone conference with co-counsel regarding deposition staffing and
preparation of outlines and exhibits [.4].
Worked on reviewing class member data [1.3].
Began researching pro hac vice process in Oregon district court and prior
admissions for Blythe Chandler[.3].
Worked on issues related to pro hac vice application [.2].
Prepared for and held teleconference regarding data review [.7]; Worked on
setting up Agile for upcoming depositions [.5].
Drafted pro hac vice admission form for Blythe Chandler[.3].

Finalized motion for pro hac vice admission for Blythe Chandler[.2]. Registered for
e-filing access through pacer[.2]. Filed motion for pro hac vice admission[.4].
Reviewed documents in preparation for depositions [4.8]. Worked on data analysis
with staff [.8]. Email memo to co-counsel summarizing case status and strategic
decisions [.9].

Reviewed class data [2.0].

Processed defendant's document production [.5].

Reviewed and gathered potential deposition exhibits for review, sent same to co-
counsel [1.4].

Reviewed documents for potential deposition exhibits, sent same to co-counsel
[2.1].

Worked on document review in preparation for depositions [1.2].

Reviewed policy documents in preparation for Sims and McJannet depositions
[1.5]; Reviewed email documents in preparation for Sims and McJannet
depositions [1.9].

Telephone conference with Ms. Dahab regarding deposition preparation [.3].
Exchanged emails with Ms. Dahab regarding rescheduling McJannet deposition due
toillness [.1].

Performed document searches in IPro [1.0].

Telephone call with Mr. Schlanger regarding case management [.3]. Exchanged
multiple emails with Ms. Dahab regarding Celeste deposition preparation
document review in preparation for same [.2]; telephone call with Ms. Dahab
regarding same [.3].

Performed document searches in IPro for deposition prep [.6].
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Units

0.4
1.3

0.3
0.2

1.2

0.3

0.8

6.5

0.5

14

2.1

1.2

34

0.4

0.8
0.6

Rate

625.00
150.00

150.00
625.00

150.00

150.00

150.00

625.00

150.00

150.00

150.00

150.00

625.00

625.00

625.00
150.00

625.00
150.00

wn n n

v N

v n

v n

Value

250.00
195.00

45.00
125.00

180.00

45.00

120.00

4,062.50
300.00
75.00
210.00
315.00
750.00

2,125.00

250.00
150.00

500.00
90.00



Date
10/20/2023
10/25/2023
10/26/2023

10/26/2023
10/26/2023
10/30/2023
10/31/2023
11/1/2023
11/1/2023

11/3/2023

11/3/2023
11/3/2023

11/6/2023
11/6/2023
11/7/2023
11/7/2023
11/8/2023

11/8/2023

11/8/2023

11/9/2023

Timekeeper
Blythe Chandler
Blythe Chandler
Blythe Chandler

Heather Brown
Jodi Nuss
Heather Brown
Heather Brown
Blythe Chandler
Heather Brown

Blythe Chandler

Heather Brown
Krystal Brown

Blythe Chandler
Heather Brown
Blythe Chandler
Heather Brown
Blythe Chandler

Heather Brown

Jodi Nuss

Blythe Chandler

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Participated in Celeste deposition [5.2].
Exchanged emails with co-counsel regarding McJannett deposition [.2].
Video conference with staff regarding data analysis [.3].
Worked on updating class member data chart [1.1]; Teleconference regarding data
[.4].
Worked on strategy for data analysis.[.4]
Worked on adding missing data to denial letter analysis chart [5.5].
Worked on adding missing data to denial letter analysis chart [9.1].
Reviewed documents in preparation for Mclannet deposition [2.5].
Worked on adding missing data to denial letter analysis chart [6.1].

Worked on Rule 30(b)(6) deposition notice [.5]; emails to co-counsel regarding case
management [.1]. Worked on review download of documents produced in advance
of deposition [.2]. Reviewed documents in preparation for deposition [1.5].
Processed defendant's document production and worked on troubleshooting
access to same [1.0].

Drafted 30(b)(6) shell to defendant OnPoint[.3].

Worked on McJannet deposition outline [4.5]. Worked on document production
issues [.2].

Processed defendant's document production [1.3]; Teleconference regarding
deposition preparation [.2]; worked on identifying potential deposition exhibits
[1.3].

Worked on outline for McJannet deposition [6.5].

