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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

PHILIPPE CALDERON, ANCIZAR MARIN,
and KELLI BOREL RIEDMILLER
on behalf of themselves and all others similarly

situated, Civil Action No. 0:19-cv-62408-SINGHAL
Plaintiffs, CLASS ACTION COMPLAINT
V. JURY TRIAL DEMANDED
SIXT RENT A CAR, LLC,
Defendant.
/

SECOND AMENDED CLASS ACTION COMPLAINT

Plaintiffs, PHILIPPE CALDERON, ANCIZAR MARIN, AND KELLI BOREL
RIEDMILLER (“Plaintiffs”), on behalf of themselves and all others similarly situated, allege the
following based upon personal knowledge as to themselves, upon information and belief, and the
investigation of their counsel as to all other matters, and bring this class action against Defendant,
SIXT RENT A CAR, LLC (“Sixt” or Defendant”), as follows:

I Nature of the Action

l. Plaintiffs bring this class action against Sixt Rent A Car, LLC for its common
course of unfair, deceptive, and unlawful conduct of uniformly and systematically imposing
unauthorized repair charges on its rental car customers in breach of its rental contract with
customers and in violation of the Florida Deceptive and Unfair Trade Practices Act, Fla. Stat. §
501.201, et seq. (“FDUTPA™).

2. Sixt has organized a company-wide scheme to profit by systematically charging
unfair, deceptive, and unauthorized Estimated Repair Costs and other sham fees not permitted by

the Rental Agreement. In a rental car transaction, customers are responsible for paying the “cost



Case 0:19-cv-62408-AHS Document 151 Entered on FLSD Docket 03/02/2022 Page 2 of 29

of repair,” but only where there is actual damage and where that damage was actually repaired.
There can be no “cost of repair” if there were no vehicle repairs.
I1. Jurisdiction and Venue

3. The Court has subject matter jurisdiction over this action pursuant to the Class
Action Fairness Act 28 U.S.C. § 1332(d), because there are at least 100 Class Members in the
proposed Class, the combined claims of proposed Class Members exceed $5,000,000, exclusive of
interest and costs, and at least one Class Member is a citizen of a state other than Defendant’s state
of citizenship. This Court also has supplemental jurisdiction over the state law claims alleged herein
pursuant to 28 U.S.C. § 1367.

4. The Court has personal jurisdiction over Defendant because Sixt’s principal place
of business and headquarters is in Fort Lauderdale, Florida, and it is a Florida citizen subject to
general jurisdiction in this State.

5. Venue is proper in this Court pursuant to 28 U.S.C. § 1391, because most of the
events or omissions giving rise to Plaintiffs’ claims occurred in this District. Specifically, Sixt’s
Collections Department is based in Fort Lauderdale, Florida, all of the repair invoices were sent
from Florida, and all payments from consumers were sent to Florida.

III.  The Parties

6. Plaintiff, Philippe Calderon, is an individual resident and citizen of Florida and has
been at all times relevant to this action.

7. Plaintiff, Ancizar Marin, is an individual resident and citizen of Florida and has
been at all times relevant to this action.

8. Plaintiff Kelli Borel Riedmiller, is an individual resident and citizen of Florida and

has been at all times relevant to this action.
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9. Defendant, Sixt Rent a Car, LLC, is a Delaware corporation and a United States
subsidiary of its German parent company, Sixt SE. Sixt Rent a Car, LLC is the primary entity
responsible for Sixt’s US vehicle rental operations, and is headquartered in Fort Lauderdale,
Florida. Sixt Rent a Car, LLC is a citizen of Florida and Delaware.

IV.  Factual Allegations
A. Sixt’s Common and Uniform Rental Agreement

10. Sixt used a rental agreement that was similar in all relevant aspects with all
customers in this lawsuit. Sixt’s Rental Agreement with Plaintiffs and Class Members consists of
two separate documents which together constitute the entire agreement: (1) the Face Page Contract
and (2) the Rental Jacket. The Rental Agreement is an adhesion contract, drafted by only Sixt.

11. During the class period, Sixt’s Face Page Contract was a standard form contract
that was utilized in materially identical formats across all Sixt locations in the United States. Exhibit
A, Plaintiff Calderon, Marin and Borel Riedmillers’ Contracts’ Face Pages.

12. The Face Page Contract was electronically signed by Plaintiffs and the Class
Members at the Sixt rental counter when picking up their rental vehicle.

13. Sixt incorporates by reference its second contract, known as the “Rental Jacket,”
into the Face Page Contract through the following language:

... By signing below, you agree to the Terms and Conditions printed on the Rental
Jacket and to the terms found on this Face Page, which together constitute this

Agreement. . .
Exhibit A.
14. The Sixt “Rental Jacket” is a standard form, tri-fold pamphlet that was utilized

uniformly by Sixt across the United States, during the class period. Unlike the Face Page Contract

that was signed by the customer, the Rental Jacket was used like an envelope, with the printed copy
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of the signed Face Page Contract folded and inserted into the tri-folded Rental Jacket before both
documents were handed over to the customer. The material terms of the Rental Jacket are the same
throughout the United States. Exhibit B, SIXT Rental Jacket.

15. Sixt’s Rental Jacket lists several fees and charges that Sixt can impose on customers
for damage caused to the rental vehicle:

5. Responsibility for Damage or Loss; Reporting to Police; for Tolls and
Parking Violations. You are responsible for all damage to, and for loss or theft of,
the Vehicle including damage caused by weather, road conditions and acts of
nature, even if you are not at fault. You are responsible for the cost of repair, or
the actual cash retail value of the Vehicle on the date of the loss if the Vehicle
is not repairable or if we elect not to repair the Vehicle. You are also
responsible for Loss of Use (without regard to fleet utilization), Diminished
Value, and our administrative expenses incurred processing a claim. You must
report all accidents and incidents of theft and vandalism to us and the police as soon
as you discover them. You are responsible for paying the charging authorities
directly all parking citations, toll fees, fines for toll evasion, and other fees, fines
and penalties assessed against you, us, or the Vehicle during this rental.

Exhibit B (emphasis added).

16. Critical to the claims in this action, Sixt’s Rental Agreement states that the customer
is “responsible for the cost of repair,” “Loss of Use,” “Diminished Value” and “administrative
expenses incurred processing your claim.” These four categories of repair costs are at issue, here.

17. Section 1 of the Rental Jacket is titled “Definitions” and further defines some of
these terms:

“Loss of Use” means the loss or our ability to use the Vehicle for any purpose
(including, but not limited to non-rental uses such as general display of the Vehicle,
display of the Vehicle for sale, non-revenue transportation by employees) due to
damage to or loss of the Vehicle during your rental.

“Diminished Value” means the difference between the value of the Vehicle
immediately prior to damage or loss, and the value of the Vehicle after repair or

replacement.

(Exhibit B, 9 1).
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18. The Rental Agreement does not define “cost of repair,” and there is no language in
the Rental Agreement that would entitle Sixt to charge the customer for the cost of repairs where
there was no actual damage to the vehicle or where Sixt never actually made any repairs.

B. SIXT’S FLORIDA HEADQUARTERS AND CLAIMS DEPARTMENT

19. Sixt’s North American headquarters and its Claim Department are located in Fort
Lauderdale, Florida.

20. Sixt’s Florida Claims Department makes the decision on whether or not to charge
a customer for damage to a rental vehicle.

21. Sixt’s Florida Claims Department calculates the amount of each of the charges set
forth in the Collection Letters and Damage Invoices sent to customers for payment of alleged
damage to rental vehicles.

22. Sixt’s Florida Claims Department orders Repair Estimates from third parties used
to calculate Estimated Repair Costs sought from customers.

23. All Collection Letters sent by Sixt’s Florida Claims Department on Sixt letterhead
lists only the Ft. Lauderdale address. (See Exhibit C, Plaintiff Calderon, Marin and Borel
Riedmillers’ Collection Letters).

24, Sixt’s Florida Claims Department issues a separate damage claim number for each
damage claim made against a customer and uses that damage claim number, including
electronically, to track all correspondence to and from the customer as well as any payments.

25. Sixt’s collection letters seeking to collect repair costs require all communications
or inquires be made through its Fort Lauderdale Claims Department using the Damage Number
provided by Sixt. Among other methods, Sixt tracks the collection efforts and claims information

electronically, through its computer applications and systems.
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C. Sixt Estimated Repair Costs vs. Actual Repair Costs

26. A substantial percentage of customers who are sent Collection Letters for repair
costs dispute causing any damage to the vehicle including Plaintiffs; however, regardless of whether
there was any actual damage to the vehicle, it is unlawful for Sixt to charge and collect money from
any customer where no actual repair is made.

217. Sixt repair costs can be broken down into two categories: (1) Repair Costs Per
Invoice and (2) Estimated Repair Costs.

28. Repair Cost Per Invoice: When a customer actually does ““substantial damage”
to a rental vehicle and repairs are actually made, Sixt properly passes those costs on to the customer
through invoices listing the cost as: “Repair Cost per Invoice.” Substantial damage would include
a scratch over 4 inches. There, the actual invoices from the body shop and/or parts suppliers
engaged to repair the vehicle are used to determine the amount passed through to the customer. In
other words, “Repair Cost Per Invoice” reflects Sixt’s actual out-of-pocket cost of repairing that
particular rental vehicle. Plaintiffs do not challenge Sixt’s Repair Cost Per Invoice as they reflect
actual out-of-pocket losses by Sixt, supported by third-party invoices.

29. For example, Plaintiff Marin was charged by Sixt for replacing the windshield of
his rental vehicle. His Damage Invoice and Collection Letter from Sixt sought to collect “Repair
Cost Per Invoice,” which is an example of a legitimate repair cost supported by the Rental
Agreement because it reflects Sixt’s actual cost of repair.

30. Estimated Repair Costs: Customers are charged “Estimated Repair Costs” when
Sixt alleges the customer damaged the vehicle, but does nothing to actually repair the vehicle.
Because the vehicle is not actually repaired, there are no invoices from body shops or parts suppliers

documenting any repair or the true cost of repair. A common example is where there is a tiny
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scratch smaller than 4 inches. In this situation, Sixt hires a third party to generate a Repair Estimate
based solely upon photographs provided by Sixt.

31. The Doan Group is Sixt’s estimator of choice. The Doan Group charges an
Appraisal Fee of approximately $25 for preparing each estimate. This Appraisal Fee (or sometimes
listed as Engineer Fee) is passed on to the customer. For this reason, customers charged for
Estimated Repair Costs actually pay $25 more than those customers who are charged for repairs
that are actually made.

32. Sixt used two different terms in its Damage Invoices describing its Estimated
Repair Costs: “Repair Cost Per Estimate,” and “Repair Cost Per Engineer Report.” These terms
mean the same thing — that the repair costs being charged and collected are only estimated because
Sixt did not actually repair the vehicle.

33. The Rental Agreement states that customers are responsible for “repair costs,” thus,
Sixt breaches its own contract by charging for Estimated Repair Costs because there can be no
“repair cost” if there is no repair.

34. When Sixt collects Estimated Repair Costs from its customers, it keeps the entire
amount as hidden profit. It never tells the customer that it is not going to repair the vehicle. To the
customer, these Estimated Repair Costs deceptively appear to be pass-through charges that Sixt has
paid, or will pay, to repair the vehicle, with the amounts being passed through to the rental customer
allegedly responsible for the damage.

35. Likewise, the manner in which Sixt calculates “Loss of Use,” “Diminished Value”

and “Administration Fees” also violates Sixt’s own Rental Agreement.
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36. A review of each Plaintiff’s Repair Costs and related fees shows how these
Estimated Repair Costs are unfair and deceptive. The same itemizations reflecting Estimated
Repair Costs are readily available for all members of the Class within Sixt’s electronic system.

D. Plaintiff Calderon’s Sixt Rental

37. On April 1, 2016, Plaintiff Calderon rented a vehicle from Sixt at one of its Miami
locations. Plaintiff Calderon signed an electronic signature device that served as acceptance of the
standard form Face Page Contract, which is part of Sixt’s standard operating policy. Exhibit A.

38. In addition to paying the cost of the rental, Plaintiff Calderon purchased Rental Car
Insurance sold by Sixt as “Partial Damage Waiver” for a daily rate of $9.99, for his three-day rental
($29.97 total).

39. Plaintiff Calderon was also provided a Sixt Rental Jacket, with his signed Face Page
placed inside, which contained standardized terms regarding repair costs for damaged vehicles.

40. Mr. Calderon was rented a Mercedes Benz Metris van.

41. On April 4, 2016, Plaintiff Calderon returned his Sixt rental vehicle in the same
condition as when the vehicle was picked up, on April 1, 2016.

42. On or about April 14, 2016, Plaintiff Calderon received communications from Sixt
alleging that Mr. Calderon’s rental vehicle had sustained damage while in his possession and
enclosed a form to be filled out regarding the alleged damage.

43. Mr. Calderon denied Sixt’s damage allegations.

44. On or around January 30, 2017, Mr. Calderon received a Collection Letter from
Sixt, sent via email, seeking payment of $1,131.65 for alleged damage to the rental vehicle.

45. The fees charged to Mr. Calderon were described in the Collection Letter as

follows:
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Repair costs per Engineer Report:  $667.24

Administrative Fee: $170.00
Diminished Value: $166.81
Loss of Use: $102.60
Engineer Fee: $25.00
Total: $1,131.65

Partial Damage Waiver: -$500.00

Total Amount Due: $ 631.65

Exhibit C.
46. The Collection Letter was sent from Sixt’s Claims Department in Fort Lauderdale,

Florida and asked that all payments be sent to that same address.

47. To make it appear that the vehicle was actually going to be repaired, Sixt provided
Mr. Calderon with an “Engineer Report” dated January 18, 2017, nine months affer Mr. Calderon’s
rental. The Doan Group also charged a $25 Engineer Fee that was passed on to Mr. Calderon.

48. Mr. Calderon paid the first $500.00 of Sixt’s charges through the Partial Damage
Waiver coverage that he purchased at the time of his rental.

49. Mr. Calderon was charged what appears to be a “pass through charge” of $667.24
for Estimated Repair Costs. Plaintiff Calderon, like any reasonable consumer, believed this amount
reflected the actual repair costs charged and paid by Sixt for repairing the vehicle. Sixt did not
disclose that it did not to make any repairs to the vehicle in connection with these alleged damages.

50. However, discovery in this litigation revealed that, in truth, Sixt never made any
repairs to this vehicle as a result of alleged damage incurred during Plaintiff Calderon’s rental.
Thus, Sixt was simply seeking $667.24 as additional profit, though guised as a pass-through fee for
having allegedly repaired the vehicle.

51. Plaintiff Calderon was also charged $166.81 for Diminished Value. The Rental
Jacket defines “Diminished Value” as “the difference between the value of the Vehicle immediately

prior to damage or loss, and the value of the Vehicle after repair or replacement.” Instead of
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calculating Diminished Value through the methodology set forth in its own Rental Agreement,
which Sixt, itself, drafted, Sixt calculates Diminished Value as 25% of the Repair Cost ($667.24 x
.25 =166.81). However, the cost of repair has nothing to do with the value of the vehicle. And,
because the vehicle was not actually repaired, Sixt has no way of calculating Diminished Value
under the methodology it set forth in the Rental Agreement.

52. Plaintiff Calderon, like any reasonable consumer, believed that all charges,
including the Diminished Value Charge, were calculated as indicated in the Rental Agreement.
Because Sixt never discloses that it is not actually repairing the vehicle or how it actually calculates
the charges, consumers have no way of knowing that the Diminished Value charge was not
calculated in accordance with the Rental Agreement. As a result, the Diminished Value fee is unfair
and deceptive.

53. Plaintiff Calderon was also charged $102.60 for Loss of Use. Plaintiff’s Rental
Jacket defines “Loss of Use” as Sixt’s inability to use the Vehicle due to damage caused to the
vehicle. However, as noted above, the vehicle was never taken out of service to be repaired because
Sixt did not actually repair the vehicle. Thus, there is no legitimate basis for charging Plaintiff
Calderon for “Loss of Use” when the vehicle is never taken out of service for repairs.

