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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

DUANE E. NORMAN, SR.,
on behalf of himself and all others similarly situated,

Plaintiff,
v No. 2:18-cv-05225-GAM

TRANS UNION, LLC,

Defendant.

FINAL APPROVAL ORDER

This matter, having come before the Court on Plaintiff’s Motion for Final Approval of the
proposed class action settlement with Defendant Trans Union, LLC (“Trans Union” or
“Defendant”); the Court having considered all papers filed and arguments made with respect to
the settlement, and having certified, by Order on August 14, 2020 (ECF 47-48), a class, and the
Court, being fully advised finds that:

1. On July 21, 2025, the Court held a Final Approval Hearing, at which time the parties
were afforded the opportunity to be heard in support of or in opposition to the settlement. The
Court received ten (10) objections regarding the settlement.

2. Notice to the Settlement Class required by Federal Rule of Civil Procedure 23(e)
has been provided in accordance with the Court’s Preliminary Approval Order. Such Notice has
been given in an adequate and sufficient manner; constitutes the best notice practicable under the
circumstances, including the dissemination of individual notice to all members who can be

identified through reasonable effort; and satisfies Rule 23(e) and due process.
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3. Defendant has timely filed notification of this settlement with the appropriate
officials pursuant to the Class Action Fairness Act of 2005 (“CAFA”), 28 U.S.C. § 1715.

4. The terms of the Settlement Agreement are incorporated fully into this Order by
reference. The Court finds that the terms of Settlement Agreement are fair, reasonable, and
adequate in light of the complexity, expense and duration of litigation and the risks involved in
establishing liability, damages, and in maintaining the class action through trial and appeal.

5. The Court has considered the factors enumerated in Rule 23(e)(2) and finds they
counsel in favor of final approval.

6. The Court finds that the relief provided under the settlement constitutes fair value
given in exchange for the release of claims.

7. The parties and each Settlement Class Member have irrevocably submitted to the
jurisdiction of this Court for any suit, action, proceeding, or dispute arising out of the Settlement
Agreement.

8. The Court finds that it is in the best interests of the parties and the Settlement Class
and consistent with principles of judicial economy that any dispute between any Settlement Class
Member (including any dispute as to whether any person is a Settlement Class Member) and any
Released Party which, in any way, relates to the applicability or scope of the Settlement Agreement
or the Final Judgment and Order should be presented exclusively to this Court for resolution by
this Court.

It is therefore ORDERED AND DECREED that:

Plaintiff’s Motion for Approval of the Class Action Settlement, ECF 178, and Plaintiff’s
Motion for Attorney Fees and Reimbursement of Litigation Costs and Expenses to Class Counsel

and for a Service Award to the Class Representative, ECF 173, are GRANTED.
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9. This action is a class action against Trans Union, on behalf of a class of consumers
that has been defined as follows:
All consumers with an address in the United States and its territories

to whom Trans Union sent its “502 Letter” in response to a written
dispute of an inquiry from December 5, 2016 to January 31, 2025.

10. The Settlement Agreement submitted by the parties for the Settlement Class is
finally approved pursuant to Federal Rule of Civil Procedure 23(e) as fair, reasonable, and
adequate and in the best interests of the Class. The Settlement Agreement, including the monetary
relief set forth therein, shall be deemed incorporated herein and shall be consummated in
accordance with the terms and provisions thereof, except as amended or clarified by any
subsequent order issued by this Court.

11.  Asagreed by the parties in the Settlement Agreement, upon the Effective Date, the
Released Parties shall be released and discharged in accordance with the Settlement Agreement.

12.  As agreed by the parties in the Settlement Agreement, upon the Effective Date,
each Class Member is enjoined and permanently barred from instituting, maintaining, or
prosecuting, either directly or indirectly, any lawsuit that asserts any claims released by Settlement
Class Members under the Settlement Agreement.

13.  Upon consideration of Class Counsel’s application for fees and costs and other
expenses, the Court awards $7,666,667.00 as reasonable attorneys’ fees and $221,150.00 as
reimbursement for reasonable out-of-pocket expenses, which shall be paid from the Settlement
Fund.

14. The following are approved as cy pres recipients: the National Consumer Law
Center and the National Center for Law and Economic Justice.

15.  Upon consideration of the application for an individual settlement and service

award, the Named Plaintiff, Duane E. Norman, Sr., is awarded the sum of fifty thousand dollars
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($50,000.00), to be paid from the Settlement Fund, for the service he has performed for and on
behalf of the Settlement Class.

16. The Court overrules any objections to the settlement. After carefully considering
each objection, the Court concludes that none of the objections create questions as to whether the
settlement is fair, reasonable, and adequate.