Worked on deposition preparation [1.3]; Worked on docketing deadlines [.2].
Deposition of Frank Mclannet [6]; prepared for same [1.5].

Finalize and circulate deposition exhibits to counsel [.3].

Worked on data analysis and review of documents used for data entry.[2.5]
Drafted letter to OnPoint regarding document production issues [1.4]; email memo

to co-counsel regarding case strategy decisions [.6]. Responded to request from
OnPoint's counsel for deposition exhibits PIN [.1].
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Units
5.2
0.2
0.3

1.5
0.4
5.5
9.1

2.5
6.1

2.3

0.3

4.7

2.8

6.5

1.5

7.5

0.3

2.5

2.1

v n

wvr»nnunmnunon

Rate

625.00
625.00
625.00

150.00
195.00
150.00
150.00
625.00
150.00

625.00

150.00
150.00

625.00

150.00

625.00

150.00

625.00

150.00

195.00

625.00

v N n

R V2TV i Vo B Vo R 7 R VT

Value
3,250.00
125.00
187.50

225.00
78.00
825.00
1,365.00
1,562.50
915.00

1,437.50

150.00
45.00

2,937.50
420.00
4,062.50
225.00
4,687.50

45.00

487.50

1,312.50



Date

11/13/2023

11/14/2023
11/15/2023
11/20/2023
11/20/2023

11/29/2023

12/6/2023
12/7/2023
12/8/2023
12/8/2023
12/8/2023
12/8/2023

12/11/2023
12/12/2023
12/13/2023
12/14/2023
12/14/2023

12/15/2023
12/21/2023

12/22/2023
12/22/2023

12/26/2023

Timekeeper

Blythe Chandler

Blythe Chandler
Blythe Chandler
Blythe Chandler
Heather Brown

Blythe Chandler

Blythe Chandler
Heather Brown
Blythe Chandler
Heather Brown
Jodi Nuss
Jodi Nuss

Blythe Chandler

Heather Brown

Heather Brown
Jodi Nuss
Jodi Nuss

Blythe Chandler
Heather Brown

Blythe Chandler
Krystal Brown

Blythe Chandler

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint
Narrative

Telephone call with co-counsel regarding case management [.4]. Meet and confer
conference with defense counsel regarding Rule 30(b)(6) notice [.4]. Commenced
drafting motion for extension of time to take Rule 30(b)(6) deposition [1.5].

Worked on motion to extend discovery cutoff to take Rule 30(b)(6) deposition [.5].
Completed work on same [1.1]. Meet and confer with defense counsel regarding
Rule 30(b)(6) notice [1.5]. Follow up call with co-counsel regarding same [.2].
Participated in court hearing on motion to extend discovery cutoff [.6].

Email to defense counsel regarding Rule 30(b)(6) notice [.1].

Processed defendant's document production [.3].

Meet and confer regarding Rule 30(b)(6) topics [.9]; prepared for same [.5].
Revised letter from co-counsel regarding deposition topics [.2]; exchanged emails
with co-counsel regarding same [.2].

Processed incoming deposition transcripts to file [.4].

Meeting with staff regarding class list analysis [.4].

Teleconference regarding data review project [1.2].

Meeting regarding data[.5]

Worked on data analysis and document review. [2.1]

Worked on discovery correspondence with defense counsel regarding Rule 30(b)(6)
topics [1.1].

Worked on data review project [1.8].

Worked on data review project [.4].

Worked on onpoint data[.4]

Worked on on data analysis and document review. [4.1].

Meet and confer with defense counsel regarding Rule 30(b)(6) topics [.4]; follow up
call with Ms. Dahab regarding same [.2].

Teleconference regarding data project [.2].