54. Plaintiff Calderon, like any reasonable consumer, believed that the Loss of Use
charge reflected time the vehicle was unavailable for rent because it was being repaired. Because
Sixt failed to disclose that it had not actually repaired the vehicle or how it calculates charges,
consumers like Calderon have no way of knowing that the Loss of Use charge is not legitimate. As
aresult, the Loss of Use fee violates the Rental Agreement and is unfair and deceptive when charged

on vehicles that are not actually repaired.

10
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55. Plaintiff Calderon was also charged a $170.00 Administrative Fee. The Rental
Agreement states that the customer is responsible for “administrative expenses incurred processing
a claim.” (Exhibit B, Rental Jacket). However, neither Sixt nor the customer know what expenses,
if any, were “incurred processing a claim.” Though Sixt has robust electronic systems and
applications, Sixt does not track the actual administrative expenses incurred for each claim nor does
it have any reasonable or logical methodology for estimating administrative expenses incurred.
Instead, Sixt’s policy is to impose a tiered Administrative Fee based upon the amount of the alleged
repair costs, which charges have no connection to any administrative work actually performed.

56. Plaintiff Calderon, like any reasonable consumer, reasonably believed that the
Administrative Fee imposed by Sixt was for the administrative expenses actually incurred by Sixt
in processing its claim as stated in the Rental Agreement. Because Sixt failed to disclose that its
Administrative Fee is actually an arbitrary amount based upon the amount of the alleged repair cost
and not administrative expenses or time “incurred processing the claim,” customers have no way
of knowing that the Administrative Fee violates the Rental Agreement. The fee is unfair and
deceptive as it appears to be based upon the actual expenses “incurred” by administrative work.

E. Plaintiff Borel Riedmiller’s Rental

57. On June 10, 2019, Plaintiff Borel Riedmiller rented a vehicle from Sixt at its
Denver, Colorado location. Plaintiff Borel Riedmiller signed an electronic signature device that
served as acceptance of the standard form Face Page Contract, which is part of Sixt’s standard
operating policy. Exhibit A.

58. Plaintiff Borel Riedmiller was also provided a Sixt Rental Jacket, which contained

standardized terms regarding repair costs for damaged vehicles.

11
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59. After initially being provided a Kia Sorento with a key that did not work, Plaintiff
Borel Riedmiller was given a Mercedes Benz GLC 300.

60. On June 14, 2019, Plaintiff Borel Riedmiller returned the Sixt rental vehicle in the
same condition as when the vehicle was picked up, on June 10, 2019.

61. On or about June 18, 2019, Plaintiff Borel Riedmiller received communications
from Sixt alleging that Plaintiff’s rental vehicle had sustained damage while in her possession and
enclosed a form to be filled out regarding the alleged damage.

62. Plaintiff denied Sixt’s allegations of damages.

63. On or about July 3, 2019, Plaintiff Borel Riedmiller received a Collection Letter
from Sixt, via email, seeking payment of $523.75 for alleged damage to the rental vehicle.

64. The fees charged to Plaintiff Borel Riedmiller were described in the Collection

Letter as follows:

Estimate of Repair: $365.00
Administrative Fee: $ 45.00
Diminished Value: $ 91.25
Estimate/ Appraisal Fee: $ 22.50
Total: $523.75
Exhibit A.
65. The Collection Letter was sent from Sixt’s Claims Department in Fort Lauderdale,

Florida and asked that all payments be sent to that same address. The Collection Letter stated that
“based on the supporting documentation, we are charging you for the full costs of the damages
which is detailed on the attached paperwork.” (Exhibit D — Plaintiff Calderon and Borel

Riedmillers’ Doan Reports).

12
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66. The “attached paperwork” was a Repair Estimate from the Doan Group. In the
“attached paperwork,” the Doan Group also charged a $22.50 Estimate/Appraisal Fee that was
passed on to Plaintiff Borel Riedmiller as justification for the charges being imposed.

67. Although disputed, to protect Plaintiff’s interests, Sixt was paid in full for the
charges imposed on Plaintiff Borel Riedmiller.

68. However, Plaintiff Borel Riedmiller was charged what appears to be a “pass
through charge” of $365.00 for Estimated Repair Costs. Plaintiff Borel Riedmiller, like any
reasonable consumer, believed that this amount reflected the actual repair costs charged and paid
by Sixt or to be paid by Sixt for repairing the vehicle. Sixt did not disclose that, in fact, it did not
make any repairs to the vehicle in connection with these alleged damages.

69. However, discovery has revealed that Sixt never made any repairs to this vehicle as
a result of alleged damage incurred during Plaintiff Borel Riedmiller’s rental. Thus, Sixt was
simply seeking $365.00 as additional profit but which appeared to Plaintiff Borel Riedmiller to be
a pass-through fee for repairing the vehicle.

70. Plaintiff Borel Riedmiller was also charged $91.25 for Diminished Value. Her
Rental Jacket, which was drafted unilaterally by Sixt, defines “Diminished Value” as “the
difference between the value of the Vehicle immediately prior to damage or loss, and the value of
the Vehicle after repair or replacement.” Instead of calculating Diminished Value through the
methodology set forth in its own Rental Agreement, Sixt calculates Diminished Value as 25% of
the Repair Cost ($365.00 x .25 = 91.25). However, the cost of repair has nothing to do with the
value of the vehicle. And, because the vehicle was not actually repaired, Sixt has no way of

calculating Diminished Value under the methodology set forth in the Rental Agreement.

13
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71. Plaintiff Borel Riedmiller, like any reasonable consumer, believed that the
Diminished Value Charge was calculated as indicated in the Rental Agreement. Because Sixt never
discloses that it is not actually repairing the vehicle, consumers have no way of knowing that the
Diminished Value charge was not calculated in accordance with the Rental Agreement. As a result,
the Diminished value fee is unfair and deceptive and violates the Rental Agreement.

72. Plaintiff Borel Riedmiller was also charged a $45.00 Administrative Fee. The
Rental Agreement states that the customer is responsible for “administrative expenses incurred
processing a claim.” (Exhibit B, Rental Jacket). However, neither Sixt nor the customer know what
expenses, if any, were “incurred processing a claim.” Sixt does not track the actual administrative
expenses incurred for each claim nor does it have any reasonable or logical methodology for
estimating administrative expenses incurred. Instead, Sixt’s policy is to impose a tiered
Administrative Fee based upon the amount of the alleged repair costs.

73. Plaintiff Borel Riedmiller, like any reasonable consumer, reasonably believed that
the Administrative Fee imposed by Sixt was for the administrative expenses actually incurred by
Sixt in processing its claim, as stated in the Rental Agreement. Because Sixt failed to disclose that
its Administrative Fee is actually an arbitrary amount based upon the amount of the alleged repair
cost and not administrative expenses or time “incurred processing the claim,” customers have no
way of knowing that the Administrative Fee violates the Rental Agreement. The fee is unfair and
deceptive as it appears to be based upon the actual expenses “incurred,” though it is not.

F. Plaintiff Marin’s Sixt Rental

74. On March 5, 2019, Plaintiff Marin rented a vehicle from Sixt at its Phoenix Sky

Harbor International Airport location. Plaintiff Marin signed an electronic signature device that

14
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served as acceptance of the standard form Face Page Contract, which is part of Sixt’s standard
operating policy. Exhibit A.

75. Plaintiff Marin was also provided a Sixt Rental Jacket which contained
standardized terms, drafted by Sixt, regarding repair costs for damaged vehicles.

76. On March 7, 2019, Plaintiff Marin returned the Sixt rental vehicle in the same
condition as when the vehicle was picked up, on March 5, 2019.

77. On or about March 12, 2019, Plaintiff Marin received communications from Sixt
alleging that Plaintiff’s rental vehicle had sustained damage while in his possession and enclosed a
form to be filled out regarding the alleged damage.

78. Plaintiff denied Sixt’s allegations of damages.

79. On or about April 16, 2019, Plaintiff Marin received a Collection Letter from Sixt,

via email, seeking payment of $708.62 for alleged damage to the rental vehicle.

80. The fees charged to Plaintiff Marin were described in the Collection Letter as
follows:
Repair Cost Per Invoice: $519.00
Loss of Use: $114.62
Administrative Fee: $ 45.00
Total: $708.62
Exhibit C.
81. The Collection Letter was sent from Sixt’s Claims Department in Fort Lauderdale,

Florida and asked that all payments be sent to that same address.
82. Unlike the other Plaintiffs, Sixt actually documented a repair of the windshield to
Marin’s rental vehicle. Without the necessity of consulting any other documents, the fact that the

Collection Letter states “Repair Cost Per Invoice” indicates that there was an actual repair made to

15
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the rental vehicle. The actual repair invoice of $519.00 reflects Sixt’s actual out of pocket costs.
Thus, Marin and similarly situated class members do not challenge the repair costs or the loss-of-
use charge.

83. However, Plaintiff Marin was also charged a $45.00 Administrative Fee. The
Rental Agreement states that the customer is responsible for “administrative expenses incurred
processing a claim.” (Exhibit B, Rental Jacket).

84. Plaintiff Marin and similarly situated Class Members seek only to recover a refund
of the Administrative Fee. Neither Sixt nor the customer know what expenses, if any, were
“incurred processing a claim.” Though it has robust electronic capabilities, Sixt does not track the
actual administrative expenses incurred for each claim nor does it have any reasonable or logical
methodology for estimating administrative expenses incurred. Instead, Sixt’s policy is to impose a
tiered Administrative Fee based upon only the amount of the alleged repair costs.

85. Plaintiff Marin, like any reasonable consumer, reasonably believed that the
Administrative Fee imposed by Sixt was for the administrative expenses actually incurred by Sixt
in processing its claim as stated in the Rental Agreement. Because Sixt failed to disclose that its
Administrative Fee is actually an arbitrary amount based upon the amount of the alleged repair cost
and not administrative expenses or time “incurred processing the claim,” customers have no way
of knowing that the Administrative Fee violates the Rental Agreement. The fee is unfair and
deceptive as it appears to be based upon the actual expenses “incurred.”

V. Class Action Allegations

86. Plaintiffs seek to bring this case as a class action, pursuant to Rule 23 of the Federal

Rules of Procedure. The proposed class (the “National Class”) is defined as follows:

All Sixt customers in the United States who were sent collection letters and
damage invoices for repairs to rental vehicles that included a charge for

16
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Estimate of Repair, Administrative Fee, Diminished Value and/or
Estimate/Appraisal Fee between September 26, 2014 and October 31, 2019.

Excluded from the Class are class members whose Sixt Rental Agreement contains an arbitration
clause, and class members who booked their Sixt rental through third-party reservation sites
Priceline.com and Expedia.com.

87. Also, expressly excluded from the Class are: any Judge presiding over this action
and members of their staff and immediate family members; and all persons who properly execute
and file a timely request for exclusion from the Class.

88. Plaintiffs reserve the right to amend the Class definition at any time prior to the
class certification stage of the litigation if further investigation and discovery indicates that the class
definitions should be narrowed, expanded, or otherwise modified.

89. All class members are collectively referred to as the “Class,” or “class members”
unless specifically stated otherwise.

90. The statute of limitations for the FDUTPA claims is four years prior to the date of
filing of the original complaint, and five years for the breach of contract claim.

91. Plaintiff Borel Riedmiller’s claims relate back to the filing of the original complaint
since they arise out of the same nucleus of operative facts.

Rule 23(a) Criteria

92. Numerosity. The exact number of Class Members is unknown as such information
is in the exclusive control of Defendant. However, Plaintiffs believe the Class consists of thousands
of consumers, geographically dispersed throughout the United States, and at least one thousand Sixt
consumers with damage claims within the state of Florida, making joinder of all Class Members

impracticable. Class Members are ascertainable from a review of Sixt’s business records, including

17
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its electronic software and applications, which identify customers by individual damage claim
numbers.

93. Commonality. Common questions of law and fact affect the right of each Class

Member and common relief by way of damages is sought for Plaintiffs and Class Members. The
harm that Sixt has caused or could cause is substantially uniform with respect to Class Members.
Common questions of law and fact that affect the Class Members include, but are not limited to:

(a) Whether Sixt has violated the Rental Agreement by charging for Estimated
Repair Costs when the vehicle is not repaired;

(b) Whether Sixt’s practice of charging Fees that are neither authorized in the
Rental Jacket’s Terms and Conditions nor the Face Page Contract violates
the Florida Unfair and Deceptive Trade Practices Act because the amounts
are not owed;

(©) Whether charging fees for Estimated Repair Costs, appraisal fees, loss of
use, diminished value, and administrative fees is an unfair and deceptive
practice when the vehicles are not actually repaired and Sixt has never paid
for the alleged damage;

(d) Whether Sixt marks up what appear to be pass-through charges and fees
imposed in connection with repairing rental vehicles in violation of the
FDUTPA;

(e) Whether the members of the Class have sustained damages and, if so, the
proper measure of such damages and whether injunctive and declaratory

relief should issue.
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Commonality can be shown because the claims are based upon the common business
practices of Sixt surrounding how it handles damage claims. The case has two main legal issues.
The first issue is whether Sixt can contractually charge for Estimated Repair Costs as opposed to
actual repair costs under the adhesion, Rental Agreement that it unilaterally drafted. Plaintiffs take
the position that Sixt is only allowed to charge for its actual out-of-pocket repair costs. Sixt insists
that its Rental Agreement does not require that the vehicle actually be repaired in order for it to
charge a customer for damage. Regardless which party prevails, the contract language is the same
for all members of the class and must be construed in favor of the non-drafter — here, Plaintiffs.
The second broad issue is whether Sixt can charge for Loss of Use, Diminished Value and
Administrative Fees in a manner inconsistent with how such fees are defined in the Rental
Agreement that Sixt unilaterally drafted. Plaintiffs also contend that the same fees are unfair and
deceptive because they appear to be pass-through charges paid or to be paid by Sixt when they are
actually a form of undisclosed profit. These claims also turn on common evidence because they
all stem from Sixt’s business practices applying such fees and how they are calculated, and not on
individual circumstances surrounding each damage claim.

94, Typicality. The claims and defenses of the representative Plaintiffs are typical of
the claims and defenses of the Class because they were all charged at least one Fee that was not
authorized by their Rental Agreement with Sixt. Additionally, Sixt has uniformly invoiced
Plaintiffs for what appear to be pass-through fees that Sixt has paid or will pay to have the rental
vehicle repaired. However, the vehicles of Plaintiff Calderon and Plaintiff Borel Riedmiller were
not actually repaired. Sixt was attempting to collect these amounts as additional undisclosed profit.
Because Sixt did not disclose that Estimated Repair Costs were imposed when it decided not to

repair the vehicles, the charges appear to be legitimate costs incurred or to be incurred by Sixt.
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Similarly, all Plaintiffs, including Marin, were charged for an Administrative Fee that was not
calculated from the time “incurred processing the claim” as required by the Rental Agreement.
Thus, Plaintiffs have suffered damages of the same type and the same manner as the Class Members
they seek to represent because Sixt uses standard formulas for calculating all of these fees. There
is nothing peculiar about Plaintiffs’ claims that would make their claims materially different from
the class members they seek to represent. Accordingly, Plaintiffs’ claims are typical of the claims
of all other Class Members.

95. Adequacy of Representation. The representative Plaintiffs will fairly and

adequately represent class members and their claims as well as protect the interests of all Class
Members. First, Plaintiffs have hired attorneys who are experienced in prosecuting class action
claims within this state and across the United States, and who will adequately represent the interests
of the Class. Second, Plaintiffs have no conflict of interest that will interfere with the maintenance
of this class action as their claims are the same as the Class Members they seek to represent.