17.  Neither this Final Judgment and Order, nor the Settlement Agreement, shall be
construed or used as an admission or concession by or against the Defendant or any of the Released
Parties of any fault, omission, liability, or wrongdoing, or the validity of any of the claims released
by the Settlement Class. This Final Judgment and Order is not a finding of the validity or invalidity
of any claims in this lawsuit or a determination of any wrongdoing by the Defendant or any of the
Released Parties. The final approval of the Settlement Agreement does not constitute any opinion,
position, or determination of this Court, one way or the other, as to the merits of the claims and
defenses of Plaintiff, the Settlement Class Members, or the Defendant.

18. Without affecting the finality of this judgment, the Court hereby reserves and
retains jurisdiction over this settlement, including the administration and consummation of the
settlement. In addition, without affecting the finality of this judgment, the Court retains exclusive
jurisdiction over Defendant and each member of the Settlement Class for any suit, action,
proceeding or dispute arising out of or relating to this Order, the Settlement Agreement or the
applicability of the Settlement Agreement. Without limiting the generality of the foregoing, any
dispute concerning the Settlement Agreement, including, but not limited to, any suit, action,
arbitration or other proceeding by a Settlement Class Member in which the provisions of the
Settlement Agreement are asserted as a defense in whole or in part to any claim or cause of action
or otherwise raised as an objection, shall constitute a suit, action or proceeding arising out of or

relating to this Order. Solely for purposes of such suit, action or proceeding, to the fullest extent
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possible under applicable law, the parties hereto and all Settlement Class Members are hereby
deemed to have irrevocably waived and agreed not to assert, by way of motion, as a defense or
otherwise, any claim or objection that they are not subject to the jurisdiction of this Court, or that
this Court is, in any way, an improper venue or an inconvenient forum.

19. This action is hereby dismissed on the merits, in its entirety, with prejudice and
without costs.

20. The Court finds, pursuant to Federal Rule of Civil Procedure 54(b), that there is no
just reason for delay, and directs the Clerk to enter final judgment.

21. The persons listed on Exhibit 1 hereto have validly excluded themselves from the
Settlement Class in accordance with the provisions of the Settlement Agreement and Preliminary
Approval Order and are thus excluded from the terms of this Order. Further, because the settlement
is being reached as a compromise to resolve this litigation, including before a final determination
of the merits of any issue in this case, none of the individuals reflected on Exhibit 1 may invoke
the doctrines of res judicata, collateral estoppel, or any state law equivalents to those doctrines in
connection with any further litigation against Trans Union in connection with the claims settled by
the Class.

BY THE COURT:

/s/ Gerald Austin McHugh
UNITED STATES DISTRICT JUDGE

Dated: July 22, 2025
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Exhibit 1 - Individual Requests for Exclusion
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Opt Outs From Notification of Pending Class Action
Suit mailing process in 2021