Worked with staff on setting up response to motion for protective order [.1].
Drafted response shell to defendant's motion for protective order[.1].
Discussed strategy for response to motion for protective order with Ms. Adams
[.5]; email to co-counsel regarding same [.2].
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Units

2.3

3.3
0.6
0.1
0.3

14

0.4
0.4
0.4
1.2
0.5
2.1

11
1.8
0.4
0.4
4.1

0.6
0.2

0.1
0.1

0.7

wn v n unun

wvr»nnunmnnon

wvrnnunmnn

Rate

625.00

625.00
625.00
625.00
150.00

625.00

625.00
150.00
625.00
150.00
195.00
195.00

625.00
150.00
150.00
195.00
195.00

625.00
150.00

625.00
150.00

625.00

R v n n n

wvrnunumv:oumn

v nununn

wr n

Value

1,437.50

2,062.50
375.00
62.50
45.00

875.00

250.00
60.00
250.00
180.00
97.50
409.50

687.50
270.00
60.00
78.00
799.50

375.00
30.00

62.50
15.00

437.50



Date

12/26/2023
12/27/2023
12/27/2023
12/27/2023

12/29/2023
12/30/2023

1/2/2024

1/2/2024

1/2/2024

1/2/2024

1/9/2024

1/9/2024

1/10/2024
1/11/2024
1/11/2024
1/12/2024
1/12/2024

1/16/2024

Timekeeper

Elizabeth Adams
Elizabeth Adams
Jodi Nuss

Krystal Brown

Jodi Nuss
Elizabeth Adams

Blythe Chandler

Elizabeth Adams

Heather Brown

Krystal Brown

Blythe Chandler

Jodi Nuss

Blythe Chandler
Blythe Chandler
Jodi Nuss
Jodi Nuss
Jodi Nuss

Blythe Chandler

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint
Narrative

Worked on drafting response to motion for protective order regarding 30(b)(6)
deposition notice [2.4]; personal conferences regarding same [0.3].

Worked on drafting response to motion for protective order.

Worked on data analysis and document review.[4.4]

Drafted declaration shell for response to motion for protective order[.1]. Updated
caption form to reflect Chandler admission pro hac vice[.1].

Worked on review of documents to confirm accuracy of automated identification
of class members.[1.6]

Completed draft of response to motion for protective order.

Worked on response to motion for protective order [4.5]; finalized and approved
all documents supporting same [1.2].

Personal conference and email correspondence regarding response to motion for
protective order and deposition excerpts in support of same.

Worked on exhibits and declaration in support of response to motion for
protective order [1.5].

Revised and finalized response brief to motion for protective order[.7]. finalized
declaration and exhibits in support of response brief[.3]. Filed response and
declaration with the court[.4].

Analyzed lengthy email from staff regarding data analysis and responded to same
[.5].

Worked on identification and elimination of account holders whose claims were
eventually paid[2.5]; Prepared email enclosing summary of results and reviewed
response to same.[.1]; Conducted further analysis of data to determine potential
damages.[1.8]

Video conference with co-counsel regarding case management and strategy [.3].
Worked on data analysis issues [.3].

Worked on confirmation of quick pay- no investigation exclusions.[1.6]

Worked on data cleanup of additional files located.[.3]

Worked on data analysis.

Worked with staff on supplemental document production [.2]. Email to co-counsel
regarding proposed stipulated motion from defense counsel [.1].
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Units

2.7
3.4
4.4
0.2

1.6

5.7

0.4

1.5

14

0.5

4.4

0.3
0.3
1.6
0.3
0.9

0.3

wn

v nunununon

Rate

625.00
625.00
195.00
150.00

195.00
625.00

625.00

625.00

150.00

150.00

625.00

195.00

625.00
625.00
195.00
195.00
195.00

625.00

-

v nunmnunvnn

Value

1,687.50
2,125.00
858.00
30.00

312.00
1,875.00

3,562.50

250.00

225.00

210.00

312.50

858.00

187.50
187.50
312.00

58.50
175.50

187.50



Date
1/16/2024
1/17/2024
1/29/2024

2/2/2024
2/5/2024

2/7/2024
2/8/2024
2/12/2024

2/20/2024
2/20/2024

2/23/2024
2/26/2024
2/27/2024
2/29/2024
3/2/2024
3/2/2024

3/5/2024
3/5/2024

3/6/2024
3/7/2024

3/8/2024
3/11/2024

3/11/2024

3/12/2024

Timekeeper
Heather Brown
Heather Brown

Jodi Nuss
Jodi Nuss
Blythe Chandler

Heather Brown
Blythe Chandler
Heather Brown

Blythe Chandler
Elizabeth Adams

Blythe Chandler
Blythe Chandler
Jodi Nuss
Blythe Chandler
Blythe Chandler
Blythe Chandler

