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B1040 (FORM 1040) (12/15)

ADVERSARY PROCEEDING COVER SHEET ADVERSARY PROCEEDING NUMBER

(Instructions on Reverse)

(Court Use Only)

PLAINTIFFS

Darlene Gibbs, Stephanie Edwards, Lula Williams, Patrick Inscho,

and Lawrence Mwethuku, on behalf of themselves and all
individuals similarly situated,

DEFENDANTS

Think Finance, LLC: Think Finance SPV, LLC; TC
Administrative services, LLC; Tailwind Marketing, LLC: TC
Loan Services, LL.C and TC Decision Sciences, LLC

ATTORNEYS (Firm Name, Address, and Telephone No.)
Kellett & Bartholow PLLC

11300 N. Central Expy, Suite 301 Dallas, TX 75243
214-696-9000

ATTORNEYS (If Known)

PARTY (Check One Box Only)

o Debtor o U.S. Trustee/Bankruptcy Admin
X Creditor o Other
o Trustee

PARTY (Check One Box Only)

X Debtor O U.S. Trustee/Bankruptcy Admin
o Creditor o Other
O Trustee

CAUSE OF ACTION (WRITE A BRIEF STATEMENT OF CAUSE OF ACTION, INCLUDING ALL U.S. STATUTES INVOLVED)

1) Violations of RICO, 18 U.S.C. § 1962(c); 2) Violations of RICO, 18 U.S.C. § 1962(d); 3) Violation of Virginia Usury Laws;

4) Unjust Enrichment

NATURE OF SUIT

(Number up to five (5) boxes starting with lead cause of action as 1, first alternative cause as 2, second alternative cause as 3, etc.)

FRBP 7001(1) — Recovery of Money/Property
[l 11-Recovery of money/property - §542 turnover of property
[l 12-Recovery of money/property - 8547 preference
D 13-Recovery of money/property - 8548 fraudulent transfer
IJ_J 14-Recovery of money/property - other

FRBP 7001(2) - Validity, Priority or Extent of Lien
[l 21-Validity, priority or extent of lien or other interest in property

FRBP 7001(3) — Approval of Sale of Property
31-Approval of sale of property of estate and of a co-owner - §363(h)

FRBP 7001(4) — Objection/Revocation of Discharge
D 41-Objection / revocation of discharge - §727(c),(d),(e)

FRBP 7001(5) — Revocation of Confirmation
51-Revocation of confirmation

FRBP 7001(6) — Dischargeability
|:| 66-Dischargeability - §523(a)(1),(14),(14A) priority tax claims
|:| 62-Dischargeability - §523(a)(2), false pretenses, false representation,
actual fraud
|:| 67-Dischargeability - §523(a)(4), fraud as fiduciary, embezzlement, larceny

(continued next column)

FRBP 7001(6) — Dischargeability (continued)

D 61-Dischargeability - 8523(a)(5), domestic support

D 68-Dischargeability - 8523(a)(6), willful and malicious injury

D 63-Dischargeability - §523(a)(8), student loan

D 64-Dischargeability - 8523(a)(15), divorce or separation obligation
(other than domestic support)

D 65-Dischargeability - other

FRBP 7001(7) — Injunctive Relief
71-Injunctive relief — imposition of stay
D 72-Injunctive relief — other

FRBP 7001(8) Subordination of Claim or Interest
81-Subordination of claim or interest

FRBP 7001(9) Declaratory Judgment
D 91-Declaratory judgment

FRBP 7001(10) Determination of Removed Action
01-Determination of removed claim or cause

Other

|:| SS-SIPA Case — 15 U.S.C. 8878aaa et.seq.

|:| 02-Other (e.g. other actions that would have been brought in state court
if unrelated to bankruptcy case)

O Check if this case involves a substantive issue of state law

X Check if this is asserted to be a class action under FRCP 23

X Check if a jury trial is demanded in complaint

Demand $

Other Relief Sought
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B1040 (FORM 1040) (12/15)

BANKRUPTCY CASE IN WHICH THIS ADVERSARY PROCEEDING ARISES

NAME OF DEBTOR BANKRUPTCY CASE NO.

Think Finance, LLC 17-33964

DISTRICT IN WHICH CASE IS PENDING DIVISION OFFICE NAME OF JUDGE

Northern District of Texas Dallas Hale

RELATED ADVERSARY PROCEEDING (IF ANY)

PLAINTIFF DEFENDANT ADVERSARY
PROCEEDING NO.

DISTRICT IN WHICH ADVERSARY IS PENDING DIVISION OFFICE NAME OF JUDGE

SIGNATURE OF ATTORNEY (OR PLAINTIFF)

/s/ Theodore O. Bartholow Il

DATE PRINT NAME OF ATTORNEY (OR PLAINTIFF)
12/20/2017 Theodore O. Bartholow Il ("Thad")

INSTRUCTIONS

The filing of a bankruptcy case creates an “estate” under the jurisdiction of the bankruptcy court which consists of
all of the property of the debtor, wherever that property is located. Because the bankruptcy estate is so extensive and the
jurisdiction of the court so broad, there may be lawsuits over the property or property rights of the estate. There also may be
lawsuits concerning the debtor’s discharge. If such a lawsuit is filed in a bankruptcy court, it is called an adversary
proceeding.

A party filing an adversary proceeding must also must complete and file Form 1040, the Adversary Proceeding
Cover Sheet, unless the party files the adversary proceeding electronically through the court’s Case Management/Electronic
Case Filing system (CM/ECF). (CM/ECF captures the information on Form 1040 as part of the filing process.) When
completed, the cover sheet summarizes basic information on the adversary proceeding. The clerk of court needs the
information to process the adversary proceeding and prepare required statistical reports on court activity.

The cover sheet and the information contained on it do not replace or supplement the filing and service of pleadings
or other papers as required by law, the Bankruptcy Rules, or the local rules of court. The cover sheet, which is largely self-
explanatory, must be completed by the plaintiff’s attorney (or by the plaintiff if the plaintiff is not represented by an
attorney). A separate cover sheet must be submitted to the clerk for each complaint filed.

Plaintiffs and Defendants. Give the names of the plaintiffs and defendants exactly as they appear on the complaint.
Attorneys. Give the names and addresses of the attorneys, if known.

Party. Check the most appropriate box in the first column for the plaintiffs and the second column for the defendants.
Demand. Enter the dollar amount being demanded in the complaint.

Signature. This cover sheet must be signed by the attorney of record in the box on the second page of the form. If the

plaintiff is represented by a law firm, a member of the firm must sign. If the plaintiff is pro se, that is, not represented by an
attorney, the plaintiff must sign.
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KELLETT & BARTHOLOW PLLC Kristi C. Kelly, Esq., VSB #72791* (pro hac vice
Theodore O. Bartholow, III (“Thad”) application forthcoming)

Texas Bar No. 24062602 KELLY & CRANDALL, PLC

Karen L. Kellett 3925 Chain Bridge Road, Suite 202

Texas Bar No. 11199520 Fairfax, VA 22030

11300 N. Central Expy., Ste 301 (703) 424-7572

Dallas, Texas 75243 (703) 591-0167 Facsimile

Phone: (214) 696-9000 Email: kkelly@kellyandcrandall.com

Fax: (214) 696-9001 Counsel for Plaintiffs

Counsel for Plaintiffs

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT OF TEXAS
DALLAS DIVISION

DARLENE GIBBS, STEPHANIE EDWARDS,

LULA WILLIAMS, PATRICK INSCHO, :

and LAWRENCE MWETHUKU, on behalf of : Related Case Nos: 3:17-bk-33964;
themselves and all individuals similarly situated, 3:17-bk-33965

Adversary Proceeding No.
Plaintiffs,
V.

THINK FINANCE, LLC; THINK FINANCE SPV, :
LLC; TC ADMINSTRATIVE SERVICES, LLC,;
TAILWIND MARKETING, LLC; TC LOAN
SERVICES, LLC; and TC DECISION

SCIENCES, LLC,

Defendants.

CLASS ACTION COMPLAINT

Plaintiffs, Darlene Gibbs, Stephanie Edwards, Lula Williams, Patrick Inscho, and
Lawrence Mwethuku (collectively, the “Plaintiffs”), on behalf of themselves and all individuals
similarly situated, by counsel, file this class action adversary proceeding against
Defendants/Debtors Think Finance, LLC, Think Finance SPV, LLC, TC Administrative Services,
LLC, Tailwind Marketing, LLC, TC Loan Services, LLC, and TC Decision Sciences, LLC

(collectively “Defendants™). In support thereof, Plaintiffs allege as follows:
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INTRODUCTION

1. Most states have usury and licensing laws that limit the amount of interest that a
lender can charge on a loan. To evade usury and licensing laws, payday lenders originated their
loan products in the name of national banks, who were exempt from state interest-rate caps under
the National Bank Act. See 12 U.S.C. § 85. Under these arrangements, the bank served as a conduit
for the loans in exchange for a fee, but the payday lender funded, serviced, and collected the
loans—a tactic known as “rent-a-bank.” When federal regulators began cracking down on these
rent-a-bank arrangements, the payday lenders developed a solution—they adapted the structure to
use Native American tribal entities as the conduit to ostensibly cloak the loans in tribal sovereign
immunity. See, e.g., Nathalie Martin & Joshua Schwartz, The Alliance Between Payday Lenders
and Tribes: Are Both Tribal Sovereignty and Consumer Protection at Risk?, 69 Wash. & Lee L.
Rev. 751, 785 (2012) (providing background on payday loans and describing the rent-a-tribe model
as “the most recent incarnation of payday lending companies regulation-avoidance”).

2. This case involves a rent-a-tribe enterprise established and operated by Defendants.
After federal regulators shut down its rent-a-bank arrangement with First Bank of Delaware
(“FBD”), Think Finance established rent-a-tribe enterprises with the Chippewa Cree Tribe and
Otoe-Missouria Tribe (collectively the “Tribes”). Beginning in 2011, Defendants made high-
interest loans to consumers in the name of Plain Green, LLC (“Plain Green”), and Great Plains,
LLC (“Great Plains”)—the tribal entities that served as fronts to disguise Defendants’ role and to
ostensibly shield the scheme from liability. Although Plain Green and Great Plains were held out
as the actual lenders of these internet loans, the Tribes had minimal involvement in the day-to-day
operations and received a nominal percentage of the revenues from the loans. On the other hand,
Defendants received the majority of the profits; provided the infrastructure to market, fund, and

collect the loans; and controlled the tribal entities’ bank accounts.
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3. Because of their comforts with the rent-a-structure, Defendants made loans in
Virginia with annual percentage rates in excess of 440%—more than 35 times the 12% interest
cap in Virginia for companies that are not licensed by the Virginia State Corporation Commission
(the “Commission”). See Va. Code § 6.2-303(A). Over the past four years, Defendants collected
more than $69.4 million dollars from Virginia consumers pursuant to these illegal loans.

4. Based on Defendants’ conduct, Plaintiffs allege violations of the Racketeer
Influenced and Corrupt Organizations Act (“RICO”), 18 U.S.C. §§ 1961-1968, which prohibits
the “collection of unlawful debt.” Defendants acted in concert and conspired with each other to
repeatedly violate Virginia’s lending statutes—resulting in the collection of an unlawful debt from
Plaintiffs and the class members. Defendants are “persons” as defined in 18 U.S.C. § 1961(3), and
the usurious debts they sought to collect and did collect are “unlawful debts” under 18 U.S.C. §
1961(6). Defendants’ acts described herein are unlawful as set forth in 18 U.S.C. § 1962.

5. Plaintiffs also assert a class claim for violations of Virginia’s usury laws and unjust
enrichment. Because the loans exceed Virginia’s 12% annual percentage rate (“APR”) cap, such
loans are null and void and neither the lender nor any third party may collect, obtain, or receive
any principal, interest, or charges on the loans. 15 U.S.C. 8 1541(A). Accordingly, Plaintiffs seek
to disgorge all amounts paid by Virginia consumers, plus twice the amount of such usurious
interest that was paid in the two years preceding the filing of this action. Va. Code § 6.2-305(A).

JURISDICTION

6. The Court has jurisdiction over this matter pursuant to 28 U.S.C. 88 157 and
1334(b). Venue is proper pursuant to 28 U.S.C. §8§ 1408 and 1409.

7. This matter is a core proceeding within the meaning of 28 U.S.C. § 157(b)(2)(A),
(B), (E), (H), (J), and (O). Pursuant to Fed. R. Bankr. P. 7008(a), Plaintiffs state that to the extent

the Court determines that any portion of this complaint is non-core, Plaintiffs consent to the entry
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of final orders or judgment in this adversary proceeding by the bankruptcy judge if it is determined
that the bankruptcy judge, absent consent of the parties, cannot enter final orders or judgment
consistent with Article 111 of the United States Constitution. Further, to the extent that any court
determines that the Bankruptcy Court does not have the authority to enter a final judgment on any
cause of action set forth herein, Plaintiffs request that the Bankruptcy Court issue a report and
recommendation for a judgment to the United States District Court for the Northern District of

Texas on any such cause of action.

PARTIES

8. Plaintiff Darlene Gibbs (“Gibbs”) is a natural person and resident of the
Commonwealth of Virginia.

9. Plaintiff Stephanie Edwards (“Edwards”) is a natural person and resident of the
Commonwealth of Virginia.

10. Plaintiff Lula Williams (“Williams™) is a natural person and resident of the
Commonwealth of Virginia.

11. Plaintiff Patrick Inscho (“Inscho”) is a natural person and resident of the
Commonwealth of Virginia.

12. Plaintiff Lawrence Mwethuku (“Mwethuku”) is a natural person and resident of the

Commonwealth of Virginia.

13.  Think Finance, LLC (“Think Finance”) is a limited liability company with a
principal place of business at 5080 Spectrum Drive, Suite 700 West Addison, TX 75001. Although
the Tribes held themselves out as the actual lender of the internet loans, Think Finance ran the
day-to-day operations of the lending enterprises described herein.

14.  Think Finance SPV, LLC (“Think Finance SPV”) is a limited liability company

formed under the laws of Delaware with a principal place of business at 5080 Spectrum Drive,
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Suite 700 West Addison, TX 75001-3232. Think Finance created Think Finance SPV as the special
purpose vehicle to acquire shares of GPL Servicing, Ltd. (“GPLS”)—"“the fund created to allow
investors to purchase interests in the consumer loans originated by Native American Tribal lending
businesses.” See Think Finance, LLC, v. Victory Park Capital Advisors, LLC, Case No. 17-03106
(Banc. Tex.) (Dkt. 1, Compl. at 9§ 24) (explaining Victory Park’s creation of GPLS).

15.  TC Administrative Services, LLC (“TC Administrative”) is a Delaware corporation
with a principal place of business at 5080 Spectrum Drive, Suite 700 West Addison, TX 75001-
3232. As explained below, TC Administrative participated in the enterprise as an administrative
service provider and, more importantly, as the entity who received Think Finance’s share of the
profits of the scheme. Pursuant to the parties’ agreements, TC Administrative Services received
the net income generated from the enterprises after accounting for the fixed return of 18-20%
allocated to the investors who funded the scheme.

16.  Tailwind Marketing, LLC (“Tailwind”) is a limited liability company with a
principal place of business at 5080 Spectrum Drive, Suite 700 West Addison, TX 75001-3232. As
explained below, Tailwind participated in the enterprise as the marketing and technology arm of
the enterprise.

17. Defendant TC Decision Sciences, LLC (“TC Decision Sciences”), is a Delaware
corporation with a principal place of business at 5080 Spectrum Drive, Suite 700 West Addison,
TX 75001-3232. As explained below, TC Decision Sciences participated in the enterprise as the
website operator and software administrator for the rent-a-tribe enterprises. TC Decision Sciences
also provided risk management, i.e., it performed analysis to help predict payment risk and

developed the lending criteria to ensure the profitability of the rent-a-tribe scheme.
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18. TC Loan Services, LLC (“TC Loan Services”) is a limited liability with a principal
place of business at 5080 Spectrum Drive, Suite 700 West Addison, TX 75001-3232. TC Loan
Services participated in the enterprise as the controlling member of Tailwind. TC Loan Services
was created to further insulate Defendants from liability by adding an extra layer of corporate
protection.

STATEMENT OF FACTS

A Overview of tribal lending.

19.  In a “payday” loan, a consumer who can’t afford to wait until payday receives a
cash advance and, in exchange, the lender subtracts a larger amount from the consumer’s
paycheck. Consumers renew the loans when they are unable to pay them off, creating a cycle of
mounting debt.

20. Over the past ten years, payday lending has become “one of the fastest growing
segments of the consumer credit industry,” and as of 2005 “there were more payday-loan stores in
the United States than McDonald’s, Burger King, Sears, J.C. Penney, and Target stores combined.”
Martin & Schwartz, supra at 759 (quoting Karen E. Francis, Note, Rollover, Rollover: A
Behavioral Law and Economics Analysis of the Payday Loan Industry, 88 Tex. L. Rev. 611, 611-
12 (2010)).

21.  Itis no secret that “internet payday lenders have a weak history of complying with
state laws.” Id. at 764. Prior to the rent-a-tribe business model, some payday lenders, including
Think Finance, entered into partnerships with national banks to avoid compliance with state law.
See, e.g., Jean Ann Fox & Edmund Mlerzwinkski, Consumer Fed’n of Am. & U.S. Pub. Interest

Research Grp., Rent-a-Bank Payday Lending: How Banks Help Payday Lenders Evade State
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Consumer Protection at 17-22 (2001), available at http://
www.consumerfed.org/pdfs/paydayreport.pdf.

22.  Beginning in 2005, the Federal Deposit and Insurance Corporation began cracking
down on rent-a-bank arrangements, and they were nearly eliminated by 2010—Ilargely by the
assessment of penalties and fines against the banks. See, e.g., Creola Johnson, America's First
Consumer Financial Watchdog Is on A Leash: Can the CFPB Use Its Authority to Declare Payday-
Loan Practices Unfair, Abusive, and Deceptive?, 61 Cath. U. L. Rev. 381, 399 n. 16 (2012).

23. In response to the crackdown on rent-a-bank arrangement, several payday lenders
reincarnated the lending model through associations with Native American tribes to avoid state
laws. Id.; see also Martin & Schwartz, supra at 1.

24, Under the rent-a-tribe model, “online payday lenders register businesses on Native
American lands and claim to be exempt from lawsuits and state usury caps under tribal sovereign
immunity. Using this doctrine, lenders argue that because their businesses are located on or
headquartered within the borders of a Native American reservation, they are bound by the laws of
that reservation only, not the laws of the state in which the reservation is located or the state in
which the borrower resides.” 1d.

B. Overview of Defendants’ role in the enterprises.

25. RICO defines an “enterprise” as “any individual, partnership, corporation,
association, or other legal entity, and any union or group of individuals associated in fact although
not a legal entity.” 18 U.S.C. § 1691(4) (emphasis added).

26.  The Supreme Court has held that an association-in-fact enterprise is “a group of
persons associated together for a common purpose of engaging in a course of conduct.” United

States v. Turkette, 452 U.S. 576, 583 (1981).
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27. Defendants, Haynes Investments, Victory Park, the Chippewa Cree Tribe, the Otoe-
Missouria Tribe, Plain Green, and Great Plains worked together for the common purpose of
making and collecting the usurious loans.

28. Prior to the formation of Plain Green and Great Plains, a nearly identical venture
existed where loans were originated through First Bank of Delaware (“FBD”), but it served as
nothing more than a nominal lender on behalf of Defendants. (Ex. 1, May 1, 2009 Universal Fund
Investor Overview).

29.  After the FDIC shut down Defendants’ arrangement with FBD—ordering it to
terminate its relationship with “all third-party lending programs”*—Think Finance’s chief
executive officer, Kenneth Rees, sent a letter to the Chippewa Cree Tribe proposing that they
participate in a similar arrangement with his company.?

30. Like the rent-a-bank format, the loans would be originated in the name of the tribe,
but the tribe would serve as nothing more than a nominal lender.

31.  Shortly thereafter, the key companies involved in the enterprise—the Chippewa
Cree Tribe, Think Finance, Haynes Investments, and Victory Park (through GPLS)—entered into
a term sheet dated March 11, 2011. (Ex. 2, Mar. 11, 2011 Term Sheet).

32.  As part of this transaction, Think Finance agreed “to license its software to the

Tribe pursuant to a software license agreement acceptable to the parties” and to also “provide risk

1 See, e.g., In the Matter of First National Bank, Case No. FDIC-07-256b, Order to Cease and
Desist, Order for Restitution, and Order to Pay (Oct. 9, 2008), available at
https://www.fdic.gov/bank/individual/enforcement/2008-10-03.pdf.

2 See, e.g., Ben Walsh, Outlawed By The States, Payday Lenders Take Refuge on Reservations,
Huffington Post (June 29, 2015, wupdated Sept. 8, 2015), http://www.huff-
ingtonpost.com/2015/06/29/online-payday-lenders-reservations_n_7625006.html  (last visited
Dec. 15, 2017).
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management, application processing, underwriting assistance, payment processing, and ongoing
customer service support coterminous with the software license agreement.” (Ex. 2 at p. 1).

33.  On the other hand, the Chippewa Cree Tribe agreed to commit “its best efforts” to
complete certain “critical path items” within 14 days, including establishing Plain Green, revising
the Tribal Transaction Code to allow for the arrangement’s lending products, setting up bank
accounts and ACH processing for Plain Green, and obtaining separate originating and servicing
addresses for Plain Green. (Ex. 2 at p. 3).

34.  As compensation for serving as the front, the Chippewa Cree Tribe was paid 4.5%
of the revenue received on the loans, reimbursed all expenses, and was advanced $50,000. (Ex. 2
atp. 2).3

35.  On or around January 12, 2011, Think Finance pitched a similar rent-a-tribe
arrangement to the Otoe-Missouria Tribe. (Ex. 3, Jan. 12, 2011 Great Plains Lending Meeting).

36. This presentation provided an overview of Think Finance’s consumer finance
products (Ex. 3 at TF-VA000918), the underwriting chain of command for the loans (Ex. 3 at TF-
VA000921), the marketing strategy for the loans (Ex. 3 at TF-VA000922), the lending structure,
and key contractual agreements, including a loan purchase agreement where GPLS would purchase

loans originated by Great Plains within two days (Ex. 3 at TF-VA000923-924).

3 Although Plain Green received 4.5% of the revenue on paper, these funds were diverted to tribal
leaders such as Neal Paul Rosette and Billi Anne Morsette, the former “chief executive officers”
of Plain Green who were sent to prison for accepting bribes in exchange for facilitating the award
of tribal contracts and for helping another tribal member siphon over $55,000 in tribal monies,
which were laundered through the predecessor company of Plain Green. The United States
Attorney’s Office, District of Montana, Plain Green Officials Sent to Prison (March 8, 2016),
https://www.justice.gov/usao-mt/pr/plain-green-officials-sent-prison. As part of this investigation,
the Montana Attorney General’s office uncovered that Rosette, Morsette, and James Eastlick, Jr.,
each received $400,000 from a consulting company, Ideal Consulting, LLC, involved in the Plain
Green operation. Id. In other words, the Chippewa Cree Tribe actually received far less than the
4.5% allocated to it under the agreement.
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37. Great Plains did not exist prior to this meeting, and, as part of Think Finance’s
presentation, the next steps were “[c]reate tribal entity—Great Plains Lending, LLC,” “setup tribal
bank account at FBD,” “review/approve consumer legal documents,” and “[r]eview/sign
contractual agreements.” (Ex. 3 at TF-VA000927).

38. Like Plain Green, Great Plains also received a nominal amount of the revenue
generated by the loans and did not need to invest any capital or resources to the operations.

39. Instead, GPLS deposited the initial $1 million used to fund the illegal loans made
in the name of Great Plains. (Ex. 4, Flow of Funds Overview).

40.  Similarly, through a credit agreement with Think Finance (not Plain Green or the
Chippewa Cree Tribe), Haynes Investments provided the initial $2 million used to fund the illegal
loans in the name of Plain Green. (Ex. 5, Mar. 2011 Credit Agreement).

41.  Additionally, Defendants dictated the major policies of each of the tribal entities.

42. For example, Defendants controlled the application requirements, application
processing timelines, the application rejection rules, when to resell loans, pricing and loan
amounts, the states where loans would be offered, funding options, payment rules, and waiving of
fees. (Ex. 6, Aug. 7, 2012 Loan Product Functionality, at TF-VA022202-22231).

43.  Defendants also controlled the interest-rates that would be offered to consumers.
(Ex. 6 at TF-VA022229-22230).

44, In short, although Plain Green and Great Plains held themselves out as the actual
lenders of these internet payday loans, Defendants were the de facto owners and controlled the

operations of the Plain Green and Great Plains.
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45, Defendants also received the majority of the profits generated by the scheme other
than: (1) the nominal percentage returned to the Tribes for the use of their name and (2) the flat-
fee repaid to Victory Park and Haynes Investments for providing the capital to fund the loans.

46. Each of Defendants played an integral role for returning as much money as possible
to Think Finance.

47. For example, TC Administrative participated in the enterprise as an administrative
service provider and, more importantly, as the pass through entity who received Think Finance’s
share of the profits of the scheme. (Ex. 3 at TF-VA045853).

48.  TC Administrative Services received the “net income” from the enterprises after
accounting for the fixed return of 18-20% allocated to Victory Park for providing the capital to
fund the loans through GPLS.

49.  Pursuant to a servicing agreements, TC Decision Sciences participated in the
enterprises as the website operator and software administrator for Plain Green and Great Plains.

50.  As part of this role, TC Decision Sciences also handled customer service
responsibilities, such as communications with consumers under the guise of Great Plains.

51.  TC Decision Sciences received $55 for each loan funded, as well $5 a month for
each active account with Plain Green and Great Plains. (Ex. 3 at TF-VA045853).

52.  Tailwind Marketing handled the online and other advertisements for Great Plains.
Tailwind Marketing also handled the lead generation used to identify and solicit potential

consumers.*

% In order to find potential customers, internet lenders pay companies known as “lead generators,”
which are businesses that collect information on potential consumers to solicit for high-interest
loans. Pew Charitable Trust, Fraud and Abuse Online: Harmful Practices in Internet Payday
Lending (Oct. 2014), http://www.pewtrusts.org/~/media/assets/2014/10/payday-lending-
report/fraud_and_abuse_online_harmful_practices_in_internet_payday_lending.pdf. Lead
generators pay high fees to several sources, such as consumer reporting agencies, to acquire
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53.  Tailwind received $100 for every borrower provided to Plain Green and Great
Plains. Tailwind’s flat-fee was deducted from the nominal amount of the proceeds allocated to
Plain Green and Great Plains. (Ex. 3 at TF-VA045853; EX. 4 at { 6).

C. Defendants’ loans charged interest in violation of Virginia’s usury laws and RICO.

54, Defendants, together with Haynes Investments, Victory Park, the Chippewa Cree
Tribe, the Otoe-Missouria Tribe, Plain Green, Great Plains, and other members of the enterprise
not yet known to Plaintiffs, marketed, initiated, and collected usurious loans in Virginia.

55. Under the terms of the standard loan agreements, the interest rates charged were
significantly greater than 12% APR—often between 118% and 448%, if not higher.

56.  Plaintiffs obtained loans in amounts ranging from $300.00-$3,000.00 from Plain
Green and Great Plains.

57. For example, Gibbs’ interest rate was 277.92%, Williams’ interest rate was
247.88%, and Inscho had loans with interest rates of 448%. (Ex. 7, EX. 8, & Ex. 9).

58.  Absent several exceptions, Va. Code § 6.2-1541 prohibits any person from making
such loans to Virginians in excess of 12% APR unless that company has obtained a consumer
finance license from the Commission. See Va. Code 8 6.2-1501.

59.  Neither Defendants nor Plain Green or Great Plains had a consumer finance license
when they made the loans to Plaintiffs; nor did they ever attempt to obtain such a license.

60. Under Va. Code § 6.2-1541(A), if a lender was not exempt from the provisions of
those statutes and had not obtained a consumer finance license, yet nonetheless contracted to make

a consumer loan and charged, contracted for, or received, interest, or other compensation in excess

borrower information to determine whether a consumer has ever applied or received an internet
loan or whether a consumer may be in need or qualify for an additional loan. Id.
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of 12% per year, then the loan is null and void, and the lender is not able to collect, obtain, or
receive any principal, interest, or charges on the loan.

61. Defendants received no less than $711.02 from Ms. Gibbs as a result of her illegal
loan—most of which Defendants credited as payment for interest or other fees.

62. Defendants received no less than $15,369.15 from Ms. Edwards as a result of her
illegal loans—most of which Defendants credited as payment for interest or other fees.

63. Defendants received no less than $1,858.67 from Ms. Williams as a result of her
illegal loan—most of which Defendants credited as payment for interest or other fees.

64. Defendants received no less than $6,042.19 from Mr. Mwethuku as a result of his
illegal loan—most of which Defendants credited as payment for interest or other fees.

65. Defendants received no less than $16,210.84 from Mr. Inscho as a result of his
illegal loans—most of which Defendants credited as payment for interest or other fees.

66. Because Plaintiffs’ loans were null and void, and it was unlawful for Defendants or
any of their affiliated entities to collect or receive any principal, interest, or charges on the loans,
including the amounts paid by Plaintiffs. Va. Code § 6.2-1541(A).

67.  Over the past four years, Defendants collected more than $69.4 million dollars from
Virginia consumers pursuant to these illegal loans. (Ex. 10, Think Finance’s Interrogatory
Responses at Int. Nos. 9 & 10 (indicating that $50,942,975.88 was collected from Virginia
consumers on loans in the name of Plain Green; $18,498,414.81 was collected from Virginia
consumers on loans in the name of Great Plains)).

68.  Pursuant to Va. Code 8§ 6.2-305(A), Plaintiffs and the class members are entitled to

twice the total amount of interest paid on these loans.
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69. Defendants’ conduct also violated § 1962(c) of RICO, which prohibits the
“collection of unlawful debt.” 18 U.S.C. § 1962(c¢).