Rule 23 (b) Criteria

96. The common questions of law and fact set forth herein predominate over any
questions affecting only individual Class Members. Specifically, there are three predominant
common questions in this case: (1) whether the language of the Rental Agreement unilaterally
drafted by Sixt allows Sixt to charge for Estimated Repair Costs, loss of use, diminished value, and
administrative fees related to vehicles that are not repaired; (2) whether Sixt’s Estimated Repair
Costs, Loss of Use Fee, Diminished Value, and Administrative Fee appear to be pass-through
charges that Sixt has paid or will pay to repair the damaged vehicle, when in reality the vehicle is
not repaired and Sixt simply retains the payments as additional profit; (3) whether Sixt can lawfully

charge Diminished Value, Loss of Use, and Administrative Fees in ways that violate the Rental
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Agreement it unilaterally drafted, and whether imposing these fees in such a manner is unfair and
deceptive; and (4) whether amounts charged for Estimated Repair Costs, loss of use, diminished
value and administrative fees are properly due and owing where Sixt did not have any repair costs.
These predominating common issues turn on common evidence stemming from the way Sixt
chooses to calculate, disclose and charge for damages allegedly made to rental vehicles. A class
action provides a fair and efficient method for the adjudication of this controversy for these reasons
and is superior to the alternative methods involved in individual litigation.

97. Although the Class is numerous enough to meet the numerosity requirement,
proposed classes do not create manageability problems because the claims turn on common legal
determinations based on Sixt’s calculation methods and collection letters. There are no unusual
legal or factual issues that would create manageability problems as the issues turn on interpretation
of Sixt’s standard form Rental Agreement.

98. Prosecution of separate actions by individual members of the Class would create a
risk of inconsistent and varying adjudications against Defendant when confronted with
incompatible standards of conduct.

99. Despite the costly nature of the fees charged to Plaintiffs and Class Members, the
claims of the individual Class Members are, nevertheless, small in relation to the expenses of
individual litigation, making a class action the only procedural method of redress in which Class
Members can, as a practical matter, recover their damages and stop the unfair and deceptive
practices at issue.

100.  For Plaintiffs and Class Members who refused to pay Sixt for the unlawful fees and
markups they were billed for, injunctive relief under 23 (b)(2) is proper because Sixt has acted or

refused to act on grounds that apply generally to the class, so that final declaratory and injunctive
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relief is appropriate with respect to the class as a whole to prevent further harm from repetitive
deceptive and unfair billing of unauthorized charges from Sixt, and to eliminate the outstanding
amounts allegedly owed or threatened to be turned over to collections.
VI. CAUSES OF ACTION
COUNTII
Breach of Contract
(On Behalf of the Non-Repair Class and Unauthorized-Fee Class)

101.  Plaintiffs repeat and re-allege the allegations set forth in paragraphs 1 through 100
as if set forth fully herein.

102.  Plaintiffs and Class Members entered into materially identical Face Page Contracts
with Sixt when they picked up their rental vehicles. Exhibit A. The Terms and Conditions set forth
in the Face Page Contract are, therefore, binding on both Sixt and all Class Members, including
Plaintiffs.

103.  The Face Page contract for Plaintiffs and all class members incorporates the Rental
Jacket and the two documents together form the Rental Agreement between Sixt and its customers.

104.  The Rental Agreement states that customers are “responsible for the cost of repair,
or the actual cash retail value of the Vehicle on the date of the loss if the Vehicle is not repairable
or if we elect not to repair the Vehicle. You are also responsible for Loss of Use (without regard to
fleet utilization), Diminished Value, and our administrative expenses incurred processing a claim.”
Exhibit B, Rental Jacket Paragraph 5.

105. The Rental Agreement states that “Diminished Value” means the difference

between the value of the Vehicle immediately prior to damage or loss, and the value of the Vehicle

after repair or replacement.” Exhibit B, Rental Jacket Paragraph 1.
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106.  The Rental Agreement states that “Loss of Use” means the loss or our ability to use
the Vehicle for any purpose (including, but not limited to non-rental uses such as general display
of the Vehicle, display of the Vehicle for sale, non-revenue transportation by employees) due to
damage to or loss of the Vehicle during your rental.” Exhibit B, Rental Jacket Paragraph 1.

107.  Sixt breached its Rental Agreement by charging Plaintiffs Calderon and Borel
Riedmiller and members of the class for Estimated Repair Costs where the vehicle is not repaired
as the contract only permits Sixt to be reimbursed for the “cost of repair,” and there can be no cost
if there is no repair.

108.  Sixt also breached its Rental Agreement by calculating Diminished Value as 25%
of the Repair Cost when the contract Sixt unilaterally drafted requires Diminished Value to be
calculated as “the difference between the value of the Vehicle immediately prior to damage or loss,
and the value of the Vehicle after repair or replacement.”

109.  Even when Sixt actually repairs the vehicle, it uniformly imposes a Diminished
Value Fee as 25% of the Repair Invoice rather than as required by the definition Sixt drafted in the
Rental Agreement.

110.  For those customers whose rental vehicles are not repaired, it is impossible for Sixt
to calculate Diminished Value as required by the Rental Agreement because the value of the vehicle
after repair cannot be calculated. As such, no Sixt customer charged for Estimated Repair Costs
can be charged any amount for Diminished Value without violating the Rental Agreement.

111.  Additionally, Sixt breached the Rental Agreement by charging a Loss of Use fee to
Plaintiff Calderon and members of the class because the vehicles were never taken out of service
to be repaired as required by the Rental Agreement. There can be no Loss of Use under Sixt’s

Rental Agreement definition if the vehicle was never repaired and, thus, never taken out of service.
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112.  As a direct and proximate result of Sixt’s breach, Plaintiffs and Class Members
have been damaged by being charged and by paying amounts that they are not contractually
required to pay under the Rental Agreement and for paying Diminished Value and Loss of Use Fees
that are not authorized by the Rental Agreement.

113.  Plaintiffs seek a declaration as to their rights and obligations and the rights and
obligations of the class under the Rental Agreement and an injunction prohibiting Sixt from
continuing to seek payment for Estimated Repair Costs and Fees that violate the Rental Agreement.

COUNT II
Violation of the Florida Deceptive and Unfair Trade Practices Act,
FLA. STAT. § 501.201, ef seq.
Rental Jacket Fees
(On Behalf of the Estimated Repair Costs)

114.  Plaintiffs repeat and re-allege each and every allegation in paragraphs 1 through

100 above, as if set forth herein in full.

115.  Sixt has engaged in unfair and deceptive practices by sending letters to its

customers within the Class charging Estimated Repair Costs and other Fees:

A. Estimated Repair Costs: Sixt demands payment for Estimated Repair Costs
pursuant to the “rental agreement.” The statement is untrue, unfair and deceptive
because the Rental Agreement only permits Sixt to charge consumers for actual
repair costs. If there is no repair, there are no repair costs.

B. Diminished Value: Sixtdemands payment for Diminished Value. This charge is
deceptive and unfair because the amount does not reflect the actual diminished
value. Rather than an actual diminished value, the amount charged is simply 25%

of whatever Repair Cost is demanded.
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C. Administrative Fee: Sixt demands an Administrative Fee to all Class members.
The Rental Agreement provides that this Fee is for “administrative expenses
incurred” processing a claim. The Administrative Fee is a tiered charge that
increases concomitant to the alleged Repair Costs. This is unfair and deceptive
because the Rental Agreement provides that customers are only obligated for Sixt’s
“administrative expenses incurred” processing a claim.

D. Loss of Use: Sixt demands payment for Loss of Use which is defined as Sixt’s
inability to use or rent the vehicle. This is unfair and deceptive where no repairs
were actually made because the vehicle is not actually taken out of service to be
repaired.

116.  Because Plaintiff Calderon and Plaintiff Borel Riedmiller were charged for
Estimated Repair Costs and Diminished Value for rental vehicles that were never repaired, Sixt’s
demands for payment caused them damages and/or they are aggrieved by these deceptive acts or
unfair practices.

117.  Plaintiffs Calderon, Borel Riedmiller, and Marin were all charged Administrative
Fees, and Sixt’s demand for payment caused them damages and/or they were aggrieved by these
deceptive acts or unfair practices.

118.  Plaintiff Calderon was charged for Loss of Use although the vehicle he rented was
never taken out of service to be repaired. Sixt’s demand for payment caused him damages and/or
he was aggrieved by this deceptive act or unfair practice.

119.  Reasonable consumers, like Plaintiffs and Class Members, would be deceived by

Sixt’s conduct in charging these four unfair and deceptive fees.
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120.  As a result of Sixt’s unconscionable, unfair and deceptive conduct alleged herein,
Plaintiffs Borel Riedmiller and Marin and all Class Members suffered actual damages within the
meaning of Fla. Stat. § 501.211(2) because they paid one or more of the four unfair and deceptive
fees at issue.

121.  Plaintiff Calderon refused to pay Sixt for the unauthorized fee’s imposed on him
but he and Plaintiffs Marin and Borel Riedmiller are “aggrieved” persons as defined by FDUTPA
Fla. Stat. § 501.211(1). Plaintiffs are entitled to bring an action for a declaration that Sixt’s conduct
in charging these Fees is unfair and deceptive and requesting an injunction prohibiting Sixt from
continuing to engage in the unlawful conduct. Despite this lawsuit, Sixt continues to send bills and
impose charges consistent with these allegations and an injunction is necessary to stop future harm.

122.  Pursuant to Fla. Stat. § 501.211(1), Plaintiff Calderon’s credit scores are
jeopardized due to the unfair and deceptive fees charged to him and injunctive relief is necessary
to prevent Sixt from further billing and pursuing collection efforts against him and others.

123.  Plaintiffs also seek attorney fees and court costs pursuant to FDUTPA Fla. Stat. §

501.211(2).

COUNT 111
Violation of the Florida Deceptive and Unfair Trade Practices Act,
FLA. STAT. § 501.201, et seq.
(On Behalf of the Pass-Through Fee Class)

124.  Plaintiffs repeat and re-allege the allegations set forth in paragraphs 1 through 100,
as if set forth fully herein.

125. When Sixt Plaintiffs received a Collection Letter, Damage Invoice and Repair
Estimate from Sixt, they reasonably believed that Sixt either actually incurred or will incur those

repair costs. Because the Repair Estimate is from a third party it appears that Sixt either did or will

pay these amounts to others to repair actually damaged vehicles.
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126.  This practice of presenting the Repair Estimates as legitimate repair costs is unfair
and deceptive based upon three parts of Sixt’s standard form documents that are sent in every
damage claim.

127.  First, when Sixt elects not to repair a vehicle, it provides the customer with a repair
Estimate provided by the Doan Group, which purports to detail the amount that Sixt will spend to
have the vehicle repaired. (Exhibit D). At the bottom, the Estimate states “This is a preliminary
estimate. Additional changes to the estimate may be required for the actual repair.” A reasonable
consumer would read this sentence to mean that Sixt was going to actually repair the vehicle and
would pay at least this amount to do so.

128.  Second, by charging the customer for Diminished Value in addition to Estimated
Repair Costs, Sixt further implies that the vehicle has been or will actually be repaired. The Rental
Agreement defines “Diminished Value” as “the difference between the value of the Vehicle
immediately prior to damage or loss, and the value of the Vehicle after repair or replacement.”
Thus, the only way Sixt could calculate Diminished Value under its own formula is to have the
vehicle repaired so that the value before and after can be determined and the difference between the
two values can be calculated. In other words, because Diminished Value cannot be calculated
without repairing the vehicle, the inclusion of this charge on the Damage Invoice leads a reasonable
consumer to believe that the vehicle has been repaired.

129.  Third, by charging the customer for “Loss of Use” combined with a per day
statement, Sixt implies that the vehicle was actually taken out of service to be repaired. For
example, Plaintiff Calderon’s Damage Invoice included three (3) days at $34.20 per day. A
reasonable consumer would believe that the vehicle would be unavailable for rent during the three

days taken to repair it.

27



Case 0:19-cv-62408-AHS Document 151 Entered on FLSD Docket 03/02/2022 Page 28 of 29

130.  The above-described practice or course of conduct constitutes unconscionable acts
or practices, and unfair or deceptive acts or practices within the meaning of Fla. Sta. § 501.204, et
seq.

131.  These practices caused Plaintiffs and the Class to suffer damages because they paid
or have been assessed for amounts in excess of the cost of repair, loss of use, diminution of value,
appraisal/estimate fees, and administrative costs.

132.  Additionally, those Plaintiffs and Class Members that have yet to pay the amounts
invoiced by Sixt for the contested charges are “aggrieved parties” within the definition or Fla. Stat.
§ 501.211(1), and are therefore, entitled to injunctive relief to stop Sixt’s unfair and deceptive
practices and any future attempt to assert the right to collect the charges.

Prayer for Relief

WHEREFORE, Plaintiffs pray that this case be certified and maintained as a class action

and for judgment to be entered against Sixt as follows:

A. Enter an order certifying the proposed Classes, designating Plaintiffs as the Class

representatives, and designating the undersigned as Class counsel,

B. Declaring that Sixt is financially responsible for notifying all Class Members;

C. For economic and compensatory damages on behalf of Plaintiffs and all members
of the Class;

D. For actual damages sustained, as allowed by law;

E. For declaratory and injunctive relief or such other equitable relief necessary to

protect the aggrieved parties;
F. For reasonable attorneys’ fees and reimbursement of all costs for the prosecution

of this action pursuant to the FDUTPA; and
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G. For such other and further relief as this Court deems just and appropriate.

Jury Demand

Plaintiff hereby demands a trial by jury on all issues so triable.
Respectfully submitted this 1% day of March, 2022.
VARNELL & WARWICK, P.A.

/s/ Brian W. Warwick

Brian W. Warwick (FBN 0605573)
Janet R. Varnell (FBN 0071072)
Matthew T. Peterson (FBN 1020720)
Erika R. Willis (FBN 100021)

1101 E. Cumberland Ave., Ste. 201H, #105
Tampa, Florida 33602

Telephone: (352) 753-8600
Facsimile: (352) 504-3301
bwarwick@vandwlaw.com
jvarnell@vandwlaw.com
mpeterson@vandwlaw.com
ewillis@vandwlaw.com
kstroly@vandwlaw.com

GORDON & PARTNERS, P.A.

/s/ Steven G. Calamusa

Steven G. Calamusa, FBN: 992534
Geoff S. Stahl, FBN: 89240
Rachel A. Bentley, FBN: 106870
4114 Northlake Boulevard

Palm Beach Gardens, FL 33410
Telephone: (561) 799-5070
Facsimile: (561) 799-4050
scalamusa@fortheinjured.com
SGC.pleadings@fortheinured.com
gstahl@fortheinjured.com
GSS.pleadings@fortheinured.com
rbentley@fortheinjured.com

Attorneys for Plaintiffs
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am 0000000031030
o 0000008000

s, =500

ac Genimse3seesises
ane 3030

ALL designated disoounts have been inclnded in the stated final price

The purchase of any of these products is not required o rent vehiols
OTIOR: Our Lisbility insursnce Saes not cover muries fo pasesngers in the
g

Zou dockine to gurchase D0 oz 501, and you agres to be sesponsible for
all damage to, or loss or thett of, the vehiol

Jury you causs to others or their property

Authorized Drivers ars the onlp persons pemitted to drive the x

1w pemit anpons other than the Renter or sn Additionsl Driver Listed by ns
Sbove to drive the ehiole, we vill held pou responcible for
Vehicle and for damage to bthers and their property causs "
mauthorized driver. Damage caused by wanthorized drivers is not covered by
Toss Damage Gaiver, Roadsids Aseictance o Glass Damage Faiver. Thi
“uall fee to add AMitionsl Drivess to this Agresmen
ou deoLine to purshase fuel in advancs. Zou must Fetuwm the Ushiole with at

Fuel than when rented, you will pay us for the fuel vsed
VS 3.99 per gallen, plus tax.
' decline to purchase Roadside Assistance
This Vehiole is not equipped With an sleotronic toll pass or othervise

o by only ss the Fehisle in the comtinentsl mited States nd BELtis
Canads.