Blythe Chandler
Heather Brown

Heather Brown
Heather Brown

Blythe Chandler
Blythe Chandler

Heather Brown

Blythe Chandler

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Processed defendant's document production [.2].
Processed defendant's document production [.5].
Worked on onpoint data summary and revision to flow.[.9]
Worked on finalizing summary of data analysis.[1.8]
Reviewed data analysis email from Ms. Nuss [.2].
Processed defendant's document request and sent email regarding Bates
numbering issue [.7].
Exchanged emails regarding production issues with co-counsel [.2].
Worked on fixing bates labeling issues with defendant's production [.3].
Read court's order on motion for protective order; exchanged emails with co-
counsel regarding same [.2].
Reviewed order denying defendant's motion for protective order.
Exchanged emails with co-counsel regarding scheduling Rule 30(b)(6) deposition
[.2].
Worked on issues related to data analysis [.4].
Worked on export and formatting of data for potential class list.[.6].
Reviewed and approved revised Rule 30(b)(6) notice [.2].
Worked on Rule 30(b)(6) deposition outline [.2].
Worked on Rule 30(b)(6) outline [3.8].
Wrote deposition outline questions [1.5]. Participated in Rule 30(b)(6) deposition
[7].
Reviewed defendant's document production for OCR issues [.5].
Worked on OCRing defendants document productions [.7]; Fixed bates label issue
in defendant's document production [1.0].
Worked on OCRing defendant's document productions [.2].
Worked on outline of 30(b)(6) deposition on data topics [.8]. Attended deposition
on data topics [2.2].
Telephone call with Ms. Dahab regarding mediation, case strategy, and potential
mediators [.3].
Processed incoming deposition video [.1].

Telephone call from Mr. Schlanger regarding mediation and case management [.3].

Email to co-counsel regarding stipulated motion to stay case [.1].
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Units
0.2
0.5
0.9
1.8
0.2

0.7
0.2
0.3

0.2
0.2

0.2
0.4
0.6
0.2
0.2
3.8

8.5
0.5

1.7
0.2

0.3
0.1

0.4

v nunununon

v N

wvnunmnumvonon

Rate

150.00
150.00
195.00
195.00
625.00

150.00
625.00
150.00

625.00
625.00

625.00
625.00
195.00
625.00
625.00
625.00

625.00
150.00

150.00
150.00

625.00

625.00

150.00

625.00

wnr N

wr n

v n

Value
30.00
75.00

175.50
351.00
125.00

105.00
125.00
45.00

125.00
125.00

125.00
250.00
117.00
125.00
125.00
2,375.00

5,312.50
75.00

255.00
30.00

1,875.00
187.50

15.00

250.00



Date

3/13/2024

3/14/2024

3/15/2024

3/20/2024
3/20/2024
3/22/2024

3/25/2024

3/26/2024
3/26/2024
4/1/2024
4/2/2024

4/2/2024

4/2/2024

4/3/2024
4/3/2024
4/4/2024
4/4/2024

4/5/2024
4/8/2024
4/8/2024
4/8/2024

Timekeeper
Blythe Chandler
Blythe Chandler
Blythe Chandler

Blythe Chandler
Heather Brown
Krystal Brown

Blythe Chandler

Blythe Chandler

Heather Brown

Blythe Chandler
Beth Terrell

Blythe Chandler
Jodi Nuss

Blythe Chandler
Jodi Nuss
Blythe Chandler
Heather Brown

Blythe Chandler
Heather Brown
Jodi Nuss
Jodi Nuss

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Reviewed draft stipulated motion to stay case pending mediation; email to co-
counsel regarding same [.2].

Exchanged emails with co-counsel regarding proposed stay pending mediation [.1].

Exchanged emails with staff regarding deposition video recordings [.2]. Email to
staff regarding chance of address and caption update [.1].

Telephone call with co-counsel regarding potential mediators [.3]. Email to Mr.
deVyver regarding same [.1].

Processed incoming deposition transcript [.2].

Updated caption form to reflect address change of co-counsel[.1].

Telephone call with Mr. deVyver regarding mediation [.2]; email to Ms. Sperber's
assistant regarding available mediation dates [.1]; email to co-counsel regarding
mediation scheduling [.1].

Email to co-counsel regarding response to defense counsel on mediation [.1].
Worked on processing incoming deposition files [.2].

Email to co-counsel regarding mediation scheduling [.1].

Telephone call with Ms. Chandler regarding case strategy [.8].