70. RICO defines “unlawful debt” as a debt that was incurred in connection with “the
business of lending money or a thing of value at a rate usurious under State or Federal law, where
the usurious rate is at least twice the enforceable rate.” 18 U.S.C. § 1961(6).

71.  Defendants charged an interest rate far in excess of the enforceable rate established
by Va. Code 8§ 6.2-1541(A), and, thus, Defendants violated RICO’s prohibition against the
collection of unlawful debt.

72.  As aresult of Defendants’ participation in the enterprise and violations of RICO,
Defendants are jointly and severally liable to Plaintiffs and the putative class members for their
actual damages, treble damages, costs, and attorneys’ fees pursuant to 18 U.S.C. § 1964(c).

COUNT ONE:

VIOLATIONS OF RICO, 18 U.S.C. § 1962(c)
(CLASS CLAIM AGAINST ALL DEFENDANTS)

73.  Plaintiffs restate each of the allegations in the preceding paragraphs as if set forth
at length herein.

74.  Pursuant to Rule 7023 of the Federal Rules of Bankruptcy Procedure, Plaintiffs
bring this action for themselves and on behalf of a class—the “Virginia RICO Class”—initially
defined as:

All Virginia residents who executed a loan with Plain Green or Great Plains where
the loan was originated and/or any payment was made on or after May 19, 2013.

Plaintiffs are members of the Virginia RICO Class.

75. Numerosity. Fed. R. Civ. P 23(a)(1). As reflected by the profits generated by
Defendants, Plaintiffs allege that the class members are so numerous that joinder of all is

impractical. The names and addresses of the class members are identifiable through the internal
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business records maintained by Defendants, and the class members may be notified of the
pendency of this action by published and/or mailed notice.

76. Predominance of Common Questions of Law and Fact. Fed. R. Civ. P. 23(a)(2).

Common questions of law and fact exist as to all members of the putative class, and there are no
factual or legal issues that differ between the putative class members. These common questions
predominate over the questions affecting only individual class members. The common questions
include: (1) whether Defendants, Haynes Investments, Victory Park, the Chippewa Cree Tribe, the
Otoe-Missouria Tribe, Plain Green, and Great Plain constitute an “enterprise” under RICO; (2)
whether Defendants conducted the affairs or participated in the enterprise’s affairs; (3) whether
the loans violated Va. Code § 6.2-1501 because the interest rates were too high; and (4) what is
the proper recovery for Plaintiffs and the class members against each of Defendants.

77.  Typicality. Fed. R. Civ. P. 23(a)(3). Plaintiffs’ claims are typical of the claims of
each putative class member. Plaintiffs are entitled to relief under the same causes of action as the
other members of the putative class. Additionally, Plaintiffs’ claims are based on the same facts
and legal theories as each of the class members.

78.  Adequacy of Representation. Fed. R. Civ. P. 23(a)(4). Plaintiffs are adequate

representatives of the putative class because their interests coincide with, and are not antagonistic
to, the interests of the members of the class that they seek to represent. Plaintiffs have retained
counsel competent and experienced in such litigation, and they intend to continue to prosecute the
action vigorously. Plaintiffs and their counsel will fairly and adequately protect the interests of the
members of the class. Neither Plaintiffs nor their counsel have any interests that might cause them

to not vigorously pursue this action.
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79. Superiority. Fed. R. Civ. P. 23(b)(3). Questions of law and fact common to the
class members predominate over questions affecting only individual members, and a class action
is superior to other available methods for fair and efficient adjudication of the controversy. The
damages sought by each member are such that individual prosecution would prove burdensome
and expensive. It would be virtually impossible for members of the class individually to effectively
redress the wrongs done to them. Even if the members of the class themselves could afford such
individual litigation, it would be an unnecessary burden on the Courts. Furthermore, individualized
litigation presents a potential for inconsistent or contradictory judgments and increases the delay
and expense to all parties and to the court system presented by the legal and factual issues raised
by Defendants’ conduct. By contrast, the class action device will result in substantial benefits to
the litigants and the Court by allowing the Court to resolve numerous individual claims based upon
a single set of proof in a case.

80. Injunctive Relief Appropriate for the Class. Fed. R. Civ. P. 23(b)(2). Class

certification is appropriate because Defendants acted on grounds generally applicable to the class,
making appropriate injunctive relief with respect to Plaintiffs and the class members. Plaintiffs
and the putative class seek an injunction ordering Defendants to divest themselves of any interest
in the enterprise (including the receipt of any proceeds arising from the unlawful collection of
debt) prohibiting Defendants from continuing to engage in the enterprise or selling the outstanding
balances on the loans to any third parties.

81.  Asalleged above, Defendants violated § 1962(c) of RICO through the “collection

of unlawful debt.” 18 U.S.C. § 1962(c).
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82. RICO defines “unlawful debt” as a debt which was incurred in connection with “the
business of lending money or a thing of value at a rate usurious under State or Federal law, where
the usurious rate is at least twice the enforceable rate.” 18 U.S.C. § 1961(6).

83.  All of the loans made to Virginia residents and collected by Defendants included
an interest rate far in excess of twice the enforceable rate in Virginia.

84.  This conduct began as early as 2011, continues to date, and will be repeated again
and again in the future to the detriment of Virginia consumers.

85.  Plaintiffs and the class members were injured as a result of Defendants’ violations
of 18 U.S.C. § 1962(c).

86.  Accordingly, Defendants are jointly and severally liable to Plaintiffs and the
putative class members for their actual damages, treble damages, costs, and attorney’s fees
pursuant to 18 U.S.C. § 1964(c).

COUNT TWO:

VIOLATIONS OF RICO, 18 U.S.C. § 1962(d)
(CLASS CLAIM AGAINST ALL DEFENDANTS)

87.  Plaintiffs restate each of the allegations in the preceding paragraphs as if set forth
at length herein.

88.  Pursuant to Rule 7023 of the Federal Rules of Bankruptcy Procedure, Plaintiffs
bring this action for themselves and on behalf of a class, initially defined as:

All Virginia residents who executed a loan with Plain Green or Great Plains where
the loan was originated and/or any payment was made on or after May 19, 2013.

Plaintiffs are members of the Virginia RICO Class.

89. Numerosity. Fed. R. Civ. P 23(a)(1). Upon information and belief, Plaintiffs
allege that the class members are so numerous that joinder of all is impractical. The names and

addresses of the class members are identifiable through the internal business records maintained
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by Defendants, and the class members may be notified of the pendency of this action by published
and/or mailed notice.

90. Predominance of Common Questions of Law and Fact. Fed. R. Civ. P. 23(a)(2).

Common questions of law and fact exist as to all members of the putative class, and there are no
factual or legal issues that differ between the putative class members. These common questions
predominate over the questions affecting only individual class members. The common questions
include: (1) whether Defendants, Haynes Investments, Victory Park, the Chippewa Cree Tribe, the
Otoe-Missouria Tribe, Plain Green, and Great Plain constitute an “enterprise” under RICO; (2)
whether Defendants conducted the affairs or participated in the enterprise’s affairs; (3) whether
the loans violated Va. Code § 6.2-1501 because the interest rates were too high; and (4) what is
the proper recovery for Plaintiffs and the class members against each of Defendants.

91.  Typicality. Fed. R. Civ. P. 23(a)(3). Plaintiffs’ claims are typical of the claims of
each putative class member. In addition, Plaintiffs are entitled to relief under the same causes of
action as the other members of the putative class. All are based on the same facts and legal theories.

92.  Adequacy of Representation. Fed. R. Civ. P. 23(a)(4). Plaintiffs are adequate

representatives of the putative class because their interests coincide with, and are not antagonistic
to, the interests of the members of the class they seek to represent; they have retained counsel
competent and experienced in such litigation; and they have and intend to continue to prosecute
the action vigorously. Plaintiffs and their counsel will fairly and adequately protect the interests of
the members of the class. Neither Plaintiffs nor their counsel have any interests which might cause
them not to vigorously pursue this action.

93. Injunctive Relief Appropriate for the Class. Fed. R. Civ. P. 23(b)(2). Class

certification is appropriate because Defendants acted on grounds generally applicable to the class,
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making appropriate injunctive relief with respect to Plaintiffs and the class members. Plaintiffs
and the putative class seek an injunction ordering Defendants to divest themselves of any interest
in the enterprise, including the receipt of any proceeds arising from the unlawful collection of debt;
prohibiting Defendants from continuing to engage in the enterprise or selling the outstanding
balances on the loans to any third parties.

94.  As alleged above, Defendants, along with other participants not yet known to
Plaintiffs, violated § 1962(d) of RICO by entering into a series of agreements to violate § 1962(c),
including: (1) the Term Sheet between the Chippewa Cree Tribe, Think Finance, GPLS, and
Haynes Investments; (2) the Credit Agreement between Think Finance and Haynes Investments;
(3) the marketing agreements between Tailwind, Plain Green, and Great Plains; and (4) the
servicing agreements between TC Decision Sciences, Plain Green, and Great Plains.

95.  As a result of Defendants’ participation in the enterprise and violations of RICO,
Defendants are jointly and severally liable to Plaintiffs and the putative class members for their
actual damages, treble damages, costs, and attorney’s fees pursuant to 18 U.S.C. § 1964(c).

COUNT THREE:

VIOLATIONS OF VIRGINIA USURY LAWS
(CLASS CLAIM AGAINST ALL DEFENDANTS)

96.  Plaintiffs restate each of the allegations in the preceding paragraphs as if set forth
at length herein.

97.  Pursuant to Rule 7023 of the Federal Rules of Bankruptcy Procedure, Plaintiffs
bring this action for themselves and on behalf of a class initially defined as follows:

Virginia Usury Class: All Virginia residents who made a payment on any loan
with Plain Green or Great Plains.

Virginia Usury Subclass: All Virginia residents who made a payment on any loan
with Plain Green or Great Plains on or after May 19, 2015.

Plaintiffs are members of the Virginia Usury Class and Subclass.
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98. Numerosity. Fed. R. Civ. P 23(a)(1). Based on the revenue collected from Virginia
consumers, numerosity is easily satisfied. (See Ex. 10) Additionally, the names and addresses of
the class members are identifiable through the internal business records maintained by Defendants,
and the class members may be notified of the pendency of this action by published and/or mailed
notice.

99. Predominance of Common Questions of Law and Fact. Fed. R. Civ. P. 23(a)(2).

Common questions of law and fact exist as to all members of the putative class, and there are no
factual or legal issues that differ between the putative class members. These questions predominate
over the questions affecting only individual class members. The principal issues include: (1)
whether the loans made to Virginia consumers violated Virginia Code Section 8§ 6.2-1501 because
their interest levels were too high; (2) whether Plaintiffs may recover from Defendants the amounts
paid on the loans; and (3) what is the proper recovery for Plaintiffs and the class members against
each Debtor.

100. Typicality. Fed. R. Civ. P. 23(a)(3). Plaintiffs’ claims are typical of the claims of
each putative class member. In addition, Plaintiffs are entitled to relief under the same causes of
action as the other members of the putative class. All claims are based on the same facts and legal
theories.

101. Adequacy of Representation. Fed. R. Civ. P. 23(a)(4). Plaintiffs are adequate

representatives of the putative class because their interests coincide with, and are not antagonistic
to, the interests of the members of the class they seek to represent. Plaintiffs have retained counsel
competent and experienced in such litigation, and they intend to continue to prosecute the action

vigorously. Plaintiffs and their counsel will fairly and adequately protect the interests of the
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members of the class. Neither Plaintiffs nor their counsel have any interests that might cause them
to not vigorously pursue this action.

102.  Superiority. Fed. R. Civ. P. 23(b)(3). Questions of law and fact common to the
class members predominate over questions affecting only individual members, and a class action
is superior to other available methods for fair and efficient adjudication of the controversy. The
damages sought by each member are such that individual prosecution would prove burdensome
and expensive. It would be virtually impossible for members of the class individually to effectively
redress the wrongs done to them. Even if the members of the class themselves could afford such
individual litigation, it would be an unnecessary burden on the Courts. Furthermore, individualized
litigation presents a potential for inconsistent or contradictory judgments and increases the delay
and expense to all parties and to the court system because of the legal and factual issues raised by
Defendants’ conduct. By contrast, the class action device will result in substantial benefits to the
litigants and the Court by allowing the Court to resolve numerous individual claims based upon a
single set of proof in a case.

103.  All of the loans made to Virginia consumers in the name of Plain Green and Great
Plains used an interest rate greater than 12%.

104. Asexplained above, Defendants were the de facto lenders and received the majority
of the profits and revenues generated on the loans.

105.  Accordingly, Plaintiffs and the class members are entitled to recover all amounts
repaid on the void loans, plus twice the amount of such usurious interest that was paid in the two
years preceding the filing of this action and their attorney’s fees and costs. Va. Code § 6.2-1541;

Va. Code § 6.2-305(A).
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COUNT FOUR:
UNJUST ENRICHMENT
(CLASS CLAIM AGAINST ALL DEFENDANTS)

106. Plaintiffs restate each of the allegations in the preceding paragraphs as if set forth
at length herein.

107. Pursuant to Rule 7023 of the Federal Rules of Bankruptcy Procedure, Plaintiffs
bring this action for themselves and on behalf of a class—the “Virginia Unjust Enrichment
Class”—initially defined as follows:

Virginia Unjust Enrichment Class: All Virginia residents who executed a loan

with Plain Green or Great Plains where any amount of principal, interest, fees, or
other charges were repaid.

Plaintiffs are members of the unjust enrichment class.

108. Numerosity. Fed. R. Civ. P 23(a)(1). Based on the revenue collected from Virginia
consumers, numerosity is easily satisfied. Additionally, the names and addresses of the class
members are identifiable through the internal business records maintained by Defendants, and the
class members may be notified of the pendency of this action by published and/or mailed notice.

109. Predominance of Common Questions of Law and Fact. Fed. R. Civ. P. 23(a)(2).

Common questions of law and fact exist as to all members of the putative class, and there are no
factual or legal issues that differ between the putative class members. These questions predominate
over the questions affecting only individual class members. The principal issues include: (1)
whether Plaintiffs and the class members conferred a benefit on Defendants; (2) whether
Defendants knew or should have known of the benefit; (3) whether Defendants retained an unjust
benefit because the loan was void; and (4) what is the proper recovery for Plaintiffs and the class
members against each of Defendants.

110. Typicality. Fed. R. Civ. P. 23(a)(3). Plaintiffs’ claims are typical of the claims of

each putative class member. In addition, Plaintiffs are entitled to relief under the same causes of
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action as the other members of the putative class. All claims are based on the same facts and legal
theories.

111. Adequacy of Representation. Fed. R. Civ. P. 23(a)(4). Plaintiffs are adequate

representatives of the putative class because their interests coincide with, and are not antagonistic
to, the interests of the members of the class they seek to represent. Plaintiffs have retained counsel
competent and experienced in such litigation, and they intend to continue to prosecute the action
vigorously. Plaintiffs and their counsel will fairly and adequately protect the interests of the
members of the class. Neither Plaintiffs nor their counsel have any interests that might cause them
to not vigorously pursue this action.

112.  Superiority. Fed. R. Civ. P. 23(b)(3). Questions of law and fact common to the
class members predominate over questions affecting only individual members, and a class action
is superior to other available methods for fair and efficient adjudication of the controversy. The
damages sought by each member are such that individual prosecution would prove burdensome
and expensive. It would be virtually impossible for members of the class individually to effectively
redress the wrongs done to them. Even if the members of the class themselves could afford such
individual litigation, it would be an unnecessary burden on the Courts. Furthermore, individualized
litigation presents a potential for inconsistent or contradictory judgments and increases the delay
and expense to all parties and to the court system because of the legal and factual issues raised by
Defendants’ conduct. By contrast, the class action device will result in substantial benefits to the
litigants and the Court by allowing the Court to resolve numerous individual claims based upon a
single set of proof in a case.

113.  All of the loans to Virginia consumers in the name of Plain Green and Great Plains

were void and unenforceable.
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114. Plaintiffs conferred a benefit on Defendants when they repaid the void loans;
Defendants knew or should have known of the benefit; and Defendants have been unjustly
enriched through their receipt of any amounts in connection with the unlawful loans.

115.  Accordingly, on behalf of themselves and all other Virginia consumers similarly
situated, Plaintiffs seek to recover from Defendants, jointly and severally, all amounts repaid on
any loans with Plain Green and Great Plains.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs request the Court enter judgment for themselves and the class
they seek to represent against Defendants, including for:

A. Certification of this matter to proceed as a class action;

B Declaratory and injunctive relief as pled herein;

C. Compensatory relief in an amount no less than $69.4 million;

D Treble damages pursuant to 18 U.S.C. § 1964(c);

E. Attorney’s fees, litigation expenses, and costs of suit; and

F. Any further relief the Court deems proper.

TRIAL BY JURY IS DEMANDED

Respectfully submitted,
PLAINTIFFS

By:Theodore O. Bartholow, Il (“Thad ")
KELLETT & BARTHOLOW PLLC
Theodore O. Bartholow, III (“Thad”)
Texas Bar No. 24062602

Karen L. Kellett

Texas Bar No. 11199520

11300 N. Central Expy., Ste 301

Dallas, Texas 75243

Phone: (214) 696-9000

Fax: (214) 696-9001
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Kristi C. Kelly, Esg., VSB #72791* (pro hac
vice application forthcoming)

KELLY & CRANDALL, PLC

3925 Chain Bridge Road, Suite 202

Fairfax, VA 22030

(703) 424-7572

(703) 591-0167 Facsimile

Email: kkelly@kellyandcrandall.com
Counsel for Plaintiffs
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Universal Fund Investor Overview

May 1, 2009
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Investment Overview

s Investors purchase notes in the Universal Fund
s Investors paid 18% minus 1% management fee = 17% return
= Rolling close - investors may purchase a series of notes through 2009
s Key investor docs — Subscription Agreement, Accredited Investor

Questionnaire, Note

¢ Proceeds used to purchase participations in bank loans -
guaranteed by ThinkCash
+ Loans are short-term (4-24 months), high interest installment loans
(87-334% APR)
¢+ Admin Agent purchases loans from Universal Fund 60 days past due at
face value and funds a 10% reserve account
¢ ThinkCash provides corporate guaranty

= 5 year term - early redemption of notes available quarterly
« Investors can request early redemption on calendar quarters with 45

days advance notice
« Notes paid off from principal payments on loan participations with
expected payback approximately 6 months
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RECEIVES
FEE REVENUE

PAYS INVESTORS
18% for invested funds

LESS Less 1% management fee
PARTICIPATION
FEES/INVESTOR
INTEREST PURCHASES 90% PARTICIPATION

& buys past due
balances at 60 days

$100 for participation

+ $30 for IT / Risk

+ $5 processing fee

+ QOP Costs (servicing, hosting, data, etc.)
+ Revenue share

BUYS LEADS
$100/loan

PAYS FOR SERVICING

PURCHASES IT
& RISK MGMT SERVICES
$30/loan
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Revenues = 220% APR h \

Less Payments (in order of priority):

Loan Losses (absorbed by Admin Agent) = 110%

Payments to FBD (net particip. fees and revenue share) = 10%
Interest Payments to Investors = 17%

Management Fee = 1%

Investor Interest Reserve = 10%

VI ode Lo e

Excess = Cash Flow (Servicing Income) to Admin Agent

Net Revenue After Losses and Payments to FBD =
6x Coverage of Investor Interest Payment
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FIREYT S AN
BE LSRR RE

Headquartered in Philadelphia, PA
Established in 1999

Revenues = $100MM+

Employees = 70+

Full-service, state chartered bank,
member FDIC

Key Players

% B % B B B

R o w\\&
L \M;la\\§
Headquartered in Fort Worth, TX
Established in 2001
Revenues = $100MM+
Employees = 200+
Leading online consumer lender
Investors include Sequoia Capital
& Technology Crossover Ventures

Universal Fund IX

= Delaware LLC - single member

+ Exclusive charter is to purchase
participations in FBD loans

# First fund successfully managed

3;:‘:;?:;::“?%@ nkas

£,

%"’«z
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« |nvestment Overview and Structure

= Product Performance History

+ Key Risks

+  Questions?
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500%+
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Meed sxtra cash to avoid bounwed checks and pay bills?
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Product Description
Max Loan Term Rate| Daily Rate | Bi-weekly | Bi-weekly] Semi- Semi- | Monthly Monthly-
Amount Term Payment { Monthly | Monthly Term | Payment
Term Payment
250 334% 0.9151 8 51.76 8 53.18] 4 111.35
500 334% 0.9151 12 83.78 12 86.98 6 180.47,
600 311% 0.8521 12 96.55 12 100.08 6 207.49
700 288% 0.7890 12 108.06 12 111.81 6 231.62
800 260% 0.7123 24 88.85 24 93.74 12 191.37,
900 240% 0.6575 24 94.23 24 99.24 12 202.56
1000 220% 0.6027 30 92.52 30 97.93 15 199.14,
1100 200% 0.5479 30 94.69 30 110.01 15 203.33
1200 180% 0.4932 30 95.78 30 100.89 15 205.10
1300 170% 0.4658 36 94.50 36 99.97 18 202.72
1400 160% 0.4384 36 97.33 36 102.80 18 208.45
1500 149% 0.4082 42 94.92 42 100.56 21 203.53
1600 139% 0.3808 42 96.15 42 101.68 21 205.79
1700 129% 0.3534 42 96.85 42 102.21 21 206.85
1800 119% 0.3260 48 93.08 48 98.45 24 198.95
1900 109% 0.2986 48 92.36 48 97.45 24 196.91
2000 99% 0.2712 48 91.18 48 95.93 24 193.82
2100 98% 0.2685 48 95.12 48 100.05 24 202.13
2200 97% 0.2658 48 99.01 48 104.11 24 210.32
2300 96% 0.2630 48 102.81 48 108.07 24 218.33
2400 90% 0.2466 48 103.07 48 108.14 24 218.43
0.2384 48 105.20 48 110.26 24 222.70
Dsuse. ThinkCash

TF-PA-504646
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Week 2

Week 4

Week 6

Week 8

Week 10
Week 12
Week 14
Week 16
Week 18
Week 20
Week 22
Week 24
Week 26
Week 28
Week 30
Week 32
Week 34
Week 36
Week 38
Week 40
Week 42
Week 44
Week 46
Week 48

Total Interest

$750 Installment Loan

$750 Payday Loan *

Pmt. 1 $85.42 Rollover 1 $150.00
Pmt. 2 $85.42 Roliover 2 $150.00
Pmt. 3 $85.42 Rollover 3 $150.00
Pmt. 4 $85.42 Rollover 4 $150.00
Pmt. 5 $85.42 Payoff and Re-Advance $900.00 $750
Pmt. 6 $85.42 Rollover 1 $150.00
Pmt. 7 $85.42 Rollover 2 $150.00
Pmt. 8 $85.42 Roliover 3 $150.00
Pmt. 9 $85.42 Rollover 4 $150.00
Pmt. 10 $85.42 Payoff and Re-Advance $900.00 $750
Pmt. 11 $85.42 Rollover 1 $150.00
Pmt. 12 $85.42 Rollover 2 $150.00
Pmt. 13 $85.42 Rollover 3 $150.00
Pmt. 14 $85.42 Rollover 4 $150.00
Pmt. 15 $85.42 Payoff and Re-Advance $900.00 $750
Pmt. 16 $85.42 Rollover 1 $150.00
Pmt. 17 $85.42 Rollover 2 $160.00
Pmt. 18 $85.42 Rollover 3 $150.00
Pmt. 19 $85.42 Roliover 4 $150.00
Pmt. 20 $85.42 Payoff and Re-Advance $900.00 $750
Pmt. 21 $85.42 Rollover 1 $150.00
Pmt. 22 $85.42 Rollover 2 $150.00
Pmt. 23 $85.42 Rollover 3 $1560.00
Pmt. 24 $85.42 Payoff $900.00
Net Repayment $2,050.08 Net Repayment $4,350.00
APR 268.01% APR 521.43%
* Note - sample represents $20 per every $100
lent assumes customer rolls over loan throughout
a 12 month period
$1,300.08 Total Interest $3,600.00

i FERRT 5 aaN
. B o arnawans
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Marketing Channels

Offline
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18,000,000 40,000,000
16,000,000 + 4 35,000,000
14,000,000 +
{000, 4 30,000,000
12,000,000 +
4 25,000,000
10,000,000 +
4 20,000,000
8,000,000 +
¥ 1 15,000,000
6,000,000 +
4 10,000,000
4,000,000 +
2,000,000 | ] 3000000
L
D
o
o
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o
S Revenues +Outstandings|
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Key Portfolio Statistics

%

Loans originated = $100 MM+
Loan customers = 150,000+

%

2007 finance charges = $24MM
2007 losses = $12MM
2008 finance charges = $62MM
2008 losses = $32MM

% B % B

Average loan size = $700

Average loan term = 10 months
Average payment default rate = < 10%
Average cure/collections rates > 50%

B B B B

¢ Net yield on outstandings = 100%+ APR

T s e ?ﬁ% ki ash
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Male, 29%

Gender

* Based on survey of 4,000 customers

S

ThinkCash Customer Demographics

60%

Age

50%

40%

9
30% 23%

20%

10%

12%

0%

18-24

25-34

What is your household income?

35-44 45-54 55 and over

60%

50%

40%

30%

Female, 71%  30%
20% -

10% ~

0% +

§25000  $35,000

Less than $15,000to $25,000 to $25,000to $50,000 to $75,000to §$100,000
§$15000 less than lessthan lessthan lessthan lessthan toless

$150,000
or more
§$50,000 §75,000 $100,000  than

$150,000
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Portfolio Default Rates
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Payment Default by Loan Amount & Payrment Number - Loan Level
Afterjune 2008
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Cure Rate
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Cure Rates

# Month 3
® Month 2

# Same Month
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Vintage
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« |nvestment Overview and Structure
= Product Performance History

+ Key Risks

+  Questions?
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Risk

Potential Impact

Mitigating Factors

Regulatory/Legal
(FDIC or state/
federal legislation
changes or
lawsuits)

= Potential for early
termination of program

= Litigation may raise
costs of loan program

=No history of FDIC or
state/federal legislation
changes impacting loan
collectability

s Admin Agent pays any
litigation costs

Loan Performance

=Reduced loan portfolio

= Significant portfolio

(credit quality yields history
erosion) =Current portfolio
yield>100%
= Admin Agent guaranty
Admin Agent =Breach of guaranty =Strong TC financials
(default or = Potential for early ($30MM+)
bankruptcy) termination of program | =10% reserve account

=High yielding portfolio

T ey saon ”g“h‘z“ kk“‘““ el
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Risk Potential Impact Mitigating Factors
Bank =Early termination of = Strong bank financials
(failure) program =| pans continue to be

collectable

=Bank has outsourced
servicing

Early Termination
(due to regulatory
changes, credit
quality erosion,
admin agent or
bank default)

» Accelerated payback of
investor funds

=Early termination does
not reduce investor
returns on deployed
capital
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« |nvestment Overview and Structure
= Product Performance History

+ Key Risks

+  Questions?
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Term Sheet For Think Finance-Chippewa Cree Transaction

Parties
Chippewa Cree Tribe of the Rocky Boy’s Indian Reservation, Montana, or its Tribal entity to be
known as “Plain Green, LLC" (“Tribe")

Think Finance, Inc, (“TF")
Haynes Investments, Inc. itg siceessors and assigns (“Haynoes™)

GPL Servicing Ltd, a Cayman Islands company (“GPLS™)

Trangaction

TF will license its software to the Tribe pursuant to a software licensc agreement
acoeptable to the parties. TF will also provide risk management, application processing,
underwriting assistance, payment processing, and ongoing customer service support coterminaus
with the ‘software license agreement and market and/or identify access channels for consumer
loans on the Tribe’s behalf (jointly “Services”).

The Tribe will adopt a finance code that is acceptable to all parties and provide
for the licensing of an arm of the tribe to engage in consumer lending. The Tribe will also obtain
a computer server and develop a call center to run the software provided by TF and to ensble the
Tribe to provide eall center services to customers.

The Tribe will implement underwriting criteria to approve loans that it decides to
offer to consumers on a nationwide basis through the intemet. The initial product will be an
installment loan with & maximum amount of $2,500 and a minimum repayment period of two
months and a maximum repayment term of two years (a “Loan”). Interest rates on the loans will
vaty from an AFR of 60% to 360% based upon the repayment history of the borrower and term
of the loan, The Tribe will develop documentation for the lending process including an
application, a loan agreement, an adverse action letter, and other selated documents that comply
with the federal consumer credit code including the Truth in Lending Act, the Equal Credit
Opportunity Act, and the Electronic Funds Transfer Act, The Tribe will enter into an agreement
with a U.S. bank to process loan transactions using the ACH system and will also develop the
capability to process remote checks, :

Haynes will arrange to provide funding to the Tribe to enable it to make each of
the Loans. TF shall agree that the services provided by Haynes are exclusive as they relate to the
Tribe and they shall not enter into any other relationship with the Tribe except as deseribed

herein,

#139402.09 ve
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GPLS may from time to time purchase participation interests in each Loan that
meots agreed upon criteria within two business days of the funding of the Loan at 100% pa
value,

hapics

The Tribe shall establish an account at a U,S. financial institution that will enable
it to fund loans made and to receive payments from customets on each business day. Haynes
shall fund an account at such Institution with sufficient monies to fund one business day of Loans
based upon average Loen volumes for the preceding month,

Reserve Account

The Tribe shall eatablish a reserve account at  U.S, financial institution under the
control of its law firm that will be available solely to deal with any regulatory issnes, lawsuits ot
other controversies involving the Tribe and its lending activities. Such reserve account shall be
funded by Tribe and TF equally out of the income earned from the Loans until the ascourit has a
balance of not less than $50,000 which amount shall be replenished from time to time to the
extent it is drawn upon.