Colmbis, cana
Zon will'be in iolation of AR5, S15-1805 it the Vehicls is nat rotuen
vithin 7 houcs of the e snd tine the venels s due bk, i 5 m; b
Zetum the Vehiole within 72 hours of the date sad tine due

We axs snrolling ou in the Sixt BXpress taster Apresment, 3 prog
<igned e your noxt sl T sixt procesd nore ficienty
The e or she Sixt mster ngeiamont s i st e

= handover, Vehicle is free tron damage sxoept for the Bnage macked
itk am aster

ood nidle soraton <2 smon swpert
“Deax, frent Fassenger side  soratoh <2 mon swgert
Tehicle Contitions 2t is youe sesponcibility to incpect the vebicle fox
damage before Leaving our facility. I you discover damage, retum to our
office and nokify us of the damage.

ALL vehioles are non-smoking. & §250 Cleaning Foe will be assessed for

Zou willbe in violation of AR5, S15-1805 if the Vehicls is nat rotumn
v 72 Soues of e le tnd bine o veniels s e Dok, T v m; b

Eouma Uity ot 2 CLASSE folony that sonld Fesult in 5 fine of up be $350,000

By signing below, pon sgres to the Tems snd conditions printed on the ental

£oad this Agreenent befors being asked to sign it, and that all infomation

“our sigmaturs constitutes your agresent o purshase the optional products
deseribed above, 9our signabure allows s o provess orsdit or debit oard

against your card. e may use your deposit o pay any amounts owed to us
under this Agreement.  fom suhorize ue fo charge powr credit/dsbit oard
after the rental concludes for all wpaid tolls, toll and parking violations
nd fines or penaltiss asse: 5t you, s, ox the Ushisle during the
Zental plus our adninictrative fes of USD 40,00 for sach such sharge and to
Foleass your rental and oredit/dshit card information £ the ol

authorities for prosessing puposes.

The omer doos not sxtend any of it motor vehiole finanoial responsidility
o provide pibLis Liability insusince coverage to the renter, auihor
Arivess or any

signaturs 9335408899 8

-
%ou Kave been served by s Aja 5 CON FIDENTIAL

Zow want to cxtend your current rental poriod of g0t an overviey of youz
pevvions Eonter Then raglster ox Loy n st .Sk con/ips i, v
Gnling custoner portal

Thark you for choosing Sixt. Have a pleasant joumey!

atemet: wav. sixt. con

GALl +I(B0)TAS- 8227 Faxi 41(688)722-2380

2015-03-05720:11
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Siut Rent 3 Car LLC

NG R R
P.0. Box 8158

Fort Lauderdale, FL 33310
United States

Face Page of Contract No. 9407465977 4] N

Gustoner No: 0609854372
Tiee nut:  06/10/2019 09.2! Denver Intl Air Int. Ho: 0014095620
Due in:  gelfif14/2019.00.00 Denver Incl Ar Repistr Mo: FL-DFVBS2
Return address: 25800 £ 681K AVE
80019, AURORA

ul level: 19007 Fuel Gauge: 8/8 Veh. Type: HB GLC300 UIL PE
Gar is parked on: Order No: 4637837493
A Res No: 9877346344
Renter I: Oriver Renter 2: Cospany
BOREL ‘ HOTUIRE IKC.
KELLL
Rate;  US310000 SCAR hgent : (051 10663
HOTUIRE INC. Estinated Total Renter 2

------------------------ Kuaber ---- Unit Price ------ Subtot.----~----
Rental days 4 1 inclusive Al
Colorads Road Safety Fee { inclusive A

AIATNEEARXAL BARENEEEXE. AR REAAEEEEEEEKERLNEERRTIXNTAXXANAAN

Rate includes all mls

Taw 10.50 % 0.00 US
Total p— 1]
AP Concession Recavery Fee included

Voucher: 4637837493

Payment nethod: CC fasterfard

Gard: 000 niEeIeeNgs; 0002
futhorization: 06/10/2019 0.00 USD  06/10/2D19 082332  200.00
Kerchant-10; 0 586000086054
Transaktion-|0: 16854

Terninal-10; 10003481

Receipt Ho: 1

PayCor-10: 90610HE4JXBNIXIF R
AlD: A000OC00D41010

iW: (/00D0B00D

181 E800

#G: T5F67184728E0033
ARG 030

All desigrated discounts have been included in the stated final arice.
Ihis rate is not eligible for the collection of air miles or hoaus points.
¥e offer for an additional charge the follouing opeiomal products:

Loss Dagace ¥aiver (LON). Personal ArcldenBlé}%«@ 00005



rayuul - 10,
-C}{p2408-AHS  Document 151-1 EnZ%;%gsgéﬁgﬁg@E Docket 03/02/2022 P

W 0000008400

Nk E800

ic: T5F67194728€0033
ARC: 3030

All designated discounts have been lncluded in the stated final price.
This rate is not eligible for the collection of air miles o banus points.
We offer for an additional charge the follouing optisnal products:
Lass Danage Waiver (LDW), Personal Accident Insurance (PAI),
Supplesental Liatility Insurance (SLi), uetivite Assistance. Gefore deciding
uhether to purchese any of these products vou nay uish to determine whethier
your personal insurance or credit card affords you coverage during the rental
period. fhe purchase of any of these products is not required to rent the
Uehicle.
NOTICE: This contract offers, for an additional charge, a loss danage
uaiver t0 cover your responsibility for damage to the vehicle. You are
ady1sed not to sign this waiver it you have rental vehicle codlision coverage
provided by certain gold or platinun credit cards or collision insurance on
your oun vehicle. Before deciding ehether to purchase the loss damage waiver,
vou may wish to determine uhether your oun vehicle insurance affords you
coverage for danage to the rental vehicle and the amount of the deductible
under your oun insurance couerage. The purchase of this loss danage waiver is
[0t nandatory and @ay be vaived. The limitations and exclusions that apply to
to the loss damage waiver are listed on paragraph b of the rental Jacket. [he
daily cost of loss damage waiver and the total estinated cost of loss danage
ugiver 18 listed above.
You.decline to purchase LW, and you agree to be responsible for all damage
to, 0r lass o theft af, the Vehicle.
You decline to purchase PAl.
You, decling. to.purchase SLI. fou accegt prinary responsibility for all damage
ar 1RJury you cause to others or their property.
futhorized Drivers are the only persons pernitted to drive the Vehicle. If
you pernlt anyone other than the Renter or an Additional Oriver listed aboue
to drive the Vehicle, or any otlier person defined as an Authorized Driver on
the rental jacket, we vill hold you responsible for damage to the Vehicle and
for danage t0 others and thelr property caused by the unauthorized driver.
Danage caused by unauthorized drivers is not covered by Loss Damage Waiver.
There is @ snall fee to add Additional Drivers to this Agreement.
You decline to purchase fuel in advance. You nust return the Vehicle with at
least as nuch fuel as uhen rented. If the VYehicle s returned vith less fuel
than uhen rented, you uill pay us for the fuel used at 050 9.99 per gallon.
You decline to purchase Roadside Assistance,
Ihis Vehicle's license plate 1s registered vith the applicable State Tollway
Authorities in this State and the surrounding states. Each tine you drive the
Uehicie through an automated express/toll lane, the license plate is
photographed and ue are notified that you used the express/tol] lane. We
offer K, an additional seruice that permits you to use autopatel v1.000006
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fies, Tess, an LS (an U gdAInistrative Tees tor processing vlolatlus
and cltatlens), you must pay o1l tulls
cash lanes and pay cash (even It you purchased Tx!; plan 4 route to avord
tadls; or cunsult local autihoritles
You decline to purchase T and you agree nat tu drlue through dutonsted
enpress/tol] lanes. [t you use an autowated express/tol} [ane urthout
purchasing TN, vou will pay us our aomsnistrative tee of §5 plus the
applicable toll tee for edch time you use an automated express/toll lane
during vour rental acearding to the teras of Paragraphs 5 and 5a of the lerss
and Conditlons. This fee will be charged to your credit card account after
the close of this rental transacrion.
Pursuant to the requirenents of £.8.5. 43-3-302(7) and C.R.S. 42-4-1209, You
(the Custoner) are liable for paysent of any toll evasion violation ciuil
peralties and any parking violation fines ancucred on or atter the date you
take possession of the Vehacle. If such a penalty 15 incurred, your nane,
address, and state driver’s 1icense nusber uill be turnished 1o the toll
road or toll highway company (far tuil violations) or to the prosecutorial
fwision of the appropriate Jjurisgiction (for parking violation fines).
Failure ta retorn the Vehicle within 72 hours of the due-1n date is & felony
according to Coloradg Revlsed Statutes § 19-4-401.
GEOGRAPHICAL RESTRICTIONS: The rental vehicle may only be used In the siate
of pick-up and the following states; Utah, Mevada, Calitornia, Wvoming, Hew
Hexico, Arizona, Oregon, and Vashington (the “Reglon”). If the wehicle 1s
driven outside of the Region, ue will charge you an excess alleage tee of
$0.50 for each mile the vehicle has been driven during the rental. lhis fee
does not 11a1t 1n any uay the total amount or any compensation oued to us
under th1s agreement,
For One-Way Rentals: It you have a reservatlon for a one-uay reatal to return
the Vehicle in 3 state other than the state of pick-up (as shoun on the face
Page), the territorlal restrictions described above do nat apply. Houever,
you may only use the Vehicle in the continental United States and
British Colusbia, Canada.
lipon handover, vehicle is free fron danage except for the danage marked
with an asterisk (*).

“Boor, front : Driver s1de  scratch < ¢ inch superg
*Doar, front : Oriver side  scratch > | inch supecf \
*Ying / Fender, front : Oriver side  scratch >4 inch superf
*ying / Fender, front : Oriver side s(ratch - 4 inch supert
*Aluniniun rin front  : Oriver side seratch < ¢ 1n¢h (down
*Bumper, front : Draver side scrateh ~ 2 nch {duun
“Yindscreen : Driver side stone chip surface only
*Hood : Passenger s1de  scratch 2-4 1ch super
*Jindscreen + Passenger s1de  stone chip surface only
Boor, front : Passenger s1de  seratch ¢-4 inch super
*foor, front - Passenger side  stratch > 4 inch superf
*Joor, rear : Passenger side  scratch > 4 nch superf
*ying / Fender, rear : Passenger side  scratch > 4 inch superf
*Bunper, rear ¢ Passenger side  seratch 2-4 inth (down
*Bont / Rear dour cente: Passenger side  seratch > 4 inch superk
*Burper, rear : Oriver side  seratch >4 Ingh (doun
*Bont / Rear door cente: Driver side scrateh > 4 inch superf
*¥ing / Fender, rear : Driver syde  scratch > 4 inch superf
#[oor, rear : Orver side  scratch > 4 inch supepf

Vehicle Conditton: It is your responsibility to Inspect the Vehicle for
danage before leaulng our facility. if you discover dadage, return to our
office and natify us of the datage.

A1l vehicles are non-sasking. & §250 Cleaning Fee will be assassed for
violatians to this poiicy.

By signing helow, you agree to the feras and Conditions printed on the rental
Jacket and to the teras Found on this Face Page, uhich together constitute
this Agresnent. You acknowledge that you have deen given an opportunity to
read this Agreeaent before being asked to sign it, and that all information
you have provided is true and correct.

Jour signature coastitutes your agreenent to purchase the optianal products
dzserited above. Your signature ailaus us to grocess credit or debat card in
your nare for all amounts due us under this Agreemeat. You pereit us to
reserue against your card at the beginning of the rental an akount up to
three tines the estinated total chacges, But 1n no suent less than §200 or
the amcunt listed on this Face Page. For Venicles in the premivm, lwaury, or
extraordinary categories you authorize us to reserue up to 85,000 against
jour card. Ve may use your deposit to pay any aROunts oued to S under this
fgreezent. You authorize us to cliarge your credit/debit card after the rental
concludes for a1l unpard parking, tolls, toll vielatiuns, and fines or
penaities assessed against yeu, us, or the Vehicle during the rental, plus

our adninistrative fee of 1 to 640 tnr emmmgm;ase your

(S haa il b, o s a B Bei giegin il o =




*indscreen : Passenger side  stane chip surtace enly
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*Doar, front : Passenger side  scratch 4 1neh superf
*[oor, rear + Passenger side  stratch + 4 inch superf
“Jing / Fender, rear : Passenger side  scratch > § inch superf
Byaper, rear ; Passenger side  scratch 2-1 inch (down
“Boot / Rear door cepte: Passenger side  scratch > 4 1nch supert
*Bumper, rear ¢ Driver side  scratch > 4 inch (doun
*Boot / Rear door cente; Driver side scratch > § inch supert
*Ying / Fender, rear ; Driver side scratth - 4 inch superf
*Poor, rear : Driver side serateh > 4 Inch superf

Vehicle Condition: It i3 vour responsibility to inspect the Vehicle for
danage betore leaving our facility. if you discover damage, return to our
office and notify us of the danage.

ALl uehicles are non-saoking. & §250 Gleaning Fee uill be assessed for
violations to this policy.

By sioning below, you agree to the Terns and Condit1ons printed oa the rental
Jacket and to the teras found on this Face Page, which together constitute
this Agreement. You acknouledge that you have been given an oppartunity 1o
read this Agreeaent before being asked to sign it, and that all infermation
you have provided is true and correct.

Your signature constitutes your agreensnt ta purchase ihe optional products
described above. Your signature ailaus us to process credit or debit card in
your nare for all amounts due us under this Agreement. You perait us to
reserve against your card at the begianing of the rental an amount up to
three tines the estimated total charges, but in no event less than $200 op
the anount listed on this Face Page. For Vehicles in the preaiuw, lukury, or
extraordinary categories you authorize us to reserve up 1o §5,000 against
your card. Ve nay use your deposit to pay any amounts oued to us under this
Agreerent. You authorize us to charge your credit/debit card after the rental
cencludes for all unpard parking, tolls, toll vielations, and fines or
peralties assessed against you, us, er the Vehicle during the reatal, plus
our adninistrative fee of up to $40 for each such charge and to release your
rental, and cregit/debit car inforaation to the charging authorities for
processing purposes.

Signature: 9407465977 5

HHH R H A b R S

You have been served BRNE, Eric § B

You want to extend your current rental period or get an overvied of your
previous rents? Then register or log in at wew,sixt.coa/pysixt, your
tnline custoner portal.

Ihank you for choosing Sint. Have 3 pleasant journey?

Internet: Guy.SIxt.con
E-Nail: reservations-usa:sint.Com , CUStORerservice-usaesist.com
Eall:’+I(HHS]7l!ﬂBZ§§qI|gFax: +| (B88)722-2980

2019-05-10709:38
BOREL000008
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rent a car

ARE

YOU
READY?

Sixt Miami Airport

Sixt Orlando Airport
Sixt Fort Lauderdale Airport

Sixt Palm Beach Airport

Sixt Tampa Airport Vi
E@O®®
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PICK UP
A

If any existing damages
are present, verify they
are on face page of
contract. If not, alert the
Rental Sales Agent before
leaving the branch.

RETURNING

=

Check the return location
on your rental agreement
o ensure you're returning
to the correct branch.

DURING
e

=

Take advantage of highway
travel with our Express Toll
Pass. Without this pass,
you will be assessed a $5
administrative fee per toll +
cost of toll.

If you drove less than 70
miles and refilled the tank
please save a copy of your
receipt otherwise you may
be charged a service fee.

D Docket 03/02/2022 Page

If you did not purchase
our prepaid fuel option,
please refill your tank or
you will be charged at a
per gallon rate, as stated
on face page of contract.

Check the trunk, glove
box and under the seats
for belongings before
returning your vehicle.

§ ey

The Customer Service
Associate will log the fuel,
miles, and any damages.