Worked on data analysis and document review in preparation for mediation [2.8];
telephone call with Ms. Terrell regarding case strategy [.8].

Meeting regarding revision of potential class member spreadsheet.[.5]; worked on
data analysis.[2.8]

Worked with Ms. Nuss on data analysis issues [.2]. Email to Ms. Sperber's office
regarding potential dates for mediation [.1].

Worked on data analysis

Email to staff regarding deposition transcript designations letter [.2].

Processed incoming confidential deposition designations [.7].

Email to Ms. Sperber's assistant confirmation mediation date [.1]; exchanged
emails with Ms. Dahab relating to same [.2]. Email to Ms. Sperber's assistant
providing mediation information [.4].

Worked on locating missing member numbers [2.0].

Data analysis and related account record review.[3.4]

Data analysis and related account record review.
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Units

0.2

0.1

0.3

0.4

0.2

0.1

0.4

0.1

0.2

0.1

0.8

3.6

3.3

0.3

0.6

0.2

0.7

0.7

34
1.3

-

$

v n unn

v n unn

Rate

625.00

625.00

625.00

625.00

150.00

150.00

625.00

625.00

150.00
625.00

$697.00

625.00

195.00

625.00
195.00
625.00
150.00

625.00
150.00
195.00
195.00

v N n

v n n

wvr N n n

v N n n

Value
125.00
62.50
187.50

250.00
30.00
15.00

250.00

62.50

30.00

62.50
$557.60

2,250.00
643.50

187.50
117.00
125.00
105.00

437.50
300.00
663.00
253.50



Date
4/9/2024

4/9/2024
4/15/2024

5/14/2024
5/21/2024
5/24/2024
5/28/2024
5/28/2024
5/28/2024
5/29/2024
5/29/2024

6/2/2024

6/3/2024
6/3/2024

6/4/2024
6/4/2024

6/11/2024

6/12/2024

6/17/2024
6/21/2024
6/24/2024

Timekeeper
Blythe Chandler

Heather Brown
Jodi Nuss

Blythe Chandler

Blythe Chandler
Jodi Nuss

Blythe Chandler
Jodi Nuss
Jodi Nuss

Blythe Chandler
Jodi Nuss
Jodi Nuss

Jodi Nuss
Jodi Nuss

Blythe Chandler
Jodi Nuss

Blythe Chandler

Blythe Chandler

Blythe Chandler
Blythe Chandler
Krystal Brown

Case 3:21-cv-00847-S]  Document 94-1  Filed 02/18/25  Page 44 of 47
Terrell Marshall Law Group PLLC
Granados v. OnPoint
Narrative Units
Email to mediator's assistant [.1]. 0.1
Worked on member number review project [1.6]; processed incoming confidential
deposition designations [.3]. 1.9
Worked on data analysis to for mediation class list. 1.3
Worked with co-counsel on response to defense counsel regarding mediation
preparation [.1]. 0.1
Worked with staff on class list [.1]. Drafted letter to defense counsel regarding
inconsistent testimony about system of record for disputes [1.5]; read deposition
transcript in preparation for writing same [1.1]. 2.7
Worked on final outputs 8.4
Telephone call with co-counsel regarding response to defense counsel [.2]. 0.2
Worked on data analysis to for mediation class list. 2.7
Worked on deduplications 6.5
Worked with co-counsel on strategy [.2]. Worked on data analysis issues with staff
[.4]. 0.6
Continued working to address duplication issue[1.2] 1.2
Worked on data analysis to for mediation class list..[2.4] 2.4
Worked on final analysis of data and prepared summary (Spreadsheet-Paid) [5.1] 5.1
Finalized analysis and summary.[3.4] 3.4
Worked on class list data analysis issues [.2]. Revised letter relating to same [.1]. 0.3
Finalized data and summary.[1.4] 1.4
Coordinated with co-counsel on response to questions from OnPoint's counsel [.1]. 0.1
Telephone call with defense counsel regarding mediation and scope of class [.4];
follow up call with co-counsel regarding same [.2]. Reviewed proposed class and
defense prior mediation submission to verify proposed settlement class list [2.5]. 3.1
ER 408 communication to defense counsel regarding certification in EFTA case [.1]. 0.1
Worked on mediation submission [1]. 1
Formatted mediation brief[.4]. 04
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wn