Revenues

GPLS shall pay the Tribe 4.5% of cash revenue received on account of the Loans
for which GPLS has acquired a participation interest each month and will advance to the Tribe as
a prepayment on revenue, 550,000 each month for the first six months or until such time that the
amount received exceeds $50,000, Additionally, the Tribe will be reimbutsed for all out-of-

pocket expenses.

GPLS shall pay a fee to Haynes equal to 1% of the cash revenue received on
account of the Loans for which GPLS has acquired a participation interest each month,

For the 1% of the loan portfolio retained by the Tribe, the Tribe will receive 100%
of'the cash revenue minus 100% of the losses.

Other Matters
TF commifs that it will train and utilize not less than 10 members of the Tribe as

customer service representatives on the Tribe's reservation within nine months after lending
activity has begun.

Fzﬂ
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The Tribe commits that it will use its best efforts to have completed the following
critical path items within the next 14 days;

Establish “Plain Green, LLC” (or an entity with some other agreed upon name)
Revise the Tribal Credit Transaction Code to provide for a broader array of lending
products

3. Obtaln & license pursuant to the Chippewa Cree Tribal Credit Transaction Code if
required

Setup bank account for “Plain Green, LLC"

Setup ACH processing for “Plain Green, L1.C”

Gel SSL for URL

Obtain 2 separate originating and servicing addresses for Plain Green, LLC and GPLS.

B i

NRw

Legal Representation

Pepper Hamilton LLP (“Pepper”) and Jones & Keller, PC (“J&K"y* shall be
counsel to the Tribe. All fees of Pepper (including a success fee) shall be paid by TF at the
closing of the transaction (and will pay the fees in the event the transaction does not close), plus
reimbursement for all costs,

J&K shall be paid as follows: an amount of $20,000 shall be wired by TF or
Haynes to J&K’s trust account on Thursday, March 10, 2011 which shall be applied by J&K in
payment for all legal work performed by J&K (but not expense disbursements, if any, which
shall be separately billed to TF or Haynes) during the week ending on March 18, 201 1, and an
additional amount of $7,500 shall be wired by Haynes to J&K’s trust account which shall be
applied by J&K in payment for ail legal work performed by J&K provided that all action by the
Tribe or on behalf of the Tribe that is necessary to complete the items contemnplated above for
the Tribe to complete have been accomplished in all material respects by March 18, 2011,

_ In addition to the above legat fees, an amount of $50,000 for the payment of other
tribal legal and professional fees, as well &s set up, administration, travel, and supplies shall be
wired by TF or Haynes to J&K’s trust account on Thursday, March 10, 2011 which shall be
transferced by J&K (1) to the Tribe ot as directed by the Tribe or by the Board of Directors of the
tribal entity known as Plain Green, LLC provided that all action by the Tribe or on behalf of the
Tribe that is necessary to complete the items contemplated above for the Tribe to complete have
been accomplished in all material respects by March 18, 2011, or otherwise at the direction of
the Tribe (2) to Haynes as directed by Steven Haynes,

This term shest does not set forth all the terms and conditions of the transaction
described herein. Rather, it is only an outline, in summary format, of major points of
understanding, which will form the basis of the definitive documentation,

513930209 vd
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Except for obligations in respect of the “Legal Representation” paragraph above,
in this paragraph and in the immediately succeeding paragraph, this term sheet js not, and shall
not be deemed to be, a binding agreement byany of the parties hereto to consummate
the transaction described herein, Such agreement will arise only upon the execution and delivery
by the parties hereto of definitive doommentation satisfactory in form and substance ta each of
the parties and the fulfillment, to the satisfaction of the parties, of the conditions precedent set
forth herein andin such definitive documentation. In the eventthe trangaction described
heroin shall not have been consummated on or before the day that is days after the date of
this executed term sheet, this term sheet shall automatically terminate on such 45% day (unless
extended in writing by the parties),

This term sheet and the terms set forth herein are confidential, and none of the
parties shall disclose the terms of this term sheet, or the fact that negotiations amongst the parties
are ongoing, to any third party, including, without limitation, eny other source of potential
financing for the transaction described herein; provided, that the parties may provide a copy of
this term sheet to their altomeys and financial advisors, in each case, for pse only in connection
with the proposed transaction and on a confidential basis,

Agreed to by the below signatories.

CHIPFEWA CREE TRIBE OF THE ROCKY BOY'S INDIAN RESERVATION, MONTANA,
or its Tribal entity to be known as “Plain Green, LLC”

By: )_\gy\,b \\JM

THINK FINANCE, INC.

By:
HAYNES STMENTS, INC., its successors and assigns
By: »

GPL SERVICING LTD., a Cayman Islands company

By:

Dated: March {1, 2011

113950209 v
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Except for obligations in respect of the “Legal Representation” paragraph above,
in this paragraph and in the immedistely sucoeeding pavagraph, this texm sheet is not, and shall
not bo deemed to be, a binding agreesment by any of the parties hereto to consummate
the fransaction described herein. Such agresment will arise only upon the execution and delivery
by the partios horeto of definitive documentation satisfactary in form and substance to each of

the parties and the fulfiliment, fo the satisfaction of the parties, of the conditions precedent set
forth herein andin such definitive documentation. In the eventthe transaction described

herein shall not have been consummated on or before the day that is days after the date of
this executed torm sheet, this term sheet shall automatically terminate on such 45% day (unless
extended in writing by the parties).

This term sheet and the terms set forth herein are confidential, and none of the
parties shall disclose the terms of this texm sheet, or the fact that negotiations amongst the parties
are ongoing; to any third party, including, without limitation, any other source of potential
finanoing for the transaction described herein; provided, tha the partles may provide a copy of
this texm sheet to their attorneys and financial advigors, in each case, for nse only in connection
with the proposed transaction and on a confidential basis.

Agreed to by the below slgnatories,

CHIPPEWA CREE TRIBE OF THE ROCKY BOY’S INDIAN RESERVATION, MONTANA,
ot its Triba! entity to be known as “Plain Green, LLC"

By: ,)_\‘0\\-&/ \m
THINK.F. E, INC,

By: )7z 4dl AN
HAYNES INVESTMENTS, INC,, its successors and assigns

<

By:

GPL SERVICING LTD,, a Cayman Islands company

il o Al

Dated; March _\] , 2011

V13950209 v1
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January 12, 201
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Company Overview

installment Loan Program
Entity Structure & Contractual Agreements

=gw

Settlement & Qutline Operational Responsibilities

Next Steps

TF-VAQ000917
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Founded in 2001 - Rapid Growth to Industry Leadership

# Approx. 250 employees - headquarters in Fort Worth, TX

Over $2 billion in loans underwritten to over one million customers

& $215MM in 2010 revenue

# Key investors include Sequoia Capital and Technology Crossover Ventures

Froduct Diversification Minimizes Reguiatory Risk

# Elastic. Line of credit linked to prepaid debit cards

# ThinkCash/Great Plains Lending: Installment loans

» PayDay One: State-licensed payday lender

# Partner with First Bank of Delaware and Urban Trust Bank

industry Innovator in Technology and Underwriting

» Low price leader & product innovator — 93% customer satisfaction
# First fully automated short-term loan transaction in industry
# Proprietary risk scores and technology platform

TF-VA000918
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TF Decision Sclences Formally Recommends Changes
# Change Control Routed to GPL

GPL Approves/Modities Change Control and Routes
hack to TFDS

GPL & TFDS Implements Changes and Stores All
Change Control Documaentation

Decision Engine Tracks Audit Trall of All Changes
# GPL Has Decision Engine Read Access At All Times

TF-VA000921
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Online

Offline

Marketing Channels Delivery Channels Product

& &
N

& Sa
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" w
& L
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T W
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= TF Marketing proposes Marketing Strategies
and formal Change Controls routed to GPL

# GPL Approves Change Control and Routes
back to TCDS

TF-VA000922
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FIXED RETURN

RECEIVES FUND
NET INCOME AS
MONTHLY ADMIN
FEE

SERVICING

AGREEMENTS PURCHASES LOANS

(2 DAY LAG)

\\\\\\\\

\\\

\\\

. \\\\\\\\\\\

LICENSES SERVICING
BRAND, IT ORIGINATES LOANS AGREEMENTS

& RISK MGMT
SERVICES

All new customer loans made by Great Plains Lending, LLC and sold to
GPL Servicing for servicing via www.greatplainsiending. com website

TF-VA000923
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Great Plains Lending, LLC {Tribal Entity}

# Loan purchase agreement with GPL Servicing, LLC (Purchasing
Entity)

# Technology and services agreement with TF Decision Sciences

» Marketing agreement with TF Marketing

# Verifications agreement with outsourcer(s) (eg Meta)

% Data agreement with Trans Union (all other data providers come
from TF Decision Sciences)

TF-VA000924
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Cutbound ACH {creditsffunding and any related returns
or rescinds) will be from Great Plains Lending, LLC
{Tribal Entity)

# Initially using FBD as processor

inhound ACH {debits/colisctions and related returns)
will be to GPL Servicing, LLC (Purchasing Entity)

Settiement for loan purchases by GPL Servicing will
ocour on a Z-day lag

TF-VA000925
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Initial up-front Underwriting
Monthly Underwriting Change Controls
Verifications Meta (day 1)

Loan Review and Approval Meta (day 1)

Marketing Change Controls
Settlement

QOtoe
Missouria

Otoe
Missouria
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. Need contact of program manager

» U/W review and approval
# Program Compliance

# Accounting Settlement
Create Tribal entity ~ Great Plains Lending, LLC
Setup Tribal bank accountat FBD
Entity information {PO Box}

Signature/Name for Loan Agresment

S R

Reviewlapprove consumer legal documenis and footer
disclosures

. Reviewlsign all contractual agreaments
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Great Plains Lending
Flow of Funds
Ongoing Loan Originations and Sales

Overview
Below is a simple overview of how funds will flow beginning with the initial deposit by Think Finance
through monthly payment of the cash revenue share:

1. GPLS, Ltd (“GPLS”, a Cayman Islands entity) will deposit $1 million into the bank account that
Great Plains Lending, Inc (“GP Lending”, a tribal entity) has at First Bank of Delaware (“FBD”).
This amount is referred to as the Deposit Account in the Loan Purchase Agreement and is meant
to provide a reserve against revenue due from GPLS. However, it will cover 2-3 days of loan
originations. The amount of money in the Deposit Account will be adjusted as needed as the
loan portfolio grows. Since there is only one bank account set up for GP Lending at FBD, all
funds in the account will be co-mingled.

2. GP Lending will begin to originate loans on a daily basis. The loans will fund out of their FBD
bank account to customer bank accounts via nightly ACH processing.

3. Two days after loans are funded to customers, GP Lending will sell those loans at book value
(excluding loans to Delaware customers) to GPLS, which will deposit money into the GP Lending
bank account at FBD (for the amount of the loans purchased that day). The proceeds from
selling the loans will then be used by GP Lending to originate additional loans.

4. GPLS will process customer payments on loans via ACH each day. Those payments will be
deposited into the GPLS bank account at FBD. GPLS also received certain payments by mail and
credit card which are also ultimately deposited into the GPLS bank account at FBD.

5. Each month end a reconciliation of all cash revenue from the originated loans will be performed
by GPLS. Revenue sharing will be remitted according to the contracts whereby 6% (initially) of
cash revenue collected will be paid from GPLS to GP Lending and 4% (initially) of cash revenues
collected will be paid by TC Decision Sciences to Sentinel Resources. The revenue share
percentages will change as the portfolio grows according to the figures in the Loan Purchase
Agreement and the Consulting Agreement. The revenue share payments will be deposited into
the GP Lending account at FBD within 10 days of month end.

6. Each month end a reconciliation of total funded loans will be performed in order for Tailwind
Marketing (a Think Finance entity) to bill GP Lending $100 for each funded loan during the
month for marketing services. TC Decision Sciences (a Think Finance entity) will bill GP Lending
S50 for each funded loan during the month for licensing services. These invoices are due 30
days from month end and will be paid within 10 days of receipt by GPLS from GP Lending. All
payments in and out of GP Lending will be made into and out of the GP Lending bank account at
FBD.

7. Other out of pocket expenses (data costs, dedicated headcount, etc) will be reimbursed by
GPLS within 10 days of receipt by GP Lending into the GP Lending bank account at FBD.
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CREDIT AGREEMENT

THIS CREDIT AGREEMENT is made as of the 18™ day of March, 2011, by and
between HAYNES INVESTMENTS, INC., a Texas corporation (the “Borrower”), and THINK
FINANCE, INC., a Delaware corporation (the “Lender”).

RECITALS

A. The Borrower has requested that the Lender provide a revolving line of credit to the
Borrower in a principal amount up to $2,000,000 (the “Credit Facility”). Each initially capitalized
term used in these Recitals shall have the meaning set forth in Section 1.1.

B. The Credit Facility will be used by the Borrower for the funding of a certain
installment loan program.

C. The Lender is willing to make available the Credit Facility upon the terms and
conditions hereinafter set forth.

D. NOW, THEREFORE, the parties hereto, in consideration of the mutual covenants
and agreements hereinafter set forth and intending to be legally bound hereby, covenant and agree,
under seal, as follows:

ARTICLE 1

DEFINITIONS

In addition to words and terms defined in the Recitals or elsewhere in this Agreement, the
following terms shall have the meanings provided below:

“Agreement” means this Credit Agreement, including all schedules and exhibits hereto,
as the same may be amended, replaced or supplemented from time to time.

“Business Day” means any day that is neither a Saturday or Sunday nor a legal holiday
on which commercial banks are authorized or required to be closed in the State of Delaware.

“Closing Date” means the date of this Agreement.

“Financial Statements” means the consolidated balance sheet and statements of income
and cash flows prepared in accordance with generally accepted accounting principles in effect from time
to time (“GAAP”) applied on a consistent basis (subject in the case of interim statements to normal year-
end adjustments).

“Loan Documents” means this Agreement, and all other documents, instruments,
certificates and agreements now or hereafter executed in connection with the Credit Facility, as the same
may be amended, replaced, or supplemented from time to time.
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ARTICLE 2

CREDIT FACILITY AND SECURITY INTEREST; LOAN DOCUMENTS

2.1. Credit Facility. Subject to the terms and conditions hereinafter set forth, the
Lender agrees to make the Credit Facility available to the Borrower. The Lender and the Borrower
acknowledge and agree that the Lender will disburse the proceeds of the Credit Facility for the funding
of a certain installment loan program, with all such disbursements to be made in accordance with the
terms and subject to the conditions set forth in this Agreement.

2.2. Advances. The Borrower may request advances, repay and request additional
advances hereunder until the Expiration Date, subject to the terms and conditions hereof and the Loan
Documents (as hereinafter defined). The “Expiration Date” shall mean a date three (3) years from
the date hereof (“Initial Term™), subject to automatic renewal for subsequent one (1) year periods
(“Renewal Term”) unless either party provides written notice of termination to the other party at least
(90) calendar days prior to the expiration of the Initial Term or Renewal Term, or on the date of
termination of the Participation Agreement, dated March | 2011, by and between GPL Servicing
Ltd., a Cayman Islands company and Plain Green, LLC, a business entity duly organized under and
recognized by the laws of the Chippewa Cree Tribe of the Rocky Boy’s Indian Reservation, Montana,
or any agreement set forth in Section 16(b)(ii1) thereof. The Borrower acknowledges and agrees that
in no event will the Lender be under any obligation to extend or renew the Credit Facility beyond the
Expiration Date. The Borrower may request advances (each a “Request for Advance”) under the
Credit Facility upon giving written notice to the Lender by 11:00 a.m. Eastern Standard Time three (3)
Business Days prior to the proposed advance; provided, that the initial advance under the Credit
Facility may be made upon the Closing Date. The aggregate unpaid principal amount of advances
under the Credit Facility shall not exceed the principal amount listed in the Recitals to this Agreement.

2.3. Rate of Interest. Each advance outstanding hereunder will bear interest at [5]%
per annum. Interest hereunder will be calculated based on the actual number of days that principal is
outstanding over a year of 360 days. In no event will the rate of interest hereunder exceed the
maximum rate allowed by law.

2.4. Advance Procedures. A Request for Advance shall be made in accordance with
the terms hereunder. The Borrower hereby indemnifies and holds the Lender harmless from and
against any and all damages, losses, liabilities, costs and expenses (including reasonable attorneys’
fees and expenses) which may arise or be created by the acceptance of such telephone requests or
making such advances. The Lender will enter on its books and records, which entry when made will
be presumed correct, the date and amount of each advance, the interest rate and interest period
applicable thereto, as well as the date and amount of each payment.

2.5. Payment Terms. The Borrower shall pay in full to Lender all outstanding
principal and accrued and unpaid interest under the Credit Facility on the Expiration Date.

If any payment hereunder shall become due on a day other than a Business Day, such
payment shall be made on the next succeeding Business Day and such extension of time shall be
included in computing interest in connection with such payment. Payments received will be applied to
charges, fees and expenses (including attorneys’ fees), accrued interest and principal in any order the
Lender may choose, in its sole discretion.
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2.6. Late Payments; Default Rate. If the Borrower fails to make any payment of
principal, interest or other amount coming due pursuant to the provisions of this Agreement within
five (5) calendar days of the date due and payable, the Borrower also shall pay to the Lender a late
charge equal to five percent (5%) of the amount of such payment (the “Late Charge”). Such five (5)
day period shall not be construed in any way to extend the due date of any such payment. Upon
maturity, whether by acceleration, demand or otherwise, and at the Lender’s option upon the
occurrence of any Event of Default (as hereinafter defined) and during the continuance thereof, each
advance on the Credit Facility outstanding under this Agreement shall bear interest at a rate per annum
(based on the actual number of days that principal is outstanding over a year of 360 days) which shall
be five percentage points (5%) in excess of the interest rate in effect as set forth in Section 2.3 of this
Agreement, but not more than the maximum rate allowed by law (the “Default Rate”). The Default
Rate shall continue to apply whether or not judgment shall be entered against the Borrower on this
Agreement. Both the Late Charge and the Default Rate are imposed as liquidated damages for the
purpose of defraying the Lender’s expenses incident to the handling of delinquent payments, but are in
addition to, and not in lieu of, the Lender’s exercise of any rights and remedies hereunder, under the
other Loan Documents or under applicable law, and any fees and expenses of any agents or attorneys
which the Lender may employ. In addition, the Default Rate reflects the increased credit risk to the
Lender of carrying a loan that is in default. The Borrower agrees that the Late Charge and Default
Rate are reasonable forecasts of just compensation for anticipated and actual harm incurred by the
Lender, and that the actual harm incurred by the Lender cannot be estimated with certainty and
without difficulty.

ARTICLE 3

REPRESENTATIONS AND WARRANTIES

The Borrower hereby represents and warrants to the Lender as follows, which
representations and warranties shall be automatically recertified to the Lender with each disbursement of
an advance on the Credit Facility:

3.1. Existence, Power and Authority. Borrower is duly organized, validly existing
and in good standing under the laws of the state of its incorporation or organization and has the power
and authority to own and operate its assets and to conduct its business as now or proposed to be carried
on, and 1s duly qualified, licensed and in good standing to do business in all jurisdictions where its
ownership of property or the nature of its business requires such qualification or licensing. The
Borrower is duly authorized to execute and deliver the Loan Documents, all necessary action to
authorize the execution and delivery of the Loan Documents has been properly taken, and the
Borrower is and will continue to be duly authorized to borrow under this Agreement and to perform all
of the other terms and provisions of the Loan Documents.

3.2. Binding Obligations. The Borrower has full power and authority to enter into
the transactions provided for in this Agreement and has been duly authorized to do so by appropriate
action of its authorizing body or otherwise as may be required by law, its organizational documents or
agreements; and the Loan Documents, when executed and delivered by the Borrower, will constitute
the legal, valid and binding obligations of the Borrower enforceable in accordance with their terms.

3.3. No Defaults or Violations. There does not exist any Event of Default under this
Agreement or any default or violation by the Borrower of or under any of the terms, conditions or
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obligations of: (a) its organizational documents, as applicable; (b) any indenture, mortgage, deed of
trust, franchise, permit, contract, agreement, or other instrument to which it or he is a party or by
which 1t or he is bound; or (c) to the best of Borrower’s knowledge, any law, ordinance, regulation,
ruling, order, injunction, decree, condition or other requirement applicable to or imposed upon it by
any law, the action of any court or any governmental authority or agency; and the consummation of
this Agreement and the transactions set forth herein will not result in any such default or violation or
Event of Default.

3.4. Litigation. There are no actions, suits, proceedings or governmental
investigations pending or, to the knowledge of the Borrower, threatened against the Borrower, which
could result in a material adverse change in its business, assets, operations, condition (financial or
otherwise) or results of operations and there is no basis known to the Borrower for any action, suit,
proceeding or investigation which could result in such a material adverse change.

3.5. Regulatory Matters. No part of the proceeds of the Credit Facility will be used
for “purchasing” or “carrying” any “margin stock” within the respective meanings of each of the
quoted terms under Regulation U of the Board of Governors of the Federal Reserve System as now
and from time to time in effect or for any purpose which violates the provisions of the Regulations of
such Board of Governors.

3.6. Solvency. As of the date hereof and after giving effect to the transactions
contemplated by the Loan Documents, (i) the aggregate value of the Borrower’s assets will exceed its
liabilities (including contingent, subordinated, unmatured and unliquidated liabilities), (i1) the
Borrower will have sufficient cash flow to enable it to pay its debts as they become due, and (i11) the
Borrower will not have unreasonably small capital for the business in which it is engaged.

3.7. Disclosure. None of the Loan Documents contains or will contain any untrue
statement of material fact or omits or will omit to state a material fact necessary in order to make the
statements contained in this Agreement or the Loan Documents not misleading. There is no fact
known to the Borrower which materially adversely affects or, so far as the Borrower can now foresee,
might materially adversely affect the business, assets, operations, condition (financial or otherwise) or
results of operation of the Borrower and which has not otherwise been fully set forth in this Agreement
or in the Loan Documents.

ARTICLE 4

AFFIRMATIVE COVENANTS OF BORROWER

The Borrower covenants and agrees that until all advances under the Credit Facility are
paid in full, the Borrower shall:

4.1. Use of Proceeds. Use the proceeds of the Credit Facility only for the purposes
provided for in Section 2.1 hereof.

42. Books and Records. Make available for inspection by a duly authorized
representative of the Lender any of the Borrower’s books and records at such times as may be
requested by the Lender; and furnish to the Lender, upon reasonable notice to the Borrower by the
Lender, such information regarding its business affairs and financial condition as the Lender may
reasonably request.
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4.3. Compliance with Covenants, Agreements and Laws. Comply with all
applicable laws, covenants and restrictions now of record affecting all or any part of the Borrower’s
businesses. The Borrower shall comply with all material obligations under all contracts, instruments
and agreements to which it is a party or to which any of its properties or assets may be subject.

4.4. Imsurance. Obtain and keep in full force and effect such insurance as may be
required by the Lender from time to time.

4.5. Financial and Reporting Requirements. At the request of the Lender, the
Borrower will deliver to the Lender:

(a) Financial Statements for its fiscal year, within 120 days after fiscal year end,
prepared by a certified public accountant acceptable to the Lender.

(b) Such other information as Lender may request from time to time.
ARTICLE §

CONDITIONS FOR DISBURSEMENTS

5.1. Conditions for Closing and First Disbursement. The Lender shall not be
obligated to make the first advance of the proceeds of the Credit Facility until the Borrower at its
expense shall have fulfilled, to the Lender’s satisfaction, all provisions of this Agreement applicable
thereto and the following conditions have been met:

(a) Loan Documents. The Loan Documents shall have been duly executed and
delivered to the Lender. Any documents to be placed of record or filed shall have been duly executed
(if applicable) and sent for recording and filing in all appropriate offices.

(b) Request for Advance. If an initial advance on the Credit Facility will be
made on the Closing Date, Borrower shall provide Lender with a Request for Advance in the form of
Exhibit A attached hereto dated as of the Closing Date or in such other mutually agreed upon manner.

(¢) No Default. No Event of Default shall have occurred and be continuing
hereunder or under any of the other Loan Documents.

(d) Other Requirements. Borrower shall have satisfied such other
requirements reasonably imposed by Lender.

5.2. Subsequent Advances of the Credit Facility. The Lender shall not be obligated
to make future advances of proceeds of the Credit Facility unless the Borrower shall have fulfilled the
following conditions:

(a) Preceding Conditions. All applicable conditions of the preceding Section
5.1 shall continue to be met.

(b) Request for Advance. Borrower provides Lender with a Request for
Advance in the form of Exhibit A attached hereto or in such other mutually agreed upon manner.
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(¢) No Default. No Event of Default shall have occurred and be continuing
hereunder or under any of the other Loan Documents.

(d) Other Requirements. Borrower shall have satisfied such other
requirements reasonably imposed by Lender.

ARTICLE 6

DEFAULTS AND REMEDIES

6.1. Events of Default. The occurrence of one or more of the following events shall
constitute an “Event of Default” hereunder:

(a) The Borrower shall fail to comply with any covenant contained in this
Agreement or any of the other Loan Documents which calls for the payment of money when such
payment is due.

(b) If the Borrower fails to keep, observe or perform any of the other
undertakings, conditions, stipulations, agreements, covenants or obligations of the Borrower as set
forth in this Agreement, which do not have a specified grace or cure period, and continuance of such
failure for thirty (30) days after the earlier of written notice of such failure shall have been given by
Lender to Borrower or Borrower has knowledge of such failure.

(¢) If any of the representations or warranties made by the Borrower under this
Agreement or under any of the other Loan Documents shall be untrue in any material respect.

(d) If any default or event of default shall occur under any of the Loan
Documents or under any other instruments relating thereto delivered by the Borrower to the Lender
pursuant to this Agreement.

(e) If any default or event of default shall have occurred under any other debt,
liability or obligation of Borrower to Lender.

6.2. Remedies. Upon the occurrence of any one or more of the Events of Default, at
the Lender’s option, all obligations on the Lender’s part to make the Credit Facility available or to
make any further advances under the Credit Facility shall cease and terminate, and the Credit Facility
and all sums then or thereafter due under any and all of the Loan Documents shall thereupon become
immediately due and payable. Upon the occurrence of an Event of Default, the Lender may enforce
any or all of its rights hereunder or under any other Loan Documents, or at law or in equity.

ARTICLE 7

MISCELLANEOUS

7.1. Notices. All notices, demands, requests, consents, approvals and other
communications required or permitted hereunder (the "Notices'") must be in writing and will be
effective upon receipt. Notices may be given in any manner to which the parties may separately
agree, including electronic mail. Without limiting the foregoing, first-class mail, facsimile
transmission and commercial courier service are hereby agreed to as acceptable methods for giving the
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Notices. Regardless of the manner in which provided, the Notices may be sent to a party’s address set
forth below or to such other address as any party may give to the other for such purpose in accordance
with this Section:

To the Lender: Think Finance, Inc.
4150 International Plaza,
Suite 400
Ft. Worth TX 76109
Attention: Sarah Fagin Cutrona, General Counsel
Facsimile No.: 817-546-2754
Telephone No.: 817-546-2754

To the Borrower: Haynes Investments, Inc
5909 Luther Lane
Suite 1704
Dallas, Texas 75225
Attention: Stephen Haynes
Facsimile No.: 214-774-9199
Telephone No.: 972-333-4149

7.2. Preservation of Rights. No delay or omission on the Lender’s part to exercise
any right or power arising hereunder will impair any such right or power or be considered a waiver of
any such right or power, nor will the Lender’s action or inaction impair any such right or power. The
Lender’s rights and remedies hereunder are cumulative and not exclusive of any other rights or
remedies which the Lender may have under other agreements, at law or in equity.

7.3. Hlegality. If any provision contained in this Agreement should be invalid, illegal
or unenforceable in any respect, it shall not affect or impair the validity, legality and enforceability of
the remaining provisions of this Agreement.

7.4. Changes in Writing. No modification, amendment or waiver of, or consent to
any departure by the Borrower from, any provision of this Agreement will be effective unless made in
a writing signed by the Lender, and then such waiver or consent shall be effective only in the specific
instance and for the purpose for which given. No notice to or demand on the Borrower will entitle the
Borrower to any other or further notice or demand in the same, similar or other circumstance.

7.5. Entire Agreement. This Agreement (including the documents and instruments
referred to herein) constitutes the entire agreement and supersedes all other prior agreements and
understandings, both written and oral, between the parties with respect to the subject matter hereof.

7.6. Counterparts. This Agreement may be signed in any number of counterpart
copies and by the parties hereto on separate counterparts, but all such copies shall constitute one and
the same instrument. Delivery of an executed counterpart of a signature page to this Agreement by
facsimile or other electronic transmission shall be effective as delivery of a manually executed
counterpart. Any party so executing this Agreement and delivering such executed counterpart by
facsimile or other electronic transmission shall promptly deliver a manually executed counterpart,
provided that any failure to do so shall not affect the validity of the executed counterpart delivered by
facsimile or other electronic transmission.
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7.7. Successors and Assigns. This Agreement will be binding upon and inure to the
benefit of the Borrower and the Lender and their respective heirs, executors, administrators, successors
and assigns; provided, however, that the Borrower may not assign this Agreement in whole or in part
without the Lender’s prior written consent and the Lender at any time may assign this Agreement in
whole or in part.

7.8. Interpretation. In this Agreement, unless the Lender and the Borrower
otherwise agree in writing, the singular includes the plural and the plural the singular; words importing
any gender include the other genders; references to statutes are to be construed as including all
statutory provisions consolidating, amending or replacing the statute referred to; the word “or” shall be
deemed to include “and/or”, the words “including”, “includes” and “include” shall be deemed to be
followed by the words “without limitation”; references to articles, sections (or subdivisions of
sections) or exhibits are to those of this Agreement unless otherwise indicated; and references to
agreements and other contractual instruments shall be deemed to include all subsequent amendments
and other modifications to such instruments, but only to the extent such amendments and other
modifications are not prohibited by the terms of this Agreement. Section headings in this Agreement
are included for convenience of reference only and shall not constitute a part of this Agreement for any
other purpose. Unless otherwise specified in this Agreement, all accounting terms shall be interpreted
and all accounting determinations shall be made in accordance with GAAP. If this Agreement is
executed by more than one party as Borrower, the obligations of such persons or entities will be joint
and several.