You'll receive an invoice
to your email within 24
hours after you return
the vehicle.
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Sint Rent a Gar, LLC
P.0. Bow 460967
Fort Lauderdale, FL 33346-0967
United States
7

Face Page of Contract Ho. il i

Custofer Ko: 0009903749
Time out:  01/23/2007 21.39 West Paln Beach ik, Ho: (013089421
Due in: 0172572017 dl____ﬂg§1_ﬂalm,59dah Regisir Ho:  FL-DZSHSL
Return address: ~y 2501 BRISTOL CRIVE UNIT A2
33409-b458, WEST PALH BEACH

nl Level: 7547 Fuel Gavge: B/8 Ueh. fvpe: CHEVROLET SUBLR
Lar is parked on:  B-RL-1-6 Ordery No:
o 9BATH39 100

Renter 1: Driver Renter 2: Company
GALAMUSA CALARUSA

TEVEN SIEVE

5280 PALIMOOD RD 1743 H Community Dr

L il |

Sh 3310 PALH BCH EDHS USA 33458-6218 Jupiter

Ohiving licence:  CA5Z787632680 06/05/2010 Florida

Rate:  USOSBOCD FFAR Agent:

---------------------------------- Huaber -~ Unit Price ------ Subtot. ---------
Rental days 2 Ly 94.23 94.23 UsD Al
Gounter Processing Recoudry 1% 5.00 5.00 USD Al
Rental Surcharge 24 2.00 .00 Ush Al
Wehicle License Fee 2y 0.95 L9 uso @l
Wehicle Upkeep Recouery L ¥ 12.00 12.00 USD Al
Rate includes all nls

Al Sales Tag 7,00% 520 ush

Total 12533 USD

Paynent nethod: E eyl
fipproval ; 0L/24/2017 (0004Y {50

ALl designated discounts have been included in the stated final orice.
We offer for an additional charge the follouing optional products:
Loss Danage Waiver (LOW), Partial Danage Waiver (PDW), Personal Accident
Insurance (PAI), Supplemenial Liability Insurance (SLi). Before deciding
whether to purchase any of these products you nay wish to deterning uhether
your personal insurance or eredit card affords you coverage during the rental
period. The purchase of any of these products is not required to rent the
vehicle.
The valid and collectible liability insurance and personal injury protection
insurance of any authorized rental or leasing driver is prinary for the
linits of liahility and personal injury protection coverage required by
paragraphs 324.021 (7) and 627.736, Florida Statutes.
You decline to purchase LOW or PDY, and you agree ta be responsible for
all damage 6, or loss or theft of, the uehicle
You decline to purchase BAL.
You decline to purchase SLL. You accept primary responsibility for all damage
or injury you cause to others or their property.
Authorized Drivers are the only persons permitted to drive the Vehicle. If
you permit anyone other than the Renter or an Additional Driver listed by us
above to drive the Vehicle, we will hold you responsible for damage to the
Vehicle and for damage tu others and their property caused by the
unauthorized driver. lamage caused by unauthorized drivers is not coversd
by Loss Dawage Waiver. There 1s a swall fee to add Additional Drivers to this
flgreenent .
You decline to purchase tuel in advance. You nust return the Vehicle with at
least as nuch fuel as uhen rented. If you drive a total of 70 wiles or less
you nust provide a gas receipt at check in. If you do not, you will pay us a
fueling convenience fee of §13.99, despite the indication of a full tank. IF
you drive a total of more than 70 niles and the Vehicle is returned uith less
fuel than when rented, you uill pay us for the fuel used at

USh 8.00 per gallon
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toll road express lane service. Fach tine you drive the Yehicle through an
autonated express lane, the license plate is photographed and we are noti-
fied that you used the Exprass Lang. We offer Toll Express Seruice (TH),

a fee service that pernits you to use autonated express lanes within Florida
uithout paying a toll at the tine you drive through.

You decline to purchase TK and you agree not to drive through sutonated
express toll lanes. If you use an Express Lane without purchasing TN, vou
Will pay us our aduinistrative fee of USD 5.00 plus the applicable toll fee
for each tine you use an Express Lane during your rental according to the
terns of Paragraphs 4 and 4a of the Terms and Conditions. This fee will be
charged to your credit card after the close of this rental transaction.
Failure to return rented property or equipnent upon expiration of the rental
peried and failure to pay all anounts due (inciuding costs for danage to the
property or equipaent) are evidence of abandomnent or refusal to redeliver
the property,punishable in accordance with section 812155, Florida statutes.
For Renters picking up a Vehicle at locations servicing an airport: [f vou do
not have a return airline boarding pass or round trip airline itinerary, (a)
fou may not use the Yehicle outside the State of pick-up (as shoun on the
Face Page); and (b) You nust provide proof of full coverage insurance. If you
drive the Vehicle outside the State of pick-up, we will charge you a fee of
USD 0.50 for each mile the Yehicle has been driven during your rental. |f you
have a return airline boarding pass or round-trip airline itinerary, the
conditions "For all other Renters” described below will apply

For all other Renters: The Yehicle nay not be used outside the States of
Florida, Georgla and flabama (the “Region”). If the Vehicle is operated
outside the Region, ue will charge vou & fee of USD 0.50 for each wile the
Uehicle has been driven during your rental. The fee does not 1nit in any way
the total asount or any compensation owed to us under this Asreenent

For One-Hay Rentals: [f you have & reseruation for & one uay rental to return
the Yehicle in a state other than the state of pick-up (as shoun on the Face
Page), the territorial restrictions described above do not apply. However,
you nay only use the Vehicle in the continental United States, Ontarin
British Columbia, Canada.

le are enrolling you in the Sist Express Haster Agreement, a progran

designed to make your next rental fron Sist proceed more efficiently

The benefits of the Sixt Naster Agreement are given to you at no cost. The
details are explained in Paragraph 13 of the terns and Condicions and else-
where on the rental jacket.

Upon handover, vehicle free fron danage except for the danase marked

With an asterisk (*).

Vehicle Condition: It is your responsibility to inspect the Vehicle for
damage before leauing our facility. |f you discover danage, return to our
office and notify us of the damage.

By signing below, vou agree to the lerns and Gonditions printed on the rental
Jacket and to the terns found on this Face Page, which together constitute
this fgreenent. You acknouledge that you have been given an opoortunity to
read this foreenent before being asked to sign it, and that all information
you have provided is true and correct.

Your signature constitites your agreenent to purchase the optional products
described above. Your sionature allous us to process credit or debit cand
vouchers in your nawe for all anourts due us under this Agreement.

You permit us to reserue against your card at the beginning of the rental

an anount up to three tines the estimated total charges, but in no event less
than USD 250. You authorize us to charge veur credit/debit card after the
rental concludes tor all unpaid tolls, toll and parking uiolations and

fines or penalties assessed against you, us, or the Yehicle during the rental
nlus our adninistrative fee of USD 40,00 for each such charge.

your rental and credit/dedit card information to the charging authorities for
Drocessing purposes.

You want to extend your current rental perdod or get an overuiey of vour
previous rents? Then register or log in at uuw.sist.con/nysixt, your
online customer portal

You have been served by Hs Toussaint

Signature: 9uw]b“894D 3

|||||||||||||||
.........................................................

Thank you for choosing Sixt. Have a pleasent journey!

Internet: . $1kt.com

E-Nail: reseruations-usaisint.con , custonerseruice-usaksixt.con
Call: +L(DBOYPAS-8227  Faw: +L(B8)722-29680

2017-01-23720: 34
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rent a car

rent a car

sixt.com Re a d lo re nt.
reservations-usa@sixt.com ‘

(.
Reservations - Roadside Assistance -
Customer Service

+1888 SIXTCAR (749 8227)

J

GDS System Codes: SX

=

Download Sixt Apb for iPhone, iPad,
Android, BlackBerry or Windows

ao

Partners: sixt.com/sixt-partners

¢

Sixt USA Headquarters
Sixt rent a car, LLC

P.O. Box 460967

Fort Lauderdale, FL 33346

@Oe®

@sixtusa | #sixtrentacar

Your feedback is important to us, please review us:
sixt.com/review-us

DRYING

LITTLE

TEARS

Wﬁ

sixt.com e IIIE molllln.
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1. Definitions. “agreement” means the Terms and Conditions on this page and the provisions found on

the Face Page. “You" or “your’ means the person identified as the renter in this Agreement, any person
signing this Agreement, any Authorized Driver, and any person or organization to whom charges are
billed by us at its or the renter's direction. All persons referred to as “you” or “your" are jointly and sever-
ally bound by this Agreement. “We”, “our”, or “us” means Sixt rent a car, LLC."Additional Driver” means
a person we list on the Face Page of this Agreement. “Authorized Driver” means the renter, any Ad-
ditional Driver, and any individual permitted by state law to operate the Vehicle. For rentals with pick-up
|ocations in California, Nevada, New York, and Texas, “Authorized Driver” includes your spouse; your
employer and co-workers who are engaged in business activity with you. For rentals with pick-up loca-
tions in Texas, “Authorized Driver” also includes employees who are engaged in business activity with
you. For renters with pick-up locations in New York and Texas, "Authorized Driver” also includes any
person who drives the Vehicle to a medical or police facility under circumstances reasonably believed
to constitute an emergency. Each Authorized Driver must have a valid driver's license and, at most
locations, be at least age 21. For renters with pick-up locations in New York, the renter and renter’s
spouse must be at least 18 years old. Authorized Drivers are the only persons permitted to drive
the Vehicle. “Vehicle” means the motor vehicle identified in this Agreement and any vehicle we sub-
stitute for it, and all its tires, tools, accessories, equipment, keys and Vehicle documents, but “Vehicle”
does not include portable navigation devices or other optional equipment (“Optional Equipment”) that
you rent from us. “LDW" means Loss Damage Waiver. “PDW" means Partial Loss Damage Waiver, and
is not offered in the states of California and Nevada. “Loss of Use” means the loss of our ability to use
the Vehicle for any purpose (including, but not limited to non-rental uses such as general display of the
Vehicle, display of the Vehicle for sale, non-revenue transportation by employees) due io damage .to
or loss of the Vehicle during your rental. “Diminished Value” means the difference between the value
of the Vehicle immediately prior to damage or loss, and the value of the Vehicle after repair or replace-
ment. “Vehicle License Fee” means our estimate of the average per day per vehicle portion of charges
imposed by governmental authorities on us, including our total annual vehicle licensing, titling, plating,
inspection, and registration costs, or to recover other similar charges as permitted by applicable law.

2. Rental, Indemnity and Warranlies. This is a contract for renial of the Vehicle. We may terminate
this Agreement and repossess the Vehicle at your expense without notice to you, if you breach this
Agreement or if the Vehicle is abandoned or used in violation of law or this Agreement. You agree to
indemnify us, defend us and hold us harmless from all claims, liability, costs and attorney fees we
incur resulting from or arising out of this rental and your use of the Vehicle. We make no warranties,
express, implied or apparent, regarding the Vehicle, no warranty of merchantability and no
warranty that the Vehicle is fit for a particular purpose. You agree not to alter the vehicle or any
Optional Equipment. If you or an Authorized Driver determine the Vehicle or any Optional Equipment
is unsafe, you or the Authorized Driver shall stop operating the vehicle or Optional Equipment and

notify us immediately.

3. Telemali ic

ics device, global posttioning satellite (‘GPS") technology, an electronic locator device, and/or an event

2 anid Release. You acknowledge that the Vehicle may be equipped with a telemat-

data recorder. We may find, monitor, or disable the Vehicle through such systems if we deem it necessary,
without warning or notice, to the extent permitted by applicable law. Remote moniioring may include the
collection of Vehicle data, such as location, odometer, oil life, fuel level, tire pressure, battery charge, diag-
nostic trouble codes, and other elements that we may deem necessary. You should have no expectation
of privacy related to the use of this Vehicle. We are not responsible for the operability of any telemat-
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ics navigational or other system included with the vehicle. You acknowledge these systems may use
cellular telephone, wireless technology, or radio signals to transmit data, and therefore your privacy
cannot be guaranteed. You authorize any person’s use or disclosure of or access to location informa-
tion, automatic crash notification, and operational vehicle reporting conditions of Vehicle as permit-
fed by law. You shall inform any and all drivers and passengers of vehicle of the terms of this section
and that you have authorized release of information as provided herein. You agree to release us and
agree to indemnify, defend and hold us harmless for any damage fo persons or property cause by
failure of the telematics device to operate properly, or otherwise arising from the use of the telemat-

ics device. Third party telematics service providers are not our agents, employees, or contractors.

&, Condition and Relurn of Vehicle. You must return the Vehicle to our rental office or other location we
identify, on the date and time specified in this Agreement, and in the same condition that you received it,
except for ordinary wear. If the Vehicle is retumned to any other office or location or left somewhere other
than the office or location identified by us, you remain responsible for the safety of and damage to or loss
of the Vehicle until we inspect t. In addition, you authorize us to charge your credit or debit card a one-way
charge or service fee plus any additional costs incurred by us in the return of the Vehicle. If the Vehicle is
returned after closing hours, you remain responsible for the safety of and damage to or loss of the Vehicle
until we inspect it upon our next opening for business. Service to the Vehicle or replacement of parts or
accessories during the rental must have our prior written approval. You must check and maintain all fluid
levels, check that the Vehicle is in a roadworthy condition, lock the Vehicle at all times when you are not
operating it, and return the Vehicle with at least the same amount of fuel as when rented. No refund or

credit shall be issued if you return the Vehicle with a greater amount of fuel than when you received it.

5. Responsibility for Damaue or Less; Reporting {o Police; for Tolls and Parking Violalions. You are
responsible for all damage to, and for loss or theft of, the Vehicle including damage caused by weather,
road conditions and acts of nature, even if you are not at fault. You are responsible for the cost of repair,
or the actual cash retail value of the Vehicle on the date of the loss if the Vehicle is not repairable or if we
elect not to repair the Vehicle. You are also responsible for Loss of Use (without regard to fleet utilization),
Diminished Value, and our administrative expenses incurred processing a claim. You must report all ac-
cidents and incidents of theft and vandalism to us and the police as soon as you discover them. You are
responsible for paying the charging authorities directly all parking citations, toll fees, fines for toll evasion,
and other fees, fines and penalties assessed against you, us, or the Vehicle during this rental. If you fail
to pay any of these charges and we pay any part of them, you will reimburse us for all such charges and,

in addition, pay us an administrative fee of $40 for each such charge. For rentals with pick-up locations in
the state of California, we will be responsible for any fines assessed against you, us, or the Vehicle that
are based solely on the Vehicle’s lack of toll transponder. Your responsibility for damage to or loss

of the Vehicle is limited by law in the following jurisdictions:

FOR RENTALS WITH PICK-UP LOCATIONS IN CALIFORNIA - You are responsible for all da-
mage to and loss of the Vehicle caused by collision whether or not you are at fault. Your respon-
sibility will include: (a) all physical and mechanical damage to the Vehicle measured as follows:
(i) if we determine that the Vehicle is a total loss, the fair market value of the Vehicle calculated
in accordance with California law; (i) if we determine that the Vehicle is repairable: the reason-
able estimated retail value or actual cost of repair; (b) an administrative fee in accordance with
California Law; and (¢) our actual charges for towing, storage, and impound fees. You are also
responsible for missing equipment. You are responsible for loss due to theft of the Vehicle and all
damage due to vandalism that occurs in connection with a theft, if you fail to exercise ordinary
care while in possession of the Vehicle. You are responsible for damage due to vandalism not
associated with theft of the Vehicle up to a maximum of $500. Permitting a person who is not an
Authorized Driver to use the Vehicle is not an exercise of ordinary care, but a willful and reckless

act, and is a breach of this Agreement.

