
IN THE UNITED STATES DISTRICT COURT  
FOR THE MIDDLE DISTRICT OF NORTH CAROLINA  

GREENSBORO DIVISION 
 

JENNIFER FORD, ERIC BEARD, and 
BRIAN OTTERS, individually and on 
behalf of all others similarly situated,  
 
      Plaintiffs,    
 
v.       
  
VETERANS GUARDIAN VA CLAIM 
CONSULTING, LLC, 
 
      Defendant. 
 

 
 
  
 
 
 
Case No. 1:23-cv-756-CCE-LPA 
 
CLASS ACTION 
 
 

 
PLAINTIFFS’ SECOND CLASS NOTICE REPORT   

On February 9, 2026, the Court issued an Order (ECF No. 147) approving the form 

and manner of class notice, and requiring that, by no later than May 22, 2026, Class 

Counsel or the notice administrator file a report showing compliance with the Order and 

providing details on the number of undeliverable notices and the number of class members 

choosing to opt-out of the Classes.       

I. APRIL 2, 2026 CLASS NOTICE REPORT 

Plaintiffs’ filed their Notice Of Compliance With Class Notice Order on April 2, 

2026. (ECF No. 162). As stated therein,  the Court-approved notice administrator, 

American Legal Claim Services, LLC (“ALCS”), received and processed a class list from 

Defendant containing 69,714 records of Class members. (ECF No. 162). On March 10, 

2026, ALCS disseminated email notice, in the form approved by the Court, and 64,298 

email notices were successfully delivered. Id. On March 19, 2026, ALCS mailed postcard 
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notice to 5,416 Class members for whom email notice was undeliverable or unavailable, 

consistent with the Court’s Order requiring postcard notice as a backup method. Id. Of the 

5,416 postcard notices mailed, 21 were returned by the United States Postal Service as 

undeliverable as of April 2, 2026. Id. ALCS  undertook additional address searches and re-

mailing efforts where updated addresses were available, and as of April 2, 2026 notice was 

successfully delivered to approximately 99.97% of the Class. Id. The Notice informed 

Class members of their right to request exclusion by May 4, 2026.  

II. MAY 22, 2026 CLASS NOTICE REPORT 

As of May 13, 2026, ALCS has deemed 80 Class Notices to be undeliverable and 

has deemed 99.89% of the Class Notices as having been delivered. See Exhibit A, 

Supplemental Declaration of American Legal Claim Services, LLC Regarding Due 

Diligence in Noticing. 

ALCS has received 687 timely requests from individuals asking to be excluded from 

the Class.1 As of May 13, 2026, ALCS has also received an additional 6 requests for 

exclusion postmarked or emailed to ALCS after the May 4, 2026, deadline for Class 

Members to request exclusion from the Classes. Plaintiffs do not oppose honoring those 

late requests for exclusion. ALCS has already served the exclusion list on counsel for the 

parties. Plaintiffs will submit the exclusion lists to the Court upon request. 

 
1 This list includes one individual who ALCS was not able to confirm was a member of the 
Class and omits duplicate requests for exclusion and four individuals who timely withdrew 
their requests for exclusion. 
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Accordingly, the notice program approved by the Court has been fully implemented 

in compliance with the Court’s Order and Federal Rule of Civil Procedure 23.   

   WHEREFORE, Plaintiffs respectfully submit this second report in compliance 

with this Court’s Order, (ECF No. 147). 

Date: May 22, 2026     VARNELL & WARWICK, P.A. 
/s/ Christopher J. Brochu    
Christopher J. Brochu*  
Brian W. Warwick*  
Janet R. Varnell*  
400 N. Ashley Drive, Suite 1900 
Tampa, FL 33602 
Telephone: (352) 753-8600 
bwarwick@vandwlaw.com 
jvarnell@vandwlaw.com 
cbrochu@vandwlaw.com 
ckoerner@vandwlaw.com 

 
BERGER MONTAGUE PC 
 
/s/ Jeffrey L. Osterwise    
Jeff Osterwise (NC Bar No.: 39272) 
Shanon J. Carson*  
Radha Nagamani Raghavan* 
1818 Market Street 
Philadelphia, PA 19103 
Telephone: (215) 875-4656 
Facsimile: (215) 875-4604 
scarson@bm.net 
josterwise@bm.net 
rraghavan@bm.net 

 
 *special appearance 
 

Appointed Class Counsel for Plaintiffs 
and the Class 
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CERTIFICATE OF SERVICE 
 

 I hereby certify that on May 22, 2026, a copy of the foregoing document was filed 

using CM/ECF which will serve an electronic copy on all counsel of record. 

       /s/ Christopher J. Brochu   
       Christopher J. Brochu 
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EXHIBIT A 
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