7.9. Certain Waivers. The Borrower hereby relieves and discharges the Lender from
any and all liability and responsibility whatsoever arising out of the advance of proceeds of the Credit
Facility hereunder and agrees and acknowledges that the Lender does not assume any responsibility
whatsoever for the method of advance, the application or use of the proceeds of the Credit Facility
advanced hereunder or as to any liens or claims whatsoever which might attach to or be filed against
the assets of the Borrower.

7.10. Indemnity. The Borrower agrees to indemnify each of the Lender, each legal
entity, if any, who controls the Lender and each of their respective directors, officers and employees
(the “Indemnified Parties”), and to hold each Indemnified Party harmless from and against, any and
all claims, damages, losses, liabilities and expenses (including all fees and charges of internal or
external counsel with whom any Indemnified Party may consult and all expenses of litigation and
preparation therefor) which any Indemnified Party may incur, or which may be asserted against any
Indemnified Party by any person, entity or governmental authority (including any person or entity
claiming derivatively on behalf of the Borrower), in connection with or arising out of or relating to the
matters referred to in this Agreement or in the other Loan Documents or the use of the proceeds of the
Credit Facility, whether (a) arising from or incurred in connection with any breach of a representation,
warranty or covenant by the Borrower, or (b) arising out of or resulting from any suit, action, claim,
proceeding or governmental investigation, pending or threatened, whether based on statute, regulation
or order, or tort, or contract or otherwise, before any court or governmental authority; provided,
however, that the foregoing indemnity agreement shall not apply to any claims, damages, losses,
liabilities and expenses solely attributable to an Indemnified Party’s gross negligence or willful
misconduct. The indemnity agreement contained in this Section shall survive the termination of this
Agreement, payment of any or all of the advances under the Credit Facility and assignment of any
rights hereunder. The Borrower may participate at its expense in the defense of any such action or
claim.

-8-
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7.11. Assignments and Participations. At any time, without any notice to the
Borrower, the Lender may sell, assign, transfer, negotiate, grant participations in, or otherwise dispose
of all or any part of the Lender’s interest in the Credit Facility. The Borrower hereby authorizes the
Lender to provide, without any notice to the Borrower, any information concerning the Borrower,
including information pertaining to the Borrower’s financial condition, business operations or general
creditworthiness, to any person or entity which may succeed to or participate in all or any part of the
Lender’s interest in the Credit Facility.

7.12. Governing Law and Jurisdiction. This Agreement has been delivered to and
accepted by the Lender and will be deemed to be made in the State of Delaware. THIS AGREEMENT
WILL BE INTERPRETED AND THE RIGHTS AND LIABILITIES OF THE PARTIES HERETO
DETERMINED IN ACCORDANCE WITH THE LAWS OF THE STATE OF DELAWARE,
EXCLUDING ITS CONFLICT OF LAWS RULES. The Borrower hereby irrevocably consents to the
exclusive jurisdiction of any state or federal court in the county or judicial district in the State of
Delaware, provided that nothing contained in this Agreement will prevent the Lender from bringing
any action, enforcing any award or judgment or exercising any rights against the Borrower
individually, against any security or against any property of the Borrower within any other county,
state or other foreign or domestic jurisdiction. The Lender and the Borrower agree that the venue
provided above is the most convenient forum for both the Lender and the Borrower. The Borrower
waives any objection to venue and any objection based on a more convenient forum in any action
instituted under this Agreement.

7.13. WAIVER OF JURY TRIAL. EACH OF THE BORROWER AND THE
LENDER IRREVOCABLY WAIVES ANY AND ALL RIGHT IT MAY HAVE TO A TRIAL
BY JURY IN ANY ACTION, PROCEEDING OR CLAIM OF ANY NATURE RELATING TO
THIS AGREEMENT, ANY DOCUMENTS EXECUTED IN CONNECTION WITH THIS
AGREEMENT OR ANY TRANSACTION CONTEMPLATED IN ANY OF SUCH
DOCUMENTS. THE BORROWER AND THE LENDER ACKNOWLEDGE THAT THE
FOREGOING WAIVER IS KNOWING AND VOLUNTARY.

7.14. U.S. Patriot Act/OFAC Notice. To help the government fight the funding of
terrorism and money laundering activities, Federal law requires all financial institutions to obtain,
verify, and record information that identifies each person who establishes a formal relationship with
such institution. Therefore, when the Borrower enters into this business relationship with the Lender,
the Lender will ask the Borrower or their officers or partners its name, address, date of birth (for
individuals) and other pertinent information that will allow the Lender to identify the Borrower. The
Lender may also ask to see the Borrower's organizational documents or other identifying information.

{remainder of page intentionally left blank}
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The Borrower acknowledges that it has read and understood all the provisions of this Agreement,
including the waiver of jury trial, and has been advised by counsel as necessary or appropriate.

WITNESS the due execution hereof as a document under seal, as of the date first written above.

BORROWER:

WITNESS: HAYNES INVESTMENTS, INC.,
a Texas corporation
A~
o

. By: %Z/”'“M’

Name: Steven Haynes
Title: Pres:dent

(SEAL)

LENDER:

WITNESS: THINK FINANCE, INC.
a Delaware corporation

Name: / Josea 'Haru;‘sw\
Title: Vice Preside/d ang Secreﬁ\ff

(SEAL)

-10-

#13971923 3
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Installment Loan Product
Functionality

As of 8/7/2012
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Installment Loan Product Functionality
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Change Record

Author Date Changed Comments

G. limenez, J. Brasfield, M. Nguyen 9/18/09 Initial Draft

K. Bennett 11/20/09 - Added Credit Returns,
Exception Returns, Handling Past
Due, Funding Rules, NOAA’s, Line
Amounts and States Not
Serviced.

- Edited Payment Rules for early
ACH and rescind loan.

K. Bennett 1/5/10 Added Payoff and Cooldown
section.

K. Bennett 2/9/10 Added information to Exception
Returns section.

K. Bennett 2/15/10 Added Bank Bank Flag, Blocked
Account Flag, Making Changes to
an Active Account, Latitude,
Charge Off Status. Updated
Payment Rules, Funding Rules,
Credit Returns.

G.Montgomery 3/2/10 Added information to Charge off
status (bullet 5)

G.Montgomery 7/26/10 Added alt ACH and manual ACH
payment type information

K. Bennett 8/9/10 Added Settlement payment
information, new pricing line
information

K. Bennett 8/11/10 Added Application Rules and
RFAI sections.

G. Montgomery, K. Bennett 11/11/10 Updated entire document
Added: Resell ,Funding Options,
Glossary, Application
Requirements, Application Pay
Date Widget, Website Features,
Loan By Phone Functionality,
Partner App Functionality,
Process flows

K. Bennett 3/28/2011 Added Funding Approval cutoff
time to Application Timelines
section, updated pricing
information, updated states not
serviced

K. Bennett 4/26/2011 Clarify the timing for ‘no
cooldown’ and when we stop
ACHing an account.

G. Montgomery 7/28/11 Updated overview to fit both
products, added appendices with

© 2012 TC Decision Sciences Page 4 of 30
Confidential

TF-VA022205



Case 17-03117-hdh Doc 1-1 Filed 12/20/17 Entered 12/20/17 12:41:09 Page 62 of 130

Installment Loan Product Functionality

pricing charts, added Resell
process flow, updated states not
serviced for both products.

G. Montgomery 1/27/12 Updated Appendix li{pricing
chart for GPL); Updated Pricing &
Loan Amount section to reflect
new GPL max (51500)

K. Bennett 3/7/12 Updated no state list for PG to
include NH.
K. Bennett 5/25/12 Updated the Pay Date Widget

section to include information
about default dates for non
widget incomes.

G. Montgomery 6/12/2012 Removed references to LBP;
Updated resell section to include
GPL and show as active; Updated
Overview with new loan amount
ranges; Update NOAA section —
removed popunder functionality;
Updated pricing- Removed tier
references; removed references
to latitude; Updated Charge Off
section to include debt sale

K. Bennett 8/7/2012 Update NOAA section to include
when an email is sent.

Update no state lists to not
include MD.

OVERVIEW

The Installment Loan Product is a short-term loan product offering loans ranging from $200 to $3000,
repaid in equal payments {(monthly, biweekly or semi-monthly) over a pre-defined period of time.
Customers choose the Instaliment Loan Product over other short-term emergency loans due to 3 key
items:

1. Llarger dollar amounts

2. Ability to pay over time

3. Less expensive than other traditional emergency loans such as pay day loans

Think Finance currently supports 2 installment loan products; PlainGreenlLoans.com and
GreatPlainsLending.com. Both sites contain the same basic underlying functionality but differ in the loan
amounts offered and the pricing {APR’s) for those loans.

The application process is simple. Customers fill out the online application, submit their application and
receive a decision in seconds. The application is sent to our internal decisioning system which utilizes
several 3™ party data points as well as a customized score to identify if a customer should be approved
for a loan, and what dollar amount they qualify for. Customers electronically sign their loan agreement,
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setup a payment schedule and receive their loan proceeds in their bank account as soon as the next
business day, pending verifications.

Loan payments are ACH’d directly from the customer’s bank account based on their payment schedule.
Customers may choose to change their upcoming payment date through the My Account section of the
website, or by contacting Customer Support. Regular communication emails are sent to customers that
include items such as:

e New Account Creation

e Upcoming payments due

e Payment confirmation

Upon loan payoff, customers may choose to reapply for a new loan online. All previous application data
is stored and available for the customer to adjust and submit for new loan consideration.

The purpose of the document is to outline the basic Installment Loan product’s functionality and system
rules.
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APPLICATION

e Be at least 18 years of age (19 if residing in AL or NE)

e Have ajob or proven source of income

e Have avalid Email address

e Have Checking account in good standing (That means no returned checks, overdraft charges,
negative account balances or nonsufficient fund transactions in the past 30 days.)

e Cutoff time for verifications to be completed is 9pm ET.

e  Cutoff time for FUNDING APPROVAL on Bank Verification Summary page is Spm ET.
e Rollbacks occur at 9:05pm ET.

s  ACH file for funding is sent to the Bank at 9:10pm ET.

e Applications received after 6pm ET will be processed on the next business day.

e The following items are validated within the application on the website:
e Validate address does not contain PO Box
e Validate SSN or email address are not already in use in our system — if either of these
already exist on an account, the customer will receive a popup message informing them
that the information is existing and they will be provided a link to login.
e Validate bank account and routing number — the same number can only be in use on 2
accounts in our system at any given time
e An application can have the following statuses:
e Draft — application currently being created
e Approved — application approved
e Rejected — application rejected
e Pending — awaiting score
e Manual — manual scoring required
e Accepted - user has accepted loan
e Expired — application is expired
e Renew —there is new application data
e Declined — customer withdraws their application (no longer used)

e An application may receive a ‘soft rejection (RFAI)’ or a ‘hard rejection (NOAA)'.

e Customers have 10 days after submitting their application to return to the website and
complete the loan process and sign their loan agreement or to fax in any requested
documentation.

e Applications expire on the 10™ day from the date of the application decision
(approval/rejection). After this they will have to resubmit their application for a
new decision.

© 2012 TC Decision Sciences Page 7 of 30
Confidential

TF-VA022208



Case 17-03117-hdh Doc 1-1 Filed 12/20/17 Entered 12/20/17 12:41:09 Page 65 of 130

Installment Loan Product Functionality

he Pay Date Widget is a tool on the application page designed to accurately determine a customer’s
next 3 pay dates and provide them with payment due dates that correspond to those dates.

Once a customer has selected their ‘Income Type’, the widget dynamically ask the customer questions
regarding their pay frequency. Based on the answers we will display a message to the customer asking
them to confirm their next 3 pay dates. Customer that receive Self-Employed and Social
Security/Disability income types will not have the pay date widget on their application.

Widget example for someone paid weekly:

Aot of Last Therk

A,
WRIEY

BOY AMOUNTE ARE INCORRELTY, PLEASE

e A former customer will be required to complete the widget each time the customer re-
applies. A message at the top of the application tells the customer of this requirement
on the application.

e When a a Loan by Phone customer logs in to finish their application, they will be
required to complete the PDW section. A message at the top of the application tells the
customer of the field requirements on the application. (Loan by Phone functionality is
currently disabled)

e The admin application page does not contain the pay date wizard, however, information
gathered on the application will be populated within the ‘Next Pay Date’ and ‘Following
Pay Date’ fields.

e Social Security/Disability income types will not contain the pay date widget on the application
but they will be required to enter their next pay date and their pay frequency.
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e Self-Employed customers will not have the PDW on their application. They are always
considered monthly by the system.

Min/Max Logic for the customers’ first payment due date

Based on the information the customer provides in the income section, the system will determine a set
of dates to offer the customer as options for picking a due date for their first payment (those that
correspond to the customers pay dates).

e For Weekly/Bi-weekly/Semi-monthly — the customer will be provided with an option to choose
from any pay dates falling within 7 to 22 days after the loan effective date. If only 1 pay date
falls withing this range, the customer will not have the option to choose from a drop down.

e For Monthly — the customer will be provided with an option to choose from any pay dates falling
within 7 to 38 days after the loan effective date. If only 1 pay date falls withing this range, the
customer will not have the option to choose from a drop down.

e The first date shown in the drop down will default to the pay date that is closest to 14 days from
the effective date.

e For non-direct deposit customers we will provide the available pay dates falling within the
min/max range plus two additional days (as long as the 2 days are within range).

e The first date shown in the drop down will default to the pay date that is closest to 14 +
1 day from the effective date.

e Self-Employed customers will be provided with an option to choose from all dates that fall

within the 7-38 day min/max range.
¢ The first date shown in the drop down will be the 1* of the month

e Social Security\Disability customers will be provided with an option to choose from all dates
within the 7-22 day range (or 7-38 day range for monthly) from the effective date.

e The first date shown in the drop down will default to the pay date that is closest to 14
days from effective date.
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A new customer may contact Customer Support and apply for aloan over the phone.
The agent will gather basic information from the customer that is necessary to make an
approval/rejection decision.

Once the agent submits the application:
e The customer will receive an email containing a temporary password.
e The customer will need to login to the website to reset their password and to complete the loan
process.

e |f the customer was approved they will be required to complete the remainder of the
application information {anything that was not collected over the phone) before they
can select a loan amount and sign their loan agreement.

e |f the customer was rejected they will receive the NOAA or RFAL.

An application that we receive from a third party is deemed a partner apphcatlon The Partner will
send over any information they have already collected from the customer and it will be pre-populated
on the application when they land on our site.

e |f the application is approved, the customer will proceed through the loan process as normal.
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e If the application is ‘hard’ rejected, the customer will receive the NOAA and we will redirect
them back to the initiating partner site.

RFAI
An RFAI, Request for Additional Information, is presented to the customer if all information on their
application couldn’t be verified by the Decision Engine or during the verification process.

e Customers are required to fax information before the application expires. Some of the most
commonly requested items include(but not limited to):
e State Issued Identification card
e Social Security card
e Most recent pay stub or proof of income listed on application
e Most recent bank statement
e A customer will not be able to receive a loan until all requested documentation has been

received and verified.

NOAA

When an application is rejected a NOAA, Notice of Adverse Action, must be presented to the customer.

e These customers will be able to reapply in 10 days, however, they will receive a rejection of
‘Excessive loan applications” until 90 days from the original decision date.

e After the 90 days have elapsed, from the original decision date, the customer will be
able to reapply and receive a “true’ decision.

e |f the customer opted-in to have their application resold, in the case that we could not service
them, the NOAA will be e-mailed to the customer. They can also view their NOAA by logging in
to the ‘My Account’ page.

e The customer may view the NOAA for up to 10 days by logging in to My Account while that
application is not expired.

e The history of NOAA’s that a customer has received on any application can be viewed in Admin.

e A NOAA will be emailed to the customer if the rejection occurs manually through Admin (there

is a checkbox to send an email).

Rollbacks
e When aloanis ‘Rolled back’ it means the initial application was approved and accepted by the
customer, however, has been canceled(rejected) due to one of the following:
e The application received a low verifications grade during the verifications process.
o This type of rollback is processed during a nightly SQL job process.
o The rejection can be either a hard or soft rejection.
e Averifications agent was not able to successfully verify application information (based

on established SOP)
o  This type of rollback is done manually using the ‘Rollback’ button in admin.
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e When aloanis ‘Rolled back and Approved’ it means that the initial application was approved
and accepted by the customer, however, has been canceled and placed back into an ‘Approved’
status.

e This is typically done if the customer has changed their mind about the amount they
selected for their loan or chose an incorrect due date.
o This type of rollback is done manually using the ‘Rollback/Approve’ button in
admin.

If a customer is hard rejected during their initial loan application, we will attempt to resell the
customer’s application to another lending source that may be able to service them.

e A customer must opt-in to be resold by checking the box on their application
e The customer will receive an email containing their NOAA.
e The customer’s account information is stored in the database and we are still able to
access the account through admin.

e A ping tree is in place where we check with various resellers to see if they would like to purchase
the application and go to the next reseller if the first reseller didn’t purchase the lead. The
resellers we are currently selling to are: Lead Flash, Selling Source, ClickSpeed and Swish.

e |If we are unable to find the customer another lender, they will be directed to their ‘My Account’
page with a ‘No Lender’ message.

e If a customer does not opt-in, or is not eligible for resell; and we are unable to provide them
with a loan, we will direct them to view their NOAA.

e Resell will only occur for a new customer that has never had a loan or applied with us in the
past.

e Customer’s that receive an RFAI will not be resold.

e Customer’s that reside in CO, DC, MD, MT (Plain Green only), ND, NH, OK (Great Plains only}, PA,
VT, WV are not eligible for resell.

e Customer’s from partner websites are not eligible for resell.

LOAN ACCEPTANCE AND ACCOUNT

g
2

e First time customers on Plain Green Loans can get up to $1000. (See Appendix | for pricing table)

¢ First time customers on Great Plains Lending can get up to $1000. {See Appendix Il for pricing
table)

e The approval amount decision is determined by risk.

e The website will offer (display) all loan amounts up to the approved amount for the customer to
choose from when selecting their loan amount.
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The instaliment loan product is not offered in any of the states listed below:

Plain Green Loans:
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e WV
e MT
e (CO
e NH
Great Plains Lending:
e WV
e (O
e NH
e (K
e AR

loan agreement.
e ACH funds are typically available in the customer’s bank account the next business day.
e Selecting MANUAL CHECK will delay funding 7-10 business days as the bank reviews
these requests and mails the checks.
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e Friendly exit pop-ups occur if a customer tries to exit the website during the loan acceptance
process {(before signing the loan agreement).

e logged in users with inactivity for 20 minutes will receive a warning message that must be
clicked on to prevent being automatically logged out of their account.

“iamnnn

e Account/application information may be changed through admin per established SOP
guidelines.
e The fields that an agent has the ability to view or change are based on their given ‘role’
and the level of ‘permissions’ they have been granted.
o Roles and Permissions are defined in a separate document
e The following account and application information may be changed through the website.
e Application Information
o Drivers License
o Email Address
o Home Address/Phone
o Bank Account {may be changed after 1 successful ACH payment has occurred )
o References
e Account Password
e Secret Question/Answer
e Privacy and Contact Preferences
e Changes to a customer’s application will be carried forward to the customers next application.
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LOAN FUNCTIONALITY

This section outlines how interest is calculated, how interest is displayed in ledger within Admin, and
how future scheduled payments are affected once payments are missed.

Interest Accrual Calculation (HIGH)

e Interestis calculated using the simple interest method.

e |f the customer pays all payments on their due date and does not pay early or late then the
amount of interest charged will be equal to the Finance Charges stated within the TILA box of
the customer’s loan agreement.

e Interest begins accruing on the ‘Effective’ date of the loan (date funds expected to be in the
customer’s account)

e The interests is calculated for the entire term of the loan, however is earned on a daily basis.

e Calculated interest may change as follows:

e Customer pays early, interest will be charged only for the amount of time the customer
keeps the loan.
e Customer is late or misses a payment, additional interest will accrue.

Current and Future Payment Schedules (HIGH)

The calculated amount of interest that will be applied to each payment assumes a customer will make
that payment on the day it is due (per their Loan Agreement) and is reflected within the current and
future payment schedules in admin.

If a customer deviates from their loan schedule (either through early payments or late/missed
payments), the future payment schedule will adjust to reflect the changes to the way interest and
principal are applied to each payment. This will be based on the additional interest accrued because of
the unpaid principal or the reduced interest because of early payments.

Within Admin, the first line of Fees accrued (under Current Loan Details) changes daily and is based on
current date viewing the account

YiEwing arcourt on 9418405

Interest Rate Cap Rules (MEDIUM)

e The amount of interest that can be charged on an account is ‘capped’ at that amount stated as
Finance Charges in the TILA box of the customer’s loan agreement.
e If a customer misses a payment, the system will increase their interest rate cap by the amount
equal to one standard payment for each qualifying missed payment.
e The rate cap will be increased based on the following guidelines:
e Increase the cap if a customer's scheduled payment returns after the due date.
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e Increase the cap if a customer has gone past a due date and we did not
attempt/receive a payment. This includes bad bank customers, check customers and
stopped ACH customers.

e Max number of times system can increase the cap = number of original installment loan
payments. For example:

o If customer missed 2 standard payments, the rate cap shall increase by 2
o If customer has 10 standard payments in their loan and misses all 10 payments,
the rate cap shall increase by 10.
e Any payments not linked to a schedule payment date will not affect the cap. This includes but is
not limited to partial payments, past due payments, and ROP's.
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This section outlines the various payment rules, payments types and payment options for current and
past due customers.

e Payments will be due on a bi-weekly, semi-monthly, or monthly basis.

e |f a customer is paid weekly, they will be on a bi-weekly payment schedule.

e All payments are applied in the order as follows: Fees, Interest, Principal.

e ACH payments are automatically scheduled for the standard payment amount on the payment
due dates as listed in the loan agreement.

e Customers that select check funding are not setup for ACH payments and must mail in

their payments or make a credit card, Western Union, or MoneyGram payment.
o The payment must be received by the due date.
e Check customers may call customer support and change their Transaction Tender to
ACH to initiate ACH payments.

e Customers can make changes to their next scheduled payment on the business day prior to the
payment due date until 5:00pm ET on the website or via customer support until 6:00pm ET.
These changes include:

e Payment Date —there is a 7 day grace period allowed for scheduled ACH payments.
Customers must call customer support to re-schedule the next payment for a different
date within this 7 day range.

Payment Amount — if a customer wishes to pay additional principal or pay off the entire
loan early they can go online or call customer support to make these changes to their
next payment.

e Customers that received Manual Check funding cannot make changes to their payment
options online. They must contact Customer Support and these payments cannot be
future dated or extended.

e A customer cannot future date a payment online.

A queued payment can be deleted by customer support up until the time that the

payment processor has finished running (6pm ET)

e Scheduled ACH payments are sent to the Bank the business day before the payment due date at
9:10pm ET.

e Payment shows within our system as ‘Pending’ the night before their due date.

e The Payment date within our system is always the scheduled payment due date.

e Payments post to the customer’s bank account 1-2 business days after they are sent

out.
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e We do not have a cooldown period in between payments. After a payment is processed by the
system the customer may schedule another payment immediately.

e Only one payment can be pending within the system at a time.

e |f we are unable to successfully process 3 scheduled ACH payments (non-ROP NSF’s) in a
row, scheduled ACH processing stops on an account. This does not set the Bad Bank Flag
on the account.

e Customers are still responsible for their payments being received and posted to the
system by their due dates. They can mail payments, login to My Account or contact
Customer Support to facilitate payments after the scheduled ACH process has stopped.

e Scheduled ACH process restarts after customer has made 1 successful ACH payment.

e Early payments

e Current Customers

o Early payments are applied to the next scheduled due date.
o If payment covers the entire amount of the payment due, an ACH for the next
scheduled payment will not go out.

e Past Due Customers

o Early payments are not applied to the next scheduled payment until all past due
amounts have been fully paid.

o Early payments are applied towards the oldest past due balance and this will not
affect the next scheduled payment.

Payment types (MEDIUM)

e ACH (default for all ACH customers and only option that can be future dated)
e The options below are only available through admin so customers must call Customer
Support or mail their payments to us.
e C(Credit Card
e Check
e Waestern Union
¢ Money Order/Cash
¢ MoneyGram
e Manual ACH
o When posting a manual ACH we are not debiting the customer’s account from
admin — it is merely a system of record for that payment.
e Alternate ACH
o Alt ACH will only display if an account is in a Past Due status.
o When posting an Alt ACH payment the agent must enter a new/different
checking and routing number from what is saved on the customer’s application.
When the agent hits the Finalize button that payment is saved and marked as
released immediately because we do not store that new bank account
information. We just create the ach record at that time and mark the
transaction as released.
o Since the payment is set to released, the delete button is not available for the
agent to cancel. However, it may be cancelled by a developer before the pmtis
complete.
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Payment Options for Current Customers (HIGH)

A current customer is defined as one that is not currently in default of a payment(s).

e Standard Payment
e Payment amount will always default to the standard payment amount per the loan
agreement and cannot be modified (Except by waiving fees).

e Next Payment Date will default to the next payment in plan{per the Loan Agreement)
and cannot be changed.

e Standard Payment Plus
e Payment amount must be greater than the Standard Payment
e The additional payment amount is always applied to Principal
o Customer support agent can enter any amount over the standard
payment amount
o A customer online can pay additional amounts in increments of $10.00

e Next Payment Date will default to the next payment in plan{per the Loan Agreement)
and cannot be changed.

e Partial Payment
e This payment option is only available through admin and cannot be future dated (today
only).
e The amount must be less than the Standard Payment amount.
e The amount paid will be applied to the next payment due.
e The remainder of the standard payment is due on the original due date:
o If accountis ACH the balance will be paid automatically on the due date.

o The customer may be granted a 7 day grace period to pay the remainder of the
standard payment.

e |f the customer has already extended their due date to the max 7 days — they cannot
make a partial payment on their due date.

e Payoff loan in full

Payment amount will always default to the total payoff due and cannot be modified
(Except by waiving fees).

Payment Options for Past Due customers (HIGH)

A past due customer is defined as one that is currently in default of a payment(s). For ACH customers a
payment can be scheduled up until the end of the grace period for the next scheduled payment date.

e Full Past Due Balance

e This payment option will default to the full amount due in order for the account to
become current.

e If an agent schedules this payment on the next Scheduled Due Date or any date after
(grace period), the amount of the payment due will be updated to include the next
scheduled payment amount.

e Full Past Due Balance Plus
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e Payment amount must always be greater than the Past Due balance:
o Customer support agent can enter any amount over the past due amount
o A customer online can pay additional amounts in increments of $10.00
e If an agent schedules this payment on the next Scheduled Due Date or any date after
{(grace period), the amount of the payment due will be updated to include the next
scheduled payment amount.

e Past Due Partial Payment
e This payment option is only available through admin.
e Partial Payments on past due accounts can be accepted for any amount less than the full
past due balance.

o If an agent schedules this payment on the next Scheduled Due Date or any date
after (grace period), the amount of the partial payment must be equal to or
greater than the next scheduled payment amount but less than the full past due
balance.

e Payoff loan in full

e Payment amount will always default to the total payoff due and cannot be modified
(Except by waiving fees).

e Settlement
e Only available once a loan is >60 days past due.
e Any amount can be entered, settlement payments are applied to principal first.

e Remainder of the loan balance will be charged off with a settlement charge off reason
code.

e This is a manual process and must be done at the time a payment is being posted in
admin.
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Customers may decide they do not want to keep a loan and may request that we remove the funds from
their bank account via ACH.

e This option is available up to 3 days after the effective date of the loan on the Make Payment
screen in Admin.
e Per SOP and Loan Agreement we allow agents to rescind a loan up to 5pm ET on the
business day after the effective date.
e Rescind loan automatically waives all accrued fees and interest and will process a debit to the
customer’s account for the principal only.

?‘” R &
e There is a 2 business day cooldown period after payoff for ACH payments before a customer
may reapply

© 2012 TC Decision Sciences Page 17 of 30
Confidential

TF-VA022218



Case 17-03117-hdh Doc 1-1 Filed 12/20/17 Entered 12/20/17 12:41:09 Page 75 of 130

Installment Loan Product Functionality

e There is a 10 business day cooldown period after payoff for check payments before a customer
may reapply

e There is not a cooldown period for the following payment types: Credit Card, Money Order,
Money Gram, Western Union. This means the customer can reapply the next business day.

A Returned Payment occurs when a payment that presented to the customer’s bank account is
returned to us due to incorrect bank account information and/or bank rejection. It may also be caused
by a chargeback from a credit card company or money order.

ACH Payment returns are manually processed through the ‘ACH Processing’ screen in admin. We
typically get the ACH return file around 9-10am CST daily.
e Upon processing the return, the customer receives an email notifying them that their account is
now Past Due.
Non-ACH returns cannot be processed through admin and require a help desk ticket request.

e One NSF fee is applied per returned payment (regardless if standard, partial, standard plus or
payoff)
NSFs are not applied to returned payment representments
The NSF fee is $30
An account/loan can only have two outstanding NSF fees at a time
e  When a successful payment is made, it is first applied to fees (including NSFs)
Once NSF fees are cleared, the account may accrue new NSF fees
e A payment may be returned with any of the following codes (systematically assigned):
e RO1- Insufficient Funds
e RO2- Bank Account Closed
e RO03- No bank account/unable to locate bank account
e RO4- Invalid bank account number
e  RO6- Returned per ODFI (Originating Depository Financial Institution) request
e RO7- Authorization revoked by customer
e RO0O8-Payment stopped
e RO09-Uncollected funds
e R10-Customer advises not authorized
e R16-Bank Account Frozen
e R20-Non-payment bank account

bank account information and/or bank rejection.
e Credit returns are manually processed through the ‘ACH Processing’ screen in admin.

e Upon processing the return, the Application status is updated to ‘Rejected’ and the
customer receives an email notifying them to fax in documents to update their bank
account information.

e Customer must update their bank information and re-sign their loan agreement prior to funding
of a new loan.
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e
50
i
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ion Type Return when it returns after we have already
processed another payment or deposit on the account.