FOR RENTALS WITH PICK-UP LOCATIONS IN NEVADA, NOTICE ABOUT RENTER’S FINAN-
CIAL RESPONSIBILITY - You are responsible for mechanical damage to the Vehicle resulting
from your deliberate or negligent act or omission, and all physical damage to the Vehicle
regardless of cause, measured as follows: (i) if we determine that the Vehicle is a total loss,
the fair market value of the Vehicle calculated in accordance with Nevada Revised Statutes
§§ 482.3154 and 482.31535 ; (ii) if we determine that the Vehicle is repairable, the reasonable
estimated retail value or actual cost of repair. You also are responsible for Loss of Use without
regard to fleet utilization and excluding optional charges from the calculation; administrative
expenses as permitted under Nevada Revised Statutes §§ 482.3154 and 482.31535; and our
actual charges for towing, storage and impound fees. Your responsibility for physical damage
to the Vehicle and Loss of Use resulting from vandalism not related to theft of the Vehicle and
not caused by the renter will not exceed $2,500. You are not responsible for loss or damage to
the Vehicle resulting from theft or vandalism related to the theft if you have possession of the
ignition key or you establish that the ignition key was not in the Vehicle at the time of the theft;
you file an official report of the theft with the police within 24 hours of learning of the theft, and
you cooperate with us and the police in providing information regarding the theft; and neither

you nor an Authorized Driver committed or aided in the commission of the theft.

a. Dptional Aulomated Toll Service. If you elect to purchase the automated toll service (“TX") offered
at your pickup location, you may use automated toll lanes (“Toll Lane”) within the States where the

Vehicle is registered with the toll road services, as stated on the Face Page, an unlimited number of
times without paying tolls. The TX fee is payable to us even if you do not use a Toll Lane that accepts
payment through the toll service registrations. Where no Toll Lane is available, or if a Toll Lane does
not accept payment, you must use the cash lanes and pay the toll at the toll site. We will not give credit
or refund against the TX fee for cash toll payments. If you do not elect fo purchase TX and you drive
through a Toll Lane, you will pay us an administrative fee of $5 plus the applicable toll fee for each time
you drive through a Toll Lane during your rental.

b, Oplional Eguipment. Upon request and subject to availability, we offer certain Optional Equipment,
including but not limited to, Child Seats and Global Positioning Devices, for your use during the rental
at an additional charge. All Optional Equipment is rented AS IS and must be returned to us at the end
of the rental in the same condition as when rented. Optional Equipment is not part of the car. You are
responsible for any loss or damage to any Optional Equipment regardless of the cause, even if you
have accepted LDW or PDW. You should review the operational instructions for all Optional Equipment
before leaving the rental location. If you rent a Child Seat from us, you have the sole responsibility to
inspect and properly install the seat yourself. We make no warranties, express, implied or apparent,
regarding the Child Seat or any other Optional Equipment, no warranty of merchantability, and no
warranty that the Child Seat or any other Optional Equipment is fit for a particular purpose. You are
responsible for all injury or damage arising out of, or related to your use of the Child Seat, or any
other Optional Equipment. If you choose to rent a Global Positioning Device (“GPS”) from us, you
are responsible for returning it in the same condition as when rented with all accessories provided,
including the carrying case, the car charger, the windshield mount, and, in states where provided, the
console beanbag mount (“GPS Accessories”). If the GPS or GPS Accessories are lost or damaged
50 as to, in our sole opinion, require repair or replacement, you will pay us the fair market value for its

repair or replacement.

6. Loss Damage Waiver; Prohibiled Use of the Vehicle; Breakdown Assistance, LDW and PDW are
not insurance, are optional, and may duplicate other coverage that you have. If you purchase LDW
or PDW, we waive your responsibility for the portion of damage to or loss of the Vehicle that is stated
on the Face Page. PDW IS NOT AVAILABLE IF YOU PICK-UP YOUR RENTAL IN THE STATES OF
CALIFORNIA OR NEVADA. We will not waive your responsibility, even though you purchased
LDW or PDW, if you gave us false, fraudulent or misleading information prior to the rental or
during the rental, and we would not have rented the Vehicle to you or extended the rental
period, if we were given true information; or if you fail to notify us and the police of an ac-
cident, theft or vandalism involving the Vehicle, or if damage to or loss of the Vehicle is the
result of a prohibited use, including damage or loss that: (a) is caused by anyone who is
not an Authorized Driver; (b) is caused by anyone under the influence of a drug_or alcohol;
(c) occurs while the Vehicle is used during the commission of a crime, other than a minor
traffic violation; (d) cccurs while carrying persens or property for hire, while pushing or tow-
ing anything, during any race, speed lest or contest, or while teaching anyone to drive; (e)
results from carrying dangerous, hazardous, or illegal material; (f) results from use of the
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Vehicle outside the geographic area specified on the Face Page, or from use in Mexico; (g)
is caused by driving on unpaved roads; (h) occurs while transporting more persons than
the Vehicle has seat belts, while carrying persons ouiside the passenger compartment, or
while transporting children without approved child safety seats as required by law; (i) occurs
when the odometer has been tampered with or disconnected; (j) occurs when the Vehicle's
fluid levels are low, or it is otherwise reasonable to expect you to know that further operation
would damage the Vehicle; (k) is caused by carrying anything on the roof, trunk or hood of
the Vehicle, or by inadequately secured cargo inside the Vehicle, or by an animal transported
in the Vehicle; (I) occurs when the Vehicle is unlocked, or the keys or key fob are lost, stolen
or left in the Vehicle when not operating it; (m) is caused, where applicable, by anyone who
lacks experience operating a manual transmission; (n) results from failure to allow sufficient
height or width clearance; (o) resulis from your willful, wanton or reckless act or misconduct;
(p) results from fueling with a type of fuel improper for the specific Vehicle; or (q) results

from driving or operating the Vehicle while using a hand-held wireless communication de-

vice or other device that is capable of receiving or transmitting telephonic communications,
electronic data, mail or text messages while not in a hands-free mode. In the event of a
loss due to theft of the Vehicle, we will not waive your responsibility for the loss unless
you return to us all the Vehicle keys or ignition devices we gave you at the time of rental.




a. Lost or Damaged Keys or Key Fobs. Even if you purchase LDW or PDW and do not violate the terms

detailed in paragraph 6 above, you will be responsible for the following: a) a service fee for replacing
the keys or key fob and delivering replacement keys or key fobs or towing the Vehicle to the nearest
Sixt location if you lose the keys or key fob to the Vehicle; and b)a service fee for delivering replace-
ment keys or key fob or towing the Vehicle to the nearest Sixt location if you lock the keys or key fob in
the Vehicle and request assistance from Sixt, flat tire service, and jumpstarts.

1. Roadside Assistance. If you purchase the optional Roadside Assistance, we will provide you with 24/7

breakdown assistance (where available) without additional charge. Roadside Assistance includes
replacement of lost keys or key fobs, flat tire service, jumpstart, and key lockout services. Cost of are-
placement tire is not covered by Roadside Assistance. When deciding whether to purchase Roadside
Assistance, you may wish to check whether you have other coverage for the services. ROADSIDE
ASSISTANCE IS NOT INSURANCE AND IS OPTIONAL. ROADSIDE ASSISTANCE IS VOID IF
YOU ARE IN BREACH OF THIS AGREEMENT, INCLUDING THE PROHIBITED USES IN PARA-
GRAPH 6. For rentals with pick-up locations in California and Nevada, Roadside Assistance
does not include replacement of lost keys or remote entry devices.

. Insurance. You are responsible for all damage or loss you cause to others. You agree fo provide
auto liability, collision and comprehensive insurance covering you, us, and the Vehicle. Where
state law requires us to provide auto liability insurance, or if you have no auto liability insurance,
we provide auto liability insurance (the “Policy”) that is excess to any other valid and collectible
insurance whether primary, secondary, excess or contingent. The Policy provides bodily injury
and property damage liabllity coverage with limits no higher than minimum levels prescribed by
the financial responsibility laws of the State whose laws apply to the loss. You and we reject PIP,
medical payments, no-fault and uninsured and under-insured motorist coverage. To the extent

such protection is imposed by operation of law, that protection will be for the minimum limits re-
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quired by applicable law. The Policy applies only in the United States or Canada, and the Vehicle
may not be taken into Mexico under any circumstances. Coverage under the Policy is void if you
violate the terms of this Agreement or if Stou fail to cooperate in any loss investigation conducted
by us or our insurer. Giving the Vehicle to an unauthorized driver terminates our liability insur-
ance coverage, if any. You grant us a limited power of attorney to present claims to your insurance

carrier for damage to or loss of the Vehicle that occurs while you are responsible for the Vehicle.

1. Charoes and Costs. You will pay us at or before the conclusion of this rental, or on demand, all charges
due us under this Agreement, including the charges and fees shown on the Face Page and: (a) a
mileage charge based on our experience if the odometer is tampered with; (b) any taxes, surcharges
or other government-imposed fees that apply to the transaction; (c) all expenses we incur locating
and recovering the Vehicle if you fail to return it, return it to a location or office other than the location
or office identified by us, or if we elect to repossess the Vehicle under the terms of this Agreement;
(d) all costs including pre- and post-judgment attorney fees we incur collecting payment from you or
otherwise enforcing or defending our rights under this Agreement;; (g) a reasonable fee not to exceed
$350 to clean the Vehicle if returned substantially less clean than when rented or if there is evidence
of smoking in our Vehicle; and, (h) towing, impound, storage charges, forfeitures, court costs, penal-
ties and all other costs we incur resulting from your use of the Vehicle during this rental. Special rental
rates, vehicle category upgrades or any equipment or services provided to you free of charge only ap-
ply to the initially agreed upon rental period: If you return the Vehicle after the Due-In Date, you may be
charged the standard rates for each day (or partial day) after the Due-In Date, which may
be substantially higher than the rates for the initially agreed rental period. You also may
be charged the standard fees for each day (or partial day) after the Due-In date for any
equipment or services provided to you without charge for the initially agreed upon rental



period. You will not receive a refund of prepaid amounts if you return the Vehicle before
the Due-In Date. All Charges are subject to a final audit. If errors are found, you authorize us
to correct the Charges with your payment card issuer.

4, Deposit. You permit us to reserve against your credit or debit card at the beginning of the
rental an amount up to three times the estimated total charges as a deposit, in no event
less than $100, or the amount listed on the Face Page. For Vehicles in the executive or
luxury categories you authorize us to reserve up to $5,000 against your credit or debit
card. We may use your deposit to pay any amounts owed to us under this Agreement.
The deposit amount does not limit in any way the total amount owed to use under this
Agreement. We will authorize the release of any excess Reserve upon the completion of
your rental. Your debit/credit card issuer’s rules will apply to your account being credited for
the excess, which may not be immediately available.

10. Your Property. You release us, our agents and employees from all claims for loss of or
damage to your personal property, including digital data or information from any mobile
device that you link to any telematics device or system in the Vehicle, or that of any other
person, that we received, handled or stored, or that was left or carried in or on the Vehicle
or in any service vehicle or in our offices, whether or not the loss or damage was caused
by our negligence or was otherwise our responsibility.

11. Breach of Aureement. The acts listed in Paragraph 6 are prohibited uses of the Vehicle and breaches
of this Agreement. YOU WILL BREACH THIS AGREEMENT IF YOU ALLOW ANY PERSON OTHER
THAN THE RENTER OR AN AUTHORIZED DRIVER TO OPERATE THE VEHICLE. IF AN UN-
AUTHORIZED DRIVER DAMAGES THE VEHICLE OR INJURES OTHERS, WE WILL HOLD YOU
RESPONSIBLE FOR THE DAMAGE. You waive all recourse against us for any criminal reports or
prosecutions taken against you by law enforcement arising out of your breach of this Agreement.

12, Modificalions. No term of this Agreement can be waived or modified except by a writing signed by
one of our expressly authorized representatives. Sixt counter representatives are not authorized to
waive or change any term of this Agreement. If you wish to extend the rental period, you must return
the Vehicle to our rental office for inspection and written amendment from us by the Due-In Date. This
Agreement constitutes the entire agreement between you and us. All prior representations and agree-
ments between you and us regarding this rental are void.

13, Severability. If any provision of this Agreement is determined to be unlawful, contrary to public policy,
void or unenforceable, all remaining provisions shall continue in full force and effect.

14, Waiver; Juristliction. A waiver by us of any breach of this Agreement is not a waiver of any additional
breach or waiver of the performance of your obligations under this Agreement. Our acceptance of
payment from you or our failure, refusal or neglect to exercise any of our rights under this Agreement
does not constitute a waiver of any other provision of this Agreement. To the extent permitted by law,
you release us from any liability for consequential, special or punitive damages in connection with this
rental or the reservation of a vehicle. If any provision of this Agreement is deemed void or unenforce-
able, the remaining provisions are valid and enforceable.
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15. Sixt Express Master AgreemenL wWe will storellatr personal data and your signature that appears

in this Agreement in order to more efficiently process future rentals with us or other companies of the
Sixt group. We may either accept your signature on the Face Page as your signature on future renial
agreements, or ask for your signature at the time of a future rental. We refer to this system as the Sixt
Express Master Agreement, There is no cost fo you associated with this service.

16, Personal Dala. You grant us permission to disclose your personal data to other companies of the Sixt

group and third parties for the purpose of keeping you informed of the products or services offered by
the Sixt group as well as products and services related to the rental of vehicles. You can choose to "opt
out” of the use of your personal data in this way by sending a written request to: Personal Data, Sixt
rent a car, LLC, PO Box 460967, Fort Lauderdale, Florida 33316-0967. Notwithstanding the forego-
ing, we may still disclose your personal data as reasonably necessary for legitimate business
purposes. Disclosure for such purposes may include, but is not limited to, disclosure in
compliance with law or to public authorities, credit entities, insurance companies, law firms,
intermediaries used for booking your rental, debt collection agencies, or to any other person

or entity necessary to enforce these terms and conditions.

SUMMARY OF THE NATIONAL CASUALTY COMPANY
SUPPLEMENTAL LI:ABILITY INSURANCE POLICY
THE SUMMARY IS WRITTEN BY NATIONAL CASUALTY COMPANY
Supplemental Liability Insurance (SLI) by: National Casualty Company, Home Office: Madison, Wis-
consin Administrative Office: 8877 North Gainey Center Drive, Scottsdale, Arizona 85258, 1-800-
423-7675 = Fax (480) 483-6752. In the event of an accident: Contact the Police immediately
Fill out the Rental Vehicle Accident Report
Fax all the documents to the
Scottsdale Insurance Group Home Office Claims: 480-483-6752
If serious injury/fatality call 800-423-7675

This coverage may duplicate other coverage already available to you under other insurance available
to you. The purchase of this insurance is not required to rent a vehicle.

Supplemental Liability Insurance (SLI) protects you against claims made by a third party for "bodily injury”
and/or property damage sustained as a result of an accident while you are operaling a “rental vehicle”

This coverage is excess over the minimum Financial Responsibility Limits.

Supplemental Liability Insurance (SLI) does not cover all situations that may arise while operating a
“rental vehicle.” This policy summary is only a condensed version of the entire Supplemental Liability
Excess Policy.

A complete copy of the Supplemental Liability Excess Policy is available for your review from your
rental agent.

Throughout this Policy, the words “we,” “us” and "our” refer to the company named in the Declarations.
In addition, certain words or phrases that appear in quotation marks have special meaning. Refer to
the Supplemental Liability Excess Policy for a complete list of definitions.

SECTION 1 — EXCESS LIABILITY COVERAGE
Coverane we will pay the “ultimate net loss.” in excess of the “minimum financial responsibility liability
limits," to which this coverage applies, provided that:

H ltresults from an “accident” involving a “rental vehicle”;

W The “accident” occurs while the “rental agreement” is in effect and the “rental agreement”
becomes effective during the policy period; and

B “Excess rental liability insurance” has been elected by the “renter” at the origin of the “rental
agreement.”

Who Is An Insured Only the following are “insureds” under this excess policy:
B The “policyholder” shown in the Declarations.
B The “renter” who has:

= Entered into a “rental agreement” with the “policyholder” shown in the Declarations; and

» Elected under the “rental agreement” to purchase optional “excess rental liability insurance.”
W Additional “authorized drivers” as defined herein.
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Who is An Authorized Driver
¥ Only the following are “authorized drivers” under this excess policy:
» A driver whose name is listed on the original “rental agreement”; or
= A driver designated by description, if any, in the “rental agreement.”
™ Any driver who does not meet one of the conditions above is notan “authorized driver,” even if:
» That driver had the permission of an “insured”; or
» That driver is coverad by the “underlying insurer” for the “minimum financial responsibility

liability limits.”

Limit 01 Insurance Regardless of the number of “insureds,” “rental vehicles,” premiums paid,
claims made or vehicles involved in the “accident,” for each “rental agreement” the most we will
pay for the “ultimate net loss,” resulting from any one “accident,” is the difference between the
dollar amount shown in the Declarations and the “minimum financial responsibility liability limits.”