Opt Outs From Notice of Proposed Settlement
mailing process in 2025

1JABDALLAH, MAHMUD SAIED AGUILAR, LIZETTE G MCINTYRE, TASHA
2|AMORESANO, LUKE THOMAS ALBRECHT, DAVID MEAKENS, MICHAEL L
3JANGLADA, DIANA L ALFORD, CLARK MELENDEZ, DAVID ANTHONY
4|AZEVEDO, TIAGOJ AMAZAN, MELILA MITCHELL, PATRICIA ESTELLA
5|AZUARA, JULIO CESAR ANDERSON, FREDERICKR MOORE, MICHELLIA
6|BANKS, BLANTON LEON ANDREWS, REBECCA MOORE, TINA MARQUIA LASHAY
7|BASAM, BRUNHILDA M ASAD, SANDRAJ MURARSHEED, RASOOL
8|BATISTA, YANET BAUTISTA DE AZNAY, GILBERTO MYERS, MARIKA
9|BEAL, ROBERT LEWIS BARBER, COURTNEY M NOLAND, CHRISTOPHER
10|BECKER, NORMAN E BARRETT, PATRICK ORR, JADAMONIQUE
11|BEGUM, FAREENA NAZIMUN BARTHELEMY, NICOLETTE L OTHMAN, AHMAD RAMZI|
12|BODNAR, CYNTHIAM BATES, KEITHON B PALMER, DALLAS KELVIN
13|BOWLING, SHAEROME T BEUQUE, SEAN M PEARSON, BRADLEY
14|BRANFORD, VICTOR DAVID BORIJA, ALFREDO PERRY, ANTHONY DANTE
15|BREEDEN, MAE A BUCHANAN, ANGELLA ROSE PETERS, NIELANEECOLE
16|BROASTER, ANTONIO CALL, TRAON DARNELL PHILLIPS, ANTWON T
17|CARRASCO, CESAR AEDUARDO CATALON, DORIAN JOSEPH PINSONNEAULT, KRISTEN L
18| CHANG, LOBSANG TAGPA DORJE CHEESMAN, PAUL DOUGLAS PORTER, CHELSEA KECHE
19|DESAI, ANKUR A COBO, NICHOLASR RANDOLPH, DEMITRIUS
20|DIEZ, JORGE ANDRES COE, MICHELLE YVONNE REYES, MARVIN
21|EL, UEEACUSH CURRY, SHANIERRA RHODES, ASSATA MAKEYA
22|FIGUEROA, OMARJ DAVIS, NICOLE P RONZO, CHRISTOPHER JAMES
23|FITZSIMMONS, BARBARA WYCHE DESTILUS, JUNIOR ROSE, JOSHUAD
24|FOOTE, TAMMIE DIAZ RODRIGUEZ, ROXANN MARIE RUBIO GARCIA, HECTORH
25|GERICKE, CARISSAA DOANE, AYONNAN SAMPLES, BRYCE C
26|GERLACH, BRIAN R ETIENNE, CEDRIC SAMUEL, ERNIE
27|GIBSON, PATRICIAM FREEMAN, JASON A SELLERS, DAVID H
28|GIDDENS, TEVINJ FRIEL, JOSEPH G SHUE, DAVID CLYN
29|GOLDSTEIN, COREY ALAN GARCIA, EDWIN SMITH, SHYRIA LYNNE
30|GONZALO, DIANELIS PALACIO GARFIELD, MICHAEL STEPHEN SMITH, XAVIER JAMAL
31|HUTCHING, NATASHA DOMANIQUE ZERMENO GOLDEN, KATHLEEN STANTON, THOMAS DRE
32|JAMES, SHEILA GREEN, LAKISHA DANYLE TAXSARA, DAPREE DAQUONE
33|JAMES, SHEILA HANNA, RIMON G TAYLOR, MIAKKA SHIRLEN
34]JOHNSON, EBONIAN HARMS, CURTIS C TAYLOR, TRIPHINUE L
35]JOHNSON, SHERYLA HARRISON, DAKARAI A TOLBERT, TAMRA
36| KORYCIAK, TRAVIS AUSTIN HEIDELBERG, CHRISTOPHER DYNALL TORREZ, FREDRICK STEPHEN
37|LIU, GELE HERRERA JIMENEZ, ANTOINETTE TRAN, RACHEL S
38|MATTHEWS, ORLANDO HOULSEN, ADAM J TURKVAN, RONALD
39|MCDONALD, DANIEL HOURY, MUKHTAR OMAR VACA, ALFONZO GABRIEL
40|MELENDEZ, JUAN ALBERTO GARCIA HUMPHREY, BRITNEY CEEAISHA VANCE, BRANDON PAUL
41|MILLER, SYLVIA JOHNSON, ERIC D VASQUEZ RAMIREZ, ANDY ALBERTO
42|MILLS, GARY RAY JOHNSON, FONTE MARIA VERRETT, MYESHA JANAE
43|MULLEN, WILLIAM C JOHNSON, KIMBERLY DENISE WILSON, CURTIS LANIEM
44|OWENS, CHRISTOPHER LARUE JOHNSON, LERLEAN TYLER WILSON, MONIQUE S
45|PAOLUCCI, MARANDA JOHNSON, XAVIER TERMAINE ZIERTMAN, DEVEN MICHAEL
46|PEREZ, CARLOS A JONES, CHRISTOPHER LAMONT
47|REHMATULLA, MINHAL K JONES, KARLIN MICHAEL
48|REYES, BLAS LEANDRO INFANTE JONES, RICHARD KAMAL
49|ROCHA, HERENOLDO JOSHUA, JOHN L
50|ROGERS, ANTHONY B KELLY, ETHELJ
51|RUDDY, SEAN EDWARD KNIGHT, CHRISTOPHER CHANDLER TOMLINSON
52|SANTIAGO, JESUS KOTSATOS, KATHERINE T
53|SCHOAF, LISA PATRICE KRYLOVA, IULIIA
54|SINGH, KULTAR KUPKOVA, KRISTYNA
55|SORRELLS, JESSICAD LANCASTER, NATHANAEL
56| SPADAFORE, RONALD JOSEPH LASKEY, LAURIEM
57|STANSIL, ROBERT S LAVENDER, NIKEDRA S
58| TAYLOR, CHAVON C LLOYD, DAJAHNA ALEXIA
59|TAYLOR, ROBERTA A LOCKETT, GENARRO D
60| THOMAS, CORNELIUS LEE LOUIS, FEDRICHE
61]VASALLO, CHARIS F LUGRAND, ALICIA
62| VENTRELLA, NICOLE MANZONI, JORDAN ELIZABETH
63|WASHINGTON, DANITAN MARTIN, SEAN DWAIN
64|WEST, MEOSHIA MATTHEWS, FRANDENO FORONZO
65|WILSON, PAGE SHAWLEY MAURICETTE, WIDNA
66|ZERMENO, EMMANUEL MCGILL, JUSTIN B
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