The following are example scenarios:

e lLoan had 4 payments and the 4™ one was a PIF/SIF that closed the loan. Payment #3 returns. We
can’t process this ETR since there is no open loan so a separate ETR balance is opened.

e First installment loan has been paid off and customer has accepted a new loan, deposit already
sent. The payoff of the previous loan returns. We can’t process the return of the payoff against
the new loan so a separate ETR balance is opened.

e QOpen Loan - if payment #2 returns after payment #3 has been processed, this is an exception
return within the same loan series. This return will show on the account ledger like a normal
return.

e loan transferred to latitude — if an admin payment returns after the loan has been transferred
to latitude we do not want the return to post to admin because it would unfreeze the account,
so instead we have this returned payment show as a separate ETR balance.

An Exception Return that requires a separate ETR balance to be opened can be accessed through the
‘Exception Returns’ button on the Account Details page. This balance must be paid before the customer
is eligible to reapply for a new loan.

| Fdt secount | | waweNSF || AlRewns |

i Refresh Scct 3 : [ Exception Returns

i Payment Session E

*Below shows the date the exception return occurred when the new ETR loan number was created.

Daception Tyvpe Beturns

Clicking on the loan number will show a new section with details for the returned payment.
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978 e iotn ExceptionReturn $TI828  F1IZ89 3000 23000 $0.00

i
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Faymeant Id:

Tate:

Action: Payment

Principal:
Finance Chargs:
Late Fee:

MNEF Fee:

Azquisiton Fes: |

Comments:

Clicking on ‘New’ button opens fields for taking a payment, enter the payment information and click
‘Save’ to take the payment.

Until the ETR balance is paid the customer will see this message when they login to their account:

Weleome Back, Test,

e A Missed Payments will occur in the system when:
e An ACH payment is returned
e We have not receive a payment (CC,MG, etc.) for a non-ACH customer by 6pm ET on the
day their payment is due.
e As soon as a payment is missed, we begin counting Days Past Due and keep a Past Due Amount
for that payment.
e Interest Rate Cap will be increased for each missed payment and only Past Due payment options
will be presented when taking payments.
e The customer will stay on their installment payment schedule but will remain past due until they
pay the entire amount that was missed.
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e Any payments received are always applied to the oldest past due payments, regardless of the
date or amount of the payment.

e When a missed payment is paid off it changes status to a Late Payment under the Loan Statistics
section.

e Accounts will Charge Off when the oldest past due payment becomes 120 days past due.

e Representments (ROP) are:
e Always made by the system
e Are scheduled for 2 calendar days after the return is posted
e As with all ACH payments, a ROP will be sent out on the business day prior to
the due date.

e |f the date of the returned payment is equal to or less than 2 days away from the next
scheduled payment date, a ROP will not be scheduled.

e We only attempt 1 ROP per missed standard payment. (although NACHA rules indicate
we can represent up to 2 times per missed standard payment)

e The amount of the ROP is always equal to the amount of the missed payment (ROP will
not include the added amount of the NSF fee, if any)

e ROP payments are applied to the loan in order of: Fees, Interest, and Principal

e |f the representment is not successful it will not be represented again
e Representments are not scheduled if the return reason for the original payment is one of the
following, these reasons will also trigger the bad bank flag to be set to ‘true’ on the customer’s
account:
e R2 Bank acct closed
e R6 Returned per customer request
e R7 Auth revoked
e R8 Payment stopped
e R10 Customer advises not authorized
e R20 Non-payment bank account
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A Bad Bank Flag is an attribute added to a customer’s account that prevents us from debiting the
customer’s bank account number.
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The flag may be manually set by a customer service agent if a customers requests that we stop debiting
their account or the flag may be systematically set based on a the return code.
e Once an account has this flag turned on, the customer is responsible for making payments using
one of our other supported payment methods.
e Other than having 3 failed ACH payments (non-ROP NSF’s) setting the bad bank flag is the only
way to systematically stop ACH payments on a funded ACH account.
e Customers can login to their account but they cannot make a payment online, they must call
customer support.
e Customers can request to setup ACH for their account again after being bad banked but this
requires faxing proof of bank account ownership and bank account activity (per established SOP
guidelines).

e Charged off customers cannot login online.

e Accounts that are charged off are sold to a 3" party collections company in a debt sale on the
10" of every month.

e Customers receive an email 30 days and 10 days prior to the debt sale notifying them that we
are preparing to sell the debtto a 3" party.

e |f a paymentis received for an account that is charged off, but has not yet been sold, a ‘manual
recovery’ comment is added to the account indicating the payment received and the account
will be excluded from the sale.

e  When accounts are sold they are flagged within Admin with a red flag message and system
comment.

website or the account may be blocked by the Fraud department. This is a manual process that must be
done through admin.

e Customer cannot login to their account online when it is blocked.
e The account may still be accessed through admin.
e Blocking an account will not stop any systematic emails or payments.

An account can be marked as being a part of a Credit Bureau Dispute within admin and is displayed on
Account Details.
Access to change the flag is permissions based and a comment is required to turn the flag on or off.
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Appendix H - Great Plalns Lending Pricing

$1,200 | 249.9885% | 249.3037% 06849
51,400 | 199.9835% | 199.4355% 0.5479
| $1,400 |

$1,500 | 199.9835% | 199.4359% 0.5479
2,000 | 1999835% | 199.4353% 0.5479
| $2,000 | 199.9835% | 199.4353% | 05479 |
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Bi-Weekly
Max Interest Actual APR Daily Bi- Actual
Loan Rate {assuming Rate weekly Payment
Amount pmt 14 days & Semi- | {assuming
after Monthly 14 days
origination) Term after
origination)
“ o) a e} ps a
$100 | 450.0085% | 448.7640% 1.2329 8 23.96
$200 | 450.0085% | 448.7636% 1.2329 8 47.93
gs () « Q “ «
$300 | 450.0085% | 448.7639% 1.2329 8 71.89
$400 | 450.0085% | 448.7636% 1.2329 8 95.86
“ o) a e} ps ps
$500 | 450.0085% | 448.7821% 1.2329 12 101.29
S600 | 450.0085% | 448.7746% 1.2329 12 121.55
$700 | 400.0035% | 398.9090% 1.0959 18 11631
$800 | 400.0035% | 398.9075% 1.0959 18 132.92

112.70
122.95
133.19
120.51
129.12
198.74
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GLOSSARY

ACH — Automatic Clearing House

Admin — current system of record utilized by agents to access and maintain customer’s account.
APR — Annual Percentage Rate

Cooldown — a period of time in which a customer may not process a transaction on their account
Effective date — the date interest begins accruing on a loan

NOAA — Notice of Adverse Action

RFAI — Request for Additional Information

ROP — Representment of Payment to the customer’s bank account

SQOP — Standard Operating Procedure

Standard Payment — the amount of each installment payment a customer agrees to pay per their Loan
Agreement.

TILA — Truth In Lending Act
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THIS AGREEMENT SHALL NOT CONSTITUTE A "NEGOTIABLE INSTRUMENT”

Consumer Instaliment Loan Agreement
Loan Number: 74097924

Great Plains Lending, LLC
QOtoe-Missouria Indian Reservation
Red Rock, OK 74651
(877) 836-1506

Lender: Borrower's Name:

Great Plains Lending, LLC

COrigination Date; 10/5/2018
This is the date you signed and

Lula Bell Wiliiams

Borrower's ID:
s EkkoRe ] 547

submitted

this Agreement %o the Lender. Borrower's Address:

Disbursement Date: On or

about 10/5/2016

This is the date that the Loan proceads
are released.

Borrower's Bank and Account Number
for ACH Transfers (the "Bank Account"):

Effective Date: 10/6/2016
This is the date that interest begins to
daccrue,

Final Payment Due Date: 4/3/2018
This is the Loan maturity date.

In this Consumer Instailment Loan &greement (this “Agreement”}, “you” and “your” refer to
the Borrower identified above, "We"”, “us”, "our”, and "Lender” refer to Great Plains Lending,
LLS, a lender authorized by the laws of the Otoe-Missouria Tribe of Indians (the “Otoe-
Missouria Tribe” or "Tribe”), a faderally recognized Indian Tribe, and any assignee of Lender or
subsequent holder of this Agreement. "Tribal” refers to the Otoe~Missouria Tribe, and “Tribai
Law"” means any law or regulation duly enacted by the Otoe-Missouria Tribe. “"Loan” means the
consumer instaliment loan made by Lender to Borrower under this Agreement.

IMPORTANT DISCLOSURE

PLEASE READ THIS DISCLOSURE CAREFULLY BEFORE SIGNING THIS AGREEMENT. LENDER IS AN
ARM OF THE TRIBE, IT IS A COMMERCIAL ENTITY FORMED PURSUANT TO TRIBAL LAW, IT IS
OWNED AND OPERATED BY THE TRIBE AND IT FUNCTIONS AS A NON-PROFIT COMMERCIAL
ENTITY OF THE TRIBE, FORMED FOR THE EXPRESS PURPOSE OF ECONOMIC DEVELOPMENT, BCTH
THE LENDER AND THE TRIBE ARE IMMUNE FROM SUIT IN ANY COURT UNLESS THE TRIBE,
THROUGH ITS TRIBAL COUNCIL, EXPRESSLY WAIVES THAT IMMUNITY THROUGH A FORMAL,
WRITTEN RESOLUTION OF THE TRIBE'S TRIBAL COUNCIL. THE LENDER IS REGULATED BY THE
TRIBE'S CONSUMER FINANCE SERVICES REGULATORY COMMISSION (THE "COMMISSION")., YOUR
RIGHT TO SUBMIT COMPLAINTS IS LIMITED TO THE DISPUTE RESOLUTION PROCESS SET FORTH
IN THIS AGREEMENT AND TO THE COMMISSION IN ACCORBDANCE WITH THE TRIBE'S CONSUMER
LENDING COBE AND ACCOMPANYING REGULATIONS, IF ANY.

YOU AGREE THAT THIS LOAN IS MADE WITHIN THE TRIBE'S JURISDICTION AND IS SUBJECT TO
AND GOVERNED BY TRIBAL LAW AND NOT THE LAW OF YOUR RESIDENT STATE. IN MAKING THIS
LOAN, YOU CONSENT TO TRIBAL JURISDICTION FOR THIS LOAN. YOUR RESIDENT STATE LAW
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MAY HAVE INTEREST RATE LIMITS AND OTHER CONSUMER PROTECTION PROVISIONS THAT ARE
MORE FAVORABLE. IF YOU WISH TO HAVE YOUR RESIDENT STATE LAW APPLY TO ANY LOAN
THAT YOU TAKE OUT, YOU SHOULD CONSIDER TAKING A LOAN FROM A LICENSED LENDER IN
YOUR STATE. IN ANY EVENT, YOU SHOULD CAREFULLY EVALUATE YOUR FINANCIAL OPTIONS
BEFORE TAKING OUT A LOAN. THIS LOAN HAS A HIGH INTEREST RATE AND IT IS NOT INTENDED
TO PROVIDE A SOLUTION FOR LONGER TERM CREDIT OR OTHER FINANCIAL NEEDS.
ALTERNATIVE FORMS OF CREDIT MAY BE LESS EXPENSIVE AND MORE SUITABLE FOR YOUR
FINANCIAL NEEDS. PLEASE CONSIDER YOUR ABILITY TO REPAY THE LOAN. IF YOU ARE HAVING
FINANCIAL DIFFICULTIES, YOU SHOULD SEEK THE ASSISTANCE OF FINANCIAL COUNSELORS.

BEFORE SIGNING THIS AGREEMENT, PLEASE CAREFULLY READ ITS TERMS. YOUR SIGNATURE AND

ACCEPTANCE OF THIS LOAN WILL BE DEEMED AS PROCF THAT YOU HAVE READ THIS
AGREEMENT, YOU HAVE APPROVED OF ALL OF ITS TERMS, INCLUDING CONSENTING TO TRIBAL
JURISDICTION, YOU HAVE PROVIDED THE LENDER WITH THE MOST CURRENT AND ACCURATE
EMPLOYMENT, CREDIT, INCOME, AND ASSET HISTORY REGUIRED FOR LEMNDER TO ASSESS YOUR
ELIGIBILITY AND CREDITWORTHINESS, AND AFFIRMATIVELY ACKNOWLEDGE THAT YOU ARE
ABLE TC REPAY THE LOAN ACCORDING TO THE TERMS OF THIS AGREEMENT.

TRUTH IN LENDING DISCLOSURES: We provide the following truth-in-lending disclosures so that you can
compare the cost of this Loan to other loan products you might obtain in the United States. Qur inclusion of
these disclosures does not mean that we or any subsequent holder of this Agreement consent to application
of state or federal law to us, to the Loan, or this Agreement.

TRUTH-IN-LENDING

DISCLOSURES

ANNUAL
PERCENTAGE RATE

as a yearly rate.

247.68%

© The dollar amount the
The cost of your credit

i

FINANCE CHARGE

credit will cost you.

$3,524.21

Amount Financed

The amount cf credit
provided to you or on
your behaif,

$1,400.00

Total ef Payments

The amount you will
have pald after making
all payments as
scheduled.

$5,324.21

17

|

Number of Payments

j Amount of P

PREPAYMENT: If you pay off early, you will not have to pay a penalty.

$295.76

$296.29

ayments W

i

i PAYMENT SCHEDULE: Your Payment Schedule will be as set forth in the following table, with each due
i date being referred to herein as a "Payment Due Date™:

hen Payments Are Due

11/3/2016, 12/3/2016,
1/3/2017, 2/3/2017,
3/3/2017, 4/3/2017,
5/3/2017, 6/3/2017,
7/3/2017, 8/3/2017,
5/3/2017, 10/3/2017,

11/3/2017, 12/3/2017,
1/3/2018, 2/3/2018,

3/3/2018

4/3/2018
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See the Agreement below for any additicnal information about nonpayment, default, any required
repayment in full before the scheduled date, and prepayment refunds and penalties,

Itemization of Amount Financed: H

i Amount given to you directly: 1400.00
Plus, Amount paid on your account with Lender - Loan # : $0.00
i H
i Equals, Amount Financed: $1,400.00

PROMISE TOG PAY: You promise to pay te the order of Lender the principal sum of $1,400.00 plus interest
from the Effective Date of this Loan at the rate of 249.0030% per year until this loan is repaid in full, You
agree to make payments in the amounts and on or before the Payment Due Dates shown in the Payment
Schedule above. You also promise to pay to Lender all other fees and charges provided for under this
Agreement.

INTEREST: Interast will accrue daily on the unpaid principa! balance of this Loan, beginning on the Effective
Date, until paid in full. We calcuiate interest based on a 365-day year. In calculating your payments, we have
assumed you will make each payment on the day and in the amount due. If any payment Is received after
the Payment Due Date, you must pay any additional interest that accrues after the Payment Due Date. If any
payment is made before a Payment Due Date, the interest due on the scheduled payment will be reduced,
and you will owe less interest, The amount of any decrease er increase in interest due will affect the amount
of your final payment. If the amount of any payment is not enough to pay the interest due, the unpaid
interest will be paid from your next payment(s}, if any, 2nd will not be added to the principal balance. Time is
of the assence, which means that there are no grace periods for when payments must be made. There is no
separate late charge if you fail to make payments in accordance with the Payment Schedule. However, if you
do not make each payment in full en the Payment Due Dates as agreed, Lender may continue to charge
interest on past due amounts at the interest rate set forth in the “"Promise to Pay” section. The interest rate
and other charges under this Agreement will naver exceed the highest rate or charge allowed by Tribal Law
for this Loan. If the amount collected is found to exceed the highest rate or charge allowed, Lendar will
refund an amount necessary to comply with Tribal Law.

PAYMERNTS: Lender will apply your payments in the following order: (1} to any fees due, (2) to accrued but
unpaid interest, and (3) to principal amounts outstanding. If you have chosen the ACH Authorizaticn option,
each schedulad payment, plus any fees due to us (if applicable), will be debited from your Bank Account on
each Payment Due Date. See the ACH Authorization below for further information.

If you have chosen to receive your Loan proceeds via check and to repay all amounts due pursuant to this
Agreement via check, money order or certified check, please mail each payment payable to Great Plains
Lending, LLC, P,0O. Box 42906, Philadelphia, PA 19101 (or by overnight mail or courier service to Great Plains
Lending ¢/o MetaSource, 1900 Frost Road, Suite 100, Bristol, PA 19007}, for forwarding to and receipt and
processing on the Otoe-Missouria Indian reservation, in time for Lender to receive the payment by 5:00 p.m.
Eastern Time on the Payment Due Date.

PREPAYMENT: You may prepay this Loan in whole or in part at any time without penalty. If you prepay in
part, you must still make each later payment according to the Payment Schedule above until this Loan is paid
in full. Any amounts you prepay will not continue to accrue interest.

RIGHT OF RESCISSION: You may rescind or cancel this Lean if you do sc on or before 5:30 p.m., Eastern
Time, on the fifth business day after the Origination Date (the “Rescission Deadline”). To cancel, call Lender
at (877) 836-1506 to tell us you want to rescind or cancel this Loan and provide us written notice of
rescission as directed by our custemer service representative.

If you have provided an ACH Authorization: If we timely receive your written notice of rescission on or
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before the Rescission Deadline but before the Loan proceeds have been credited te your Bank Account, we
will not deposit your Loan proceeds to your Bank Account and both ours and your ebligations under this
Agreement will be rescinded. If we timely receive your written notice of rescission on or before the Rescissicn
Deadline but after the Loan proceeds have been credited to your Bank Account, we will debit your Bank
Account for the principal amount owing under this Agreement. If we receive payment of the principal amount
via the debit, ours and your obligations under this Agreement will be rescinded, If we do not receive payment
of the principal amount via the debit, then the Agreement will remain in full force and effect until all amounts
owed under this Agreement are repaid in full, including any interest and fees.

If you have elected to receive your Loan proceeds via check delivared by mail: If we timely recelve your
written nctice of rescission on or before the Rescission Deadline, and (a) if we have not mailed the check
representing the Loan proceeds to you or (b) if you have not cashed the check representing the Loan
proceeds, then we will cancel the check and both ours and your obligations under this Agreement will be
rescinded. If you have cashed the check representing the Loan proceeds, you must return the full amount of
cash you received to us by the Rescissicn Deadline. If we receive the full amount by the Rescission Deadline,
ours and your obligations under this Agreement will be rescinded. If we do not receive the full amount by the
Rescission Deadline, then the Agreement will remain in full force and effect until all amounts owed under this
Agreement are repaid in full, including any interest and fees.

Any pre-assessed fee shall not be deemed security for this Loan and shall be returned by a credit entry to
your Bank Account within three (3) business days of an effective rescission.

CHECK CONVERSION NOTIFICATION: When you provide a check as payment, you agree we can either
use information from your check to make a one-time electronic withdrawal from your Bank Account or to
process the payment as a check transaction. When we use information from your check to make a
withdrawal from your Bank Account, funds may be withdrawn from your Bank Account as socn as the same
day we receive your payment, and you will not receive your check back from your financial institution. For
questions, please call our customer service phong number, (877) 836-1506.

RETURNED PAYMENT FEES; BORROWER BANK CHARGES: If any payment made by you on this Loan is
not honored or cannct he processed for any reason, including not encugh money in your Bank Account, you
agree to pay us a fee of $30.00 and you agree that we may recovear court costs and reasonable attorney’s
fees incurred by us. If you have elected to repay this Loan via ACH debits to your Bank Account, for each
returned payment, you authorize Lender and its agents and representatives t¢ make a one-time withdrawal
from your Bank Account to collect this fee, Your financial institution may also charge a fee if your Bank
Account becomes overdrawn or if a payment is attermnpted against your Bank Account that would cause it to
become overdrawn. You will not hold us or our agents, representatives, successors or assigns responsible for
any such fee you must pay.

SECURITY: No security interest is taken or given in connection with this Loan.

REFINANCE POLICY: Subject to our cradit policies, we will determine, in our sole discretion, whether your
l.ean may be refinanced.

DEFAULT: You will have broken your premise you made to us in this Agreement (each, a “Defauit™) if: (a)
you provide false or misleading information about yourself, your employment aor your financial condition prior
to entering into this Agreement, (b) you fail to make a payment in full by the applicable Payment Due Date
or if your payment is returned to us for any reason, or (<) you file bankruptcy or become a debtor under U.S.
federal bankruptcy laws.

CONSEQUENCES OF DEFAULT: Should you not do the things you agreed to under this Agreement, we
may, at our option, do any one or more of the following things: {a) require you to immediately pay us
everything you owe us under this Agreement; (b} if you have elected to repay this Loan via ACH debits to
your Bank Account, withdraw money from your Bank Account that was not available when we tried to
withdraw it at an earlier time; and (¢) pursue all legally available means to collect what you owe us. By
signing this Agreement you waive notice of default, dishonor, demand for payment, protest, presentment,
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and any other notices. Amounts you owe Lender includes the unpaid principal balance of this Loan, all unpaid
accrued fees and interest (including unpald Interest owing on past due amounts), and any costs and fees
Lender incurs in connection with this Agreement, In the event we declare all amounts owed under this
Agreement immediately due because you did not pay us, then, if you have elected to repay this Loan via ACH
debits to your Bank Account, you further authorize us and our agents and representatives to withdraw
money from your Bank Account in the full amount due under this Agreement. By choosing to exercise any
one of more of these remedies, we do not give up our right to use another way to collect the money you owe
us later. We may decide not to use any of the ways described above to get back the money that you owe us.
If so, we do not give up our right to consider what you sald you would do to make payment(s) and, if you fail
to make those payment(s}, we will consider you to be in Default. In any praceeding in which a Lender is a
party in interest with respect to any transactions with Borrower under Tribal law, Lender’s rights and
remedies shall be granted based upon prima facle proof and entitflement based upon the terms of this
Agreement and the payment and business records maintained by Lender in the ordinary course of business.
Any claims or defenses whatsoever asserted by or on behalf of Borrower shall be subject to the dispute
resolution process and jurisdiction agreed to in this Agreement.

CREDIT REPORTING: You agree that Lender may make ingulries concerning your credit history and
standing, and may report information concerning your performance under this Agreement to credit reporting
agencies., Late payments, missed payments or other defaults on your Loan may be reflected in your credit
report.

CHANGE OF PRIMARY RESIDENCE: You agree to notify Lender of any change in your primary residence
as soon as practicable, but ne later than five (5) days after any change. You agree that the address provided
on this Agreement will govern this Agreement until you have met all obligations under this Agreement and
that any subsequent change in your primary residence will not affect the terms or enforceability of this
Agreement.

CORRESPONDENCE WITH LENDER: General correspondence with Lender concerning this Loan, this
Agreement or your relationship with Lender must be directed to Lender at the following address: Great Plains
Lending, LLC, 1050 East 2nd Street, Box 500, Edmond, Oklahoma 73034. Communications related to the
bankruptcy of the Borrower must be directed to Lender at the following address: Great Plains Lending, LLC,
Attn: Bankruptey Handling, 1050 East 2nd Street, Box 500, Edmond, Oklahoma 73034.

FORCE MAJEURE: Unavoidable delays as a resuit of inadvertent processing errors and/or “acts of God” may
extend the time for the deposit of Loan proceeds and the processing of payments owing hereunder.

TRANSFER OF RIGHTS; HYPOTHECATION AND MAINTENANCE OF REGISTER: This instrument is non-
negotiable in form but may be pledged as collateral security. If so pledged, any payment made to the payee,
either of principal or of interest, upon the debt evidenced by this cbligation, shall be considered and
construed as a payment on this instrument, tha same as though it were still in the possession and under the
control of the payee named herein; and the pledgee holding this instrument as collateral security hereby
makes said payee Its agent to accept and recelve payments hereon, either of principal or of interest.

You agree that we may assign or transfer this Agreement, or any of our rights hereunder, to any other
person or entity without prior notice to or consent from you. Regardless of any transfer, this Agreement shall
remain exclusively subject to Tribal Law and courts of the Otoe-Missouria Tribe. Great Plains Lending, LLC
(the “Registrar”), acting solely for this purpose as your irrevocably appointed agent, shall maintain at an
office located in the United States a copy of each assignment of this Agreement delivered to it and a register
{the “Register”) for the recordation of the names and addresses of the original owner, assignees, and
persons holding participation interests in the Loan, and the amounts of principal and interest owing to each
from time to time pursuant to the terms of this Loan. The Register may be in electronic form. The entries of
the Register shall be conclusive, and vou, the Registrar, the Lender and all of its assignees and participants
shall treat each person whose name is recorded in the Register pursuant to these terms as the owner of such
principal and interest payments for all purpeses of this Agreement, notwithstanding notice to the contrary,
The hame of the owner in the Register shall be available to you by written request to the Registrar at any
reasonable time and from time to time upon reasonable prior notice. The foregoing is intended to result’in
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this Agreement being in “registered form” within the meaning of U.S. Treasury Regulations Section 1.871-
14(c) and Sections 163(f), 871(h) and 881{c) of the Internal Revenue Code of 1986, as amended, and shall
be interpreted and applied in a manner consistent therewith. Any fees and expenses of the Reagistrar for its
services shall be charged to the registered owner of the lcan and not to you.

SUCCESSORS AND ASSIGNS: This Agreement is binding upon your heirs and perscnal representatives in
probate and upen anyone to whom you assign your assets or who succeeds you in any other way; provided,
however, that you may not assign or transfer this Agreement except with Lender’s prior written consent.

SERVICING COMMUNICATIONS AND COMMUNICATIONS AFTER DEFAULT: You authorize Lender and
its authorized representatives to contact you according to your consent provided in your application or
according to your account preferences, as modified by you after submitting your application. This may
include (i) calling you during reascnable hours at any of the phone numbers listed on your most recent
application (a) prior to each Payment Due Date to remind you of the payment due and (b) and for other
matters related to your account, (ii) contacting you by text message or other wireless communication
method on the mebile phone number listed on your application, (iii) leaving a message with a person or a
voice mail service, and {iv} contacting you using autodialers or pre-recorded messages, including calls to
your mobile phone.

ACH AUTHORIZATION

{(applies only if (a) you select the electronic funding/payment option below or
{b} authorize recurring Debit Card payments)

This ACH Authorization is a part of and relates to this Agreement. You voluntarily autharize us, and our
successors, affiliates, agents, representatives, employees and assigns, to initiate automatic credit and
debit entries to your Bank Account in accordance with this Agreement. You agree that we will initiate a
credit entry to your Bank Account for the Amount Financed on or about the Dishursement Date. You
agree that we will initiate a debit entry to your Bank Account on each Payment Due Date in the
payment amount described in the Payment Schedule, For each scheduled payment, whenever a debit
entry to your Bank Account is returned to us for any reasen, we may initiate a debit entry to your Bank
Account up to two additional times after our first attempt for each scheduled payment amount. You
also agree that we will initiate a debit entry for any accrued returned payment fees and any interest
that accrues on cverdue amounts. If your payment is due on a non-business day, it will be processed
on the next business day.

You agree that this ACH Authorization is for repayment of a consumer instalimeant loan and that
payments shall recur at substantially regular intervals as set forth in this Agreement, This ACH
Authorization is to remain in full force and effect for this transaction untit you pay your Loan, including
any interest and fees, in full. You may revcke this ACH Authorization by contacting us directly or your
financial institution. If you revoke your ACH Authorization, you agree to make payments to us by
check, certified check or money order as set forth in the “"Payments” section above. In no event will
any revocation of this ACH Authorization be effective with respect to entries processed by us prior to
us receiving such revocation.

You agrae that we may obtain informaticn about you and your Bank Account from your bank and/or
consumer reporting agencies until all amounts owing pursuant to this Agreement are paid in full. If
there is any missing or incorrect information in or with your application regarding your bank, bank
routing number, or account number, then you authorize us to verify and correct such information.

Your bank may charge you a fee in connection with our credit and/or debit entries. Contact your
financial institution for more informaticn specific to your Bank Account.

This ACH Authorization is subject to the following provisions: !
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{1) Right to stop payment and procedure for doing s¢. If you have told us in advance to make reqular
payments out of your Bank Account, you can stop any of these payments. Here's how: Call us at (877)
836-1506 or write us at 1050 East 2nd Street, Box 500, Edmond, Oklahoma 73034, in time for us to
receive your requast 3 business days or more bafore the payment is scheduled to be made. If you call,
we may alse require you to put your request in writing and get it to us within 14 days after your call,

(2% Liability for failure to stop payment of preauthotized transfer. If you crder us to stop one of these
payments three (3) business days or more before the transfer is scheduled, and we do net do so, we
will be liakle for your losses or damages,

(3) Notice of varying amounts. You acknowledge that you will receive a notice at least 10 days before a
payment is debited from your Bank Account If the payment we are going to debit from your Bank
Account varies from the amount disclosed in the Schedule of Payments above. You have the right to
receive notice of all varying amounts,

This ACH Authorization is a payment mechanism onby and does not give us collection rights greater
than those otherwise contained in this Agreement. This ACH Autheorization does not constitute and is
not intended to constitute a security interest under Tribal Law.