Rate
625.00

150.00
195.00

625.00

625.00

195.00

625.00

195.00

195.00

625.00

195.00

195.00

195.00
195.00

625.00
195.00

625.00

625.00

625.00
625.00
150.00

W

Value
62.50

285.00
253.50

62.50
1,687.50
1,638.00

125.00
526.50
1,267.50
375.00
234.00

468.00

994.50
663.00

187.50
273.00

62.50

1,937.50

62.50
625.00
60.00



Date

7/10/2024
7/10/2024

7/10/2024
7/11/2024

7/15/2024
7/15/2024
7/16/2024
7/17/2024
7/17/2024
7/18/2024
7/18/2024
7/19/2024
8/1/2024

8/8/2024

8/14/2024
8/16/2024

Timekeeper

Blythe Chandler
Heather Brown

Krystal Brown
Blythe Chandler

Blythe Chandler
Jennifer Boschen
Blythe Chandler
Beth Terrell
Blythe Chandler
Blythe Chandler
Krystal Brown
Blythe Chandler
Blythe Chandler

Blythe Chandler

Blythe Chandler
Blythe Chandler

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Worked on mediation submission [3.8]; approved final version of same for
submission [.8].
Worked on exhibits in support of mediation brief [.5].
Formatted and finalized mediation submission[.7]. Served mediator and counsel
with final mediation submission and corresponding exhibits[.2].
Worked on mediation preparation with co-counsel [.2].

Created mediation spreadsheet; analyzed potential settlement options [.9].
Meeting with co-counsel in preparation for mediation [1]. Worked with co-counsel
on joint status report [.1]. Worked with staff to send hard copy of mediation
submission to mediator [.2]. Worked on prejudgment interest calculation [.1]. Read
and analyzed OnPoint's mediation submission [1.5].

Calculated prejudgment interest on damages for mediation.

Responded to emails from mediator's administrator [.2].

Participated in portions of mediation

Mediation [8.5]; worked on term sheet [.3]; sent same to all counsel and mediator
[.1].

Worked with co-counsel on finalizing term sheet; email to Mr. deVyver regarding
same [.4].

Finalized mediation term sheet and updated with authorization of signature for
plaintiff[.1].

Drafted joint status report [.3]; sent same to defense counsel with fully executed
term sheet [.2].

Worked with co-counsel on obtaining settlement administration bids [.4].
Email to co-counsel regarding administration bids [.1].

Drafted request for proposal to potential administrators [.4]; sent same to
potential administrators [.1]; exchanged follow up emails with potential
administrators [.2].

Scheduled conference with counsel for OnPoint [.1].
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Units

4.6
0.5

0.9
0.2

3.8

0.1

0.2

1.5

8.9

0.4

0.1

0.5

0.4

0.1

0.7
0.1

v n nn

Rate

625.00
150.00

150.00
625.00

625.00

195.00

625.00

697.00

625.00

625.00

150.00

625.00

625.00

625.00

625.00
625.00

wn N

v N

wn

v n

v n

Value

2,875.00
75.00

135.00
125.00

2,375.00
19.50
125.00
1,045.50
5,562.50
250.00
15.00
312.50
250.00

62.50

437.50
62.50



Date

8/19/2024

8/19/2024

8/20/2024

8/21/2024

8/26/2024

8/29/2024

8/30/2024

9/4/2024

9/5/2024
9/6/2024

9/9/2024
9/13/2024
9/16/2024

9/18/2024
9/19/2024
9/26/2024

Timekeeper

Blythe Chandler
Jodi Nuss

Blythe Chandler

Blythe Chandler

Blythe Chandler

Blythe Chandler

Blythe Chandler

Blythe Chandler

Blythe Chandler
Blythe Chandler

Blythe Chandler
Blythe Chandler
Blythe Chandler

Blythe Chandler
Blythe Chandler
Beth Terrell

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint
Narrative

Prepared for meeting with defense counsel regarding class notice list [.4];
telephone call with Onpoint's counsel regarding class notice list [.3]. Worked with
staff on updating class notice list; sent same to defense counsel [.3]. Worked with
co-counsel on settlement administration matters [.3].

Worked on summary of data analysis completed and further discussion points for
identifying final settlement class.[.4]

Drafted proposed revised settlement class definition and sent same to co-counsel

[.6].