Exclusions This insurance does not apply to any of the following:

# “Bodily injury” or “property damage” arising out of the use, or permitting the use, of a “rental vehicle

» By any driver other than the “renter” or an “authorized driver”;

» By any driver while under the influence of drugs or alcohol;

s For any illegal purpose;

« To carry persons or property for hire;

« To tow or propel any other auto;

= In any race, contest or training activity;

= Off-road or on unpaved roads that are not regularly maintained; or
* By any violation of the “rental agreement.”

W Any loss, cost or expense payable under or resulting from any first party physical damage coverage;
no-fault law; personal injury protection or auto medical payments coverage; or uninsured or under-
insured motorist law; or any similar law, in any jurisdiction.

® “Bodily injury” to “renter” or any “family member,” if such “family member” resides in the same

household with the “renter” and any “authorized driver” while driving the “rental vehicle.”

W “Property damage” to the “rental vehicle."

® “Bodily injury” or “property damage” expected or intended from the standpoint of the “insured.”

SECTION il — CONDITIONS
Loss Conditions Duties In The Event Of Accident, Claim Or Suit
®  Intheeventof*accident,” claim or“suit"that is likely toinvolve thisPolicy, the “policyholder” or the
“insured”must give us or ourauthorized representative prompt notice of the “accident.” Include:
« How, when and where the “accident” occurred;
= The “insured’s” name and address; and
= To the extent possible, the names and addresses of any injured persons and witnesses.

Legal Aetion Auainst Us No one may bring a legal action against us under this Policy until:
M There has been full compliance with all the terms of this Policy.

Appeals 1f an “insured” or “underlying insurer” elects not to appeal judgments in excess
of the “minimum financial responsibility liability limits,” we may elec' to appeal such judg-
ments at our own expense, but in no event shall our liability for the “ultimate net loss”

exceed the Limit Of Insurance plus expenses incurred in such an appeal.
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12 Transier Of Rights 0f Recovery Against Others To Us

¥ |f any person or organization to or for whom we make payment under this Policy has rights to
recover damages from another, those rights are transferred to us. That person or organization
must do everything necessary to secure our rights and must do nothing after "accident” to impair them.

General Conditions

Aitachment of Liability

®  Liability underthis Policy shall not attach until the'minimum financial responsibility liability limits” have
been exhausted by paymentof judgments orsettlements and the “insured” has become legally obli
gated to pay the “ultimate netloss” in excess of such “minimum financial responsibility liability limits."

Coverage Territory
¥ The coverage territory is as stated in the “rental agreement” and is further limited to:
= The United States of America;
« The territories and possessions of the United States of America;
= Puerto Rico; and
= Canada.

SECTION ill — DEFINITIONS
® “Bodily injury” means bodily injury, sickness or disease sustained by a person including death
resulting from these.
¥ “Insured” means any person qualifying as an “insured” in WHO 1S AN INSURED (SECTIO I).
B “Minimum financial responsibility liability limits” means the minimum limits specified by a
compulsory or financial responsibility law of the applicable jurisdiction.
W “Rental agreement” means any written agreement, stating a period of less than one year,
entered into setting forth the terms and conditions governing the use of a vehicle provided by the
rental car company.
¥ “Rental vehicle” means the “auto” rented or leased by the "renter” from the “policyholder” and
described in the “rental agreement.”
B “Renter” means any person obtaining the use of an “aute” from the “policyholder” {rental car
company or its franchisee) under the terms of a “rental agreement.”
¥ “Ultimate net loss” means all sums for which an “insured” becomes legally obligated to pay, as
damages for “bodily injury” and “property damage” combined. “Ultimate net loss” will be reduced
by deduction for all salvage or recoveries which have been or will be paid.
W “Underlying insurer” means the insurance company or the ceriified self-insurer who provides

the “minimum financial responsibility liability limits.”

Personal Accident Insurance (PAI) underwritten by ACE USA, with its Execu-
tive Offices at 436 Walnut St, Philadelphia, PA 19106. For further information
please read the PAI policy available for you at any Sixt counter. The policy is
underwritten by ACE USA.
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EXHIBIT C
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rent a car

Sixt Rent A Car, LLC, PO Box 460867, Ft, Lauderdale, FL. 33346- 0967

CALDERON
PHILIPPE
108 BILBAO STREET

ROYAL PALM BEACH FL 33411

01/30/2017
Damage No.: S$X-9052483983-1-801-85 (please mention always)
Registration No.: FL-AEUQ55
Date of damage: 04/04/2016
Rental Agreement No.: 9336235480
Rental period: 04/01/2016 until 04/04/2016
Drivers name: CALDERON PHILIPPE

32723

Dear Sir or Madam

Per your request, we have thoroughly reviewed the complete file for the above mentioned damage number. Unfortunately, we
have decided to continue financial pursuit of this claim and would like to explain our reasoning. Upon return of your rental new
damage was documented by the rental branch. When any customer takes possession of a rental vehicle, Sixt always provides a
rental agreement which lists the previously unrepaired damages for you to review. Per the rental agreement, you are advised to
check the rental vehicle yourself for any undocumented damage(s) prior to leaving the rental facility. In the event you find any
damage(s), it is your responsibility to notify a Sixt employee to document the damage. We have no record of you advising of any
prior undocumented damage.

After many years in this business, we certainly know not every incident will be noticed or is personally caused by the renter. Our
return process follows comparable quality standards at every Sixt rental branch. The renewed contract with the rental branch
shows no variances at the time the damage was documented.

We kindly ask for your understanding, given the background and extent of the damages, we are asserting our right to claim
damage compensation from you as per the rental contract you agreed to.

Sixt Rent a Car, LLC Internet: www.sixt.com
P.O. Box 460967 Email: reservations-usa@sixt.com
Fort Lauderdale, FL 33346-0967 Phone: +1 (888) 749-8227
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rent a car

Attached to this letter you find the basis of calculation.

We kindly ask you to settle the outstanding amount no later than 02/13/2017 to Sixt Rent A Car LLC at the address listed below.
Please ensure our damage number is quoted on all correspondence. You can make payment by check or credit card.
If you would like us to debit your credit card please fill out and sign the accompanying authorization form.

If you have questions about payment options, feel free to contact us at any time for further information.

In case of objections against our existing claim we kindly ask that you to contact us in written form.

If you send us any additional documents please be so kind to always mention our damage number.

Sincerely Yours

Sixt Rent A Car, LLC

Attn: Claims Department

PO Box 460967

Ft. Lauderdale, FL 33346- 0967

Phone: +1 888 749 8555
Fax: +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.
* EUR 0.20 (incl. VAT) per call from a German landline; EUR 0.60 (incl. VAT) per call from German mobile networks

Sixt Rent a Car, LLC Internet: www.sixt.com
P.O. Box 460967 Email: reservations-usa@sixt.com
Fort Lauderdale. FL 33346-0967 Phone: +1 (888) 749-8227
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rent a car

01/30/2017
INVOICE Damage No.: 9052483983
Rep. Costs per Engineer Report 667.24 USD
Admin Fee 170.00 USD
Diminution of Value 166.81 USD
Loss of Use Costs 3,0 day(s) per 34,20 102.60 USD
Engineer Fee 25.00 USD
Partial Damage Waiver -500.00 USD
Sum 631.65 USD

Damage compensation is not subject to tax.

If you wish to settle te invoice of 631.65 USD by credit card please provide the fuli credit card details below and return to Accident
Claims Unit details on covering letter.

Type of Card (i.e. AE, Visa):

Credit Card Number:

Expiry Date:

Full Name on Card:

Date:

Signature:

PLEASE QUOTE OUR DAMAGE NUMBER 9052483983 ON ALL PAYMENTS AS REFERENCE.

Sixt Rent a Car, LLC Internet: www.sixt.com
P.O. Box 460967 Email: reservations-usa@sixt.com
Fort Lauderdale. FL 33346-0967 Phone: +1 (888) 749-8227
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rent a car

Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310

MARIN
ANCIZAR

REDACTED
|

04/16/2019
Damage No.: SX-9056499853-1-800-85 (please mention always)
Registration No.: AZ-CEJ1656
Date of damage: 03/07/2019
Rental Agreement No.: 9395408899
Rental period: 03/05/2019 until 03/07/2019
Drivers name: MARIN ANCIZAR

32723

Dear Sir or Madam

Per your request, we have thoroughly reviewed the complete file for the above mentioned damage number. Unfortunately, we
have decided to continue financial pursuit of this claim and would like to explain our reasoning. Upon return of your rental new
damage was documented by the rental branch. When any customer takes possession of a rental vehicle, Sixt always provides a
rental agreement which lists the previously unrepaired damages for you to review. Per the rental agreement, you are advised to
check the rental vehicle yourself for any undocumented damage(s) prior to leaving the rental facility. In the event you find any
damage(s), it is your responsibility to notify a Sixt employee to document the damage. We have no record of you advising of any
prior undocumented damage.

After many years in this business, we certainly know not every incident will be noticed or is personally caused by the renter. Our
return process follows comparable quality standards at every Sixt rental branch. The renewed contract with the rental branch
shows no variances at the time the damage was documented.

We kindly ask for your understanding, given the background and extent of the damages, we are asserting our right to claim
damage compensation from you as per the rental contract you agreed to.

CONFIDENTIAL SIXT-0003883
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 Wwww.Sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

Attached to this letter you find the basis of calculation.

We kindly ask you to settle the outstanding amount no later than 04/30/2019 to Sixt Rent A Car LLC at the address listed below.
Please ensure our damage number is quoted on all correspondence. You can make payment by check or credit card.
If you would like us to debit your credit card please fill out and sign the accompanying authorization form.

If you have questions about payment options, feel free to contact us at any time for further information.

In case of objections against our existing claim we kindly ask you to contact us in written form.

If you send us any additional documents please be so kind to always mention our damage number.

Sincerely Yours

Sixt Rent A Car, LLC

Attn: Claims Department
P.O. Box 8188

Fort Lauderdale, FL 33310

Phone: +1 888 749 8555
Fax: +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.
* EUR 0.20 (incl. VAT) per call from a German landline; EUR 0.60 (incl. VAT) per call from German mobile networks

CONFIDENTIAL SIXT-0003884
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 Www.Sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

04/16/2019
INVOICE Damage No.: 9056499853
Repair costs per invoice 519.00 USD
Loss of Use 2,0 day(s) per 57,31 114.62 USD
Admin Fee 75.00 USD
Sum 708.62 USD

Damage compensation is not subject to tax.

If you wish to settle te invoice of 708.62 USD by credit card please provide the full credit card details below and return to Accident
Claims Unit details on covering letter.

Type of Card (i.e. AE, Visa):
Credit Card Number:

Expiry Date:

Full Name on Card:

Date:

Signature:

PLEASE QUOTE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.

Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

Sixt Rent a Car, LLC

P.O. Box 8188

Fort Lauderdale, FL 33310
United States

CONFIDENTIAL SIXT-0003885
reservations-usa@sixt.com Customer Service: Check or Money order
customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
www.sixt.com +1 (888) 722-2980 P.O. Box 8188

Fort Lauderdale, FL 33310
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rent a car

Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310

Allstate
Claims Department
PO Box 660636

Dallas TX 75266

04/29/2019
Your reference: 0541961090
Our Damage No.: SX-9056499853-88-801 (please reference in your reply)
Date of Incident: 03/07/2019
Our Rental Agreement: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Our Vehicle: AZ-CEJ1656
Our Driver's Name: MARIN ANCIZAR

25600

Dear Sir or Madam,
We have been advised that you are dealing with our claim on behalf of your insured.

Please find enclosed copies of all documents related to our file.
We ask you to forward settlement of our claim as disclosed in the breakdown attached by 05/29/2019 to Sixt Rent A
Car, LLC at the address below (please ensure our damage number is referenced on all correspondence).

In case of questions do not hesitate to contact us.

Best regards,

Sixt Rent A Car, LLC

Attn: Claims Department
P.O. Box 8188

Fort Lauderdale, FL 33310

Phone: +1 888 749 8555
Fax: +1888 365 1244
email: claimsmanagement-usa@sixt.com

CONFIDENTIAL SIXT-0003887
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 Www.Sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

04/29/2019
INV OICE Damage No.: SX-9056499853-88-801
Repair costs per invoice 519.00 USD
Loss of Use 114.62 USD
Admin Fee 75.00 USD
Sum 708.62 USD

Damage compensation is not subject to tax.

If you wish to settle the invoice of 708.62 USD by credit card please provide the full credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

I, , authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above. | understand Sixt Rent A Car agrees, that the charges
may only be used for this purpose. | confirm that the credit card | have presented is my own. | agree to the amount to be charged
to my credit card. | agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

CONFIDENTIAL SIXT-0003888
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 www.sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310
MARIN
ANCIZAR
REDACTED
.

06/05/2019
Damage No.: SX-9056499853-88-0 (please mention always)
Registration Number: AZ-CEJ1656
Date of Damage: 03/07/2019
Rental Contract No.: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Drivers Last Name: MARIN ANCIZAR

23846

Dear customer,

Please refer to the above vehicle which was damaged during your rental period.

In accordance with your rental agreement we kindly ask that you settle the outstanding amount disclosed in the attached
breakdown no later than 06/19/2019 to Sixt Rent A Car, LLC at the address listed below. Please ensure our damage number is
quoted on all correspondence.

You can make payment by cheque or credit card. If you wish to settle the outstanding amount by credit card please provide the full
details below and return to the Claims Department. See details on the attached page.

Should you contest the damage claim, we require this in written form along with your reason and evidence.

Sincerely,

Sixt Rent A Car, LLC

Attn: Claims Department
P.O. Box 8188

Fort Lauderdale, FL 33310

Phone: +1 888 749 8555
Fax: +1 888 365 1244

email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

CONFIDENTIAL SIXT-0003893
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 Www.Sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

MARIN
ANCIZAR

REDACTED
-

06/05/2019
INV OICE Damage No.: SX-9056499853-88-801
Repair costs per invoice 250.00 USD
Loss of Use 2,0 day(s) per 57,31 114.62 USD
Admin Fee 75.00 USD
Sum 439.62 USD

Damage compensation is not subject to tax.

If you wish to settle the invoice of 439.62 USD by credit card please provide the full credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

I, , authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above. | understand Sixt Rent A Car agrees, that the charges
may only be used for this purpose. | confirm that the credit card | have presented is my own. | agree to the amount to be charged
to my credit card. | agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

CONFIDENTIAL SIXT-0003894
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 www.sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

MARIN
ANCIZAR
REDACTED
.
03/12/2019
Damage No.: SX-9056499853-88-800 (please reference in your reply)
Date of Incident: 03/07/2019
Date of Rental: 03/05/2019 to 03/07/2019
Rental Contract No.: 9395408899
Registration No.: AZ-CEJ1656
Driver's Name: MARIN ANCIZAR
23851
Please see attached.
Best regards,
Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188
Fort Lauderdale, FL 33310
Phone: +1 888 749 8555
Fax: +1888 365 1244
email: claimsmanagement-usa@sixt.com
This letter is computer printed and is valid without signature.
CONFIDENTIAL SIXT-0003895

Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order

P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC

Fort Lauderdale, FL 33310 Wwww.Sixt.com +1 (888) 722-2980 P.O. Box 8188

United States

Fort Lauderdale, FL 33310
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Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310
MARIN
ANCIZAR
REDACTED
.

06/13/2019
Damage No.: SX-9056499853-88-0 (please mention always)
Registration Number: AZ-CEJ1656
Date of Damage: 03/07/2019
Rental Contract No.: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Drivers Last Name: MARIN ANCIZAR

23846

Dear customer,

Please refer to the above vehicle which was damaged during your rental period.

In accordance with your rental agreement we kindly ask that you settle the outstanding amount disclosed in the attached
breakdown no later than 06/27/2019 to Sixt Rent A Car, LLC at the address listed below. Please ensure our damage number is
quoted on all correspondence.

You can make payment by cheque or credit card. If you wish to settle the outstanding amount by credit card please provide the full
details below and return to the Claims Department. See details on the attached page.

Should you contest the damage claim, we require this in written form along with your reason and evidence.