If you associate one or more debit cards with your account with Lender {each a "Debit Card”} and
authorize Lender to initiate recurring payments on your Loan using a Debit Card, the terms of the
foregoing ACH Authorization will apply equally to recurring payments made by Debit Card,

ENTIRE AGREEMENT; SEVERABILITY. This Agreement, including the Waiver of Jury Trial and Arbitration
Agreemaent, constitutes the entire agreerment between Borrower and Lender, and it may not be contradicted
by evidence of prior or contemporaneous oral agreements between them. If any provision of this Agreement
is held unenforceable, Including any provision of the Waiver of Jury Trial and Arbitration Agreament, the
remainder of this Agreement shall remain in fuil force and effect,

GOVERNING LAW; NON-APPLICABILITY OF STATE LAW; INTERSTATE COMMERCE: This Agreement
and the Agreement to Arbitrate are governed by Tribal Law and such federal law as is applicable under the
Indian Commerce Clause of the Constitution of the United States of America, We do not have a presence in
Oklahoma or any other state of the United States of America. Neither this Agreement nor the Lender is
subject to the laws of any state of the United States. The Lender may choose to voluntarily use certain
federal laws as guidelinas for the provision of services. Such voluntary use does nct represent acquiescence
of the Otoe-Missouria Tribe to any federa! iaw unless found expressly appiicable to the operations of the
Otoe-Missouria Tribe. You and we agree that the transaction representad by this Agreement involves
interstate commerce for all purposes.

WAIVER OF JURY TRIAL AND ARBITRATION AGREEMENT

This Agreement includes the following binding Waiver of Jury Trial and Arbitration
Agreement (the “Agreement to Arbitrate”). You may opt out of the Agreement to Arbitrate
by following these instructions:

RIGHT TO CPT-OUT: IF YOU DO NOT AGREE TO ARBITRATE ALL DISPUTES (DEFINED BELOW) IN
ACCORDANCE WITH THE TERMS AND CONDITIONS OF THE AGREEMENT TO ARBITRATE, YOU MUST :
ADVISE US IN WRITING EITHER BY (A) MAILING A LETTER POSTMARKED NO LATER THAN 60 DAYS ;
FOLLOWING THE ORIGINATION DATE SET FORTH AT THE TOP OF THIS AGREEMENT, TO 1050 EAST
2ND STREET, BOX 500, EDMOND, OKLAHOMA 73034, OR (B} BY EMAIL DATED NO LATER THAN &0
DAYS FOLLOWING THE ORIGINATION DATE SET FORTH AT THE TOP OF THIS AGREEMENT TO
SUPPORT@GREATPLAINSLENDING.COM. YOUR OPT-OUT CORRESPONDENCE MUST CLEARLY PRINT OR
TYPE YOUR NAME AND ACCOUNT NUMBER OR SOCIAL SECURITY NUMBER AND STATE THAT YOU
REJECT ARBITRATION. YOUR REJECTION OF ARBITRATION WILL NOT BE EFFECTIVE IF IT IS NOT IN
WRITING OR IF IS DATED LATER THAN 60 DAYS FOLLOWING THE ORIGINATION DATE SET FORTH AT
THE TOP OF THIS AGREEMENT; IT IS NOT SUFFICIENT TO TELEPHONE US, IN THE EVENT YOU OPT
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OUT OF THE AGREEMENT TO ARBITRATE, ANY DISPUTES SHALL NONETHELESS BE GOVERNED UNDER |
TRIBAL LAW AND MUST BE BROUGHT WITHIN THE COURT SYSTEM OF THE OTOE-MISSOURIA TRIBE.

PLEASE CAREFULLY READ THIS AGREEMENT TO ARBITRATE. UNLESS YOU EXERCISE YOUR
RIGHT TO OPT-OUT OF ARBITRATION AS DESCRIBED ABOVE, YOU AGREE THAT ANY
DISPUTE YOU HAVE RELATED TO THIS AGREEMENT WILL BE RESOLVED BY BINDING
ARBITRATION. ARBITRATION REPLACES THE RIGHT TO GO TO COURT, INCLUDING THE
RIGHT TO HAVE A JURY, TO ENGAGE IN DISCOVERY (EXCEPT AS MAY BE PROVIDED IN THE
ARBITRATION RULES), AND TO PARTICIPATE AS A REPRESENTATIVE OR MEMBER OF ANY
CLASS OF CLAIMANTS OR IN ANY CONSOLIDATED ARBITRATION PROCEEDING OR AS A
PRIVATE ATTORNEY GENERAL. OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT TO -
COURT MAY ALSC BE UNAVAILABLE IN ARBITRATION. : |

AGREEMENT TO ARBITRATE: You and we (defined below) agree that any Dispute (defined below)
will be resclved by Arbitration.

WHAT ARBITRATION IS: “Arbitration” is having an independent third-party resolve a Dispute, A
*Dispute” is any claim or controversy of any kind between you and us or otherwise involving this !
Agreement or the Loan. The term Dispute is to be given its broadest possible meaning and includes, ;
without limitation, all federal, state or Tribal Law claims or demands (whether past, present, or future),
based on any legal or equitable theory and regardless of the type of relief sought {i.e., monay,
injunctive relief, or declaratory relief). A Dispute includes any issue concerning the validity,
enforceability, or scope of this Agreement or this Agreement to Arbitrate,

For purposes of this Agreement to Arbitrate, (a) the terms “you” and “your” mean you, the borrower,
and include your heirs, guardian, personal representative, or trustes in bankruptcy, and (b) the terms
“we,” “our,” and “us” mean Lender, cur agents servicers, assigns, vendors or any third-party, Lender’s
affiliated companies, the Tribe, Lender’s servicing and collection companies, representatives and
agents, and each of their respective agents, representatives, employees, officers, directors, members,
managers, attorneys, successars, predecessors, and assigns.

HOW ARBITRATION WORKS: If a Dispute arises, the party asserting the claim or demand must
initiate arbitration, provided you or we may first try to resolve the matter informally or through
custornary business methods, including collection activity, A party who intends to seek arbitration must
first send to the other, by email, a Notice of Dispute (Notice}. You must send the Notice to Lender at
support@greatplainsiending.com. The Notice must (a) have the subject heading "Nectice of Dispute;” (k) !
describe the nature and basis of the claim or dispute; and (c) set for the specific relief sought
{Demand). If Lender and you do not reach an agreement to resclve the claim within thirty (30} days
after the Notice is receivaed, you or Lender may commence an arbitration proceeding. The party
requesting arbitration must choose either of the following arbitration firms for initiating and pursuing
arbitration: the International Institute for Conflict Prevention & Resolution ("CPR") or JAMS, The
Resolution Experts ("JAMS™). If you claim you have a Dispute with us, but do not initiate arbitration or
select an arbitration firm, we may do so. You may obtain copies of the current rules of each of the
arbitration firms and forms and instructions for initiating arbitration by contacting them as follows:

International Institute for JAMS, The Resolution Experts
Conflict Prevention & Resolution, Inc. 1920 Main Street, Suite 300

575 Lexington Ave, 21st Ficor Irvine, CA 92614

New York, NY 10022 Website: http://www.jamsadr.com/
Website: http://www.cpradr.org/ Telephone: (949) 224-1810 or
Telephone: (212) 949-6450 (800) 352-5267

The policies and procedures of the selected arbitration firm applicable to consumer transactions will
apply provided such pelicies and procedures de not contradict this Agreement to Arbitrate or Tribal
Law. To the extent the arbitration firm’s rules or procedures are different than the terms of this
Agreemnent to Arbitrate, the terms of this Agreement to Arbitrate will apply.

:  WHAT ARBITRATION COSTS: No matter which party initiates the arbitration, we will advance or
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reimburse filing fees and other costs or fees of arbitration for all non-frivalous claims, provided each
party will be initially responsible for its own attorneys’ fees and related costs. Unless prohibited by
Tribal Law, the arbitrator may award fees, costs, and reasonable attorneys’ fees to the party who
substantially prevails in the arbitration. If, after finding in your favoer in any respect on the merits of
your claim, the arbitrator issues you an award that is greater than the value of cur last written b
settlement offer made before an arbitrator was selected, then we will pay you the amount of the award :
or the loan amount plus any finance fees paid, whichever is greater, If you would ke entitled to a
larger amount under applicable law, this provision does not preclude the arbitrator from awarding you
that amount. However, you may not recover duplicative awards of attorneys’ fees or costs.

LOCATION OF ARBITRATION: Any arbitration under this Agreement may be conducted either on
Tribal land or within thirty (30) miles of your then current residence, at your choice, provided that this
accommaodation for you shall not be construed in any way (a) as a relinquishment or waiver of the
sovereign status or immunity of the Tribe, (b) to allow for the application of any law other than Tribal
Law, or (c) to constitute a fransaction of business in any place other than the Indian country of the
Tribe. Any party may participate in arbitration exclusively by telepheonic or other electronic means,

WAIVER OF RIGHTS: BY ENTERING INTO THIS AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT YOU ARE WAIVING YOUR RIGHT TO (&) HAVE A JURY TRIAL TO RESOLVE
DISPUTES, (B) HAVE A COURT RESOLVE DISPUTES, (C) PARTICIPATE IN A CLASS ACTION
LAWSUIT, AND (D} HAVE ACCESS TO DISCOVERY AND OTHER PROCEDURES THAT ARE
AVAILABLE IN A LAWSUIT,

The arbitrator has the ability to award all remedies available under Tribal Law, whether at law or in
equity, to the prevailing party, except that you and we agree that the arbitrater has no authority to
conduct class-wide proceedings and will be restricted to resclving individual Disputes. The arbitrator
may award such remedies only in favor of the individual party seeking relief and only to the extent
necessary to prove relief warranted by that party’s individuatl claim. Further, unless both you and we
agree otherwise, the arbitrator may not consolidate mere than one persen’s claims, and may not
otherwise preside over any form of a representative or class proceading. The validity, effect, and
enforceability of the waivers of class action lawsuit and class-wide arbitration, if challenged, are to be
determined solely by a Tribal court of competent jurisdiction and not by the CPR, JAMS, or an
arbitrator. If the Tribal court refuses to enforce the class-wide arbitration waiver, the parties agree that
the Dispute will proceed in Tribal court and will be decided by a Tribal court judge, sitting without a
jury, under applicable Tribal court rules and procedures, and not as a class action lawsuit. As an
integral component of accepting this Agreement, you irrevocably consent to the exclusive jurisdiction
of the Tribal courts for purposes of this Agreement.

APPLICABLE LAW AND JUDICIAL REVIEW OF ARBITRATOR'S AWARD: THIS AGREEMENT TO
ARBITRATE SHALL BE GOVERNED BY TRIBAL LAW. The arbitrator shali apply Tribal Law and the
terms of this Agreement, including this Agreement to Arbitrate and the waivers included herein, The
arbitrator may decide, with or without a hearing, any motion that is substantially simitar to a motion to
dismiss for failure to state a claim or a motion for summary judgment. The arbitrator shall make
written findings and the arbitrator’s award may be filed with a Tribal court. The arbitration award shall
be suppoerted by substantiat evidence and must be consistent with this Agreement and Tribal Law, and
if it is not, it may be set aside by a Tribal court upen judicial review. During the arbitration, the amount
of any settlement offer made by us or you shall not be disclosed to the arbitrator until after the
arbitrator determines the amount, if any, to which you or we are entitled. The parties will have the
right to judicial review in a Tribal court of (&) whether the findings of fact rendered by the arbitrator
are supported by substantial evidence and (b) whether the conclusions of law are erroneous under |
Tribal Law. Judgment confirming an award in such a proceeding may be entered only if a Tribal court
determines that the award is supported by substantial evidence and is not based on legal error under
Tribal Law.

SURVIVAL: This Agreement to Arbitrate will survive: (1) the cancellation, payment, charge-off, or
assignment of this Agreement; (2) the bankruptcy of any party; and (3) any transfer, sale, or
assignment of this Agreement, or any amounts owed under this Agreement, to any other person or
entity.
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PLEASE CAREFULLY REVIEW THIS AGREEMENT, WHICH INCLUDES A WAIVER OF JURY TRIAL AND
ARBITRATION AGREEMENT THAT MAY BE ENFORCED BY YOU AND US, IF YOU HAVE QUESTIONS, i
PLEASE CONTACT CUSTOMER SERVICE AT (877) 836-1506. i

By electronically signing this Agreement: You certify that all information you gave us in connection with

your application and this Agreement is true and correct, and you authorize us to verify any information you

provided, You give us consent te obtain information about you from one or more consumer reporting

agencies and other scurces. You acknowledge that: (a) you have read, understand, and agree to all of the

terms and conditions of (i) this Agreement, including the truth-in-lending disclosures and the Waiver of Jury

Trial and Arbitration Agreement, and (ii} Lender’s Privacy Policy

{https://www.greatplainslending.com/faq/privacy-policy) (b) this Agreement contains all of the terms of the

agreement between you and us and that no representations or pramises other than those contained in this

Agreement have been made; (c) if you elect below to repay this Loan via ACH debits to your Bank Account, ;
you specifically authorize withdrawals and deposits to and from your Bank Account as described in this |
Agreement; (d) you are not a debtor under any proceeding in bankruptcy and have no intention to file a !
petition for relief under any chapter of the United States Bankruptcy Code; (e) this Agreement was filled in 1
before you signed it; (f) you have the ability to print or retain a completed copy of this Agreement; and {g)

we have not made the Loan contingent upen your cbtaining any other product or service from us or anyone

else. You further acknowledge that we may withheld funding of your Loan until {i) we confirm that you have

made all payments on any previous loans with Lender, {ii) we verify that all information you gave us on your

application is true and (iii} we decide whether you meet our reguirements te receive the Loan.

| By checking here and signing below, you understand, acknowledge and agree that Great
Plains Lending, LLC is a tribal lending entity wholly owned by Otoe-Missouria Tribe of
Indians, a federally recognized tribe. You further understand, acknowledge and agree
that this Loan is governed by the laws of the Otoe-Missouria Tribe and is not subject to ‘
the provisions or protections of the iaws of your home state or any other state, If you
wish te have your resident state law apply to any ioan that you take cut, you should :
consider taking a locan from & licensed lender in your state,

Please review and select one of these funding/payment options:

@% ELECTRONIC (as soon as the next business day): By checking here and signing below, you
agree to the ACH Authorization set forth in this Agreement, which allows us to debit and credit your
Bank Account for this Loan. You acknowledge and agree that the ACH Authorization is for the
benefit of Great Plains Lending, LLC, its affiliates, agents, representatives, employees, successors,
and registered assigns. You acknowledge that you are not required to consent to receive funds or
repay your Loan by ACH or other electronic payment method. '

{3 POSTAL MAIL (allow 7 to 10 days for delivery): By checking here and signing below, you
request Lean proceeds be distributed to vou by check and delivered by regular mall through the
U.S. Postal Service, If you elect to receive your proceeds by mail, you must make payments as
explained in the “Payments” section above. You acknowledge that interest begins accruing on the
Effective Date set forth at the top of this Agreement.

Your Fuil Name: Type 'I Agree’: Date:
Lula Bell Williams I Agree 10/5/2016

Great Plains Lending, LLT

Ver, 25
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EXHIBIT 8
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THIS AGREEMENT SHALL NOT CONSTITUTE A "NEGOTIABLE INSTRUMENT"
Piain Green Consumer Installment Loan Agreement

Loan Number: 72770234

Piain Geeen, LLO
233 Mack Road, Suite 606G
PO Box 270
Box Elder, Montana 53521
(366} £20-7157

HIGH COST CREDIT ZISCLOSURE: THIS LOAN IS NOT INTENDED TO MEET LONG-TERM FINANCIAL NEEDS. THIS LOAN

SHOULD BF USED ONLY TO MEET SHORT-TERM CASH NEEDS, RENEWING THE LOAN RATHER THAN PAYING THE
DERT IN FULL WILL REQUIRE AGDITIONAL FINANCE CHARGES

THE LENDER (HEREINAFTER REFERRED TO AS "PLAIN GREEN, LLC" OR "PLAIN GREEN"} [S TRE TRIBAL
GOVERNMENTAL LENDING ARM OF THE CHIPFEWA CREE TRIBE OF THE ROCKY BOY'S RESERVATION, MONTNA
(HEREINAETER REFERRED TO AS THE "TRISE"). PLAIN GREEN IS CWNED BY THE TRIBE AND FORMED UNDER TRIBAL
LAW FOR THE EXPRESS PURPOSE OF GENERATING REVENUE FOR TRIBAL GOVERNMENTAL PURPOSES, PLAIN
GREEN OPERATES WITHIN THE TRIBE'S RESERVATION. BOTH THE TRIZE AND PLAIN GREEN ARE tMMUNE FRCM ST
K ANY CCURT UNLESS THE TRIBE, THROUGH ITS TRIBAL BUSINESS COMMITTEE, EXPRESSLY WAIVES THAT
INMUNITY. WAIVER MAY ONLY BE MADE THROUGH A FORMAL. WRITTEN TRIBAL RESOLUTION FROM THE TRIBAL
BUSINESS COMMITTEE. PLAIN GREEN IS REGULATED BY THE TRIBAL CONSUMER PROTECTION BUREAU (THE
CBUREAUY). CONSUMERS HAVE THE RIGHT TO SUBMIT COMPLAINTS TOQ THE BUREAU IN ACCORDANCE WITH THE
DISPUTE RESCLUTION PRGOESS SET FORTH IN THIS AGREEMENT AND SUBJECY TO TRE REGULATORY AUTHORITY
OF THE BUREAU IN ACCORDARCE WITH TRIBAL LAW,

Lender: Borrower’s Name:

Flain Grpen 100 Darsne Jones Gibos

Origination Date: /672616 Eorrower's 1D

Tlhis is the dale you signed and submiitad this Agreemant to Plain Green IS

Dishursement Date: On or about 1E/2018 Borrower's Address:

This is 1he date thal the Loan proceeds e ralaasod _

ffective Date: 1772016 Borrower's Bank and Account Numbes for ACH

This ie the dats thatinterest beging Lo accree Transfers (the "Bank Account™t

Fina! Payment Due Date: 442/2017

This is ihe Loan maturiiy date

I this Plain Green Consumer Instaliment LLoan Agreement (this "Agreement”), "you" and “your” refer ta the Borrower
iGentified above. "Tribat Law" means any fribal faw or regulation duly enacted by the Chippawa Cree Tribe. "Lean™ means
the Plain Green censwimer installment foan made by the tribal government lender to Borrowsr under this Agreemant.

IMPORTANT DISCLOSURE OF THE TERMS AND CONDITIONS OF THIS LOAN

THE BORROWER EXPRESSLY CONSENTS AND AGREE THAT THIS LOAK 1S MADE WITHIN THE TRIBE'S JURISTHCTION
AND IS SUBJECT TO AND GOVERNED BY TRIBAL LAW AND NOT THE LAW OF THE BCRROWER'S RESIDENT STATE.
THE BORROWER 1S STRONGLY CAUTIONED THAT IF THE BORROWER DOES NOT UNDERSTAND THIS CONSENT, OR
NOES NOT WISH YO EXPRESSLY CONSENT TO TRIBAL JURISDICTION OR DOES NOT WISH TC HAVE THE LOAN
GOVERENED BY LAWS OF THE TRIZE, THER THE BORROWER SHOULD REFRAIN FROM ACCEPTING THIS LOAKN OR
RESCINDG THE LOAN WITHIN THE TERME OF THIS AGREEMENT. ACCEPTING THIS LOAN SRALL 8E DEEMED EXPRESS
CONSENT TO TRIBAL JURISDICTION AND EXPRESS CONSENT THAT THE LOAN SHALL BE GOVERNED BY THE LAWS
OF THE TRIBE. THE BORROWER'S RESIDENT STATE'S LAW MAY HAVE INTEREST RATE LIMITS AND OTHER
CONSUMER PROTECTION PROVISIONS THAT ARE MORE FAVORABLE TG THE BORROWER. I THE BORROWER
WISHES TO HAVE THE BORROWER'S RESIDENT STATE'S LAW APPLY TO ANY LOAR THAT THE BORROWER OBTAINS,
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THE BORROWER SHOULD CONSIDER OBYAINING A LOAN FROWM A LICENSED LENDER IN THE BORROWER'S STATE. IN
ANY EVENT, THE SORROWER SHOULD CAREFULLY EVALUATE THE BORROWER'S FINANCIAL OPTIONS BEFORE
OBTAINING ANY LOAN.

PLAIN GREEN LOANS CARRY A HIGH INTEREST RATE AND ARE NOT INTENDEDR TO PROVIDE A SCLUTION FOR
LONGER TERM CREDIT OR OTHER FINANCIAL NEEDS, ALTERNATIVE FORMS OF CREDIT MAY BE LESS EXPENSIVE
AND MORE SUITABLE FOR A BORROWER'S FINANCIAL NEEDS.

PLEASE CONSIDER YOUR ABRILITY TO REPAY A LOAR. IF YOU ARE HAVING FINANCIAL DIFFICULTIES, YOU SHOULD
SEEK THE ASSISTANCE OF FINANCIAL COUNSELORS. BEFORE SIGNING THIS AGREEMENT, PLEASE CAREFULLY
READ iTS TERMS. YOUR SIGNATURE AND ACCEPTANCE OF THIS LOAN WILL BE DEEMED PRCGF THAT YOU HAVE
READ THIS AGREEMENT, YOU HAVE APPROVED OF ALL OF IT8 TERMS, YOU HAVE EXPRESSLY CONSENTED YO
TRIBAL JURISDICTION, YOU HAVE PROVIDED THE PLAIN GREEN WITH THE MOST CURRENT AND ACCURATE
EMPLOYMENT, CREDIT, INCOME, AND ASSET HISTORY REQUIRED FOR PLAIN GREEN TO ASSESS YOUR ELIGIBILITY
AND CREDITWORTHINESS, AND YOU AFFIRMATIVELY ACKNOWLEDGE THAT YGU ARE ABLE TO REPAY THIS LOAN
ACCORDING TO YHE TERMS OF THIS AGREEMENT.

TRUTH IN LENDING DISCLOSURES: Plain Green provides the following Truti-in-Lending disclosures so that you can compare
1z cost of this Loan 1o other ioan products you might obiain iz the United States. Fiain Green's inclusion of these disclosures does
ean that Plan Greo 5 weation of slate or federal law {o Plain Green, > Loan, or this Agreement,
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TRUTH-N-LENDING DISCLOSURES

ANNUAL ] FINANCE CHARGE Amount Financed Total of Payments
" PERCENTAGE RATE The dollar amount the credit [ The amoent of cradit provided The armount you will have paid

The costof your credit as 2 S il cost you, I to you ar on your Behad afier masing afl paymenis as

yeatyrale, . o L P seheduled.

Correny $3.051.06

PAYMENT SCHEDULE: Your Payment Schiedule wikl be as st forll: in the followirg tabic. with each due date being referres to
hersin 25 a "Fayment Dus Date™

umaber of Fayments v A- rount of Pavinenis - When Payments Are Due

328332

FREPAYMENT: [f vou pay off early, you wili nat have {0 pay a penally

See the Agreaement Balow (or any addiionai information aboul nonpayment, defaull. any reauirer epaymentn full bafore the
scheduted date, and prepayment refunds and penallies.

ltemization of Amount Financed:

B1.200.66
Amount vic you firecily ® "

20 06
st with Lendar - Loan 5004

Pz Amcunt paid on ydar &

3 3 3120000
g Aol Fisgncad 1.200.4

PROMISE TO PAY: You promise ¢ pay lo the crdzr of Plain Green or Lo any assi
Agreement the principel sum of 3120000 plus interest frem the

of Plain Green or subsequent holdes of this

8Y915% per year unti

fantive Dalz ol this Lozt 2l the zle of 278.8
s Loan is repand 1 filk You agres 1o make payments in the amaounts and on of Belere the Paymaont Doe Dates shown in he

Paymen: Scheddte above. You afse promise 1o pay 1o Plain Graen or Lo any 2
graement ali other fees and charges provided for under s Agreement,

anee of Plam Graen o subsaguent holder of this

L

TEREST: Inerzet will accrue daily on e unpaid principal balance of this Loan, begnning on the Effective Date, until paid in {ul
Piain Green calcuiates interest cased o i calculating your payments. Plain Grean has assumed you will make
nent on the day and in the amount dee, H any pavrmeniis received ¢« the Paymert Due Dale, you must pay any
agditonat inlerest lhat accrues afler the Payment Due D(.. i any payment is made balors i

2

& .3\.\.3'(:&” v

: & Payment Due Date
oy the scheduled payment will be reduced, and you will owe less interest, The amocurd of any detrease or incree
! payrment,

wii affect the aneunt of your fing

If the ameun! of any payment is nol encugh to pay the interssi due, the unpaid inferest will be paid lrom your next paymentis], il
any. and wii ot be addad 10 the principal balance. If your payments are fass than the interest due, you will ows more meney ang &
sl become very difficult @ pay off veur Loan. Time is of the gssance, which means that there are no grace parods for whan
sayments mast pe mada. There are no separate late charges f vou fail (o make payments in accordance with the Payment

:rit Due Date greed, Plan Graen may centinls (o

Schadule. Howsver, If you do not make each payment in 1ull on the £
charge inderest on past de ts a3l the inferest rate set foith i se fo Pay w(‘m-'l The mleres ant ciber
sharges undsr this Agreems! 11 will never excead tha highast reie or charge aildwed by Tribal Lav or this Agreement. B ihe am
coltecied s feund (o exceed the highest rate or ehage alle PEain Green will refuna 25 amount necessary o comply with Tnba
Law and thss Agreement,

PAYMENTS: Plan Green will apply vour payments in the lowing order: (1 te
ang (3} to principal arounts oulstanding. if 5 oass o pay via ACH Auibortz chos
to Plain Green {if applicable), will be debited Tram yolr Bank Account on each Paymsnt Due Date. See the ACH Autheniz
ther information, tf you choose ¢ receive your L.ean proceeds viz check ang 1o repay ali amounis dus porsuan Lo this

{2 o ancn=ed but anpaid interast
edubad payment, plus an

ion balow
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il paye s Plamn Gre on

fied check, please ma:

a check, mangy order of
‘,60 Phitadeiphsa, PA 191073 ; ! ;
100 ¢ CPATGOCT). in time for P sreen e receive the pa 00 pars m Time he Payment Due

Hs) "lrlfl Grae

151 stilf make
y will net

hole or 1 oart at any time without

Hant according 1o the Payment Schedule above uniil this Loan 1S

later pay
irue {0 accrue interest.