Sent proposed additions to settlement class definition to co-counsel and defense
counsel [.2]. Provided example preliminary approval papers to co-counsel [.2].

Email to defense counsel providing administration bids [.2]; exchanged emails with

co-counsel regarding work on settlement agreement and preliminary approval [.1].

Reviewed draft settlement agreement and redlines from co-counsel regarding
same [.4]; worked on same [.8]

Worked on settlement agreement revisions [.9]; email to co-counsel regarding
same [.2]; email providing plaintiff's revisions and proposed template notices to
defense counsel [.2].

Telephone call from Ms. Johnson regarding draft settlement agreement [.1].
Worked with co-counsel on preliminary approval motion [.4]. Assigned notice
drafting project to associate [.2].

Worked with co-counsel on motion for preliminary approval [.4].

Exchanged emails with co-counsel regarding preliminary approval motion [.1].
Worked on class notices [.8].

Worked on class notices with co-counsel [.8].

Exchanged emails with co-counsel regarding preliminary approval due date and
finalizing agreement [.2].

Email to co-counsel regarding class definition [.2].

Worked on settlement agreement terms [.2].

45 of 46

Page 46 of 47

Units

1.3

0.4

0.6

0.4

0.3

1.2

13

0.1

0.6
0.4

0.1
0.8
0.8

0.2
0.2
0.2

Rate

625.00

195.00

625.00

625.00

625.00

625.00

625.00

625.00

625.00
625.00

625.00
625.00
625.00

625.00
625.00
697.00

Value

812.50

78.00

375.00

250.00

187.50

750.00

812.50

62.50

375.00
250.00

62.50
500.00
500.00

125.00
125.00
139.40



Date

9/26/2024

10/2/2024

10/3/2024
10/3/2024

10/4/2024
10/4/2024
10/7/2024
10/7/2024
10/8/2024
11/8/2024
12/5/2024

12/27/2024

1/6/2025

Timekeeper

Blythe Chandler

Blythe Chandler

Blythe Chandler
Krystal Brown

Blythe Chandler
Krystal Brown
Blythe Chandler
Heather Brown
Heather Brown
Krystal Brown
Blythe Chandler

Blythe Chandler

Blythe Chandler

Case 3:21-cv-00847-S] Document 94-1  Filed 02/18/25
Terrell Marshall Law Group PLLC

Granados v. OnPoint

Narrative
Worked on settlement agreement terms with Ms. Terrell [.2]. Worked on
settlement agreement exhibit documents and motion for final approval [1.5]; email
to defense counsel regarding same [.2].
Worked on incorporating OnPoint revisions to class notices [.8]; email to defense
counsel regarding same [.1].

Worked on finalizing notices and settlement agreement with defense counsel [.6].
Worked with staff and client to get client signature on agreement [.2]. Worked on
preliminary approval motion with co-counsel [1.2].

Provided settlement agreement to client via DocuSign for signature[.1].

Drafted declaration supporting preliminary approval motion [.4]; final review of
motion and supporting materials [.2]; revised declaration after co-counsel review
[.2]. Exchanged multiple emails with co-counsel relating to filing logistics [.2]. Email
to counsel for OnPoint regarding filing [.1]; responded to request from OnPoint's
counsel for class list [.5].

Drafted declaration shell in support of motion for preliminary approval[.2].
Worked with settlement administrator and all counsel on issues related to CAFA
notice [.3].

Worked on docketing [.2].

Worked on docketing [.1].

Sent settlement agreement to client for signature via DocuSign[.1]

Reviewed court's preliminary approval order; email to all counsel and
administrator regarding notice deadlines [.5].

Email to settlement administrator answering questions about notice program and
website [.3].

Reviewed emails regarding class list provided by OnPoint to administrator [.2].
Total
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Units

1.9

0.9

0.1

1.6

0.2

0.3

0.2

0.1

0.1

0.5

0.3

0.2
2196.15

v n unn

Rate

625.00

625.00

625.00
150.00

625.00

150.00

625.00

150.00

150.00

150.00

625.00

625.00

625.00

Value
S 1,187.50
S 562.50
S 1,250.00
S 15.00
S 1,000.00
S 30.00
S 187.50
S 30.00
S 15.00
S 15.00
S 312.50
S 187.50
S 125.00

$ 688,254.25