Sincerely,

Sixt Rent A Car, LLC

Attn: Claims Department
P.O. Box 8188

Fort Lauderdale, FL 33310

Phone: +1 888 749 8555
Fax: +1 888 365 1244

email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

CONFIDENTIAL SIXT-0003896
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 Www.Sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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rent a car

MARIN
ANCIZAR

REDACTED
-

06/13/2019
INV OICE Damage No.: SX-9056499853-88-801
Loss of Use 2,0 day(s) per 57,31 114.62 USD
Admin Fee 75.00 USD
Sum 189.62 USD

Damage compensation is not subject to tax.

If you wish to settle the invoice of 189.62 USD by credit card please provide the full credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

I, , authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above. | understand Sixt Rent A Car agrees, that the charges
may only be used for this purpose. | confirm that the credit card | have presented is my own. | agree to the amount to be charged
to my credit card. | agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

CONFIDENTIAL SIXT-0003897
Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Rent a Car LLC
Fort Lauderdale, FL 33310 www.sixt.com +1 (888) 722-2980 P.O. Box 8188

United States Fort Lauderdale, FL 33310
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MARIN
ANCIZAR
1787 NW 124TH WAY

PEMBROKE PINES FL 33028-2632

rent a car

06/20/2019

Damage No.: 9056499853

Registration Number: AZ-CEJ1656

Date of Damage: 03/07/2019 22:35

Rental Contract No.: 9395408899

Date of Rental: 03/05/2019 to 03/07/2019
Drivers Last Name: MARIN ANCIZAR

Dear Renter,

29865

We are writing to inform you, the payment you have sent, in the amount of 189.62 USD has been received and processed. As of

this writing we have proceeded to close this damage file.

Pending no issues with the issuing bank, no further communications from Sixt will be sent regarding this damage file.

Sincerely,

Sixt Rent A Car, LLC

Attn: Claims Department
P.O. Box 8188

Fort Lauderdale, FL 33310

Phone: +1 888 749 8555
Fax: +1 888365 1244

email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

CONFIDENTIAL

Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service:
P.O. Box 8188 customerservice-usa@sixt.com +1 (888) 749-8227
Fort Lauderdale, FL 33310 Www.Sixt.com +1 (888) 722-2980

United States

SIXT-0003898

Check or Money order
Sixt Rent a Car LLC

P.O. Box 8188

Fort Lauderdale, FL 33310
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Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310
BOREL
KELLI
537 42ND AVE N
SAINT PETERSBURG FL 33703-5720

07/03/2019
Your reference:
Damage No.: 8X-9056981692-88-801 (please quote in your reply)
Date of Damage: 06/14/2019
Rental Contract No.: 9407465977
Rental period: 06/10/2019 to 06/14/2019
Registration No.: FL-DFVB62
Vehicle: MB GLC300 UTL PET AUT
Driver: KELLI BOREL

Dear Ms. Borel,

33629

Please refer to the vehicle information found above. Damage to your rental vehicle was documented upon return as noted in the

signed check-in sheet.

In accordance with your rental agreement we kindly ask you to settle the outstanding amount disclosed in the attached breakdown
no later than 07/17/2019 to Sixt Rent A Car, LLC to the address listed below. Please ensure our damage number is quoted on all

correspondence.

You can make payment by check or credit card. If you wish to settle the outstanding amount by credit card, please provide the full

details below and return to the Claims Department. See details on the attached page.

Should you contest the damage claim, we require this in written form along with your reason and evidence.

Sincerely,

Sixt Rent A Car, LLC

Aftn: Claims Department
P.0. Box 8188

Fort Lauderdale, FL. 33310

Phane: +1 888 749 8555
Fax: +1 888 365 1244

email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

Sixt Rent a Car, LLC reservations-usa@sixt.com
P.O. Box 8188 customerservice-usa@sixt.com
Fort Lauderdale, FL 33310 www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC

P.O. Box 8188

BOREL000033
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rent a car

BOREL
KELLI
537 42ND AVE N

SAINT PETERSBURG FL 33703-5720

07/03/2019
INVOICE Damage No.: SX-9056981692-88-801
Estimate of repair 365.00 USD
Diminution of value 91.25 USD
Admin Fee 45.00 USD
Estimate / Appraisal Fee 22.50 USD
Sum 523.75 USD

Damage compensation is not subject to tax.
If you wish to settle the invoice of 523.75 USD by credit card please provide the fuli credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

l; , authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above. | understand Sixt Rent A Car agrees, that the charges may
only be used for this purpose. | confirm that the credit card | have presented is my own. I agree to the amount to be charged to my
credit card. | agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056981692 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate, the actual repair
amount might be less than the amount contemplated herein.

Sixt Rent a Car, LLC reservations-usa@sixt.com Customer Service: Check or Money order
P.O.Box §188 customerservice-usa@sixt.com +1 (888) 749-8227 Sixt Renta CarLLC
Fort Lauderdale, FL 33310 www.sixt.com +1 (888) 722-2980 P.O. Box 8188

BOREL000034
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THE DOAN GROUP

(561) 734-9552

Damage Assessed By: STANLEY SANTANIELLO
Classification: Field

Condition Code: Good
Deductible: UNKNOWN
File Number: 737647
File Number: 737647 Claim Number: 9052483983
Insured: SIXT RENT A CAR(FORT LAUDERDALE)
Owner: SIXT RENT A CAR(FORT LAUDERDALE)
Address: P.0.BOX 460967, FORT LAUDERDALE, FL 33316
Telephone: Work Phone: (888) 757-7498
Mitchell Service: 911833
Description: 2016 Mercedes-Benz Metris
Body Style: VanPass 126" WB Drive Train: 2.0L Turbo Inj 4 Cyl RWD
VIN: WD4PG2EE0G3128960 License: AEUQS55 FL
Mileage: 100
OEM/ALT: O Search Code: None
Color: SILVER
Options: PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER

Estimate ID:
Estimate Version:
Preliminary

Profile ID: BUDGET

AIR CONDITION, REAR WINDOW WIPER, TILT STEERING COLUMN, AM/FM STEREO
DRIVER AIRBAG, FRONT SIDE AIRBAG WITH HEAD PROTECTION, ANTI-LOCK BRAKE SYS.

TRACTION CONTROL, TIRE INFLATION/PRESSURE MONITOR, AUXILIARY INPUT

BLUETOOTH WIRELESS CONNECTIVITY, PRIVACY GLASS, FIRST ROW BUCKET SEAT
THIRD ROW SEAT, REAR HEATING, VENTILATION & AIR CONDITIONING, CLOTH SEAT

SIDE AIRBAGS, AUTOMATIC HEADLIGHTS, SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION

THIRD DOOR, MP3 PLAYER, DAYTIME RUNNING LIGHTS, 4 DOORS

ELECTRONIC STABILITY CONTROL, KEYLESS ENTRY SYSTEM, REAR BENCH SEAT

1/18/2017 07:25 PM
737647

[ine Entry Labor Line Item Part Type/ Dollar Labor
tem Number Type Operation Description Part Number Amount Units
1 101452 REF BLEND R Side Door Outside c 1.0
2 100555 BDY REMOVE/INSTALL R Side Door Seal Existing 03 r
3 101447 BDY REMOVE/INSTALL R Lwr Door Trim Panel 0.9 #
4 900500 BDY * ADD'L. LABOR OP CAR COVER Sublet 3.00 * 0.2*
5 101454 BDY REMOVE/INSTALL R Otr Door Handle 0.3
6 101861 REF BLEND R Frt Side Panel Extension C 05
7 100576 BDY REPAIR R Van Side Panel Existing 2.0*
8 AUTO REF REFINISH R Van Side Panel Complete C 24
9 100600 BDY REMOVE/INSTALL R Van Side Wheelhouse Liner Existing 04 r
10 100679 BDY REMOVE/INSTALL R Van Side Guide Existing 04 r
11 101412 BDY REMOVE/INSTALL R Rear Combination Lamp 0.3
12 101418 BDY REMOVE/INSTALL Rear Bumper Cover 1.0
13  AUTO REF ADD'L OPR Clear Coat 1.3
14  AUTO ADD'L COST Paint/Materials 135.20 *
15  AUTO ADD'L COST Hazardous Waste Disposal 1.04 *
ESTIMATE RECALL NUMBER: 01/18/2017 19:25:46 737647
Mitchell Data Version: OEM: NOV_16_V
Copyright (C) 1994 - 2016 Mitchell International Page 1 of 2

Software Version:

7.1.212

All Rights Reserved
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Date: 1/18/2017 07:25 PM
Estimate ID: 737647
Estimate Version: 0
Preliminary
Profile ID: BUDGET

* - Judgment Item

# - Labor Note Applies

C - Included in Clear Coat Calc

r - CEG R&R Time Used For This Labor Operation

Estimate Totals

Add'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 5.8 48.00 0.00 3.00 28140 T
Refinish 5.2 48.00 0.00 0.00 24960 T Total Replacement Parts Amount 0.00
Taxable Labor 531.00
Labor Summary 11.0 531.00
Il. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 136.24 Customer Responsibility 0.00
Total Additional Costs 136.24

Paint Material Method: Rates
Init Rate = 26.00 , Init Max Hours = 99.9, Addl Rate = 26.00

. Total Labor: 531.00
L. Total Replacement Parts: 0.00
[ Total Additional Costs: 136.24
Gross Total: 667.24

v. Total Adjustments: 0.00
Net Total: 667.24

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
4 Right Rear Side (P)

ESTIMATE RECALL NUMBER: 01/18/2017 19:25:46 737647
Mitchell Data Version: OEM: NOV_16_V

Copyright (C) 1994 - 2016 Mitchell International Page 2 of 2
Software Version: 7.1.212 All Rights Reserved
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INVOICE The Doan Group
K ), 5090 Hwy 212
& = Covington, GA 30016
]%} Phone 877-411-DOAN
Fax  770-788-0135
L3y 98t Tax ID 58-2575127
Date : 01/18/2017
Invoice # : 737647
Sixt Rent A Car, LLC, Ft Lauderdale, FL Claim # : 9052483983
1850 SE 17th St Loss Date : 01/18/2017
Ft Lauderdale FL 33316 Insured/Claimant : SSIXT VIN # WD4PG2EE0G3128960
Adjuster : 81010118 - David Roman

Type Description Units Unit Price |Total
Full Appraisal Full Appraisal 1.00 $25.00 $25.00
Total $25.00

Make all checks payable to The Doan Group
Thank you for your business.
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ate:
Estimate ID: DG114311-MIA
Estimate Version: 0
Preliminary
Profile ID: BUDGET

THE DOAN GROUP

(561) 734-9552
Fax: (561) 734-9515
Email: STANSANTA@AOL.COM

Damage Assessed By: STANLEY SANTANIELLO

Classification: Field
Condition Code: Good
Deductible: UNKNOWN
File Number: DG114311-MIA
File Number: DG114311-MIA Claim Number: 9056981692
Insured: SIXT RENT A CAR(FORT LAUDERDALE)
Owner: SIXT RENT A CAR(FORT LAUDERDALE)
Address: P.0. BOX 460967, FORT LAUDERDALE, FL 33316
Telephone: Work Phone: (888) 757-7498
Mitchell Service: 911868
Description: 2019 Mercedes-Benz GLC300
Body Style: 4D Ut Drive Train: 2.0L Turbo Inj 4 Cyl RWD
VIN: WDC0G4JBXKV118530 License: DFVB62 FL
Mileage: 20,743
OEM/ALT: © Search Code: None
Color: BLACK
Options: PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING
REAR WINDOW DEFOGGER, AIR CONDITION, REAR WINDOW WIPER, CRUISE CONTROL
TILT STEERING COLUMN, AM/FM STEREOQ, DRIVER AIRBAG, HEATED EXTERIOR MIRROR
REAR (DUAL-ZONE) AC, POWER PASSENGER SEAT
FRONT SIDE AIRBAG WITH HEAD PROTECTION, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
ALUM/ALLOY WHEELS, REARVIEW CAMERA, POWER LIFTGATE\TRUNK
TIRE INFLATION/PRESSURE MONITOR, MEMORY SEAT, ANTI-THEFT SYSTEM, AUXILIARY INPUT
BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO, LEATHER STEERING WHEEL, CD PLAYER
POWER ADJUSTABLE EXTERIOR MIRROR, PRIVACY GLASS, AUTO AIR CONDITION
TRIP COMPUTER, FIRST ROW BUCKET SEAT, TELEMATIC SYSTEMS
UNIVERSAL GARAGE DOOR OPENER, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS
SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
REMOTE DECKLID OR TAILGATE RELEASE, MP3 PLAYER, DAYTIME RUNNING LIGHTS
ADAPTIVE VARIABLE SUSPENSION, TONNEAU COVER
DRIVER SEAT WITH POWER LUMBAR SUPPORT, ELECTRONIC STABILITY CONTROL
EXTERIOR MEMORY MIRRORS, FRONT HEATED SEATS
FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM
POWER FOLDING EXTERIOR MIRRORS, RAIN SENSING WIPERS, REAR BENCH SEAT
SMART KEY SYSTEM, STEERING WHEEL AUDIO CONTROLS
.ine  Entry Labar Line Item Part Type/ Dollar Labor
tem Number Type Operation Description Part Number Amount Units
1 100573 BDY OVERHAUL Frt Bumper Cover Assy 35 #
2 100732 BDY REPAIR Frt Bumper Cover Assy Existing 1.5°#
3 AUTO REF REFINISH Frt Bumper Cover C 3.0
4 900500 BDY * REPAIR FLEX ADDITIVE Sublet 10.00 * 0.0*
5 AUTO REF ADD'L OPR Clear Coat 1.2
6 AUTO ADD'L COST Paint/Materials 92.40 *
7 AUTO ADD'L COST Hazardous Waste Disposal 5.00 *

ESTIMATE RECALL NUMBER: 06/29/2019 09:18:47 DG114311-MIA

Mitchell Data Version:

Software Version:

OEM: MAY_19_V
Copyright (C) 1994 - 2019 Mitchell International
All Rights Reserved

Page 1 of 2
7.1.236

BOREL000041
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* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc

Entered on FLSD Docket 03/02/2022 Paoqe 6 of 6
Date: 6/29/2019 09:18 AM

Estimate ID: DG114311-MIA
Estimate Version: 0
Preliminary
Profile ID: BUDGET

Estimate Totals

Add'l
Labor Sublet
1. Labor Subtotals Units Rate Amount Amount Totals II. Part Replacement Summary
Body 5.0 28.00 0.00 10.00 15000 T
Refinish 4.2 28.00 0.00 0.00 11760 T Total Replacement Parts Amount
Taxable Labor 267.60
Labor Summary 9.2 267.60
Il. Additional Costs Amount IV. Adjustments
Taxable Costs 97.40 Customer Responsibility
Total Additional Costs 97.40

Paint Material Method: Rates
Init Rate = 22.00 , Init Max Hours = 99.9, Addl Rate = 26.00

I Total Labor:
Il Total Replacement Parts:
L. Total Additional Costs:
Gross Total:

Iv. Total Adjustments:

Net Total:

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
1 Right Front Corner (P)

ESTIMATE RECALL NUMBER: 06/29/2019 09:18:47 DG114311-MIA
Mitchell Data Version: OEM: MAY_19 V

Copyright (C) 1994 - 2019 Mitchell International
All Rights Reserved

Software Version: 7.1.236

BOREL000042

Amount

0.00

Amount

0.00

267.60
0.00
97.40
365.00

0.00
365.00

Page 2 of 2



	151
	151-1
	EXHIBIT A
	CAlderon face
	Marin facepage
	borel face

	151-2
	151-3
	Pages from Sixt - Ex. B - Rental Jacket.pdf
	Sixt - Ex. C - Collection Letter Compilation for all Plaintiffs.pdf
	Calderon - Letter, Damage Inv, Doan Group Est. & Appraisal Inv
	Marin - Letters, Damage Inv, Safelite Inv
	Borel - Letter, Damage Inv, Doan Group Est
	Pages from BOREL000001-000075-2



	151-4
	EXHIBIT I
	Ex. I - Doan Groups
	Sixt - Calderon Doan
	Sixt - Ex. G - Borel - DOAN