CaNG

s You may rescind or
nation Sale
Loan. Then, prov

| this Loan if you o scon or b

ave provided an ACH
n Deadime butl be
mwoceads to your Bank Account
timely receives your written notice of r
cradited 1o your Bank Account, Pla
Plain Green receives payment of the priy
sescinded. If Plain Green does nol receive paymen
and effect untit all amounts owed under this !ag.ree:m;rzl ar

authorization: I Plain Green timely receives your written nolice of rescission on or before the
the Loan preceeds have been credited to your Bank Account, Plain Gr )sit vour Loan
ervs and your obligations under U‘I hG gement wi
cissich on or before the Rescissi the Lo

will debt vaur Bank Account for the *)ri:rcma! e.mounl owing under
via the debit, Pla
i ‘cnoav amouni v
apaid in full, including

n proceeds have been

is Agreen ent. If
taaticns under this A i
tiwen the Agreement will ren
Terest and fees.

o,

i vou have efected o receive your Loan proceeds via check delivered by
rescission oh or before the Res ,and if Plain Gre resenting the Leoan proceed:
sou or (b i you have not cashed the check reprgsent preceeds. tnen i (areen will cancel the ok snd both Plain
en's and your obhgations under this Agreamant will be resciy LI you have cashed the check representing the Loan proce
you must return the fult amount of cash you received to Plain Green by the Rescission Deadiine. If Plain Green receives the full
amount by the Rescission Deadline, Plain Green's and your obligations under this Agreement will be rescinded. H Plain Green de
e full amount b cement wili re i full force and effect until all a inis ¢

Ef Piaa Green imely recelves your writien notice of

ission Deadlr

the Log

he

-

Rescission Dez
neiuding any

i U’. rec

Any pre-assassed fee shall not be deemed security for thes Loan and shall be returned by 2 credit entry to your 2ank Agcount within

s of an offe ,éive rescisson,

CHECK CONVERSION NOTIFICATION: When yau pro i ,ycu agree Plain Green may use information from
your check 1o (a) make 2 one-ime electronic ‘Nl%";(ira:u*ai T yOou 1% process the payment as & check ransacton.
vihen Plain Gre ; ithdcawi it funds may be withdrawn from

ur Bank f\r,coun‘ as scon as the sas
your finas ion, Por guestions, plea

R

20 LSes it

nd you will not receive your check back from

g ;Cm_ phone number, {866) 420-7157.

de by you on this Lean is not honored or
I3

RETURNED PAYMENT FEES; BORROWER BANK CHARGES: payment m
processed for any reason, including not enough money ir your Bank Ac . you agree o pay Plain crew a fee of
Plain Green may recover court costs and reasona s incuited by 1 Green. H you have
ount, for each returned payment. you @ Greern and its
Bank z¢1 this '“‘1 tution may
ttempled again
erjatives, &

zanaot b
$30. U‘ and yoa Bgrrze

aiso chiarge a |
cause it to "U’.‘Oﬂlc OV

any such fee you mus

stis taken or given ncenpection with this Lean,

SECURITY: No security intere

sole dizgretion, whether you

REFINANCE POL‘CY: Subzec
may he refinanced

DEFAULTY: "Default” of this Ag
smployment or your financia
?'Pwmem Due Date orif you o

1.5 federai bank:

yeurself, your
ent in full by the ?»)D

on prior te
1

antis retun

fing th
this Lean via ACRH

roere of the foliow

Plain Green
this f«gre@m nt. {&

farly schic >dh|i(~b DEYMC

CONSEQUENCES OF D‘-’FAULT in thp- evenicfa PL.:aL?'
a3y ever
i your ﬁd L Accounl, continue to withdray
ans 1o colfect the ¢

,anda

debils
ail legally availatile me
mient, protest, presentme

owe Plan
npad interest owing on past du
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> a0y one of more of these remedi

N with this A

y and all rights &

Piair 3
o by ar on behalf f& i

iries concerning redit history and sianding, and may
l.ale paymers, missed paymeants or

RﬁDJT REPORTING: You agree that Plan Green may make ingu
rmation concerming your performance under tn's Agreement o eredit repostin
ar defaults on your Loan may be reflacted in your credit report,

i3

ar

CHANGE OF PRIMARY RESIDERNCE:
oracticable, but no later than five (5) da;
nent untif you have miet all oblig
affect the terms or enforceab of

oV
vent cnae‘sge in your primary residence wi]i

:coz‘ec@rrﬁnc this Loan, this Agreement or your
sen, LLC, 93 Mack Road, Suite 600,
ve drecied o Plam

D Box 270,

relationship with Plain G
O Box 270, Box
Green at the following ad
Montana 59521,

(, JPNILIE

Green, LLC, Att

FORCE MAJEURE: Unavoidatle det g errors andlor "acts of God" may exis

the deposit of Loan proceeds and the proc

TRANSFER OF RIGHTS: HYPOTHECATION ARND MAINTENANCE OF REGISTER: This instrument is non-negotiable in form but
may be pledged as collatera security. if so pledged. any payment mads (o the payee. either of principal or of interest, upon the debt
avidenced by this cbligation, shalt be considered and consirued as ugh it were still in
e possession and under the conuroi of the payese named heremn,
hereby makes said payee s agent 1o accepl and receive payme

You agree that Piain Green may as *;n or transfer this Agreement, or any of our rights hereunder, to any other persen
without prior notice 16 of consent from you. Regard of any transfer, this A 1 shall remain exclusively
Wi remiam within jurisdiction of ine sourts of the Tribe. Plain Green (in its capacity as "Regisirar”), acting sm‘eiy fo!
your irrevecably appointed agent, shali maintain at an office located in the United Stales a copy of each assi
v\(‘l’?(ﬁmi’l"»ﬁ deiiverad to i and & recister (the "Register”} for the dat:an of the names and addresses ¢
NS holding partoipstion inlerests in the Lum the amounts of principal and intern 2ach fr M
ns of this Loan. The Register may be in electranic form, The enti ; shall be
the Plain G ail of its assignees and participants shall reat each person whaose
pdlSL antto erms as the owner of such principal and interest paymen i» for all purpuses of this
sianding notice o the contrary. gister shali be available to you by writter
Green. 85 R ar. at any reasonab! n reascaabile prior notice. The fotegomg is
Jiin this Agreement being in "regisierad form” .8, Treasury Regulations Section 1.871-14(c)
281{c) of the nternal Revenue Code of 4 erpretod and applied in
expanses of Plain Green ¢ e registered

nal owne

i ig' L.]f} e

nams s

2t ANl

The name of the owner in the Reg
e time and frem time 1o time
hiry the me

Agreement,
ceuest te Pla
intended to re

i

a5 amended, and shall be in

nd per sonul representatives in probate and upon
Chowever, that YOuU M3y not assign or

SUCCESSORS AND ASSIGNS: This Agreement is binding upon your heirs a
;'myone 1o Whom you assign your assels of who succeeds you in any cther we
transfer this Agreement axcept with Pia nCoNSeni.

n Green's prior writt

SERVICING COMMUNICATIONS AND COMMUNICATIONS AFTER DEFAULT: You authorize Plain Green and its &t
g W your consent provided in ynu apy © YoLr account pre
fler submitting your a:p- seation. This may nourg & any of the phene
ent application (a) Fyol of the payme

{4;} contac.ing vou by texi message or other wireless communication method on the
{iv}) coracting

and {b) and

ACH AUTHORIZATION
{applies only if {a) you select the electronic funding/payment option below or
(b} authorize recurring Debit Card payments)
This ACH Authorizatio
s, rEprese
1 this Ag
need on o aboul the O

s (o 1his Agreement. You voluntarily authorize Plain Green, and cur suCCesSers.,
ns. 1o initiate automatic credit and debit entries o your Bank Account in
Wy 10 your Bank Account for the Amouni

= a debit entry to your Bavk Acceunt on e

part of and rel
1.\05 EMiRYe
ement. You agre
enf {

ates, ager
accordance v
F
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'y for any acort
~buisiness day. it

wion is for repayment of 2 consamer instaliment toan an haii recur at
set forih in this Agreement. This ACH Authorization 1s to remain in full torce and effect for this
. mdL,.mc any n"ﬂ‘f(,b‘ and fees, in anI \”m r\"‘y revoke this ACH Authorization by contacti
o ms ﬂ\e HEYIM

s ACH Auth
ar intarvais as
yu\; pay your Lo

snsachion t
Greean dis

60 above

revosat

Ui bank andior consumer reporting
G or incerrect infonmation in or
1 Green to verify and

ion abouit you and y
his Agresment are pald i
ser, or aeccount number, then

You agree thal i Green may obla
agencies unil ali amounts owing pu S

wills your anplication regarding your bank, baok routing numb:
correct such information.

suthorize Plab

Your bavm may chargs you a lee Ar; ;.('“m‘:ct:'c‘ h Flain G - depil entr

(11 Righl to stop paymenl and procedure for {f':r,i!ig; 3o, ifyou have told § Sre I adh *0 make req Har payments Gut of
itten

your Bank Accaunt. you caﬂ stc» any cof the
request to Plain G San'm reguest 10

nce:

@ (3] business

3 eQUIre you to

gays Gf

L : made. !-v% (‘:11! Piain Green may
pUs YoUr request of

your call.

virient at least three (3)
ain Green wili be fiable for

2N 0 step & Pa

izad tran
and Pia

10t

ity for failure (o stop payment of p.
ness days of more be

your log of damages.

e the debit is scheduled,

is debited from your Bark Account if
selosed (0 the Schedule of

(31 Notice of s m"‘.v‘rig amo
the payman :
Payments above. You b

en collection rights greater than (hose
i to constituiz a

it Card.

ENTIRE AGREEMENT; SEVERABILITY. This Agreement. including the Wawer of Jury T
the entire agresment between Borrower and Flain Green, and it may no! be contradicled by evidence of o
HOt any provi

ment, cong (eh
rAnGoUs
Waver of

izl and Arbitration A

oral agresments between them, If any prowsion of this Agreement is held unenforceabile, inch

Jury Trial and Arbitration Agreement, the remainder of this Agreement shali remain in full farce and effect.

GOVERRNING LAW; NON-APRUCABILITY OF STATE LAW, iINTERSTATE CDMMERC’: This Agreement and the Agreement o
Arhitrate are governed by Trikal Law, The Agreement {0 A ale :a!sc'cm"rfr‘.nn e application of the Federal Arbitration Act,
provided u(;fm«\n Plair: (;*eee‘. doas

ve a presence in Montana or any otiier blai— of the United States of America, Neither
laws of any  of the LJ nited Siates. Plain Green may choose 10 voluntariy
n of services, Suat funtary use does not represent acguiescence of the

pewa Cree Tribe, You and

3ect to i
or the provis

¢ entass {ousd expressly apy
ted by this Agr

e conta sion
Cl‘wppm«'a Cree Tf'z,e ca

Plain Green agree that the

o the eperations of t

i

alves interstate commearce for alf purposes,

saction repre

This Agreement includes the fc&lowing t}inding Waiver of Jury Trial and Arbitration Agreement {the "Agreement to
Arbitrate"). You may opt ouf of the Agreement to Arbitrate by following these instructions:

ALL DISPUTES (DEFINED BELOW) IN ACCORDANCE

RIGHT TO OPT-QUT: IF YOU DO NOT AGREE TO A
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VATH THE TERMS AND CONDITIONS OF THE AGREEMENT 10 ARBITRATE, YOU MUST ADVISE PLAIN GREEN iN
WRITING EITHER 8Y (A MAL DELIVERY OF A LETTER POSTMARKED MO LATER THAN 60 DAYS FOLLOWHRG TRE
CRIGINATION DATE SET FORTH AT THE TOP ¢ 18 AGREEMENT. TO 83 MACK RCAD. PO BOX 270, BOX ELDER,
MONTANA 58521, OR {8 EMAIL CATED NO LATER THAN 60 DAYS £OLLOWING THE ORIGINATIGH DATE SET FORTR AT
THE TOP OF THIS AGREEMENT 10 SUPPORTOPLAINGREENLOANE.COM. YOUR OPT.OUT CORRESPDONDENCE
MUST CLEARLY PRINT OR TYPE YOUR NAME AND ACCOUNT NUMBER OR SDCIAL SECURITY NUMBER AND STATE
THAT YOU REJECT ARBITRATION. YOUR REJECTION OF ARBITRATION Witl NOT BE EFFECTIVE [F T IS MNOT N
WRITING OR 1F 5T 15 DATED LATER THAN 60 DAY S FOLLOWANG THE CRIGINATION DATE SET FORTH AT THE TOR OF
THIS AGREEMENT: IT 1S NOT SUFFICIENT TO TELEPHONE PLAIN GREEN. IN THE EVENT YOU OPT CUT GF THE
AGREEMENT TO ARBITRATE ANY DISPUTES SHALL BE GOVERNED UNDER TRIBAL L&V AND KIUST BE BROUGHT IR
THE CHIPPEWA CREE TRIBAL COURT.

f,

PLEASE CAREFULLY READ THIS AGREEMENT TO ARBITRATE, UNLESS YOU EXERCISE YOUR RIGHT TO GPT-OUT
OF ARRITRATION AS DFSCRIBED ABOVE, YOU AGREF THAY ANY DISPUTE YOU HAVE RELATED TO THIS
AGREEMENT WILL BE RESOLVED THROUGH BINDING ARBITRATION. ARBITRATICN REPLACES LITIGATION. BY
AGREEING TO ARBITRATE ANY DISPUTES, YOU WAIVE YOUR RIGHT TC GO TC CCURT, YOUR RIGHT TG HAVE A
JUDGE OR JURY, YOUR RIGHT TO ENGAGE IN DISCOVERY (EXCEPT AS MAY BE PROVIDED IN THE ARBIYTRATION
RULES), AND YOUR RIGHT TO PARTICIPATE A4S A REPRESENTATIVE OR MEMBER OF ANY CLASS OF CLAIBANTS
OR IN ANY CONSOLIDATEDR ARBITRATION PROCEEDING OR AS A PRIVATE ATTORNEY GENERAL. OTHER RIGHTS
THAT YOU WOULD HAVE I YOU WENT TO COURT MAY ALSO BE UNAVAILABLE IN ARBITRATION.

AGREEMENT 70 ARBITRATE: Yau and Prair Green agree that any Dispute {delined bebuw! will be resolves Dy Arbilraion.

resoiution where Disputes are presented o an

WAT ARBITRATION 18: "Arbitration® i & Torm of alternative dispule
indesandent thirg pay for resatution, A "Dispute” i3 any claim or controversy of any xind belween you and Plain Green or

atheraise invelving s Agreement or the Loan, The tarm Dispule s o ha given its icadest possible meaning and includss,
on eny legal or

without imitation, all fecerat state or Trinal Law daims or demands whether pass, present, or fulure). based
rry and regardiess of the type of relisf sought e, maney Injunclive relis?, or deciaratony relieft A Digpute includes
samant or this Agreement 1o Arbitrate.

anuitabie b
any issue concerring the valdity. enforceatiily. o scope of this A

For purposes of ihie Agreement & Arbitrale. {a] the terms "you” snd "your” indlude any co-signer and also your Ners, guardian,
porsonat reprasentative, o irusies i dankrapicy, 2nd (5] the term "Plain Green” means Plgin Green, LLC as the Lender. Plair
Green' { 25, the Tribe, Plain Graen's servicing and collection representatives and agents, and each of their

vevpective agenis, representaiives, employces, officers, dirsctors, membors, managers. atlarmays, suceessnre, predacessors,

and assgns.

ion, provided vou
flection actidaty.

HOW ARBITRATION WORKS: if 3 Dispute arigas. the party fing the ok or demand
or Plain Green may firsl ty 1o reschve the malle isformally of Uy ough custemary business me ;
The party requesing aritration must cnoese either of the lollowing arbitralion s lor witizing and pursuing arpifration: the

American Arbitration Association ("SAAY) or JAMS, The Kesolution Experts ("3RS i vou claim you have & Dispude with Plain
Green, o
rutes of cach of the arbitration firms and forms and mstructions for initisting arbitraton by contacting them as foliows:

Telephore: (843 222-1810 or (800} 352-5287

ke policies and procedwras of the seiecied arbitration firsy applcable fo consumer ransactons wilt apoly provided such poiicies
i procadares do not confradiol tis Agreement io Arbitrata or Tribal Law. To the extent the arbilraton {inm's rules of proceduies
wili apply.

.
e
are iiferent than e terms of this Agreement to Arbitrale. the terms o this Agreement i Arbitrate

a1 wilt advanice of reimburse fing fees

25 and felated costs

WHAT ARBITRATION COSTS: No matter which pary !
and other eosts or fees of arbilration, providea saeh parly wil ©
Unless profinted by Inbal Law, the arbitrator may award fees. ¢
subsiactizly prevails in the arbitration

LOCATION OF ARBITRATION: Any arhilration under this Agicement may be conducted efther on Trbad land o within ity
(2301 milas of your then current residence, at your chaice, provided that this accommodation for you shali rol be construed in any

way [a) as A refinguishmant of waiver of the sovereign stalus orimemueity of the Tribe, or (b} to aliow for toe gpplication of any

lawe clber than Trbal Law.

WAIVER OF RIGHTS: BY ENTERING INTO THIS AGREEMENT, YOU ACKNOWLEDRGE AND AGREE THAT YOU ARE
WAIVING YOUR RIGHT TO {(A) HAVE A JURY TRIAL TO RESCOLVE DISPUTES, {R) HAVE A COURT RESOLVE DISPUTES,
{CYPARTICIPATE IN A CLASS ACTION LAWSINT, AND (D) HAVE ACCESS TO DISCOVERY AND OTHER PROCEDURES
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THAT ARE AVAILABLE iN A LAWSUIT.

The arbilrator has the abilly lo award all cemedies available under Triba! Law, whether atlaw o in equity. to the prevailing party.
except that you and Fiain Green agree that the arbitrator has no authority to conduct class-wide procesdings and will be
ndividual Disputes. The vali effect, and enforceability of the waivers of class action fawsuil and class-
are to be determined solely by a Tribal court of competent jurisdiction and noi by the AAA. JAMS,
es te enforce the class-wide arbilration waiver, the parlies agree that the Dispute will
preceed in Tribal court and wall iecided by & Tribal court judge, siiting without a jury. under applicable Yribal court rules and
proecedures. and not as a class action lawsuit. As an integral component of accepting this Agreement, vou irevacably consent 10
the exclusive jurisdiction of the Trital courts for purposes of this Agreemient.

resiricted {o resclving i
wide arhitration, if challenged.
or an arbitrator, if the Trbal court »

APRLICABLE LAW AND JUDICIAL REVIEVY OF ARBITRATOR'S AWARD: THIS AGREEMERNT TO ARBITRATE 1S MADE
PURSUANTY TO A TRANSACTION INVOLVING INTERSTATE COMMERCE AND SHALL BE GOVERNED BY TRIBAL LAW.
THE PARTIES ADDITIONALLY AGREE TO LOOK TO THE FEDERAL ARBITRATION ACT AND JUDICIAL
INTERPRETATIONS THEREOF FOR GUIDANCE IN ANY ARBITRATION THAT MAY BE CONDUCTED HEREUNDER. The
arhitrator shall appiy Tribat Law and the terms of this Agreement, including this Agreement to Arbitrate and the waivers included
herein. The arbitrater may decide. with or withowt a hearing, any motion that is substantially sirr o a motion 1o dismiss for
failure to state a claim or a motion for summary judament. The arbitrator shall make written findings and the arbitrator's award
may he Gled with a Tribal court. The arbitration award shail be supported by substantia nce and musl be consistent with
Agreement and Tribal Law, and £ it is nol, it may be sel sside by & Tribal court upon udicial review. The parties will have the right
to judicial review in a Tribal court of {a} whether the findings of fact rendered by the arbiator are supported by subsiantiat
evidence and (b whether the conclusions af law are erroneois under Tribal Law. Judgment confirming an award i1 such &
proceeding may be entered only if 2 Tribai court determines that the award s supporiad by substantial evidence and is not based
on tegal error under Tribal Law.

SURVIVAL: This Agreement to Arbitrate will survive: {1 the canceliation, payment, charge-off, or assignment of this Agreement;
(2) the bankrupicy of any pagty; and {3) any transfer, sate. or assignment of this Agreement. or any amounts owed under this
Agreement, to ary other person ar antily.

PLEASE CAREFULLY REVIEW THIS AGREEMENT, WHICH INCLUDES A WAIVER OF JURY TRIAL AND ARBITRATION
AGREEMENT THAT MAY BE ENFORCED BY YOU AND PLAIN GREEN. iF YOU HAVE QUESTIONS, PLEASE CONTACT
CUSTOMER SERVICE AY (866) 420-7157.

on you gave Plain Green in connection with your

By electronically signing this Agreement: You certify that all inform
application anc this Agreement is trus and correct, and you authorize Plain Green to verily any mormation you provided. You give
Plain Green consent to obiain information ahout you from one or more consumer reporiing agencies and other sources. You
acknowledge that; (a) you have read, understand, and agree to all of the terms and conditions of (i) this Agreement,
including the truth-in-lending disclosures and the Waiver of Jury Trial and Arbitration Agreement, and (i} Plain Green's
Privacy Policy, (b) this Agreement contains all of the termms of the agreement between you and Plain Green and thai no
representations or promises other than those contained in this Agreement have been made; (c} if you elect below to repay
this Loan via ACH debils to your Bank Account, you specifically authorize withdrawals and deposits to and from your
Bank Account as described in this Agreement; (3} you are not a debtor under any proceeding in bankrupicy and have no
intention to file a petition for refief under any chapter of the United States Bankruptcy Code; (ej this Agreement was filled
in before you signed it; (f}) you have the ability to print or retain a completed copy of this Agreement; and {g) Plain Green
has not made the Loan contingent upon your obtaining any other product or service from Plain Green or anyone else. You
funher acknowltedge that Plain Green may withhiod {unding of your Lean until (i) Piain Green confirms that you have made afl
payments on any pravicus loans with Piain Green, (i} Plain Grean verifies that sl information you gave Plain Green on your
application is true and (iil} Plain Green decides whether you meet the reguirements to receive the Loan.

Checl Here

{7 By checking here and signing below, you understand, acknowledge and agree that Plain Green, LLC is a tribal lending
entity whaoily owned by Chippewa Cree Tribe of the Rocky Boy’s Indian Reservation, Montana, a federally recognized tribe.
You further understand, acknowledge and agree that this Loan is governed by the laws of the Chippews Cree Tribe and is
not subject to the provisions or protections of the laws of your home state or any other state. If you wish {o bave your
resident state's law apply to any loan that you obtain, you shoutd consider ebtaining a ioan from a licensed fender in your
state.

Piease review and select one of these funding opliens:

Check Here

ati

7 ELECTROHNIC fas soon as the next husiness day}: By checking here and sig
this Agreement, whi s Plain Greeh o i & Kk Accouni fal

LG it 3
nsent Lo rece
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e distributed o you

! make

Az

L reguest

el signing Below

2 ORI
glectior

T POSTAL MAIL (aliow 7 to 10 days for defivery). By chec
ty check and deliverad by reguiar mail through the U5, Posial &
s as explained o e Paymerds” section atove. You acknowletge hat interest be

iop of this Agreerment,
Your Full Name: Type 'l Agree': Date:
[arerae Jones Gibhs 1 Agiee 1/6i2078

Plain Green, LLC

ey
T i Bate:
R 162016

By Joet Rosatte, CEO
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EXHIBIT9
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TIHES ARERENT SEALL NOT GOMETITLITE A “hiE

COPMBLIEER LOCobi A CRERRERT

Lazary ety TRHBHETS

VAL IS TR RN T

sk Mhaims Leredimg, LS
it Milgsourize Indian Beservaticvm
[Feent Rk, CYK# At

ESCHR YRS N E ORI TICO

Laender: Great Plaing Lerding, LLC

Crrigination Date: 4/2/2014

This is the date you signed and submitted thie [oan agresment 1o
e lender.

Effective Date: 4342014

Tha date you bagin to pay iierest on the loan.

Final Payment Due Date:
Kraly i)

Borrower's Name:
Patrick [nscho

Borrawer's D-

i AT

Borrowers Addresy:

Borrowers Bank and Account Mumber for ACH Transfers (the
“Bank Account”}

Yhis Loan Agreement {the "Agreement”} is subject solely to the exclusive laws and jurisdiction of the Qtas-
Missouriz Tribe of Indians, & fadarally recognized Indian Yribe. n this AQreament, "vou" and "your” refer to the
Borrower identified above, "Wea", "us", "our", and "Lender” refor o Sreat Plains Lending, LLC, a fender authorized by the
faws of the Otos-Missouria Tribe. “Loan” rmeans this consumer installment ican. By executing this Agreernent, vou hereby
acknowledge and consent to be bound to the terms of this Agresment, consent to the sole subject matter and personal
iurisdiction of the Okce~Missnuria Tribe of Indians Tribal Cowrt, and further agree that no other state or federal law or
regutation shall apply to this Agrecmaent, its enforcement or intarpretation.

TRUTH IN LENDING DISCLOSURES: The distinsures below are provided to you so that you may compare the cost of this
foan to other koan products you might obtain in the United States. Cur inclusion of these disdosures does not mean that we
or any subsequent holder of this Agreement consent to application of state or federal law to usg, to the oan, or this

Agresment,
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TRUTH-IN-LENDING DISCLOSURES

AMMLUEAL
PERCEMTAGE RATE

FIMANCE CHARGE
The doliar amourd the credit

Arnvount Financsed
The amount of credit provided

Total of Payments
The amount you will have paid

The: cost of your credit as a wall cost you. te you or on your behalf. after you have mads alf
yaally rae. payments as schedulad,
§a00.00
448,79% $287.02 GEET 02

Your payment schedule (the "Payment Schedule") will be:

| Mumber of Payiments || Amount of Payments || Wihen Payments Are Due {each, a "Payment Due Date") |
A 4EB01 4, AE2BI204,
B ZI2014, 5F2612014,
’ $69.63 B0, BI23I2014,
FHEF2014
1 T69.61 Tr2EE20E4

PREPAYMENT: If you pay off the Loan early, you will not have to pay a penalty, and you may be entitled to & refund of
part of the finance charge.

SECURITY INTEREST: If you have chosen the ACH Debit Authorization option, your ACH authorization is security for
this loan,

See the Loan Agreement for any additional information about nonpayment, default, any required repayment in full
befare the scheduled date, and prepayment penalties.

$300.00
S300,00

fermbzation of Amount Fingnoge:
Arnount given to you divectfy:

PROMISE TGO PAY: You promise to pay to the order of Lender or any registered assignee of this Agreement the principal
surm of $300.00 plus interest from the date of this Loan at the rate of 450.0085% per year until this loan is repaid in full,
You premise to pay these amounts on the dates listed in the Payment Schedule above. You also promise to pay to us or to
any subsequent holder of this Agreement any other fees provided for under this Agreement.

PAYMENTS: You promise to pay the armount of the Total of Payrments shown above on or before the Payment Due Date. If
you have chosen the ACH Debit Authorization option, you must make arrangements with us by £:00 PM Eastern Time, on the
business day prior to the Payment Due Date, so an authorized ACH entry is not initiated. If you choose to mail a payment,
{i} all payments shall be mailed to Great Plains Lending, LLC, P.O, Box 42906, Philadelphia, Pennsylvania 19101 (or by
overnight mail or courier service to Great Plains Lending ¢/o MetaSource, 1900 Frost Road, Suite 100, Bristol, PA 19007) for
forwarding to and receipt and processing on the Otoe-Missouria Indian reservation, (ii} payment rmust reach this address by
the Payment Due Date, and (iii) you should notify us prior to 5:00 PM Eastern Time the business day prior to Payment Due
Date so an authorized ACH entry is not initiated prior to receipt of the payrment. In addition, you agree that we cannot make
and have not made the Loan contingent upon your obtaining any other product or service from us or anyone else, If you
have chosen to receive your loan proceeds via check please mail your payments by the dates indicated within "When
Payments Are Due" section of this agreement to Great Plains Lending, LLC, Payment Processing, P.Q. Box 42906,
Philadelphia, PA 19101 (or by overnight rmail or courier service to Great Plains Lending ¢/o MetaSource, 1900 Frost Road,
Suite 100, Bristol, Pennsylvania 19007} for forwarding to and receipt and processing on the Otoe-Missouria Indian
reservation.

CALCULATION OF INTEREST AND PAYMENTS: The interest charged hereunder is calculated using the simple interest
method and has been computed upoen the basis that yvou will pay all installments on the scheduled Payment Dates. Interest
shall not be payable in advance or compounded.

WHEN YOU BEGIN PAYING INTEREST: You begin to pay us interest on the Loan on the date the proceeds of the Loan
are deposited into your Bank Account, or, if you elect to receive Loan proceeds by check through the mail, the date we issue
the check {the "Effective Date”). You will be charged interest on the unpaid amount of the Loan each day from the Effective
Date until the Loan is paid in full. In calculating your payments, we have assumed you will make each payment on the day
and in the amount due, If any payment is received after the payment due date, you must pay any additional interest that
accrues after such date, If any payment is made before the payment due date, the interest due will be reduced, The amount
of this decrease or increase in interest due will be reflected in the final payment that is due. Time is of the essence, which
means that there are no grace periods for when payments must be made. If any payment is due on a day on which your
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bank is not open, then such payment shall be due on the next day upen which your bank is open.

VERIFICATION: You authorize us to verify the information you provided to us in connection with your Loan application.
You give us consent to obtain information about you frorm a consumer reporting agency or other sources, We reserve the
right to withhold funding of this Loan, at any time prior to disbursement, to allow us to verify the information vou have
provided to us.

ACH AUTHORIZATION TO CREDIT BANK ACCOUNT: Unless the proceeds of this Agreement are applied to any
outstanding lean balance that you may owe to us, and you do not elect to receive the Loan proceeds by check through
regular mail, you authorize us and our agents to initiate an Automated Clearing House ("ACH™) credit entry to your Bank
Account to disburse the proteeds of this Loan.

ACH AUTHORIZATION TO DEBIT BANK ACCOUNT: Unless yvou chose to mail to us a check or money order ag payment
for this Loan, you authorize us, and our agents, successors, employees, and registered assigns to withdraw money from your
Bank Account for each payment you owe us, including any returned payment charges and the total amount you owe if you
do not pay us when you agreed in this Agreement. You agree we can withdraw meney from your Bank Account (called an
'ACH debit entry') on each scheduled payment date shown on the Payrment Schedule above. This right to withdraw money
frorm your Bank Account will remain in full force until the earfier of the following occurs: (i) you pay us everything that you
awe us under this Agreement or (i) you tell us or the institution holding your Bank Account (the "Paying Bank”) that we can
ne longer withdraw money from your Bank Account in enogugh time to let the Paying Bank or us stop taking the meney out of
your Bank Account, You acknowledge and agree that this ACH Authorization to Debit Bank Account inures to the benefit of
Great Plains, LLC, its affiliates, agents, employees, successors, and registered assigns.

NOTICE OF VARYING AMOUNTS: For those custormers who have chosen the ACH Debit Authorization, please note that
you have the right to receive notice of alf withdrawals from your Bank Account by an ACH Debit that vary in armount.
However, by agreeing to let us withdraw the money from your Bank Account, you agree we only have to tell you the range
of withdrawals that we can make. The range of withdrawals will be either an amount equal to your installment payment or
an amount equal to the outstanding bafance under the Loan {which may he greater than or less than an installment payment
based upon your payment history), plus a returned payment fee as specified below, For any withdrawal outside of this
specified range, we wilk serid you a nctice. Therefere, by signing this Agreerment below, you are choosing to only receive
notice when a withdrawal exceeds the armount in the specified range. You authorize us to vary the amount of the amount of
any withdrawal as needed to repay installments due on the Loan as modified by any partial prepayments you make.

TERMINATING ACH DEBIT AUTHORIZATION: For those customers who have chosen the ACH Debit Authorization, the
ACH debit authorization will remain in full force and effect until the earlier of the following occurs: (i) you satisfy all of your
payment obligations under this Agreement or {ii) you tell us or the Paying Bank that we can na longer withdraw maney from
your Bank Account in enough time to let the Paying Bank or us stop taking the money out of your Bank Account, Terminating
your ACH authorization does not relieve you of your obligation to pay your Loan in full.

REMOTELY CREATED CHECK AUTHORIZATION: If you terminate any previous ACH Debit authorization you provided to
us or we do not receive a payment by the Payment Due Date, you authorize us and our agents, successors and assigns to
create and submit remotely-created checks for payment to us in the amount of each payment owing under this Agreernent,
including any returned payment charges or other amounts owing to us upon acceleration of this Loan as a result of your
Default. Your typed signature below shall constitute your authorization to us to authenticate remotely created checks, which
are alsc known as demand drafts, telechecks, preauthorized drafts, or paper drafts. If you believe we charged your Bank
Account in @ manner not contermnplated by this authorization, then please contact us, You authorize us to vary the amount of
any preauthorized payment by remotely created check as needed to repay installments and any other payments due under
this Agreement.

PAYMENT BY CHECK OR MONEY ORDER: You may pay each payment owing under this Agreement by check or money
order,

CHECK CONVERSION NOTIFICATION: When you provide a check as payment, you agree we can either use information
frorn your check to make & one-time electronic withdrawal from your Bank Account or to process the payment as a check
transaction. When we use information from your check to make a withdrawal frorn your Bank Account, funds may be
withdrawn from your Bank Account as soon as the same day we receive your payment and you will not receive your check
back from your financial institution, For questions, please call our custorner service phone number: (877) 836-1506,

PAYMENT APPLICATION: Lender will apply your payments in the following order: (1) to any fees due, (2) to earned but
unpaid interest, and {3) to principal amounts outstanding.

SECURITY INTEREST DISCLOSURE: To the extent that your agreement to have us withdraw money from your Bank
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Account is deemed a security interest under the law of the Otoe-Missouria Tribe of Indians, you hereby grant, mortgage,
assign, transfer, deliver, pledge, bargain, sell and cenvey to us a continuing security interest in such withdrawal
authorization using the ACH system.

PREPAYMENT: You may prepay all or part of the amount you owe ug at any time without penalty. If you do 5o, you must
pay the interest accrued on your Loan and all other amounts due up to the date of your payment.

REFINANCE POLICY: We, in our sole discretion, will determine whether your Loan may be refinanced.

RETURNED PAYVMENT FEE: If any pavyment made by you an this Loan is not honored or cannot be processed for any
reason, including not enough money in your Bank Account, you agree to pay us a fee of $30.00. You authorize us and our
agents to make a one-time withdrawal from your Bank Account to collect this fee, if you have also selected the ACH Debit
Authorizatien. Your financial institution may also impose a fee.

BEFAULT: You will have broken your promise you made to us in this Agreement (each, a "Default”) if: (a) you provide false
or misleading information about yourself, your employrment or your financial condition prior to entering intoe this Agreement,
{b) if vou fail to meke a payment by the due date or if vour payment is returned to us for any reason, or {c) if you file
bankruptcy or becorne a debtor under the Federal Bankruptcy Laws.

CONSEQUENCES OF DEFAULT: Should you not do the things you agreed to under this Agreement, we may, at cur option,
do any one or more of the following things: (a) require you to immediately pay us everything you owe us; (b) withdraw
maney from your Bank Account that was not available when we tried to withdraw it at an earlier time, if you have selected
the ACH Debit Authorization; and (c) pursue all legally available means to collect what you owe us. In the event we declare
all amounts owed under this Agreerment immediately due because you did not pay us, then you further authorize us and our
agents to withdraw money from vour Bank Account in the full amount due under this Agreement, if you have selected the
ACH Debit Authorization. By choosing any one of rmore of these, we do not give up our right to use ancther way to collect
the money you owe us later. We may decide not to use any of the ways described above to get back the money that you
owe us. If o, we do not give up our right to consider what you said you would do to make payment(s) and, if vou fail to
make those payment(s), we will censider you to be in Default.

CREDIT REPORTING: We rnay report information about your Loan to credit bureaus. Late payments, missed payments, or
other things you do may be reflected on your credit report.

RIGHT TO CANCEL: You may rescind or cancel this Loan, without cost or further obligation te Lender, if you do s¢ on or
before 5: 30 p.m., Eastern Time, on the fifth business day after the Origination Date (the “Rescission Deadline”). To cancel,
call Lender at (877) 836-1506 to tell us you wish to rescind this Loan and provide us written notice of rescission as directed
by our custormer service representative. If you have provided an ACH Authorization: In the event that we timely receive your
written notice of rescission on or before the Rescission Deadline but before the Loan proceeds have been credited to your
Bank Account, we will not effect a credit entry to your Bank Account and both ours and your obligations under this
Agreement will be rescinded. In the event that we timely receive your written notice of rescission on or before the Rescission
Deadline but after the Loan proceeds have bheen credited to your Bank Account because you have provided an ACH
Authorization, we will effoct a debit to vour Bank Account for the principal amount owing under this Agreement. IF we receive
payment of the principal amount via the debit, ours and your obligations under this Agreerment will be rescinded. If we do
not receive payment of the principal amount via the debit, then the Agreement will remain in full force and effect until alf
summs due and owing under this Agreement are repaid in full inclusive of interest and fees, if any. If you have elected to
receive your Loan proceeds via check defivered by mail: In the event that we timely receive your written notice of rescission
on ar before the Rescission Deadline, and (a) if we have not mailed the check represeriting the Loan proceeds to you or (b) if
you have not cashed the check representing the Lean proceeds, then we will cancel the check and both ours and your
obligations under this Agreement will be rescinded,

BORROWER'S BANK CHARGES: You will not hold us or our agents responsible for any fees you must pay as a result of
any check or withdrawal request being presented at your bank in connection with this Agreement,

TRANSFER OF REGHTS AND MAINTENANCE OF REGISTER: We may assign or transfer this Agreement, or any of our
rights hereunder, to another person or entity without notice or consent from you. Regardless of any transfer, this Agreerment
shall remain exclusively subject to the laws and courts of the Otoe~Missouria Tribe of Indians. Great Plains Lending, LLC, (khe
"Registrar™) acting solely for this purpose as your irrevocably appointed agent, shall maintain at an office located in the
United States a copy of each assignment of this Agreement delivered to it and a register (the “Register”) for the recordation
of the names and addresses of the original owner and assignees, and the armounts of principal and interest owing to each
from time to time pursuant to the terms of this Loan. The Register may be in electronic form. The entries of the Register
shall be conclusive, and you, the Registrar, the Lender and all of its assignees shall treat each person whose name is
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recarded in the Register pursuant to these terms as the owner of such principal and interest payrments for alf purposes of
this Agreement, notwithstanding notice to the contrary. The name of the owner in the Register shall be available to you by
written request to the Registrar at any reasonable time and from time to time upon reasonable prior notice. In addition to
the faregoing, the Ragistrar shall include on the Register the names and addresses of those persons holding participation
interests in the Loan of which it has notice. Any fees and expenses of the Registrar for its services shall be charged to the
registered owner of the loan and not to you.

WAIVER OF JURY TRIAL AND ARBITRATION.

RIGHT TO OPT OUT. IF YOU DO NOT WISH YOUR ACCOUNT TO BE SUBIECT TO THIS AGREEMENT TGO ARBITRATE, YOU
MUST ADVISE US IN WRITING AT 1050 East Znd Street, Box 500, Edmond, Oklahoma 73034 OR VIA E-MAIL AT
SUPPORT@GREATPLAINSLENDING.COM, YOU MUST CLEARLY PRINT OR TYPE YOUR NAME AND ACCOUNT NUMBER OR
SOCIAL SECURITY NUMBER AND STATE THAT YOU REJECT ARBITRATION. YOU MUST GIVE WRITTEN NOTICE; IT IS NOT
SUFFICIENT TC TELEPHONE US, WE MUST RECEIVE YOUR LETTER OR E-MAIL WITHIN SIXTY (60) DAYS AFTER THE DATE
YOUR LOAN FUNDS OR YOUR REJECTION OF ARBITRATION WILL NOT BE EFFECTIVE. IN THE EVENT YOU OPT OUT CF THIS
AGREEMENT TO ARBITRATE, ANY DISPUTES HEREUNDER SHALL NONETHELESS BE GOVERNED UNDER THE LAWS OF THE
OTOE-MISSOURILA TRIBE OF INDIANS AND MUST BE BROUGHT WITHIN THE COURT SYSTEM THEREQF.

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. UNLESS YOU EXERCISE YOUR RIGHT TO OPT-0OUT
QF ARBITRATION IN THE MANNER DESCRIBED ABOVE, ANY DISPUTE YOU HAVE WITH LENDER OR ANYONE ELSE UNDER
THIS AGREEMENT WILL BE RESOLVED BY BINDING ARBITRATICON, ARBITRATION REPLACES THE RIGHT TO GO TO COURT,
INCLUDING THE RIGHT TO HAVE A JURY, TO ENGAGE IN DISCOVERY (EXCEPT AS MAY BE PROVIDED IN THE ARBITRATION
RULES) AND TO PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING. IN ARBITRATION, A DISPUTE IS RESOLVED
BY AN ARBITRATOR INSTEAD OF A JUDGE OR JURY. ARBITRATION PROCEDURES ARE SIMPLER AND MORE LIMITED THAN
COURT PROCEDURES. ANY ARBITRATION WILL BE LIMITED TO ADDRESSING YOUR DISPUTE INDIVIDUALLY AND WILL NOT
BE PART OF A CLASS-WIDE OR CONSOLIDATED ARBITRATION PROCEEDING.

AGREEMENT TO ARBITRATE. YOU AGREE THAT ANY DISPUTE (DEFINED BELOW) WILL BE RESOLVED BY ARBITRATION
IN ACCORDANCE WITH THE LAW OF THE OTGE-MISSOURIA TRIBE OF INDIANS.

Arbitration Defined. Arbitration is a means of having an independent third party resofve a Dispute. A "Dispute" is any
controversy or claim between you and Lender, its marketing agent, collection agent, any subsequent holder of this Note, or
any of their respective agents, affiliates, assigns, employees, officers, managers, members or shareholders (each considered
a "Holder" for purposes of this Agreement). The term Dispute is to be given its broadest possible meaning and includes,
without fimitation, all claims or demands (whether past, present or future, including events that occurred prior to the
apening of this Account), based on any legak or equitable theory (tort, contract, or otherwise), and regardless of the type of
relief sought {i.e, money, injunctive refief or declaratory relief), A Dispute includes, by way of example and without
limitation, any claim arising from, related to or based upon marketing or solicitations to obtain the lcan and the handling or
servicing of your account whether such Dispute is based on a tribal, federal or state constitution, statute, ordinance,
requlation, or common law, and including any issue concerning the validity, enforceability, or scope of this koan or the
Agreement to Arbitrate.

You acknowledge and agree that by entering inte this Arbitration Provision:

{a) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST
U OR RELATED THIRD PARTIES;

(b} YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT RESOLVE ANY DISPUTE ALLEGED AGAINST US OR
RELATED THIRD PARTIES; and

{c) YOU ARE GIVING UPF YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORMNEY GENERAL, OR
LN ANY OTHER REPRESENTATIVE CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF
CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US AND/OR RELATED THIRD PARTIES.

Choice of Arbitrator. Any party to a Dispute, including a Holder or its related third parties, may send the other party
written notice by certified mail return receipt requested at the address appearing at the top of this Agreement of their intent
to arbitrate and setting forth the subject of the dispute along with the relief requested, even if a lawsuit has been filed.
Regardless of who demands arbitration, you shall have the right to select any of the following arbitration organizations to
administer the arbitration: the American Arbitration Association (1-800-778-~787%) http://www.adr.org; JAMS (1-800~352-
5267) http://fwww.jamsadr.com; or an arbitration organization agreed upon by you and the other parties to the Dispute. The
arbitration will be governed by the chosen arbitration organization's rules and procedures applicable to consumer disputes,
to the extent that those rules and procedures do not contradict either the kaw of the Otoe~Missouria Tribe or the express
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terms of this Agreerment to Arbitrate, including the limitations on the Arbitrator below. The party receiving notice of
Arbitration will respond in writing by certified mail return receipt requested within twenty (20) days. You understand that if
you dernand Arbitration, you must inform us of your demand and of the arbitration organization you have selected. You also
understand that if you fail to notify us, then we have the right to select the arbitration organization. Any arbitration under
this Agreement may be conducted either on tribal land or within thirty (30) miles of your residence, at your choice, provided
that this accommadation for you shall not be construed in any way {(a) as a relinguishment or waiver of the sovereign status
or immunity of the Otoe-Missouria Tribe of Indians, or {b) to allow for the application of any law other than the law of the
Otoe-Missouria Tribe of Indians.

Cost of Arbitration. We will pay the filing fee and any costs or fees charged by the arbitrator regardless of which party
initiates the arbitration. Except where otherwise provided by the law of the Otoe-Missouria Tribe of Indians, each party will
be responsible for its own attorneys' fees and other expenses. Unless prohibited by law, the arbitrator may award fees,
costs, and reasonable attorneys' fees to the party who substantially prevails In the arbitration.

Waiver of Jury Trial and Waiver of Ability to Participate in a Class Action, YOU HEREBY AGREE THAT YOU ARE
WAIVING YOUR RIGHT TO A JURY TRIAL, TO HAVE A COURT DECIDE YOUR DISPUTE, AND YOU ARE WAIVING YOUR ABILITY
TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, TO PARTICIPATE IN A CLASS ACTION LAWSUIT OR
IN ANY OTHER REPRESENTATIVE CAPACITY FGR OTHERS IN THE ARBITRATION, AND TO CERTAIN DISCOVERY AND OTHER
PROCEDURES THAT WOULD BE AVAILABLE IN A LAWSUIT. The arbitrator has the ability to award all rermedies available
under the law of the Otoe-Missouria Tribe of Indians, whether at law or in equity, to the prevailing party, except that the
parties agree that the arbitrator has no authority to conduct class-wide proceadings and will be rastricted to resolving the
individual Disputes hetween the parties, The validity, effect and enforceability of this waiver of class action lawsuit and class-
wide arbitration is to be determined solely by a court of competent jurisdiction located within the Otoe-Missouria Trihe of
Indians, and not by the arbitrator, If the court refuses to enforce the class-wide arbitration waiver, or if the arbitrator fails or
refuses to enforce the waiver of class-wide arbitration, the parties agree that the Dispute will proceed in tribal court and will
be decided by a tribal court judge, sitting without & jury, under applicable court rules and procedures and may ke enforced
by such court through any measures or reciprocity provisions available.

Applicable Law and Judicial Review. THIS AGREEMENT TO ARBITRATE IS MADE PURSUANT TQO A TRANSACTION
INVOLVING THE INDIAN COMMERCE CLAUSE OF THE CONSTITUTION OF THE UNITED STATES OF AMERICA, AND SHALL BE
GOVERNED BY THE LAW OF THE OTOE-MISSOURIA TRIBE OF INDIANS. The arbitrator will apply the laws of the Otoe-
Misscuria Tribe of Indians and the terms of this Agreement, including the Agreement to Arbitrate. The arbitrator must apply
the terms of this Agreerment to Arbitrate, including without limitation the waiver of class-wide arbitration. The arbitrater may
decide, with or without a hearing, any motion that is substantially similar to a motion to dismiss for failure to state a claim or
a rnotion for surnmary judgment. If allowed by statute or applicable law, the arbitrator may award statutory damages and/for
reasonable attorneys' fees and expenses. The arbitrator will make written findings and the arbitrator's award rmay be filed
with the tribal court. The arbitration award will be supported by substantial evidence and must be consistent with this
aAgreement and applicable law or may be set aside by the tribal court upon judicial review,

Other Provisions. This Agreement to Arbitrate will survive: (i) termination or changes in this Agreement, the Account, or
the: refationship between us concerning the Account; (i) the hankruptey of any party; and {iii} any transfer, sale or
assignmaent of my Note, or any amounts owed on my account, to any other person or entity. This Agreement to Arbitrate
benefits and is binding upon you, your respective heirs, successors and assigns. It also benefits and is binding upon us, our
successors and assigns, and related third parties. The Agreement to Arbitrate continues in full force and effect, even if your
abligations have been paid or discharged through bankruptcy. The Agreement to Arbitrate survives any termination,
amendment, expiration, or perforrmance of any transaction between you and us and continues in full force and effect unless
you and we otherwise agree in writing. If any of this Agreerent to Arbitrate is held invalid, the remainder shalf remain in
effect.

GOVERNING LAW. This Agreement and the Agreement to Arbitrate are governed by the Indian Commerce Clause of the
Constitution of the United States of America and the laws of the Otee-Missouria Tribe of Indians. We do not have a presence
in Cklahoma or any other state of the United States of America. Neither this Agreement nor the Lender is subject to the laws
of any state of the United States.

TELEPHONE CALLS. You hereby agree that in the event we need to contact you to discuss your account or the repayment
of your Loan, we may call you at any number, including any cell phone nurmber you have provided, and that we may leave
an autoadialed or prerecorded message or use other technology (including, but net limited to, SMS messaging or other text
rmessaging) to cantact or to comrmunicate with you.

VERIFICATION. You authorize us to verify all of the information you have provided in obtaining approvak of this Loan.
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This Agreement includes a Waiver of Jury Trial and Arbitration Provision that may be enforced by you and us. By
signing this Agreernent you agree that it was filled in before you did so and that you have received a comipleted copy of it.
You further agree that vou have read and understand all of the terms of this Agreement, including the part
antitled "Waiver of Jury Trial and Arbiration Provision,"

By electronically signing this Agreement you certify that the information given in connection with this Agreement is true
and correct. You authorize us to verify the information given in connection with this Agreement, and you give us consent to
obtain inforrmation about you frorm a consurer reporting agency or other sources. You acknowledge, represent and
warrant that: (a} vou have read, understand, and agree to all of the terms and conditions of this Agreement,
inciuding the Disclosures and the Arbitration Agreement and Waiver of Jury Trial, (b) this Agreament comntains
alf of the rerms of the agresment betweean you and us and that no representations or promises other than those
contained in this Agreement have beern made, (¢) yvou specifically authorize withdrawals and deposits o and
from your Bank Account as described in this Agreement, if you have sefected the ACH Debit Authorization, {(d)
vou are not a debtor under any proceeding in Bankruptcy and have no intention fo file a2 petition for relief under
any chapter of the United States Bankruptey Code, (&) this Agreement was filled in before you signed it, and (f)
vou have Ehe ability bo print or refain a complieted copy of this Agreement. You further acknowledge thal we
may withhold funding of your loan untll we check to make sure 2l the informakion you gave us on your
application Is true and we decide whether you meet our reguirements to receive the Loan.

¥ 1 understand, acknowledge and agree that Great Plains Lending, LLC is a tribal lending entity wholly owned
by Ctoe-Missouria Tribe of Indians, a federally recognized tribe. I further understand, acknowledge and agree
that this loean is governed by the laws of the Cloe-Missouria Tribe of Indians and is not subject to the provisions
ar protections of the laws of my home state or any other state.

2 By checking here you authorize us to verify all of the inforrmation that you have provided us, including past and/or current
inforrmation. If there is any missing or erronecus inforrmation in or with your loan application regarding your Bank Account
{indluding, without limitation, your bank, bank routing number, and/or account number), then you authorize us to verify and
correct such information. You agree that your ACH Authorization is subject to our approving this Agreement.

Please review and select ane of these funding options:

@ ELECTROKRIC (a5 soon as the next business day): By checking here, you authorize us 1o effect ACH debit and credit entries for this
oan, yau also agree to the ACH Authosizations set forth in this Agreement. You acknowledge and agree that this AGH Authorization fo Dehit
Bank Account inures to the benefit of Great Plains Lending, LLC, its affiliates, agents, emplovees, successars, and registered assigns, Check
this bo if you agree to the ACH Authorizations in this Agrecment,

& POSTAL AL (up to ¥ to 10 davsl: By chacking here, you reguast Loan procesds be distributed to vou by check and delivared by
reggular mall through the United States Postal Systera. i vou elect o recelve your proceeds by maill, you must also make your payments by
riil, You shauld alfow 7 o 18 deys for delivery of the Loan proceeds, and be aware inlgrest beging accruing on the date Lender ssues the
check for the Loan prooeeds,

By: Great Plains Lending, LLC

Your Full Mams: Type | Agres' Diate:
natrick e nscho fagres AR 14



Case 17-03117-hdh Doc 1-1 Filed 12/20/17 Entered 12/20/17 12:41:09 Page 117 of 130

EXHIBIT 10
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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF VIRGINIA
Richmond Division

DARLENE GIBBS, STEPHANIE
EDWARDS, LULA WILLIAMS,
PATRICK INSCHO, and LAWRENCE
MWETHUKU, on behalf of themselves and
all individuals similarly situated,

Plaintiffs,
V.

KENNETH REES; THINK FINANCE,
INC.; THINK FINANCE SPV, LLC; TC
DECISION SCIENCES, LLC; TC LOAN
SERVICE, LLC; TAILWIND
MARKETING, LLC; and GPL
SERVICING,

Defendants.

Civil Action No.: 317-cv-386- (MHL)

RESPONSES AND OBJECTIONS TO PLAINTIFF STEPHANIE EDWARDS’ SECOND
SET OF INTERROGATORIES TO DEFENDANT THINK FINANCE, INC.

Defendant Think Finance, LLC! (“Think Finance”), by and through its undersigned

attorneys and pursuant to Federal Rule of Civil Procedure 33 and Local Rule 26, hereby objects

and responds to Plaintiff Stephanie Edwards’s Second Set of Interrogatories (the “Responses”).

These Responses are made while Think Finance’s investigation of the Plaintiffs’

allegations is continuing. Certain details set forth in these Responses may need to be altered,

amended, or supplemented based on that continuing investigation and Think Finance will

supplement these Responses if necessary. These Responses are made based on the facts and

information currently known by Think Finance. These Responses represent Think Finance’s good

' On April 27, 2017, Think Finance, Inc. filed a certificate of conversion with the Secretary of
State Delaware converting Think Finance, Inc. to Think Finance, LLC.
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faith and reasonable efforts to provide the relevant information requested. If Plaintiff Edwards
wishes to meet and confer to discuss these Responses, Think Finance welcomes such an
opportunity.

7. Separately state the amount of principal, interest, and other fees collected from
Virginia consumers since May 19, 2015, on loans from Plain Green.

Response:

To the best of Think Finance’s knowledge, Plain Green collected $14,129,584.90 from
Virginia consumers since May 19, 2015, which includes $6,237,159.42 in repaid principal and

$7,892,425.48 in interest and fees.

8. Separately state the amount of principal, interest, and other fees collected from
Virginia consumers since May 19, 2015, on loans from Great Plains.

Response:

To the best of Think Finance’s knowledge, Great Plains collected $7,355,118.65 from
Virginia consumers since May 19, 2015, which includes $2,719,718.26 in repaid principal and

$4,635,400.39 in interest and fees.

9. Separately state the amount of principal, interest, and other fees collected from
Virginia consumers since May 19, 2013, on loans from Plain Green.

Response:

To the best of Think Finance’s knowledge, Plain Green collected $50,942,975.88 from
Virginia consumers since May 19, 2013, which includes $22,155,557.32 in repaid principal and

$28,787,418.56 in interest and fees.



Case 17-03117-hdh Doc 1-1 Filed 12/20/17 Entered 12/20/17 12:41:09 Page 120 of 130

10. Separately state the amount of principal, interest, and other fees collected from
Virginia consumers since May 19, 2013, on loans from Great Plains.

Response:

To the best of Think Finance’s knowledge, Great Plains collected $18,498,414.81 from
Virginia consumers since May 19, 2013, which includes $7,096,354.96 in repaid principal and

$11,402,059.85 in interest and fees.

11.  Identify the total amount of revenue and any other financial benefits distributed by
Plain Green to the Chippewa Cree Tribe.

Response:

Think Finance objects to this Interrogatory on the grounds that it is better directed at Plain

Green, which has the knowledge necessary to respond to this Interrogatory. Further, Think
Finance does not have information regarding “financial benefits distributed” by Plain Green to the
Chippewa Cree Tribe. Think Finance maintained a business-to-business relationship with Plain
Green and does not have insight into such information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.
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12.  For the total amount identified in the previous interrogatory, identify the date the
revenue or benefit was provided to the Tribe, the manner and method of payment, and the entity
who distributed the revenue or benefit.

Response:

Think Finance objects to this Interrogatory on the grounds that it is better directed at Plain
Green, which has the knowledge necessary to respond to this Interrogatory. Further, Think
Finance does not have information regarding “financial benefits distributed” by Plain Green to the
Chippewa Cree Tribe. Think Finance maintained a business-to-business relationship with Plain
Green and does not have insight into such information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

13.  Identify the total amount of revenue and any other financial benefits distributed by
Great Plains to the Otoe-Missouria Tribe.

Response:

Think Finance objects to this Interrogatory on the grounds that it is better directed at Great

Plains, which has the knowledge necessary to respond to this Interrogatory. Further, Think
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Finance does not have information regarding “financial benefits distributed” by Great Plains to the
Chippewa Cree Tribe. Think Finance maintained a business-to-business relationship with Great
Plains and does not have insight into such information.

Moreover, Plaintiff’s counsel has filed a separate case against Great Plains directly in
which a motion for jurisdictional discovery related to the sovereign immunity afforded to Great
Plains is pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35).
Plaintiff’s requested jurisdictional discovery in that separate case presumably would encompass
the information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

14.  For the total amount identified in the previous interrogatory, identify the date the
revenue or benefit was provided to the Tribe, the manner and method of payment, and the entity
who distributed the revenue or benefit.

Response:

Think Finance objects to this Interrogatory on the grounds that it is better directed at Great
Plains, which has the knowledge necessary to respond to this Interrogatory. Further, Think
Finance does not have information regarding “financial benefits distributed” by Great Plains to the
Chippewa Cree Tribe. Think Finance maintained a business-to-business relationship with Great
Plains and does not have insight into such information.

Moreover, Plaintiff’s counsel has filed a separate case against Great Plains directly in
which a motion for jurisdictional discovery related to the sovereign immunity afforded to Great

Plains is pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35).
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Plaintiff’s requested jurisdictional discovery in that separate case presumably would encompass
the information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

15.  Identify any income, financial compensation, and other financial benefits provided
by Think Finance to any tribal official of the Chippewa Cree Tribe.

Response:

Think Finance did not provide any payments to any individual tribal officials of the
Chippewa Cree Tribe. Further, Think Finance directs Plaintiffs to its Response to Requests 62 and

63 of the First Requests for Production of Documents.

16.  Identify any income, financial compensation, and other financial benefits provided
by Think Finance to any tribal official of the Otoe-Missouria Tribe.

Response:

Think Finance did not provide any payments to any individual tribal officials of the Otoe-
Missouria Tribe. Further, Think Finance directs Plaintiffs to its Response to Requests 62 and 63

of the First Requests for Production of Documents.

17.  Identify every member of the tribe who was employed by Plain Green from January
1, 2011, through January 1,2012.

Response:
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Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

18.  For each person identified in the previous interrogatory, identify their dates of
employment, their job responsibilities, the total number of hours worked, their rates and methods
of pay, and their supervisors.

Response:

Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the

information requested in this Interrogatory. Think Finance, therefore, also objects to this
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Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

19.  Identify every member of the tribe who was employed by Plain Green from January
1, 2012, through January 1,2013.

Response:

Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

20.  For each person identified in the previous interrogatory, identify their dates of
employment, their job responsibilities, the total number of hours worked, their rates and methods
of pay, and their supervisors.

Response:
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Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

21.  Identify every member of the tribe who was employed by Plain Green from January
1, 2013, through January 1,2014.

Response:

Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the

information requested in this Interrogatory. Think Finance, therefore, also objects to this
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Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

22.  For each person identified in the previous interrogatory, identify their dates of
employment, their job responsibilities, the total number of hours worked, their rates and methods
of pay, and their supervisors.

Response:

Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

23.  Identify every member of the tribe who was employed by Plain Green from January

1, 2014, through January 1,2015.

Response:

10
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Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s
requested jurisdictional discovery in that separate case presumably would encompass the
information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a

pending discovery dispute in a separate lawsuit.

24.  For each person identified in the previous interrogatory, identify their dates of
employment, their job responsibilities, the total number of hours worked, their rates and methods
of pay, and their supervisors.

Response:

Think Finance objects to this Interrogatory to the extent it seeks information more readily
obtained from other parties, specifically Plain Green. Further, Think Finance states that it does
not have the requested information.

Moreover, Plaintiff’s counsel has filed a separate case against Plain Green directly in which
a motion for jurisdictional discovery related to the sovereign immunity afforded to Plain Green is
pending. See Gibbs, et al. v. Plain Green, LLC, et al, 3:17-cv-00945 (ECF No. 34-35). Plaintiff’s

requested jurisdictional discovery in that separate case presumably would encompass the

11
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information requested in this Interrogatory. Think Finance, therefore, also objects to this
Interrogatory because it is an end-around attempt at obtaining information that is the subject of a
pending discovery dispute in a separate lawsuit.

Dated: October 20, 2017

Respectfully submitted,

My L

Matthew O. Gatewood

Lewis S. Wiener (DC)

EVERSHEDS SUTHERLAND (US) LLP

700 Sixth Street, N.W., Suite 700

Washington, DC 20001

Telephone: (202) 383-0100

Facsimile: (202) 637-3593

Email: lewiswiener@eversheds-sutherland.com
matthewgatewood@eversheds-sutherland.com

Kymberly Kochis (NY) (admitted pro hac vice)
EVERSHEDS SUTHERLAND (US) LLP

1114 Avenue of the Americas

The Grace Building, 40th Floor

New York, New York 10036

Telephone: (212) 389-5000

Facsimile: (212) 389-5099

Email: kymberlykochis@eversheds-sutherland.com

David N. Anthony

Virginia State Bar No. 31696

TROUTMAN SANDERS LLP

1001 Haxall Point

Richmond, Virginia 23219

Telephone: (804) 697-5410

Facsimile: (804) 698-5118

Email: david.anthony@troutmansanders.com

Attorneys for Defendants

Think Finance, Inc., Think Finance SPV, LLC,

TC Decision Sciences, LLC, TC Loan Service, LLC and
Tailwind Marketing, LLC
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CERTIFICATE OF SERVICE

I hereby certify that on the 20" day of October 2017, a true and correct copy of the
foregoing Responses and Objections to Plaintiff Edwards’ Second Set of interrogatories to
Defendant Tailwind Marketing was forwarded by electronic mail to the following counsel of
record:

Kiristi C. Kelly Richard L. Scheff

Andrew J. Guzzo Montgomery McCraken Walker & Rhoads
KELLY & CRANDALL PLC LLP

3925 Chain Bridge Road, Suite 202 123 South Broad Street

Fairfax, VA 22030 Philadelphia, PA 19109

Telephone: 703-424-7570 Telephone: 215-772-7502

Facsimile: 703-591-0167 Email: rscheffl@mmwr.com

Email: kkelly@kellyandcrandall.com

Email: aguzzo@kellyandcrandall.com Counsel for Kenneth Rees

Counsel for Plaintiffs

Daniel P. Shapiro

Katten Murchin Rosenman LLP

525 W. Monroe St. Chicago, IL 60661-3693
Telephone: 312-902-5622

E-mail: daniel.shapiro@Xkattenlaw.com

Counsel for GPL Servicing

Ny L

Matthew O. Gatewood
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